
REGULAR MEETING 
Monterey Park City Hall Council Chambers 

320 W. Newmark Avenue, Monterey Park, CA 91754 
 

Wednesday 
September 19, 2018 

7:00 p.m. 

 

 

 

Documents related to an Agenda item are available to the public in the City Clerk’s Office 
located at 320 West Newmark Avenue, Monterey Park, CA 91754, during normal business hours 
and the City’s website at www.montereypark.ca.gov.  
PUBLIC COMMENTS ON AGENDA ITEMS 
You may speak up to 5 minutes on Agenda item. You may combine up to 2 minutes of time with 
another person’s speaking.  No person may speak more than a total of 10 minutes. The Mayor 
and City Council may change the amount of time allowed for speakers.  
Per the Americans with Disabilities Act, if you need special assistance to participate in this 
meeting please call City Hall at (626) 307-1359 for reasonable accommodation at least 24 hours 
before a meeting. Council Chambers are wheelchair accessible.  
This Agenda includes items considered by the City Council acting on behalf of the Successor 
Agency of the former Monterey Park Redevelopment Agency which dissolved February 1, 2012.  
Successor Agency matters will include the notation of “SA” next to the Agenda Item Number.   
 
CALL TO ORDER Mayor 
FLAG SALUTE  The Monterey Park Police Explorers 
ROLL CALL Peter Chan, Mitchell Ing, Stephen Lam, Hans Liang, Teresa Real 

Sebastian 
 
AGENDA ADDITIONS, DELETIONS, CHANGES AND ADOPTIONS 
 
PUBLIC COMMUNICATIONS. While all comments are welcome, the Brown Act does not allow 
the City Council to take action on any item not on the agenda. The Council may briefly respond 
to comments after Public Communications is closed.  Persons may, in addition to any other 
matter within the City Council's subject-matter jurisdiction, comment on Agenda Items at this 
time.  If you provide public comment on a specific Agenda item at this time, however, you cannot 
later provide comments at the time the Agenda Item is considered. 
 
ORAL AND WRITTEN COMMUNICATIONS 
 

MISSION STATEMENT 
The mission of the City of Monterey Park is to provide excellent services  

to enhance the quality of life for our entire community. 

CITY COUNCIL OF MONTEREY PARK 
AND THE CITY COUNCIL ACTING ON BEHALF OF THE SUCCESSOR AGENCY OF THE 

FORMER REDEVELOPMENT AGENCY 
AGENDA 
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Council Agenda/The City Council Acting On Behalf Of The Successor Agency Of The Former 
Monterey Park Redevelopment Agency – September 19, 2018- Page 2 
 
 
[1.]  PRESENTATION  
 
1-A. RING DOORBELL PROGRAM UPDATE 
 
[2.]  SUCCESSOR AGENCY TO THE FORMER COMMUNITY REDEVELOPMENT 

AGENCY (SA) - CONSENT CALENDAR ITEM NOS. 2A 
 

2-A. SUCCESSOR AGENCY MONTHLY INVESTMENT REPORT – AUGUST 2018 
It is recommended that the City Council (acting on behalf of the Successor Agency):  
(1) Receive and file the Monthly Investment Report; and 
(2) Take such additional, related, action that may be desirable. 
 

 [3.]  CITY OF MONTEREY PARK- CONSENT CALENDAR ITEMS NOS. 3A-3G 
 
3-A. WARRANT REGISTER FOR THE CITY OF MONTEREY PARK OF SEPTEMBER 19, 

2018 
It is recommended that the City Council:  
(1) Approve payment of warrants and adopt a Resolution allowing certain claims and 

demands per Warrant Register dated September 19, 2018 totaling $1,907,820.33 
specifying the funds out of which the same are to be paid; and 

(2) Take such additional, related, action that may be desirable. 
 
3-B. MONTHLY INVESTMENT REPORT – AUGUST 2018 

It is recommended that the City Council:  
(1) Receive and file the Monthly Investment Report; and 
(2) Take such additional, related, action that may be desirable. 

 
3-C. A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF MONTEREY PARK 

DECLARING THE MONTH OF OCTOBER AS BREAST CANCER AWARENESS 
MONTH 
It is recommended that the City Council:  
(1) Adopt a resolution declaring the month of October as Breast Cancer Awareness 

Month, and: 
(2) Alternatively, discuss and take other action related to this item.  
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3-D. CONSIDERATION AND POSSIBLE ACTION TO ADOPT RESOLUTION NO. _____ - 

A RESOLUTION ADOPTING THE 2018 CONFLICT OF INTEREST CODE FOR THE 
CITY OF MONTEREY PARK IN ACCORDANCE WITH THE POLITICAL REFORM 
ACT 
It is recommended that the City Council consider whether to:  
(1) Adopt Resolution No. _____; and direct the City Manager to sign the verification 

on the City’s 2018 Local Agency Biennial Notice; or 
(2) Alternatively, discuss and take other action related to this item.  

 
3-E. SECOND READING AND ADOPTION: AN ORDINANCE AMENDING THE LAND 

USE MAP OF THE GENERAL PLAN (GPA-17-01) TO CHANGE THE LAND USE 
DESIGNATION FROM C TO MDR AND THE ZONING MAP (ZC-17-01) TO CHANGE 
THE ZONING FROM C-S TO R-2 TO ALLOW CONSTRUCTION OF AN 8-UNIT 
RESIDENTIAL CONDOMINIUM DEVELOPMENT AT 2011 POTRERO GRANDE 
DRIVE 
It is recommended that the City Council:  
(1) Waive the second reading and adopt the proposed ordinance; and 
(2) Take such additional, related, action that may be desirable. 

 
3-F. AWARD CONTACT TO DATA TICKET INC. FOR PARKING CITATION 

MANAGEMENT SERVICES AND CITATION ISSUANCE DEVICES 
It is recommended that the City Council:  
(1) Authorize the City Manager to execute an agreement, in a form approved by the 

City Attorney, with Data Ticket Inc. for parking citation management services and 
citation issuance devices; and  

(2) Take such additional, related, action that may be desirable. 
 

3-G. LIBRARY ANNUAL REPORT TO COUNCIL FROM THE LIBRARY BOARD OF 
TRUSTEES 
It is recommended that the City Council:  
(1) Review and File this staff report regarding the 2017/18 Library Annual Report; 

and  
(2) Take such additional, related, action that may be desirable. 
 
 
 
 
 
 
 
 
 

Page 3 of 428
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[4.]  PUBLIC HEARING  
 
4-A. A PUBLIC HEARING TO CONSIDER THE PROPOSED SUBSTANTIAL 

AMENDMENT TO THE 2018-2019 ANNUAL ACTION PLAN 
It is recommended that the City Council consider:   
(1) Opening the public hearing to receive testimonial and documentary evidence;  
(2) Approving the proposed Substantial Amendment to the 2018-2019 Annual Action 

Plan; 
(3) Authorizing the City Manager, or designee, to execute and submit the necessary 

documents to HUD for its review and approval; and 
(4) Take such additional, related, action that may be desirable. 

 
4-B. A PUBLIC HEARING TO CONSIDER THE DRAFT 2017-2018 CONSOLIDATED 

ANNUAL PERFORMANCE AND EVALUATION REPORT (CAPER) 
It is recommended that the City Council consider:   
(1) Opening the public hearing, receive public comment and close the public hearing; 
(2) Approving the draft 2017-2018 Consolidated Annual Performance and Evaluation 

Report (CAPER); 
(3) Authorizing the City Manager, or designee, to execute and submit the necessary 

documents to HUD for its review and approval; and 
(4) Take such additional, related, action that may be desirable. 

 
[5.]  OLD BUSINESS  
 
5-A. 2018 ADA CURB RAMPS AND SIDEWALK REPAIRS – AWARD OF CONTRACT 

It is recommended that the City Council:  
(1) Authorize the City Manager to execute a public works contract in a form approved 

by the City Attorney, with All Cities Engineering located in Jurupa Valley, CA, in 
the amount of $248,300.00 for the 2018 ADA Curb Ramps and Sidewalk Repairs 
Project; and  

(2) Authorize the Director of Public Works to approve construction change orders and 
contingency up to $12,415.00 or 5% of contract amount for this project; and 

(3) Authorize an additional allocation of $30,715 in SB-821 Funds to cover the final 
cost of the project; and 

(4) Take such additional, related, action that may be desirable. 
CEQA (California Environmental Quality Act): 
Since the proposed work is a minor alteration to an existing public facility, this project is 
Class 1 Categorically Exempt pursuant to the California Environmental Quality Act 
(CEQA). 
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[6.]  NEW BUSINESS - None 
 
[7.]  COUNCIL COMMUNICATIONS AND MAYOR/COUNCIL AND AGENCY MATTERS 
 
[8.]  CLOSED SESSION (IF REQUIRED; CITY ATTORNEY TO ANNOUNCE) 
 
ADJOURN  
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TO:

FROM:

SUBJEGT:

Gity Gounc¡l Staff Report

DATE: September 19, 2018

AGENDA ITEM NO: sA CoNSENT CATENDAR

AGENDA ITEM 2-A.

The Honorable Mayor and City Council

Annie Yaung, CPFO, Director of Management Services

Successor Agency Monthly lnvestment Report - August 2018

RECOMMENDATION: It is recommended that the City Council:

(1) Receive and file the Monthly lnvestment Report; and

(2) Take such additional, related, action that may be desirable

EXECUTIVE SUMMARY:

As of August 31, 2018 invested funds for the Successor Agency of the City of Monterey
Park is as follows:

. Successor Agency (SA) Checking
o Successor Agency (SA) RORF

145,569.74
137,861.00

Total s_Æ-Mf,^

BACKGROUND:

ln accordance with the City's lnvestment Policy, a monthly investment report is presented to
the City Council showing the types of investments, dates of maturities, amounts of deposits,
rates of interest, and the current market values for securities with maturity more than 12
months.

Respectfully submitted and prepared by Approved by:

aung, CP Bow
Di of Management Services City Manager
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Gity Council Staff Report

DATE:

AGENDA ITEM NO:

September 19,2018

Gonsent Calendar
Agenda ltem 3'4.

TO:

FROM:

SUBJEGT:

The Honorable Mayor and City Council

Annie Yaung, CPFO, Director of Management Services

Warrant Register for the City of Monterey Park of
September 19,2018

RECOMMENDATION:

It is recommended that the City Council:

(1) Approve payment of warrants and adopt a Resolution allowing certain claims
and demands per Warrant Register dated September 19, 2018 totaling
$1,907,820.33specifying the funds out of which the same are to be paid; and

(2) Take such additional, related, action that may be desirable

EXECUTIVE SUMMARY:

Disbursements will be made from the funds referenced in the attached Resolution in

Warrants numbered 320861-321007 and ACH numbered 000021-000029.

BACKGROUND:

The claims and demands on the attached warrant register have been duly audited. I

certify that the said claims and demands are accurate, are proper charges against the
City of Monterey Park. I also certify that there are monies available for the payments
thereof.
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2

FISCAL IMPAGT:

Disbursements from all funds total $1,907,820.33.

Respectfully subm itted

Ann CPFO
Management Services

Attachments 1 : Resolution
Attachments 2: Warrant Register

Approved By:

Ron Bow
City Manager
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Resolution
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RESOLUT¡ON NO.

A RESOLUTION OF THE CITY COUNCIL OF THE CITY OF
MONTEREY PARK, CALIFORNIA ALLOWING CERTAIN CLAIMS AND DEMANDS

PER WARRANT REGISTER DATED
1gTH OF SËPTEMBER 2018

TOTALTNG $1,907,820.33 AND SPECIFYING THE FUNDS OUT

OF WHICH THE SAME ARE TO BE PAID

THE CITY COUNCIL OF THE CITY OF MONTEREY PARK DOES RESOLVE

SECTION 1. That the following claims and demands have been audited and that
the same are hereby allowed from various funds in the following amounts:

3

General Fund

State Gas Tax Fund

Sewer Fund

Refuse Fund
Technology lnternal Service Fund

Payroll Clearing Account

Special Deposits Fund
Business lmprovement Area #1

Water Fund

OPA Proposition A

Measure R Fund

POST

Recreation Fund

Asset Forfeiture

Maintenance District 93-1

Prop A - Per Parcel Grant

Bulletproof Vest police Grant

Maintenance Grant (075)

ELAC lnstructional Serv Prog

Selective Traffice Enforce (4)

CA Initiatives Books Grant

$ 272,986.77

4,663.30

2,713.49

386,855.00
545.00

1,086.81

33,916.45
2.35

1,171,232.60

79.83

386.63

1,318.00

6,075.74

18,426.64

1,071.74

799.09

346.30

1,517.00

658.74

1,133.25

2,005.60

$ 1,907,820.33TOTAL

PASSED, APPROVED AND ADOPTED THE lgTH OF SEPTËMBËR 2018.

Stephen Lam, Mayor
City of Monterey Park, California

ATTEST

Vincent D. Chang, City Clerk
City of Monterey Park, California

Page 11 of 428



4

RESOLUTION NO.
Page2

STATE OF CALIFORNIA )

couNTYoF LOSANGELES ) SS

ctTY couNclL oF THE)
crrY oF MoNTEREY PARK )

I hereby certify that the foregoing Resolution was adopted by the City Council of the City of
Monterey Park at a regular meeting held on the 19th of September 2018 by the following

vote of the Council:

AYES:
NOES:
ABSTAINED:
ABSENT:

COUNCIL MEMBERS
COUNCIL MEMBERS
COUNCIL MEMBERS
COUNCIL MEMBERS

Vincent D. Chang, City Clerk
City of Monterey Park, California
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Warrant Register
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PREPAID WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

0075-450-0075-08616 30.00 GERANIUMS SUPPLIES (TRUST)           320878ROBERTO A AGUIRRE

0010-801-6506-22750 49.15 DAY CARE SEAT BELT COVERS           320878

0010-801-6507-31160 285.33 SERVICE CLUB HOUSE PODIUM           320878

0075-450-0075-08616 109.28 GERANIUM FESTIVAL DECOR(TRUST)           320878
473.76 

0010-801-3112-32050 89.63 PHONE SERVICE           320880AT & T

0022-801-4206-32050 631.90 PHONE SERVICE           320880

0092-801-4222-32050 117.73 PHONE SERVICE           320880
839.26 

0010-801-3201-32050 48.36 PHONE SERVICE           320879
48.36 

0065-464 576.00 LTD FIREFIGHTERS           320881CALIFORNIA ASSOCIATION OF
576.00 

0010-801-6502-32050 79.99 INTERNET/CABLE SERVICE           320861CHARTER COMMUNICATIONS

0010-801-6502-32050 79.99 INTERNET/CABLE SERVICE           320861

0092-801-4210-38100 99.98 INTERNET/CABLE SERVICE           320861
259.96 

0010-801-6505-38400 122.53 INTERNET/CABLE SERVICE           320882

0092-801-4210-38400 99.98 INTERNET/CABLE SERVICE           320882

0092-801-4210-38400 134.98 INTERNET/CABLE SERVICE           320882
357.49 

0075-450-0075-08550 14.97 LANGLEY TUESDAY DANCE (TRUST)           320883MICHELLE CHEN

0010-801-6505-23910 60.91 LANGLEY SUPPLIES           320883

0010-801-6505-23910 158.96 LANGLEY LUAU EVENT SUPPLIES           320883

0010-801-6505-23910 27.43 LANGLEY LUAU EVENT SUPPLIES           320883
262.27 

0043-701-0043-05300 197.28 REFUND TRASH FEE           320884LORENA CHENG

0043-701-0043-05360 7.90 REFUND TRASH FEE           320884
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PREPAID WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

205.18 

0092-450-0092-09000 1,421.00 REFUND-WATER DEPOSIT           320885CITY OF MONTEREY PARK

0092-701-0092-07510 784.41- REFUND-WATER USAGE           320885

0092-701-0092-07510 3,052.39 REFUND-WATER PAYMENT           320885
3,688.98 

0136-801-3101-33250 54.00 POST TRAINING           320862STEVEN CODAY
54.00 

0010-801-3103-38400 357.39 POLICE DISPATCH MONITOR           320863COSTCO WHOLESALE MONTEREY PARK 1318
357.39 

0136-801-3101-33250 378.00 POST TRAINING           320864CSULB FOUNDATION -
378.00 

0075-450-0075-09010 850.00 CHERRY BLOSSOM PERFORMER-TRUST           320886EAST SAN GABRIEL VALLEY JAPANESE COMMUNITY CENTER, INC
850.00 

0092-801-4220-39400 150.00 WATER TRAINING           320887FRANKIE DOMINGUEZ
150.00 

0063-801-5004-99068 255.00 DOCUMENT SYSTEM SERVICES 19-0134   320865GRM INFORMATION MANAGEMENT

0063-801-5004-99068 290.00 DOCUMENT SYSTEM SERVICES 19-0134   320865
545.00 

0360-801-3102-33100 577.85 POLICE TRAINING           320888MARC GUILLERMO
577.85 

0360-801-3102-33100 199.31 POLICE TRAINING           320889
199.31 

0160-801-3101-39400 862.92 POLICE TRAINING           320866HARBOR VIEW HOTEL VENTURE LLC
862.92 

0160-801-3101-39400 725.00 POLICE TRAINING           320867HECKLER & KOCH DEFENSE, INC
725.00 

0136-801-3101-33250 90.00 POST TRAINING           320868ROBERT JULIAN
90.00 
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PREPAID WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

0010-801-3201-33200 775.00 DESERT CONFERENCE           320869LOS ANGELES AREA FIRE CHIEFS'

0349-801-3201-39400 500.00 EXE CHIEF OFFICER ACADEMY           320869
1,275.00 

0010-801-3210-22670 22.17 PETTY CASH-SUPPLIES           320890MONTEREY PARK PETTY CASH

0022-801-4202-24100 32.86 PETTY CASH-LOCK BOX           320890

0010-801-6508-31990 80.00 PETTY CASH-TEXT SERVICES           320890

0010-801-1801-39550 74.13 PETTY CASH-ORAL BROAD           320890

0092-801-4222-31950 17.90 PETTY CASH-CREW REFRESHEMENTS           320890

0092-801-4222-31950 52.97 PETTY CASH-CREW REFRESHEMENTS           320890

0010-801-3210-38100 23.76 PETTY CASH-REPAIRS           320890

0010-801-6506-22550 99.41 PETTY CASH-TINY TOTS SUPPLIES           320890

0109-801-4201-34200 10.03 PETTY CASH-MILEAGE           320890

0010-801-6502-31150 42.52 PETTY CASH-REFRESHMENTS           320890

0043-801-4208-22750 50.00 PETTY CASH-PHONE COVER           320890

0010-801-6505-23910 91.43 PETTY CASH-LANGLEY SUPPLIES           320890

0075-450-0075-08550 100.00 PETTY CASH-HOLLYWOOD BOWL           320890

0022-801-4202-39400 80.00 PETTY CASH-TRAINING           320890

0022-801-4202-39400 40.00 PETTY CASH-TRAINING           320890

0010-801-6502-31150 53.61 PETTY CASH-DISPLAY CASE           320890
870.79 

0075-450-0075-09010 2,000.00 CHERRY BLOSSOM PERFORMER-TRUST           320891WAYNE KUNIO NAGAO
2,000.00 

0092-801-4220-39400 150.00 WATER TRAINING           320892GEORGE NORIEGA

0092-801-4220-22300 84.00 WATER UNIFORM           320892

0092-801-4221-22310 871.04 WATER TACTICAL WORK CLOTHING           320892

0092-801-4221-24100 210.40 WATER TACTICAL WORK GEAR           320892

0092-801-4223-24150 119.00 WATER BATTERY           320892
1,434.44 

0136-801-3101-33250 180.00 POST TRAINING           320893LEE O NORRIS
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PREPAID WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

180.00 

0010-801-6502-32050 153.00 PAY PHONE SERVICE           320894PACIFIC TELEMANAGEMENT SERVICES
153.00 

0010-801-1301-32200 3.56 POSTAGE           320895PITNEY BOWES POSTAGE BY PHONE

0010-801-1403-32200 98.57 POSTAGE           320895

0010-801-1406-32200 67.48 POSTAGE           320895

0010-801-1407-32200 24.06 POSTAGE           320895

0010-801-1701-32200 1.88 POSTAGE           320895

0010-801-1702-32200 73.77 POSTAGE           320895

0010-801-1801-32200 28.27 POSTAGE           320895

0010-801-1802-32200 30.91 POSTAGE           320895

0010-801-3101-32200 10.64 POSTAGE           320895

0010-801-3102-32200 45.47 POSTAGE           320895

0010-801-3104-32200 10.40 POSTAGE           320895

0010-801-3113-32200 7.00 POSTAGE           320895

0010-801-3114-32200 76.48 POSTAGE           320895

0010-801-3120-32200 43.24 POSTAGE           320895

0010-801-3201-32200 19.39 POSTAGE           320895

0010-801-3205-32200 24.76 POSTAGE           320895

0010-801-3210-32200 4.38 POSTAGE           320895

0010-801-3220-32200 173.57 POSTAGE           320895

0010-801-6001-32200 18.43 POSTAGE           320895

0010-801-6502-32200 22.40 POSTAGE           320895

0043-801-1201-32200 8.05 POSTAGE           320895

0043-801-4212-32200 15.61 POSTAGE           320895

0075-450-0075-09230 53.60 POSTAGE (TRUST)           320895

0077-801-1111-31950 2.35 POSTAGE           320895

0092-801-4220-32200 197.15 POSTAGE           320895
1,061.42 
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PREPAID WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

0042-850-5002-99024 2,667.50 RATE STUDY-WATER,TRASH,SEWER 18-0552   320870RAFTELIS FINANCIAL CONSULTANTS, INC.

0092-850-5002-99024 5.00 RATE STUDY-WATER,TRASH,SEWER 18-0552   320870
2,672.50 

0160-801-3101-39400 576.00 POLICE TRAINING           320871REGIONAL TRAINING CENTER
576.00 

0136-801-3101-33250 228.00 POST TRAINING           320896RIO HONDO COMMUNITY COLLEGE
228.00 

0136-801-3101-33250 388.00 POST TRAINING           320872RIVERSIDE COUNTY SHERIFFS DEPT
388.00 

0160-801-3101-39400 850.85 POLICE TRAINING           320873RLJ LODGING TRUST MASTER TRS, INC.
850.85 

0160-801-3101-39400 250.00 POLICE TRAINING           320874EVERARDO ROMO
250.00 

0075-450-0075-08420 520.00 POLICE-GOLF TOURNAMENT-TRUST           320897SAN DIMAS CANYON CLUBHOUSE
520.00 

0075-450-0075-08420 10,369.25 POLICE-GOLF TOURNAMENT-TRUST 19-0067   320898
10,369.25 

0065-464 510.81 EXECUTIVE PREMIUM           320875THE STANDARD INSURANCE CO.
510.81 

0109-801-6511-31180 69.80 DIAL-A-RIDE CELLULAR SERVICES           320899T-MOBILE USA
69.80 

0092-801-4220-32200 123.50 REIMBURSE PRIORITY MAIL           320900DAVID VERA

0092-801-4220-39400 300.00 WATER TRIANING           320900
423.50 

0010-801-1701-32050 38.20 WIRELESS VOICE & DATA SERVICE           320876VERIZON WIRELESS

0010-801-1702-32050 164.99 WIRELESS VOICE & DATA SERVICE           320876

0010-801-1703-32050 49.65 WIRELESS VOICE & DATA SERVICE           320876

0010-801-1701-32050 38.35 WIRELESS VOICE & DATA SERVICE           320876
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PREPAID WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

0010-801-1702-32050 160.78 WIRELESS VOICE & DATA SERVICE           320876VERIZON WIRELESS

0010-801-1703-32050 46.31 WIRELESS VOICE & DATA SERVICE           320876
498.28 

0010-801-1101-32050 56.12 WIRELESS VOICE & DATA SERVICE           320901

0010-801-1408-32050 0.19 WIRELESS VOICE & DATA SERVICE           320901

0010-801-1701-32050 38.01 WIRELESS VOICE & DATA SERVICE           320901

0010-801-1702-32050 19.22 WIRELESS VOICE & DATA SERVICE           320901

0010-801-1703-32050 38.01 WIRELESS VOICE & DATA SERVICE           320901

0010-801-3112-32050 138.02 WIRELESS VOICE & DATA SERVICE           320901

0010-801-4209-32050 54.41 WIRELESS VOICE & DATA SERVICE           320901

0010-801-4212-32050 150.44 WIRELESS VOICE & DATA SERVICE           320901

0010-801-6517-32050 13.66 WIRELESS VOICE & DATA SERVICE           320901

0092-801-4221-32050 27.59 WIRELESS VOICE & DATA SERVICE           320901

0092-801-4222-32050 0.19 WIRELESS VOICE & DATA SERVICE           320901
535.86 

0092-801-4220-39400 150.00 WATER TRAINING           320902ERNESTO A VILLARROEL
150.00 

0160-801-3101-39400 250.00 POLICE TRAINING           320877SCOTT WIESE
250.00 

36,768.23 TOTAL FOR PREPAID WARRANTS

36,768.23 PRINTED
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PRINTED WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

0010-801-4210-23400 395.83 HEATER ELEMENTS,DOTTIE WRT           320903AAA ELECTRICAL SUPPLY, INC.

0010-801-4210-23400 707.26 HEATER ELEMENTS,STRTR OP           320903
1,103.09 

0010-801-1703-38400 35,111.29 CITIZEN ACCESS SUBSCRIPTION 19-0104   320904ACCELA INC
35,111.29 

0010-850-1403-31950 2,645.00 ERP SYSTEMS SELECTION SERVICES 18-0465   320905AEF SYSTEMS CONSULTING, INC.
2,645.00 

0160-850-3103-22310 9,100.00 POLICE TACTICAL HELMETS 18-0419   320906ALL STATE POLICE EQUIPMENT CO

0010-850-3103-22310 514.33 POLICE TACTICAL HELMETS 18-0419   320906
9,614.33 

0010-801-3111-31950 3,000.00 TRAPPING SERVICES 19-0029   21ANIMAL PEST MANAGEMENT SVCS INC **
3,000.00 

0010-801-1704-31950 917.32 TEMPORARY STAFFING SERVICES           320907APPLEONE EMPLOYMENT SERVICES

0010-801-1704-31950 1,033.60 TEMPORARY STAFFING SERVICES           320907
1,950.92 

0010-850-4212-37500 222.73 ENGINEERING PRINTER RENTAL 17-0390   320908ARC IMAGING RESOURCE - CALIFORNIA
222.73 

0110-801-4202-23600 191.63 STREETS CONCRETE MIX           320909ARGIL BLDG. MATERIAL CO.
191.63 

0010-801-3104-31950 400.00 BACKGROUND INVESTIGATIONS 19-0074   320910ARROYO BACKGROUND INVESTIGATIONS
400.00 

0010-801-4210-23300 302.86 BRACKETS,HANGERS,WASHERS,NUTS           320911ASTRO PLUMBING SUPPLY CO (DBA)

0010-801-4210-23300 84.96 MALE ADAPTORS,SAWZALL BLADES           320911
387.82 

0043-801-4208-41200 386,516.16 REFUSE COLLECTION SERVICES           320912ATHENS SERVICES
386,516.16 

0010-801-6002-40000 14.90 BOOK(S) 1           320913BAKER & TAYLOR INC

0010-801-6002-40000 45.82 BOOK(S) 2           320913
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0010-801-6002-40000 37.77 BOOK(S) 2           320913BAKER & TAYLOR INC

0010-801-6006-40000 35.87 BOOK(S) 2           320913

0010-801-6006-40000 37.37 BOOK(S) 4           320913

0010-801-6006-40000 58.64 BOOK(S) 6           320913

0010-801-6006-40000 64.96 BOOK(S) 7           320913

0533-801-6002-40000 1,118.68 BOOK(S) 57           320913

0533-801-6002-40000 886.92 BOOK(S) 60           320913
2,300.93 

0010-801-6517-22100 289.97 FOLDING SAW,HAND PRUNERS,SHEAR           320914BISHOP COMPANY
289.97 

0010-450-3101-09000 290.52 SAFEKEEPING REFUND           320915BRANDON CHEVELLE SMITH
290.52 

0010-801-3102-22300 204.92 POLICE-FOLDING SHOT GUN STOCKS           320916BROWNELLS INC

0010-801-3102-22300 19.09 POLICE-SHOT GUN STOCKS-USE TAX           320916

0010-431 19.09- POLICE-SHOT GUN STOCKS-USE TAX           320916
204.92 

0010-801-1703-33200 645.00 CALBO EDUCATION WEEK           320917CALBO TRAINING INSTITUTE
645.00 

0010-850-6001-38100 1,116.70 CENIC BROADBAND 18-0550   320918CALIFA

0010-801-6001-38100 518.79 CENIC BROADBAND           320918
1,635.49 

0010-850-5004-91738 1,178.96 REPAIR BARNES POOL PUMP 18-0471   320919CALIFORNIA WATERS DEVELOPMENT, INC.
1,178.96 

0010-801-1403-37500 1,708.80 COPIER MACHINE RENTAL           320920CANON FINANCIAL SERVICES, INC.

0010-801-3115-38400 342.47 COPIER MACHINE RENTAL           320920
2,051.27 

0010-801-3112-22310 54.75 UNIFORM REIMBURSEMENT           320921VALERIE CARTER
54.75 
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0360-801-3102-33100 356.09 SUPPLIES FOR TRAFFIC COURSE           320922DAVID CASTELLANO
356.09 

0349-801-3201-39400 158.74 FIRE TRAINING           320923CHRIS THOMPSON
158.74 

0010-801-3101-22670 1,356.42 RESERVE PEACE OFFICERS CONF           320924BRIAN CHU
1,356.42 

0010-801-4210-38100 258.83 LANGLEY-ULTRA CLEAN SERVICES           320925CINTAS CORPORATION NO. 3 (DBA) CINTAS CORPORATION

0178-801-6505-22150 188.34 LANGLEY-ULTRA CLEAN SERVICES           320925

0010-801-6505-22150 596.36 JANITORIAL SUPPLIES-LANGLEY           320925

0010-801-6505-22150 563.77 JANITORIAL SUPPLIES-LANGLEY           320925

0010-801-6505-22150 317.26- JANITORIAL SUPPLIES-CREDIT           320925
1,290.04 

0010-701-0010-03630 5,527.32 PARKING CITATIONS SERVICE           320926CITATION MANAGEMENT (DBA)
5,527.32 

0010-801-3104-31950 900.00 DNA PROCESSING 19-0034   320927CITY OF GLENDALE

0010-801-3104-31950 400.00 DNA PROCESSING 19-0034   320927

0010-801-3104-31950 1,775.00 DNA PROCESSING 19-0034   320927
3,075.00 

0010-801-4210-38100 300.00 FIRE PUMP INSPECTION 19-0007   22COLLICUTT ENERGY SERVICES INC **

0010-801-4210-38100 250.00 GENERATOR INSPECTION 19-0007   22 **

0010-801-4210-38100 250.00 GENERATOR INSPECTION 19-0007   22 **

0010-801-4210-38100 316.00 GENERATOR INSPECTION 19-0007   22 **

0010-801-4210-38100 316.00 GENERATOR INSPECTION 19-0007   22 **

0010-801-4210-38100 250.00 GENERATOR INSPECTION 19-0007   22 **

0010-801-4210-38100 250.00 GENERATOR INSPECTION 19-0007   22 **

0010-801-4210-38100 764.73 HEATER SERVICED 19-0007   22 **

0010-801-4210-38100 350.00 GENERATOR INSPECTION 19-0007   22 **

0010-801-4210-38100 300.00 GENERATOR INSPECTION 19-0007   22 **

09/13/2018 3:49:34 PM 9PAGE

** Indicates an ACH-Payment transaction

Page 22 of 428



CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PRINTED WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

0010-801-4210-38100 350.00 GENERATOR INSPECTION 19-0007   22COLLICUTT ENERGY SERVICES INC **
3,696.73 

0010-801-6516-31190 7,200.00 WEED ABATEMENT 19-0133   320928COMPLETE LANDSCAPE CARE, INC.

0010-801-6516-31190 950.00 SPRAY FOR WEED CONTROL 19-0133   320928

0010-801-6516-31190 825.00 CLEAN UP SERVICE 19-0133   320928

0010-801-6516-31190 5,945.00 MONTHLY MAINTENANCE 19-0133   320928

0010-801-6516-31190 5,945.00 MONTHLY MAINTENANCE 19-0133   320928

0010-801-6516-31190 825.00 CLEAN UP SERVICE           320928

0022-801-4202-31950 1,440.00 WEED ABATEMENT           320928
23,130.00 

0010-801-3101-39350 700.00 POLICE-LEGAL SOURCE BOOK           320929COPWARE INC
700.00 

0010-801-3111-31950 7,251.67 ANIMAL CONTROL SERVICE 19-0032   320930COUNTY OF LOS ANGELES
7,251.67 

0010-801-6503-22150 133.00 PUBLIC HEALTH PERMIT           320931COUNTY OF LOS ANGELES/DEPARTMENT OF PUBLIC HEALTH

0010-801-6503-22150 133.00 PUBLIC HEALTH PERMIT           320931
266.00 

0010-801-6508-39300 165.00 MEMBERSHIP           320932CPRS

0010-801-6508-39300 150.00 MEMBERSHIP           320932

0010-801-6508-39300 170.00 MEMBERSHIP           320932
485.00 

0110-801-5003-91945 99.00 LEGAL NOTICE           320933DAILY JOURNAL CORPORATION

0110-801-5003-91945 96.00 LEGAL NOTICE           320933
195.00 

0010-801-1702-31600 129.00 LEGAL FEES-COMM DEVELOPMENT           320934DAPEER  ROSENBLIT & LITVAK
129.00 

0010-801-3115-38400 191.87 DISPLAY ADAPTOR           320935DELL MARKETING LP
191.87 
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0010-801-4210-38400 127.50 SERVICE CALL 19-0116   320936DIVERSIFIED ALARM SERVICE

0010-801-4210-38400 2,732.50 SERVICE CALL 19-0116   320936

0010-801-4210-38400 681.50 SERVICE CALL 19-0116   320936

0010-801-4210-38400 25.00 SERVICE CALL 19-0116   320936

0010-801-3113-38400 675.00 SERVICE CALL           320936

0010-801-3112-38400 135.00 MONITORING SERVICE           320936

0010-801-3112-38400 135.00 MONITORING SERVICE           320936

0010-801-3112-38400 135.00 MONITORING SERVICE           320936
4,646.50 

0010-801-6001-38400 135.00 LIBRARY SECURITY MONITORING           320937E.R.S. SECURITY ALARM SYSTEMS,
135.00 

0075-450-0075-08110 200.00 REFUND-FIREWORK DEPOSIT(TRUST)           320938EAST LOS ANGELES COLLEGE BAND
200.00 

0075-450-0075-08110 200.00 REFUND-FIREWORK DEPOSIT(TRUST)           320939ELAC CLASSIFIED EMPLOYEES ASSOCIATION
200.00 

0075-450-0075-08110 200.00 REFUND-FIREWORK DEPOSIT(TRUST)           320940ELAC WOMEN'S SOFTBALL
200.00 

0010-801-6001-22150 585.01 TOILET TISSUE,SEAT COVER,GLOVE           320941EMPIRE CLEANING SUPPLY

0010-801-6517-22150 670.14 JANITORIAL SUPPLIES-PARKS 19-0093   320941

0010-801-6517-22150 782.65 JANITORIAL SUPPLIES-PARKS 19-0093   320941

0178-801-6502-22150 159.23 JANITORIAL SUPPLIES-GYM           320941
2,197.03 

0010-801-6003-31950 426.30 TEMPORARY STAFFING SERVICES           320942EXPRESS SERVICE, INC

0010-801-6003-31950 426.30 TEMPORARY STAFFING SERVICES           320942

0010-801-6003-31950 426.30 TEMPORARY STAFFING SERVICES           320942

0010-801-6003-31950 426.30 TEMPORARY STAFFING SERVICES           320942

0010-801-6003-31950 426.30 TEMPORARY STAFFING SERVICES           320942
2,131.50 
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0010-801-3113-38250 2,326.88 JAIL JANITORIAL SERVICES 19-0165   320943EZEQUIEL LOPEZ VELASCO (DBA) EFFICIENT
2,326.88 

0010-801-1403-32200 20.49 DELIVERY SERVICES           320944FEDERAL EXPRESS CORP.
20.49 

0010-801-6517-31950 1,109.00 FENCE REPAIR/INSTALLATION           320945FENSCO SERVICES INC
1,109.00 

0010-801-3104-39100 1,300.00 INVESTIGATION SERVICE           320946FORENSIC NURSE RESPONSE TEAM (DBA)

0010-801-3104-38400 740.00 INVESTIGATION SERVICE           320946
2,040.00 

0075-450-0075-08360 2,305.49 EE COMPUTER PROGRAM (TRUST)           320947CRISTINA GARCIA
2,305.49 

0010-801-6517-23050 295.49 TRIMMER'S,HAT,GUARD ASSY 19-0097   320948GARVEY EQUIPMENT COMPANY

0010-801-6517-23050 338.77 MULCH BLADES,HAT,EDGER BLADES 19-0097   320948
634.26 

0010-801-4212-31500 5,984.56 GOODVIEW REVIEW SERVICES 19-0127   320949GEOSYNTEC CONSULTANTS, INC.
5,984.56 

0010-850-1404-31700 2,257.98 HARD DRIVES FOR BACKUP SERVERS           23GOLDEN STAR TECHNOLOGY INC/DBA: GST **
2,257.98 

0010-801-3205-39400 34.88 SCHOOL CAMPUS SAFETY           320950GRICELDA GOMEZ
34.88 

0010-801-3115-38400 226.61 HARD DRIVE           320951GOVCONNECTION INC.

0010-801-1404-22750 54.64 DVD DRIVE           320951

0010-801-1404-22750 312.02 UPS BATTERY           320951
593.27 

0010-801-4210-23700 108.04 MAGNETIZER,LEAD KITS           320952GRAINGER

0010-801-4210-23700 536.94 METER KIT,FLASHLIGHT,GLASSES           320952
644.98 

0042-801-4204-23700 45.99 TIGER TAIL ASS           24HAAKER EQUIPMENT COMPANY **
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45.99 

0010-801-3104-38400 58.31 KEY/LOCK SERVICES           25HAROLD'S KEY SHOP, INC. **

0176-801-6516-23050 542.29 KEY/LOCK SERVICES           25 **

0176-801-6516-23050 370.28 KEY/LOCK SERVICES           25 **
970.88 

0010-801-1403-31400 4,562.50 PROPERTY TAX SERVICES 19-0151   320953HDL COREN & CONE

0010-801-1403-31950 745.00 CAFR STATISTICAL REPORTS           320953
5,307.50 

0010-801-1403-31400 1,465.01 CONTRACT SERVICES-SALES TAX 19-0158   320954HINDERLITER,DE LLAMAS & ASSOC.

0010-801-1403-31950 663.17 CONTRACT SERVICES-SALES TAX           320954
2,128.18 

0010-801-6006-31950 111.60 TEMPORARY STAFFING SERVICES           320955HOWROYD-WRIGHT EMPLOYMENT AGENCY, INC

0010-801-6006-31950 292.95 TEMPORARY STAFFING SERVICES           320955

0010-801-6006-31950 588.24 TEMPORARY STAFFING SERVICES           320955

0010-801-6002-31950 519.84 TEMPORARY STAFFING SERVICES           320955

0010-801-6006-31950 328.32 TEMPORARY STAFFING SERVICES           320955

0010-801-6002-31950 519.84 TEMPORARY STAFFING SERVICES           320955

0010-801-6006-31950 506.16 TEMPORARY STAFFING SERVICES           320955

0010-801-6006-31950 834.48 TEMPORARY STAFFING SERVICES           320955

0010-801-6002-31950 410.40 TEMPORARY STAFFING SERVICES           320955

0010-801-6002-31950 519.84 TEMPORARY STAFFING SERVICES           320955
4,631.67 

0010-801-3103-22310 60.63 UNIFORM REIMBURSEMENT           320956BRENDA IGLESIAS
60.63 

0010-701-0010-02010 37.50 REFUND BUSINESS LICENSE FEE           320957INFINITY GUARD SERVICES

0010-701-0010-02020 4.00 REFUND SB1186 FEE           320957
41.50 

0010-801-1703-31950 1,480.00 PLAN CHECK SERVICES 19-0139   320958INTERWEST CONSULTING GROUP, INC

09/13/2018 3:49:34 PM 13PAGE

** Indicates an ACH-Payment transaction

Page 26 of 428



CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PRINTED WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

0010-801-1703-31950 3,280.00 PLAN CHECK SERVICES 19-0138   320958INTERWEST CONSULTING GROUP, INC

0010-801-1703-31950 880.00 PLAN CHECK SERVICES 19-0140   320958
5,640.00 

0010-801-3104-31950 780.00 BACKGROUND INVESTIGATIONS 19-0030   320959JAMES P. RODINO (DBA) INVESTIGATIVE POLYGRAPH SERVICE

0010-801-3104-31950 385.00 BACKGROUND INVESTIGATIONS 19-0030   320959
1,165.00 

0022-801-4206-23800 329.86 CHALK LINE REL,PRO CHALK 19-0058   320960JCL TRAFFIC SERVICES

0022-801-4206-23800 87.60 ARROWS 19-0058   320960

0022-801-4206-23800 484.54 SPEED LIMIT SIGNS 19-0058   320960

0022-801-4206-23800 662.37 WHITE FAST DRY 19-0058   320960
1,564.37 

0010-801-4203-23300 53.66 BARON WATTLE           26JHM SUPPLY INC **

0176-801-6516-23300 159.17 ELEC VALVES,COUPLING 19-0094   26 **
212.83 

0010-801-3101-22320 105.07 UNIFORMS-M ABASOLO           320961KEYSTONE UNIFORM CENTERS

0010-801-3103-22310 108.35 UNIFORMS-A CHAIDEZ           320961
213.42 

0010-801-6503-38200 96.80 POOL REPAIR           320962KNORR SYSTEMS, INC
96.80 

0010-801-3103-38400 744.55 BATTERY,CABLES,SENSOR           320963L3 TECHNOLOGIES MOBILE-VISION, INC

0160-801-4211-54060 5,517.22 CAMERA,ANTENNA,MONITOR 19-0077   320963
6,261.77 

0010-801-1101-11100 80.00 MAYOR'S EXPENSES           320964STEPHEN LAM

0092-801-1101-11100 60.00 MAYOR'S EXPENSES           320964

0043-801-1101-11100 60.00 MAYOR'S EXPENSES           320964
200.00 

0010-801-1801-39400 200.00 GROUP TRAINING           320965LIEBERT CASSIDY WHITMORE
200.00 
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0010-801-6503-23050 472.22 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966LINCOLN EQUIPMENT INC.

0010-801-6503-23050 383.41 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 476.98 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 366.06 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 596.45 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 193.82 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 208.05 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 655.30 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 116.29 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 408.44 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 208.05- LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0178-801-6503-23050 451.52 LIQUID CHLORINE,MURIATIC ACID           320966

0010-801-6503-23050 677.70 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 252.51 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 793.98 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966

0010-801-6503-23050 1,335.47 LIQUID CHLORINE,MURIATIC ACID 19-0049   320966
7,180.15 

0010-701-0010-07430 12.00 BOOK REFUND           320967LISA XIE DIEP
12.00 

0010-801-3104-22310 66.27 UNIFORM REIMBURSEMENT           320968ROBIN LOPEZ
66.27 

0075-450-0075-08360 2,500.00 EE COMPUTER PROGRAM (TRUST)           320969LORENA EGURVIDE
2,500.00 

0022-801-4206-41100 874.17 TRAFFIC SIGNALS MAINTENANCE           320970LOS ANGELES COUNTY DEPT. OF
874.17 

0160-801-3103-31950 294.65 HELICOPTER SERVICE 19-0031   320971LOS ANGELES COUNTY SHERIFF'S
294.65 

0092-801-4222-22900 1,145,742.40 PRODUCTION ASSESSMENT 17/18           320972MAIN SAN GABRIEL BASIN
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1,145,742.40 

0075-450-0075-08110 200.00 REFUND-FIREWORK DEPOSIT(TRUST)           320973MARK KEPPEL H.S. ALLIANCE
200.00 

0010-801-4210-38100 270.00 GARVEY RANCH LIGHTING REPAIR           320974MEGA HERTZ ELECTRIC INC
270.00 

0010-701-0010-06100 278.29 REFUND PERMIT FEE           320975

0010-701-0010-02500 342.72 REFUND PERMIT FEE           320975

0010-701-0010-02600 40.80 REFUND PERMIT FEE           320975

0010-450-1703-02520 7.80 REFUND PERMIT FEE           320975

0010-450-1701-02530 15.60 REFUND PERMIT FEE           320975

0010-701-0010-09200 2.18 REFUND PERMIT FEE           320975

0010-701-0010-09202 1.00 REFUND PERMIT FEE           320975
688.39 

0010-801-6517-37700 1,891.84 LEASE-GARVEY RESERVOIR           320976METROPOLITAN WATER DISTRICT
1,891.84 

0344-801-5002-99290 1,000.00 SPRAY HEAD REPLACED           320977MIDORI GARDENS

0344-801-5002-99290 450.00 PINE TREE REMOVAL           320977

0344-801-5002-99290 67.00 INSTALLED PLANTS           320977
1,517.00 

0075-450-0075-09080 1,500.00 EXCHANGE STUDENT EXP (TRUST)           320978MONTEREY PARK SISTER CITY
1,500.00 

0075-450-0075-08660 6,677.46 ENVIRONMENTAL SERVICES (TRUST) 19-0009   320979MOORE IACOFANO GOLTSMAN, INC.
6,677.46 

0010-850-5004-91738 1,122.50 ELDER POOL CONCRETE DECK 18-0459   320980MOUNTAIN VIEW POOL REMODELING
1,122.50 

0075-450-0075-09080 1,500.00 STUDENT EXCH. PROGRAM (TRUST)           320981MP-QZ SISTER CITIES ASSOCIATION
1,500.00 

0010-801-4210-38100 370.00 PLUMBING SERVICES           320982MR. ROOTER PLUMBING (DBA)
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0010-801-4210-38100 370.00 PLUMBING SERVICES           320982MR. ROOTER PLUMBING (DBA)

0010-801-4210-38100 277.50 PLUMBING SERVICES           320982

0010-801-4210-38100 615.00 PLUMBING SERVICES           320982

0010-801-4210-38100 731.40 PLUMBING SERVICES           320982
2,363.90 

0075-450-0075-08550 190.00 LANGLEY DANCE BAND (TRUST)           320983MUSIC GEM

0075-450-0075-08550 190.00 LANGLEY DANCE BAND (TRUST)           320983
380.00 

0092-801-4220-39250 151.68 PAPER           320984OFFICE SOLUTIONS

0010-801-1403-22750 151.68 PAPER 19-0152   320984

0010-801-1403-22750 336.88 FASTENERS,POCKET FILE,NOTES 19-0152   320984

0010-801-1403-22750 29.88 WASTE BAGS 19-0152   320984

0010-801-1403-22750 88.01 LABELS,INDEX TABS,FOLDERS 19-0152   320984
758.13 

0010-850-1403-31950 8,500.00 INFORMATION SERVICES SOFTWARE           320985OPENGOV, INC
8,500.00 

0010-801-6001-38400 135.00 FIRE ALARM MONITORING           320986PYRO-COMM SYSTEMS, INC
135.00 

0010-801-4210-23050 120.54 BLOWER MOTOR,GLOVES,CLAMPS           320987REFRIGERATION SUPPLIES DISTRIBUTOR
120.54 

0159-801-6507-31910 1,563.94 INSTRUCTOR-RECREATION CLASS           320988MANUEL REYES
1,563.94 

0010-450-3101-09000 447.00 REFUND FOR SAFEKEEPING           320989ROSENDO GARCIA
447.00 

0075-450-0075-08110 200.00 REFUND-FIREWORK DEPOSIT(TRUST)           320990SAN GABRIEL VALLEY BASKETBALL CLUB
200.00 

0010-801-6508-39860 509.90 PICNIC SHELTER SIGNS           320991SERGIO BALANDRAN (DBA) THE SAUCE CREATIVE SERVICES

0010-801-6508-31950 381.40 GERANIUM FESTIVAL BANNER           320991
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PRINTED WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

891.30 

0092-850-4225-82261 11,239.93 DEVICES FOR WORKFORCE PROGRAM 18-0356   320992SMART ENERGY SYSTEMS LLC

0092-850-4221-23300 7,438.20 DEVICES FOR WORKFORCE PROGRAM 18-0356   320992
18,678.13 

0075-450-0075-08110 200.00 REFUND-FIREWORK DEPOSIT(TRUST)           320993SOTH-UNITED METHODIST CHRUCH
200.00 

0075-450-0075-08110 200.00 REFUND FIREWORKS DEPOSIT-TRUST           320994ST STEPHENS CHURCH
200.00 

0159-801-6509-31880 4,511.80 CASCADES NEWSPAPER 19-0082   320995SUCCESS PRINTING & SIGN INC.
4,511.80 

0010-701-0010-03620 13,991.60 CITATION PROCESSING           320996SUPERIOR COURT OF CALIFORNIA - COUNTY OF L.A.
13,991.60 

0010-801-1703-24100 21.90 STAMP           320997SUPREME TROPHIES & GIFTS CO.
21.90 

0010-801-3103-38400 118.27 ANTENNA           320998TALLEY COMMUNICATIONS
118.27 

0010-801-1702-31600 575.00 HEARING SERVICES 19-0162   320999RICHARD R. TERZIAN
575.00 

0075-450-0075-08420 3,606.40 GOLF TOURNAMENT (TRUST) 19-0125   321000THE CORPORATE GIFT SERVICE, INC.
3,606.40 

0010-801-1702-22310 120.45 UNIFORMS-E VARGAS           321001TOM'S CLOTHING & UNIFORMS INC

0010-801-1702-22300 153.30 UNIFORMS-E VARGAS           321001

0010-801-3104-22310 134.69 UNIFORMS-G ALVAREZ           321001

0010-801-3104-22310 86.51 UNIFORMS-R LOPEZ           321001

0010-801-3101-22320 47.09 UNIFORMS-M ABASOLO           321001

0010-801-3101-22320 32.85 UNIFORMS-F LAM           321001

0010-801-3103-22310 549.00 UNIFORMS-A CHAIDEZ           321001

0010-801-3103-22310 9.86 UNIFORMS-J ORATE           321001
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PRINTED WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

0010-801-4209-22310 52.56 UNIFORMS-M RUBIO           321001TOM'S CLOTHING & UNIFORMS INC

0010-801-6516-22310 300.00 UNIFORMS-R VALENZUELA           321001
1,486.31 

0010-801-3103-22300 346.29 CONCEALABLE REMOVABLE CARRIER 19-0019   321002U S ARMOR CORP

0229-801-3103-22300 346.30 CONCEALABLE REMOVABLE CARRIER 19-0019   321002
692.59 

0010-801-1703-21350 58.65 METAL RIM TAGS           321003ULINE, INC.
58.65 

0010-801-6517-38250 4,300.00 PARKS JANITORIAL SERVICES 19-0091   321004VALLEY MAINTENANCE CORP.

0010-801-6517-38250 384.00 PARKS JANITORIAL SERVICES 19-0091   321004
4,684.00 

0010-801-1703-31950 15,120.00 PLAN CHECK SERVICE 19-0146   27VCA CODE / VCA GREEN **

0010-801-1703-31950 810.00 PLAN CHECK SERVICE 19-0146   27 **

0010-801-1703-31950 1,680.00 PLAN CHECK SERVICE 19-0043   27 **
17,610.00 

0010-801-6517-23050 472.34 PARKS-DOGGIE WASTE BAG           321005WAXIE SANITARY SUPPLY

0010-801-6517-22100 423.75 PARKS-DOGGIE WASTE BAG           321005
896.09 

0010-701-0010-02010 75.00 REFUND BUSINESS LICENSE FEE           28WECK LABORATORIES INC (DBA) **
75.00 

0010-801-6516-31190 2,889.00 TREE MAINTENANCE SERVICES 19-0086   29WEST COAST ARBORISTS, INC. **

0010-801-6516-31190 59,198.00 TREE MAINTENANCE SERVICES 19-0086   29 **
62,087.00 

0010-801-6517-22100 81.70 FLOWER MIX 19-0088   321006WHITTIER FERTILIZER CO.
81.70 

0010-701-0010-02010 75.00 REFUND BUSINESS LICENSE FEE           321007YUPING XIONG
75.00 
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

PRINTED WARRANTS

VENDOR NAME ACCOUNT AMOUNT DESCRIPTION P.O. CHECK # TOTAL 

1,871,052.10 TOTAL FOR REGULAR WARRANTS

1,781,095.69 

89,956.41 

PRINTED

ACH-PAYMENTS
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

TOTAL FOR PREPAID WARRANTS

TOTAL FOR PRINTED WARRANTS

TOTAL WARRANTS

TOTAL PREPAID CHECKS

TOTAL CHECKS PRINTED

TOTAL CHECKS ISSUED

$36,768.23

$1,781,095.69

$1,907,820.33

42

105

156

TOTAL VOID CHECKS 0

TOTAL FOR ACH-PAYMENTS $89,956.41

TOTAL ACH-PAYMENTS PRINTED 9
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CITY OF MONTEREY PARK

FINAL WARRANT REGISTER

COUNCIL MEETING DATE 09/19/2018

FUND SUMMARY

FUND DESCRIPTION PREPAID PRINTED TOTAL 

0010 GENERAL FUND                  4,565.72 268,421.05 272,986.77 

0022 STATE GAS TAX FUND            784.76 3,878.54 4,663.30 

0042 SEWER FUND                    2,667.50 45.99 2,713.49 

0043 REFUSE FUND                   278.84 386,576.16 386,855.00 

0063 TECHNOLOGY INTERNAL SERV FUND 545.00 0.00 545.00 

0065 PAYROLL CLEARING ACCOUNT      1,086.81 0.00 1,086.81 

0075 SPECIAL DEPOSITS FUND         14,047.10 19,869.35 33,916.45 

0077 BUSINESS IMPROVEMENT AREA #1  2.35 0.00 2.35 

0092 WATER FUND                    6,600.39 1,164,632.21 1,171,232.60 

0109 0PA PROPOSITION A             79.83 0.00 79.83 

0110 MEASURE R FUND 0.00 386.63 386.63 

0136 POST                          1,318.00 0.00 1,318.00 

0159 RECREATION FUND               0.00 6,075.74 6,075.74 

0160 ASSET FORFEITURE              3,514.77 14,911.87 18,426.64 

0176 MAINTENANCE DISTRICT 93-1     0.00 1,071.74 1,071.74 

0178 PROP A - PER PARCEL GRANT     0.00 799.09 799.09 

0229 BULLETPROOF VEST POLICE GRANT 0.00 346.30 346.30 

0344 MAINTENANCE GRANT (075)       0.00 1,517.00 1,517.00 

0349 ELAC INSTRUCTIONAL SERV PROG 500.00 158.74 658.74 

0360 SELECTIVE TRAFFIC ENFORCE (4) 777.16 356.09 1,133.25 

0533 CA INITIATIVES BOOKS GRANT 0.00 2,005.60 2,005.60 

36,768.23 1,871,052.10 1,907,820.33 TOTAL
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Gity Gouncil Staff Report

DATE:

AGENDA ITEM NO:

September 19,2018

Gonsent Calendar
Agenda ltem 3-8.

TO:

FROM:

SUBJECT:

The Honorable Mayor and City Council

Joseph Leon, City Treasurer

Monthly lnvestment Report - August 2018

RECOMMENDATION: It is recommended that the City Council:

(1) Receive and file the monthly investment report; and

(2) Take such additional, related, action that may be desirable.

EXECUTIVE SUMMARY:

As of August 31,2018 invested funds for the City of Monterey Park is $75,709,542.86

BACKGROUND:

ln accordance with the City's lnvestment Policy, a monthly investment report is presented to
the City Council showing the types of investments, dates of maturities, amounts of deposits,
rates of interest, and the current market values for securities with maturity more than 12
months. The attached monthly investment report includes a summary investment report for
the LA County Pooled lnvestment Fund, which displays the composition by type for the
entire pooled investment fund.

Respectfu lly su bm itted by" ¡ Prepared by:

-4-.¡4- ' //'

Approved by:

Joseph Leon
City Treasurer

Bow

aung, CP
Director of Management Services

City Manager

Page 36 of 428



CITY OF MONTEREY PARK
INVESTMENT REPORT

AS OF AUGUST 3'1,2018

INVESTMENTS PORTFOLIO PROFILE:

TOTAL BALANCE AT 8/31/18

INVESTMENT COMPOS¡TION

(1 ) LA COUNTY POOLED INVESTMENT FUND
(See Schedule A for LA County Pool Composition)

(2) LOCAL AGENCY TNVESTMENT FUNp

(3) CERTTFTCATES OF DEPOSTT
ASIAN PACIFIC NATIONAL BANK
PACIFIC PREMIER BANK
PREFERRED BANK
ROYAL BUSINESS BANK
ALLY BANK MIDVALE
AMERICAN EXPRESS BANK
AMERICAN EXPRESS CENTURION BANK
BANK OF HOPE
BANKUNITED NA
BMW BK NORTH AMERICA
BROOKLINE BANK
CAPITAL ONE NATL BANK
CHARTER BANK
COMENITY CAP BK SALT LAKE CITY
COMPASS BANK
DIRECT CFED CREDIT UNION
DISCOVER BANK
EVERBANK
FIRST FED SAVINGS & LOAN
FIRST FINAL BANK
FIRST MERCHANTS BANK
FIRST TECH FEDERAL CREDIT UNION
GOLDMAN SACHS BANK
GMND RIVER BANK
GUARANTY BANK
INFINITY FCU
JP MORGAN CHASE BANK
LAKESIDE BANK CHICAGO
MB FINANCIAL BANK
MERRICK BK SOUTH
MIDLAND BANK
MORGAN STANLEY
MORGAN STANLEY BANK
NATIONWIDE BANK
POST OAK BANK
SAFRA NATIONAL BANK
SALLIE MAE BANK
SYNCHRONY BK RETAIL
THIRD FED SAVINGS & LOAN
UNIVERSITY IOWA CMNTY
WELLS FARGO BANK
WEX BANK
WHITNEY BANK
WORLDS FOREMOST BANK

ON DEMAND

ON DEMAND

$ 75,709,542.86

1.920% s 14.238.626.14

2.020% s 48.437.916.72

Purchase
Date

Maturity
Date

owou18
08t28119
09/03/1 I
06t23119
10105120

05104120

12103118

11126119

02110120
03116120
06128119
10126120

04110119
09121118
12128118

11123120

09101120
09/1 6/1 I
12120119

10110119

06128119

10116119

10119120

05128120
09115120
02t12t19
04119119
05111120
02t24t20
04118119

09123119

12130119

12102119

08131120
08121119
04115119
1 0/09/1 I
04127120
12t21t20
04130121

11113118

06102120
01t25t19
04105119

lnterest
Rate

03103117

02128t18
03/03/1 I
06123t18
10106117

05103117

12101116
05126117

02109118
09121117

06129117

10125117

04110118
09121115
12129117

11122117

09101t17
01102118
12122t17
04110118
12130116
10116117

10118117

11128117

03115118
o2112118
04119116
05110117

08124117

04119117

03122118
12128t17
11130117

11130117

02121118
01118t18
10107115
04127118
12121117

04130118
11112115
06102117

01125t17
04107116

1.25o/o

2.10%
2.00%
2.2oo/o

1.55%
1.80o/o

1.40o/o

1.70Yo

2.2OTo

1.85o/o

1.650/o

2.OjYo
2.05To
1.70o/o

1.75o/o

2.00o/o

1.90Yo
1.25o/o

2.05%
2.25o/o

1.500/o

1.80o/o

1.95o/o

1.80To
2.40o/o

1.90Yo

1.20To

1.650/o

1.75o/o

1.5OYo

2.2oo/o

2.O5Yo

1.90To
2.01lo
2.05o/o

1.80To
1.65To
2.55o/o

2.10o/o

2.75o/o

1.40o/o

1.80o/o

1.550/o

1.35%

200,000
245,000
140,000
250,000
245,000
245,000
245,000
245,000
245,000
238,000
245,000
245,000
245,000
245,OOO

245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,OOO

245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
245,000
200,000
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(3) CERTTFICATES OF DEPOSTT

DOUGLAS NATIONAL BANK
GARRETT BANK
UNITED BANKERS BANK
FIFTH THIRD BANK
COMMUNITY WEST BANK
IBERIABANK
STEARNS BANK
COMMERCIAL BANK
AFFINITY FEDERAL BANK
MEMORIAL CREDIT UNION

CITY OF MONTEREY PARK
INVESTMENT REPORT

AS OF AUGUST 31, 2018

05/09/1 I
05/09/18
05111118
05123118
05129118
05/30/1 8
05131118
06121118
08/03/1 I
08/1 5/1 8

05/09/19
05111120
11t12t19
05123119
05129119
11130120

05129120

06t22t20
o8lo2l19
08t15t19

2.1OYo

2.55o/o

2.30Yo

2.20o/o

2.25o/o

2.70o/o

2.70Vo
2.75o/o

2.65Vo
2.60Yo

245,000
245,000
245,000
245,OOO

245,000
245,000
245,000
245,000
245,000
245,000

ïOTAL CDs (54)

OTHER INFORMATION:

BANK BALANGE:(rl

AVERAGE MATURITY DAYS

AVERAGE INTEREST RATE FOR THE MONTH

THE CITY'S INVESTMENT HAS SUFF'C'EVT UQUIDITY TO MEET THE CIIy'S EXPENDITURE
REQUIREMENTS FOR THE NEXT 180 DAYS, THE 180-DAY LIQUIDITY DISCLOSURE IS REQUIRED
PER GOVERNMENT CODE 53616,

$1 .130.613.32

1.971o/o $13,033,000.00

$ 3,795,121 .1 1

79

1.994Yo

2.03%

INTEREST EARNTNGS FOR 1TH QUARTER 2017-2018 (CUMULATTVE)

THERE HAVE BEEN NO VARIANCES TO THE INVESTMENT POLICY.

?-MONTH T.BILL

(1) Bank balance ¡s maintained to cover outstand¡ng wanants, payroll checks and on-going operat¡ng costs.
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POOLED SURPLUS AND SPECIFIC PURPOSE INVESTMENTS
AS OF JULY 31,2018

SCHEDULE A

L

Pooled
Surplus
lnvestments

Specific
Purpose
lnvestments

lnventory Balance at 7 131 I 18

At Cost
At Market

Repurchase Agreements

Reverse Repu rchase Agreements

Composition by Security Type:

Certificates of Eeposit
United States Government
and Agency Obligations

Bankers Acceptances
Commercial Paper
Municipal Obligations
Corporate and Deposit Notes
Repurchase Agreements
Asset-Backed
Other

1-60 days
61 days-1 year
Over 1 year

Weighted Average Days to Maturity

$ 28,824,356,910
$ 28,370,976,353

$

$

69.20o/o
0.00%

25.13o/o
0.09%
0.29%
0.00%
0.00%
0.00%

28.80o/o
15.00%
56.20o/o

654

163,140,294
158,040,120

30.65%

41.48o/o

0.00%
0.00%
2.48o/o

0.00%
0.00%
0.00%

25.39o/o

40.72%
59.28o/o

$
$

$

$

5.29o/o
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Gity Gouncil Staff Report

DATE: September 19,2018

AGENDA ITEM NO: Consent Calendar
Agenda ltem 3-G.

The Honorable Mayor and City Council

Jim Smith, Chief of Police

A RESOLUTION OF THE CITY COUNC¡L OF THE CITY OF
MONTEREY PARK DECLARING THE MONTH OF OCTOBER AS
BREAST CANCER AWARENESS MONTH

TO:

FROM:

SUBJEGT:

RECOMMENDATION:
It is recommended that the City Council:

1. Adopt a resolution declaring the month of October as Breast Cancer Awareness
Month, and:

2. Take such additional, related, action that may be desirable.

EXEGUTIVE SUMMARY:

National Breast Cancer Awareness Month takes place every year during the month of
October. lt is an annual health campaign organized by major breast cancer charities to
increase the awareness of the disease and to raise funds for research into its cause,
prevention, diagnosis, treatment and cure.

BACKGROUND:

Breast cancer touches the lives of Monterey Park residents from every background.
Though great strides have been made in combating this devastating illness about
40,920 women in the U.S. are expected to die in 2018 from breast cancer, though death
rates have been decreasing since 1989. These decreases are thought to be the result
of treatment advances, earlier detection through screening, and increased awareness.
We recognize the ongoing efforts of dedicated advocates, researchers, and health care
providers who strive each day to defeat this terrible disease.

The #PinkPatchProject is a collaborative effort between the Los Angeles County Police
Chiefs' Association and numerous public safety agencies in Los Angeles County and
beyond. The program centers on vibrant pink versions of the public safety officer's
uniform patch, These bright pink patches have been specially designed by each
participating agency specifically for the #PinkPatchProject campaign. The Monterey
Park Police Deparment and Monterey Park Police Officers' Association (MPPOA) have
partnered with the #PinkPatchProject. MPPD Officers will be wearing a pink version of
the uniform patch in support of the awareness campaign in October. The pink patches
are intended to stimulate conversation with the community and to encourage public
awareness about the importance of early detection and the on-going fight against this
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disease. All proceeds from the sale of the merchandise (pink patches, t-shirts, and
challenge coins) will be donated to cancer research.

Respectfully submitted by: Prepared by:

im Smith ly Gordon
of Police Police Captain

Approved by

City Manager

ATTACH}IENTS:
(l) Draft Resolurion
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ATTACHMENT 1

Draft Resolution
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RESOLUTION NO.

A RESOLUTION OF THE CITY COLINCIL OF THE CITY OF MONTEREY
PARK, CALIFORNIA DECLARING THE MONTH OF OCTOBER AS
BREAST CANCER AV/ARENESS MONTH

The City Council does resolve as follows:

SECTION 1. The City Council finds and declares that

A. In 2018, an estimated266,120 new cases of invasive breast cancer are expected to be

diagnosed in women in the U.S., along with63,960 new cases of non-invasive (in situ)
breast cancer.

B. About 2,550 new cases of invasive breast cancer are expected to be diagnosed in men in
2018. A man's lifetime risk of breast cancer is about 1 in 1,000.

C. About 40,920 women in the U.S. are expected to die in2018 from breast cancer, though
death rates have been decreasing since 1989. Women under 50 have experienced larger

decreases. These decreases are thought to be the result of treatment advances, earlier
detection through screening, and increased awareness.

D. For women in the U.S., breast cancer death rates are higher than those for any other cancer,

besides lung cancer.

E. Besides skin cancer, breast cancer is the most commonly diagnosed cancer among American
women. In2017, it's estimated that about 30olo of newly diagnosed cancers in women will
be breast cancers.

F. As of January 2018, there are more than 3.1 million women with a history of breast cancer

in the U.S. This includes women curuently being treated and women who have finished
treatment.

G. The #PinkPatchProject is a collaborative effort between the Los Angeles County Police

Chiefs'Association and numerous public safety agencies in Los Angeles County and

beyond. The program centers on vibrant pink versions of the public safety officer's uniform
patch.

H. The pink patches are intended to stimulate conversation with the community and to

encourage public awareness about the importance of early detection and the on-going fight
against this disease.

SECTION 2. The City Council further declares:

A. The Month of October as Breast Cancer Awareness Month and pause to remember all
those who are fighting this disease, including families and friends, advocates, reseatchers

and health care providers as well as those we have lost to breast cancer.
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B. We encourage all our citizens to pursue early detection efforts

C. The Monterey Park Police Deparment and Monterey Park Police Offtcers' Association
(MPPOA) have partnered with the #PinkPatchProject. MPPD Officers will be wearing a

pink version of the uniform patch in support of the awareness campaign in October.

D. All employees are encouraged to wear pink on Fridays in October as a show of support for
breast cancer awareness.

SECTION 3. This resolution takes effect immediately upon its adoption.

PASSED, APPROVED, AND ADOPTED this 19th day of September,20lS

Stephen Lam
Mayor
Monterey Park, California

ATTEST

Vincent D. Chang, City Clerk
Monterey Park, California

State of California )
County of Los Angeles) ss.

City of Monterey Park )

I, Vincent D. Chang, City Clerk of the City of Monterey Park, Califomia, do hereby certi$r
that the foregoing Resolution No. was duly and regularly adopted by the City Council of the
City of Monterey Park at a meeting held on the 19th day of September,2}IS,by the following vote:

Ayes:
Naes:
Absent:
Abstain:

Vincent D. Chang, City Clerk
Monterey Park, California

Dated this lgth day of September,20lS
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Gity Gouncil Staff Report

DATE: September 19,2018

AGENDA ITEM NO: Consent Calendar
Agenda ltem 3-D.

The Honorable Mayor and City Council

Vincent D. Chang, City Clerk

Consideration and possible action to adopt Resolution No. _ - A
Resolution Adopting the 2018 Conflict of lnterest Code forthe City of
Monterey Park in accordance with the Political Reform Act.

TO:

FROM:

SUBJECT:

RECOMMENDATION:
It is recommended that the City Council consider whether to

1. Adopt Resolution No. _; and direct the City Manager to sign the verification
on the City's 2018 LocalAgency Biennial Notice; or

2. Alternatively, discuss and take other action related to this item.

EXECUTIVE SUMMARY:

Pursuant to the Political Reform Act (Government Code S 81000, ef seg.) every local
agency is required to review its Conflict of lnterest Code ('COl") biennially and file its
biennial notice with its code reviewing body - the City Council - by October 1 of even-
numbered years. to determine if the COI requires amendments. Pursuant to the City
Council's previous direction, the City Clerk's office reviewed the COI in consultation with
other City departments. After that review, the recommendation is that the COI be
updated to reflect existing positions in the City and changes in applicable law.

DISCUSSION:

The City Council previously directed the City Clerk's office to conduct the biennial
review of the COl. Government Code S 87306.5 requires every local government
agency to conduct this review in even-numbered years and submit its findings to the
governing board (here, the City Council) before October 1. Within 90 days after
receiving any proposed amendments or revisions, the City Council must consider:

. Approving the proposed COI as submitted;

. Revising the proposed COI and approving it as revised; or

. Returning the proposed COI for revision and resubmission within 60 days, at
which time the code reviewing body will either approve the revised COI or revise
it and approve it (Government Code S 87303).

ln reviewing the COl, the Council must ensure that it reflects the current structure of the
City and that it properly identifies officials and employees whose position entails
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mak¡ng, or participating in making, governmental decisions ("Designated Persons"¡.1,2
Designated Persons can only be required to disclose financial interests that may be
materially affected in the course of performing the position's duties.3

"Making a governmental decision" means the person: (1) votes on a matter; (2)
approves the budget; (3) adopts a policy; (4) makes purchasing decisions; or (5) enters
into any contractual agreement on behalf of the City.

"Participating in the making of a governmental decision" means the person: (1)
negotiates the terms of a contract; (2) writes the specifications of a bid; or (3) advises or
makes recommendations to the decision-maker without significant intervening
substantive review.

The City Clerk, in consultation with the City Manager and Department Heads,
completed the review of the COI and has determined that the following amendments to
individual positions are recommended to reflect current City operations and complete
the 2018 biennial review:

TITLE CHANGES

FROM:
TO:

FROM
TO:

Public Works/Assistant City Manager
Director of Public Works/City Engineer

Community Relations Bureau Commander
Community Services Bureau Commander

ADDED POSITIONS

Assistant City Manager
Economic Development Project Manager

Senior Management Analyst (Risk Management)
Financial Services Manager

lnformation Systems Specialist
Civil Engineering Associate
Civil Engineer Technician

Public Works lnspector

ilt

1 While Government Code $ 87200lists those City officials who are required to submit Statements of
Economic lnterests (r.e., Mayor/Council members; Chief Administrative Officer; City Manager; City
Attorney; Planning Commissioners; Treasurer), this statue does not enumerate other government
employees or consultants who would otherwise be "Designated Persons" required to file a Statement of
Economic lnterests with the Fair Political Practices Commission.
2 Gov. Code $ 82019
3 tbid.
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ELIMINATED POSITIONS

Controller
Members of the Oversight Board for the Successor Agency

to the former Monterey Park Redevelopment Agency

FISCAL IMPACT:

Administrative costs associated with staff review and recommendations to the City
Council.

Respectfully s Prepared

Vi D.C ng Cindy H. Trang
Deputy City ClerkCity Clerk

Approved by: Reviewed by

on Bow Natalie C. rpeles
City Manager Deputy City Attorney

ATTACHMENT 1: Draft Resolution
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Attachment I
Draft Resolution
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RESOLUTION NO.

A RESOLUTION ADOPTING THE 2018 CONFLICT OF INTEREST
CODE FOR THE CITY OF MONTEREY PARK IN ACCORDANCE WITH
THE POLITICAL REFORM ACT.

The City Council of the City of Monterey Park ("Cíty") does resolve as follows:

SEGTION 1: The City Council finds and declares as follows:

The Political Reform Act (Government Code SS 81000, ef seg.; the'PRA")
and regulations adopted pursuant to the PRA (2 Cal. Code of Regs. $$
18700, et seq.; "FPPC Regs.") require local government to adopt conflict
of interest codes ('COl').

The Fair Political Practices Commission promulgated FPPC Regs. $
18730, which contains the terms of a standard conflict of interest code that
can be incorporated by reference as the City's COl.

The City Council previously directed the City Clerk's offíce to review the
COI pursuant to the PRA (Government Code S 87306.5).

The City Clerk finished that review and made recommendations which the
City Council incorporated into this Resolution.

To fulfill its obligations under the PRA and FPPC Regs., the City Council
adopts this 2018 Monterey Park COI as set forth in this Resolution.

SECTION 2: 2018 Monterey Park COI - Generally. FPPC Regs. S 18730 is adopted by
reference as the City of Monterey Park's 2018 COl. Except as modified in this
Resolution, all requirements of FPPC Regs. S 18730 apply as if fully set forth in this
Resolution.

SEGTION3: Monterey Park 2018 COI - Changes. The 2018 Monterey Park COI
includes the following changes:

The term "investment" applies to financial interests in non-profit
organizations as well as business entities;

The term "Appendix" refers to Section 4 of this Resolution

Designated Officials, Employees and Consultanfs. For purposes of FPPC
Regs. S 18730, designated employees and consultants are set forth below

A. Designated Officials and Employees:

A

B

c.

D.

E.

A.

B.

SEGTION 4:
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The positions listed below are designated positions. Officers and employees
holding those positions are designated employees and are deemed to make or
participate in making decisions which may foreseeably have a material effect on a
financial interest. Disclosure includes specific types of investments, business positions,
interests in real property, and sources of income which may foreseeably be materially
affected by any decision made or participated in by the designated employee. Such
disclosures must be made at the times and circumstances described by the City's
Conflict of lnterest Code.

Designated employees must disclose all interests as required by the Political
Reform Act and regulations promulgated thereto. When a new position classification is
created by the Administrative Services Department for City Council approval, the
Administrative Services Department will recommend that the City Council decide
whether the new position will be required to file a Statement of Economic lnterest and
be included as a designated position in the Conflict of lnterest Code.

When the City Council establishes a Commission, Committee, or Board, the City
Council will decide whether the members of the Commission, Committee or Boards be
included as a designated position in the Conflict of lnterest Code and the members of
the Commission, Committee or Board so designated by the City Council, will be
required to file a Statement of Economic lnterest.

COUNCIL, COMMISSIONS, COMM¡TTEES & BOARDS

Members of the City Council
Members of the Planning Commission
Members of the Design Review Board
Members of the Business lmprovement District Advisory Committee
Members of the Board of Library Trustees
Members of the Successor Agency to the Former Monterey Park

Redevelopment Agency

OFFICE OF THE CITY MANAGER

City Manager
Assistant City Manager

OFFICE OF THE CITY ATTORNEY

City Attorney
Assistant City Attorney
Deputy City Attorney

*
*

*

*

OFFICE OF THE CITY CLERK:
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* City Clerk
Deputy City Clerk

OFFICE OF THE CITY TREASURER:

* City Treasurer

COMMUNITY & ECONOMIC DEVELOPMENT DEPARTMENT

FIRE DEPARTMENT

Fire Chief
Apprentice Fire lnspector
Battalion Chief
Captain
Deputy Fire Marshall
Fire lnspector

HUMAN RESOURCES & RISK MANAGEMENT DEPARTMENT

Director of Human Resources and Risk Management
Senior Management Analyst
Human Resource Analyst

LIBRARY:
City Librarian
Senior Librarian
Literacy Admin istrator

MANAGEMENT SERVICES DEPARTMENT

Director of Management Services

Director of Community and Economic Development
Senior Planner
Associate Planner
Assistant Planner
Building lnspector
Building Official
Code Enforcement Officer
Economic Development Specialist
Economic Development Project Manager
Housing and Community Development Coordinator Rehabilitation

Specialist
Plan Checker
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Financial Services Manager
Support Services Manager
Support Services Supervisor
lnformation Systems Specialist

POLICE DEPARTMENT:

Police Chief
Community Services Bureau Commander
Computer Services Manager
Fleet Manager
Police Captain
Police Lieutenant
Range Master
Technical Services Manager
Traffic Bureau Commander

PU BLIC WORKS DEPARTM ENT

Director of Public Works/City Engineer
Assistant City Engineer
Parks Superintendent
Public Works Maintenance Manager
Water Utility Manager
Civil Engineering Associate
Civil Engineer Technician
Public Works lnspector

RECREATION & COMMUNITY SERVICES DEPARTMENT

Director of Recreation and Community Services
Recreation Superintendent
Recreation Supervisor

* Listed in the code for information purposes only. These positions file
under Government Code Section 87200 with the Fair Political Practices
Commission.

B. Consultants:

The City Manager may determine in writing that a particular consultant is
hired to perform a range of duties that requires the consultant to fully
comply with the disclosure requirements described in this section. Such
written determination must include a description of the consultant's duties
and, based upon that description, a statement of the extent of disclosure
requirements. The City Manager determination is a public record and must
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be retained for public inspection in the same manner and location as this
conflict of interest code."

SECTION 5: Sfafement of Economic lnterests: Place of Filing

Designated employees must file Statements of Economic lnterests with the City
of Monterey Park, on forms created by the Fair Political Practices Commission, in
conformance with the individual disclosure categories and state guidelines, when
requested by the City Clerk. The City Clerk will retain custody of the Statements
and make them available for public inspection and reproduction. Designated
employees listed in the Code with an asterisk (*) must either file their Statements
directly with the Fair Political Practices Commission in conformance with state
guidelines, or file one origina! copy of their Statement of Economic lnterest with
the City Clerk, who must make and retain a copy and forward the original to the
California Fair Political Practices Commission. All other designated employees
must file one original copy of their Statement of Economic lnterest with the City
Clerk.

SECTION 6: Disclosure and Disqualification - lnterest and Positions in Non-Profit
Organizations. Whenever a disclosure category requires disclosure of specific financial
interests or positions in business entitles, disclosure of equivalent financial interests or
positions in non-profit organizations is required. Disqualification must be required as to
a disclosed interest or position in a non-profit organization whenever disqualification
would have been required as a result of an equivalent financial interest or position in a
business entity.

SECTION 7: Travel Payments, Advances and Reimbursements. lf a payment,
including an advance or reimbursement, for travel is required to be reported pursuant to
Government Code S 87207, it may be reported on a separate travel reimbursement
schedule which shall be included in the filer's statement of economic interests. A filer
who chooses not to use the travel schedule shall disclose payments for travel as a gift,
unless it is clear from all surrounding circumstances that the services provided were
equal to or greater in value than the payments for the travel, in which case the travel
may be reported as income.

SEGTION 8: Resolution No. 1 1868 (adopted October 19,2016) and any other
resolution or policy purporting to establish a conflict of interest code, are superseded by
this Resolution.

SECTION 9: Repeal of any provision of any resolution or policy herein will not affect
any penalty, forfeiture, or liability incurred before, or preclude prosecution and
imposition of penalties for any violation occurring before, this Resolution's effective
date. Any such repealed part will remain in full force and effect for sustaining action or
prosecuting violations occurring before the effective date of this Resolution.
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SEGTION 10: A late fine of $10 per day up to a maximum of $100 will be assessed,
commencing on the day after the form is due to the City Clerk's office. ln addition, if a
matter is referred to the FPPC's Enforcement Division for failure to file or failure to
include all required economic interests, the fine may be substantially higher. lf an
individual does not pay a fine, the matter may be referred to the Finance Tax Board for
collection.

SECTION 11: The City Clerk will certify to the passage and adoption of this Resolution
and enter it into the book of original resolutions.

SECTION 12: This Resolution will become effective immed iately upon adoption

PASSED AND ADOPTED this _ day of ,2018.

Stephen Lam, Mayor

ATTEST

Vincent D. Chang, City Clerk

APPROVED AS TO FORM:
Mark D. Hensley, City Attorney

atalie C. Karpe , Deputy City Attorney
By:
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CERTIFICATION

STATE OF CALIFORNIA
COUNTY OF LOS ANGELES
CITY OF MONTEREY PARK

l, Vincent D. Chang, City Clerk of the City of Monterey Park, California, do hereby certify
that the foregoing Resolution No. )(XXXX was duly adopted by the City Council of the
City of Monterey Park, at a regular meeting held on the day of

2018, by the following vote:

Ayes:
Noes:
Absent:
Abstain:

Dated this )0(X day of XXXX, 2018

Vincent D. Chang, City Clerk
City of Monterey Park, California

)
)
)

SS
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TO

City Council Staff Report

DATE: September 19, 2018
AGENDA |TEM NO: Gonsent Calendar

Agenda ltem 3-E.
Honorable Mayor and Members of the City Council

FROM: Michael Huntley, Director of Community and Economic Development

SUBJECT: Second Reading and Adoption: An ordinance amending the Land Use
Map of the General Plan (GPA-17-01) to change the land use designation
from C to MDR and the Zoning Map (ZC-17-O1) to change the zoning from
C-S to R-2 to allow construction of an 8-unit residential condominium
development at 2011 Potrero Grande Drive.

RECOMMENDATION:

It is recommended that the City Council

(1) Waive the second reading and adopt the proposed ordinance; and
(2) Take such additional, related, action that may be desirable.

SUMMARY:

On September 5, 2018, the City Council introduced and waived the first reading of an
ordinance amending the General Plan Land Use Map and Zoning Map. The statf report
from that meeting is attached for reference. At the meeting, the City Council approved
the first reading subject to the addition of three conditions of approval as outlined in the
attached draft ordinance.

Second reading and adoption of this ordinance is recommended; the ordinance will
become effective 30 days after adoption.

Respectfully submitted by,

Approved
M

Director of u and
t

City Manager
omtc

Karl H

By

r
Assistant

L,:

Reviewed

ity Attorney
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ORDINANCE NO.

AN ORDINANCE AMENDING THE LAND USE MAP OF THE GENERAL
PLAN (GpA-r7-01) TO CHANGE THE LAND USE DESTGNATTON
FROM C TO MDR;AND AMENDING THE ZONING MAP (ZC-17-01ÌTO
CHANGE THE ZONING FROM C.S TO R.2 TO ALLOW
CONSTRUCTION OF AN 8.UNIT RESIDENTIAL CONDOMINIUM
DEVELOPMENT AT 2011 POTRERO GRANDE DR¡VE.

The City Council for the City of Monterey Park does ordain as follows:

SECTION 1: The City Council finds and declares that:

A. On October 19,2017, Enterprise One lnc., submitted an application pursuantto
Title 21 of the Monterey Park MunicipalCode ('MPMC") requesting approvalof
General Plan Amendment (GPA-17-01) and Zone Change (ZC-17-01) to
construct a new 8-unit residential development at 2011 Potrero Grande Drive
("Project");

B. The proposed Project was reviewed by the Community and Economic
Development Department for, in part, consistency with the General Plan and
conformity with the MPMC;

C. ln addition, the City reviewed the Project's environmental impacts under the
California Environmental Quality Act (Public Resources Code SS 21000, ef seg.,
"CEQA') and the regulations promulgated thereunder (14 California Code of
Regulations SS 15000, ef seg., the "CEQA Guidelines");

D. The Community and Economic Development Department completed its review
and scheduled a public hearing regarding the proposed Project, before the
Planning Commission for April 24,2018. Notice of the public hearing on the
proposed Project was posted and mailed as required by the MPMC;

E. On Apri|24,2018, the Planning Commission held a public hearing to receive
public testimony and other evidence regarding the proposed Project, including,
without limitation, information provided to the Planning Commission by City staff,
members of the public, and the applicant's representatives. The Planning
Commission adopted Resolution No. 07-18 which recommended that the City
Council adopt the General Plan Amendment (GPA-17-01) and Zone Change
(zc-17-01);

F. The City Council reviewed the proposed Project and related environmental
aspects of the proposal as required by the MPMC at the September 5,2O18
hearing; and

G. The City Council has carefully considered all pertinent testimony and the staff
report offered in the case as presented at the public hearing of September 5,
2018.

SECTION 2: Factual Findings and Conclusions. The City Councilfinds as follows
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ORDINANCE NO.
PAGE 2 of 4

A. The applicant requests a General Plan Amendment to change the land use
designation for the Project site from Commercial (C) to Medium Density
Residential (MDR) and a Zone Change to change the zone regulating the Project
site from Commercial Services (C-S)to Medium Density Residential (R-2). The
General Plan Amendment and Zone Change are necessary to allow construction
of the proposed 8-unit residential development and would allow the subject
property to be more consistent and compatible with the land uses in the
immediate vicinity.

B. The City has not received a commercial development proposal for the site for the
past few decades. Commercial tenant spaces in the area experience high levels
of turnovers and vacancies. The property abuts property owned by SCE to the
north, south, and west. Located to the east of the project site is Encanto Walk, a
residential development approved by referendum and the City Councll in 2014
(Measure A: the "Potrero Grande Drive lnitiative"). The proposed Zone Change
would be compatible with the land use designation to the north and will have
minimal impacts on the residential properties located north of the SCE right-of-
way.

C. The property is a32,424 (0.74 acres) square feet vacant lot. The lot is regularly
shaped and relatively flat. The proposed project is an 8-unit condominium
development which will not exceed the density prescribed in the R-2 zone. The
lot size will not change and the maximum allowable height will be less intensive
than the current commercial zone, decreasing from 40 feet, 3-stories to 30 feet,
2-stories.

SECTION 3: EnvironmenfalAssessment. Because of the facts identified in Section 2 of this
Resolution, the Project is categorically exempt from additional environmental review
pursuant to CEQA Guidelines SS 15315 and 15332 as a Class 15 categorical exemption
(Minor Land Divisions) and Class 32 categorical exemption (lnfill Development).

SECTION 4: Voter Approval not Required. The City Council finds that the proposed
amendment does not exceed one acre of land and consequently does not require voter
approval pursuant to MPMC S 21.42.020(E). Furthermore, to the extent that these
amendments change use and requirements within zones, they do not increase residential
densities (defined as total number of dwelling units per gross acre as prescribed by the
MPMC), or change lot size or building height requirements in the commercial or
manufacturing zones as currently defined by the zoning regulations within the meaning of
MPMC S 21.42.020(C).

SECTION 5: Approvals.

A. The Monterey Park General Plan Land Use Map is amended to change the land
use designation for the Project site from Commercial (C) to Medium Density
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ORDINANCE NO.
PAGE 3 of 4

Residential (MDR) as set forth in attached Exhibit "4," and incorporated by
reference.

B. The zoning for the Project site is changed from Commercial Services (C-S) to
Medium Density Residential (R-2). Accordingly, the Zoning Map is amended as
set forth in attached Exhibit "B," and incorporated by reference.

C. The City Council approves GPA-17-01 and ZC-17-01, provided that 1) the
applicant submit complete construction drawings to the City within 12 months of
the adoption of this ordinance; 2) a security gate be installed, subject to the
review and approval of Fire Department and Public Works Department; and 3)
no home businesses are allowed.

SECTION 6: Reliance on Record. Each and every one of the findings and determinations
in this Ordinance are based on the competent and substantial evidence, both oral and
written, contained in the entire record relating to the Project. The findings and
determinations constitute the independent findings and determinations of the City Council in
all respects and are fully and completely supported by substantial evidence in the record as
a whole.

SECTION 7: Limitations. The C ity Council's analysis and evaluation of the project is based
on the best information currently available. lt is inevitable that in evaluating a project that
absolute and perfect knowledge of all possible aspects of the project will not exist. One of
the major limitations on analysis of the project is the City Council's lack of knowledge of
future events. ln all instances, best efforts have been made to form accurate assumptions.
Somewhat related to this are the limitations on the City's ability to solve what are in effect
regional, state, and national problems and issues. The City must work within the political
framework within which it exists and with the limitations inherent in that framework.

SECTION 8: Summaries of Information. All summaries of information in the findings, which
precede this section, are based on the substantialevidence in the record. The absence of
any particular fact from any such summary is not an indication that a particular finding is not
based in part on that fact.

SECTION 9: Repeal of any provision of the MPMC, or any other City resolution or
ordinance herein will not affect any penalty, forfeiture, or liability incurred before, or
preclude prosecution and imposition of penalties for any violation occurring before, this
Ordinance's effective date. Any such repealed part will remain in full force and effect for
sustaining action or prosecuting violations occurring before the effective date of this
Ordinance.

SECTION 10: lfanypartofthisOrdinanceoritsapplicationisdeemedinvalidbyacourtof
competent jurisdiction, the city council intends that such invalidity will not affect the
effectiveness of the remaining provisions or applications and, to this end, the provisions of
this Ordinance are severable.
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SECTION 11: The City Clerk is directed to certify the passage and adoption of this
Ordinance; cause it to be entered into the City of Monterey Park's book of original
ordinances; make a note of the passage and adoption in the records of this meeting; and,
within ten (10) days after the passage and adoption of this Ordinance, cause it to be
published or posted in accordance with California law.

SECTION 12: This Ordinance will take effect on the 30th day following its final passage
and adoption.

PASSED, APPROVED, AND ADOPTED this September 5, 2018,

Stephan Lam, Mayor

ATTEST

Vincent D. Chang, City Clerk

APPROVED
MARK D. L

rger, nt City Attorney
By

L,'
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Gity Council Staff Report

DATE: September 5, 2018

AGENDA ITEM NO: Public Hearing
Agenda ltem 4-4.

Honorable Mayor and Members of the City Council

MichaelA. Huntley, Community and Economic Development Director

A Public Hearing to consider a General Plan Amendment (GPA-17-01),
Zone Change (ZC-17-01), and Tentative Map No. 77195 (TM-17-10) to
subdivide air rights for an 8-unit residential development - 2011 Potrero
Grande Drive.

RECOMMENDATION:

It is recommended that the City Council consider:

(1) Opening the continued public hearing;
(2) Receiving documentary and testimonial evidence;
(3) Closing the public hearing;
(4) Taking the following action:

a. Waive first reading and introduce an Ordinance approving a General Plan
Amendment (GPA-17-01) and Zone Change (ZC-17-01);

b. Adopt a Resolution approving a Tentative Map No. 77195 (TM-17-10) subject
to GPA-17-01 and ZC-17-01 along with conditions of approval; and

(5) Taking such additional, related, action that may be desirable.

CEQA (Galifornia Environmental Quality Act)

The Project is categorically exempt from additional environmental review pursuant to
CEQA Guidelines SS 15315 and 15332 as a Class 15 categorical exemption (Minor
Land Divisions) and Class 32 categorical exemption (lnfill Development) in that the
project is the subdivision of air rights to establish and maintain an 8-unit condominium
development. The proposed development occurs within City limits on a project site of no
more than five acres substantially surrounded by urban uses. The project site is a
vacant dirt lot and has no value as habitat for endangered, rare or threatened species.
Approval of the project would not result in any significant effects relating to traffic, noise,
air quality, or water quality. The site can be adequately served by all required utilities
and public services because the City is the utilities and public services provider. No
variances are required for this project, all services and access to the proposed parcels
to local standards are available, the parcel was not involved in a division of a larger
parcel within the previous two years, and the parcel is relatively flat and does not have
an average slope greater than 20 percent.

EXECUTIVE SUMMARY:

On April 24, 2018, the Planning Commíssion adopted Resolution No. 07-18 which
recommends that the City Council adopt a General Plan Amendment (GPA-17-01),

TO:

FROM:

SUBJECT:
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Zone Change (ZC-17-01), and Tentative Map No. 77195 (TM-17-10). Collectively, these
actions would allow construction of an 8-unit residential development. The Planning
Commission staff report dated April24,2018 and the minutes from the April 24, 2018
Planning Commission meeting are attached for reference. The Planning Commission
found that there was sufficient evidence to support the General Plan Amendment, Zone
Change, and Tentative Map for the proposed project.

BAGKGROUN D AND ANALYSIS :

The applicant, Enterprise One lnc., seeks a General Plan Amendment, Zone Change,
and Tentative Map to subdivide air rights to develop an 8-unit condominium project at
2011 Potrero Grande Drive ("Project Site"). The subject property is currently zoned C-S
(Commercial Services) and the General Plan designation is Commercial. An in-depth
analysis of the Project is set forth in the Planning Commission staff report dated April
24,2018 (which is attached for reference).

The Planning Commission asked about the following matters during its meeting on April
24,2018:

. proxim¡ty of the proposed residential units to the transmission towers;

. the project's relationship to the Climate Action Plan;

o the proposed changes and incremental modification of the General Plan;

. opportunity to revitalize and enhance the intersection and underutilization of the
property;

. impacts on the school district; and

. adequacy of fire and safety services and infrastructure.

As was explained at that time, the nearest Southern California Edison tower is
approximately 150 feet from the subject property. The proposed project will be a less
intensive use than a commercial development. The project will result in a reduction in

vehicle trips. There will be less impervious surfaces and substantially more landscaping
than a commercial project. The project will be less impactful to the environment. The
project is an appropriate use considering that the property is situated between Encanto
Walk, the Edison right-of-way, and other SCE properties, and there is a need for more
housing. The Montebello School District is supportive of a residential development
because it currently has a slight decline in its student population and the project will help
to increase the student population. There have been many improvements to the
infrastructure within the last two to three years because of all the projects occurring on
Potrero Grande Drive. A copy of the unofficial minutes from that Planning Commission
meeting is attached for reference.

At the end of the public hearing, the Planning Commission found that the proposed
Project met the requirements of applicable law and adopted Resolution No. 07-18.
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OTHER ITEMS:

Ballot res

Staff reviewed all Ballot Measures that affect land use and development in the City.
Measure L (Ordinance No. 1578) is the only relevant Ballot Measure; it is codified at
MPMC Chapter 21.42. Because the project site is less than one acre (32,424 square
feet or 0.74 acres), approval is not required for the proposed zone change.

Leqal Notification

The legal notice of this hearing was posted at the subject site, City Hall, Monterey Park
Bruggemeyer Library, and Langley Center on July 3,2018 and published in the Wave
on July 12,2018, with affidavits of posting on file. The legal notice of this hearing was
mailed to 9l property owners within a 300 feet radius and current tenants of the
property concerned on July 3,2018.

Vicinitv Map

t

--

I

I
I

I
t
I
I
I

I
l
L

NorthProject Site
1

Page 66 of 428



Staff Report
Page 4

Aerial Map

Project Site North

ALTERNATIVE GOMMISSION CONSIDERATIONS:

None.

FISCAL IMPACT:

There will be an increase in property tax revenue, and an incidental increase in sales
tax revenue by the introduction of additional housing along Potrero Grande Drive.

By:

Michael
Director
Econom

Approved by:

of Co u ity and
tc

rl
City Manager Assistant City ey
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ORDINANCE NO.

AN ORDINANCE AMENDING THE LAND USE MAP OF THE GENERAL
PLAN (GPA-í7-01) TO CHANGE THE LAND USE DESIGNATION
FROM C TO MDR; AND AMENDING THE ZONING MAP (zc'17'01lTO
CHANGE THE ZONING FROM C.S TO R.2 TO ALLOW
CONSTRUCTION OF AN 8-UNIT RESIDENTIAL CONDOMINIUM
DEVELOPMENT AT 2011 POTRERO GRANDE DRIVE.

The City Council for the City of Monterey Park does ordain as follows:

SECTION 1: The City Council finds and declares that:

A. On October 19,2017, Enterprise One lnc., submitted an application pursuantto
Title 21 of the Monterey Park Municipal Code ("MPMC") requesting approval of
General Plan Amendment (GPA-17-01) and Zone Change (ZC-17-01) to
construct a new 8-unit residential development at 2011 Potrero Grande Drive
("Project");

B. The proposed Project was reviewed by the Community and Economic
Development Department for, in part, consistency with the General Plan and
conformity with the MPMC;

C. ln addition, the City reviewed the Project's environmental impacts under the
California Environmental Quality Act (Public Resources Code SS 21000, ef seg.,
"CEQA") and the regulations promulgated thereunder (14 California Code of
Regulations SS 15000, ef seg., the "CEQA Guidelines");

D. The Community and Economic Development Department completed its review
and scheduled a public hearing regarding the proposed Project, before the
Planning Commission for April 24,2018. Notice of the public hearing on the
proposed Project was posted and mailed as required by the MPMC;

E. On April24, 2018, the Planning Commission held a public hearing to receive
public testimony and other evidence regarding the proposed Project, including,
without limitation, information provided to the Planning Commission by City staff,
members of the public, and the applicant's representatives. The Planning
Commission adopted Resolution No. 07-18 which recommended that the City
Council adopt the General Plan Amendment (GPA-17-01) and Zone Change
(zc-17-01);

F. The City Council reviewed the proposed Project and related environmental
aspects of the proposal as required by the MPMC at the September 5,2018
hearing; and

G. The City Council has carefully considered all pertinent testimony and the staff
report offered in the case as presented at the public hearing of September 5,

2018.

SECTION 2: Factual Findings and Concluslons. The City Council finds as follows:
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A. The applicant requests a General Plan Amendment to change the land use
designation for the Project site from Commercial (C) to Medium Density
Residential(MDR)and a Zone Change to change the zone regulating the Project
site from Commercial Services (C-S)to Medium Density Residential (R-2). The
General Plan Amendment and Zone Change are necessary to allow construction
of the proposed 8-unit residential development and would allow the subject
property to be more consistent and compatible with the land uses in the
immediate vicinity.

B. The City has not received a commercial development proposal for the site for the
past few decades. Commercial tenant spaces in the area experience high levels
of turnovers and vacancies. The property abuts property owned by SCE to the
north, south, and west. Located to the east of the project site is Encanto Walk, a
residential development approved by referendum and the City Council in 2014
(Measure A: the "Potrero Grande Drive lnitiative"). The proposed Zone Change
would be compatible with the land use designation to the north and will have
minimal impacts on the residential properties located north of the SCE right-of-
way.

C. The property is a32,424 (0.74 acres) square feet vacant lot. The lot is regularly
shaped and relatively flat. The proposed project is an 8-unit condominium
development which will not exceed the density prescribed in the R-2 zone. The
lot size will not change and the maximum allowable height will be less intensive
than the current commercial zone, decreasing from 40 feet, 3-stories to 30 feet,
2-stories.

SECTION 3: Environmental Assessmenf. Because of the facts identified in Section 2 of this
Resolution, the Project is categorically exempt from additional environmental review
pursuant to CEQA Guidelines SS 15315 and 15332 as a Class 15 categorical exemption
(Minor Land Divisions) and Class 32 categorical exemption (lnfill Development).

SECTION 4: Voter Approval not Required The City Council finds that the proposed
amendment does not exceed one acre of land and consequently does not require voter
approval pursuant to MPMC S 21.42.020(E). Furthermore, to the extent that these
amendments change use and requirements within zones, they do not increase residential
densities (defined as total number of dwelling units per gross acre as prescribed by the
MPMC), or change lot size or building height requirements in the commercial or
manufacturing zones as currently defined by the zoning regulations within the meaning of
MPMC S 21.42.020(C).

SECTION 5: Approvals.
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A. The Monterey Park General Plan Land Use Map is amended to change the land
use designation for the Project site from Commercial to Medium Density
Residential as set forth in attached Exhibit "4," and incorporated by reference.

B. The zoning for the Project site is changed from C-S (Commercial Services) to R-
2 (Medium Density Residential). Accordingly, the Zoning Map is amended as set
forth in attached Exhibit "B," and incorporated by reference.

SECTION 6: Reliance on Record. Each and every one of the findings and determinations
in this Ordinance are based on the competent and substantial evidence, both oral and
written, contained in the entire record relating to the Project. The findings and
determinations constitute the independent findings and determinations of the City Council in

all respects and are fully and completely supported by substantial evidence in the record as
a whole.

SECTION 7: Limitations. The City Council's analysis and evaluation of the project is based
on the best information currently available. lt is inevitable that in evaluating a project that
absolute and perfect knowledge of all possible aspects of the project will not exist. One of
the major limitations on analysis of the project is the City Council's lack of knowledge of
future events. ln all instances, best efforts have been made to form accurate assumptions.
Somewhat related to this are the limitations on the City's ability to solve what are in effect
regional, state, and national problems and issues. The City must work within the political
framework within which it exists and with the limitations inherent in that framework.

SECTION 8: Summaries of lnformation. All summaries of information in the findings, which
precede this section, are based on the substantialevidence in the record. The absence of
any particular fact from any such summary is not an indication that a particular finding is not
based in part on that fact.

SECTION 9: Repeal of any provision of the MPMC, or any other City resolution or
ordinance herein will not affect any penalty, forfeiture, or liability incurred before, or
preclude prosecution and imposition of penalties for any violation occurring before, this
Ordinance's effective date. Any such repealed part will remain in full force and effect for
sustaining action or prosecuting violations occurring before the effective date of this
Ordinance.

SECTION 10: lf any part of this Ordinance or its application is deemed invalid by a court of
competent jurisdiction, the city council intends that such invalidity will not affect the
effectiveness of the remaining provisions or applications and, to this end, the provisions of
this Ordinance are severable.

SECTION 11: The City Clerk is directed to certify the passage and adoption of this
Ordinance; cause it to be entered into the City of Monterey Park's book of original
ordinances; make a note of the passage and adoption in the records of this meeting; and,
within ten (10) days after the passage and adoption of this Ordinance, cause it to be
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published or posted in accordance with California law.

SECTION 12: This Ordinance will take effect on the 30th day following its final passage
and adoption.

PASSED, APPROVED, AND ADOPTED this September 5, 2018.

Stephan Lam, Mayor

ATTEST:

Vincent D. Chang, City Clerk

APPROVED
MARK D. H

By
Karl H. Berger, City Attorney
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Exhibit B

201'I POTRERO GRANDE DRIVE

Amendment of the Land Use Map from Gommercial to Medium Density Residential
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2011 POTRERO GRANDE DRIVE

Amendment of the Zoning Map from Gommercial Services (C-S) to Medium Density
Residential (R-2)
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RESOLUTION NO.

A RESOLUT¡ON APPROVTNG TENTATTVE MAP NO. 77195 (TM-r7-ro) TO
SUBDIVIDE AIR RIGHTS FORAN 8.UNIT RESIDENTIAL CONDOMINIUM
DEVELOPMENT AT 2011 POTRERO GRANDE DRIVE

The City Council of the City of Monterey Park does resolve as follows

SECTION 1: The City Council finds and declares that:

A. On October 19,2017, Enterprise One lnc., submitted an application pursuant to
Title 20 and 21 of the Monterey Park Municipal Code ("MPMC'), requesting
approval of Tentative Map No. 77195 (TM-17-10) to construct a new 8-unit
residential development at 2011 Potrero Grande Drive ("Project");

B. The proposed Project was reviewed by the Community and Economic Development
Department for, in part, consistency with the General Plan and conformity with the
MPMC;

C. ln addition, the City reviewed the Project's environmental impacts under the
California Environmental Quality Act (Public Resources Code SS 21000, ef seq.,
"CEQA') and the regulations promulgated thereunder (14 California Code of
Regulations SS 15000, ef seq., the "CEQA Guidelines");

D. The Community and Economic Development Department completed its review and
scheduled a public hearing regarding the proposed Project, before the Planning
Commission forApril 24,2018. Notice of the public hearing on the proposed Project
was posted and mailed as required by the MPMC;

E. On Aprr|24,2018, the Planning Commission held a public hearing to receive public
testimony and other evidence regarding the proposed Project including, without
limitation, information provided to the Planning Commission by City staff, members
of the public, and the applicant's representatives. The Planning Commission
adopted Resolution No. 07-18 which recommended that the City Council approve
Tentative Map No. 77 195 (TM-1 7-10);

F. The City Council reviewed the proposed Project and related environmental aspects
of the Project as required by the MPMC at the September 5,2018 hearing; and

G. The City Council has carefully considered all pertinent testimony and the staff report
offered in the case as presented at the public hearing of September 5, 2018.

SECTION 2: Factual Findings and Conclusions. The City Council finds that the following facts
exist and makes the following conclusions:

A. The property forthe Project is currently zoned C-S (CommercialServices) and the
General Plan designation is Commercial. The Project includes the subdivision of
air rights to create and develop the subject property at a maximum density of I
dwelling units per acre. Because residential use is currently prohibited in the C-S
zone, the applicant is requesting a General Plan Amendment and a Zone Change
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to change the land use designation of the property from C-S to Medium Density
Residential (R-2) to allow the proposed 8-unit condominium project.

B. The project site is located on the north side of Potrero Grande Drive, three lots east
of Saturn Street. Properties located to the north of the subject property include an
easement owned by Southern California Edison ("SCE") and single-family
dwellings, to the south are Potrero Grande Drive and SCE's administrative otfice
headquarters, to the west is a vacant lot owned by SCE, and to the east is an 80-
unit residential development (Encanto Walk), a public storage facility, wholesaling
and warehousing buildings and a few other commercial tenant spaces, and a 114-
unit atfordable senior housing apartment development.

C. The property is a32,424 (0.74 acres) square feet vacant dirt lot. The lot is regular
shaped and relatively flat.

D. The property is accessible from Potrero Grande Drive, a principal arterial street with
a width ranging from 84 to 100 feet curb-to-curb within a 100- to 12O-foot right-of-
way.

E. There are no rare plants, wild animals nor cultural, historical or scenic aspects
within the surrounding area. The properly is not located within a naturalwatershed
or wildlife corridor.

F. There are no public easements for access within the proposed development.

G. The site on which the property is located is not identified as a hazardous site and is
not located in close proximity to any known health hazards.

SECTION 3: Environmenfal Assessment. Because of the facts identified in Section 2 of this
Resolution, the Project is categorically exempt from additional environmental review pursuant
to CEQA Guidelines SS 15315 and 15332 as a Class 15 categorical exemption (Minor Land
Divisions) and Class 32 categorical exemption (lnfill Development).

SECTI oN 4: Tentative Map Findings. The City Council finds as follows pursuant to
Government Code S 66474 and MPMC Title 20

A. The proposed tentative map will be consistent with applicable general and specific
plans, when amended, as required by Government Code S 66473.5. The tentative
map for this project would allow eight condominium units to be constructed on the site.
This is less than the maximum density of 16 dwelling units per acre for this site.
Consequently, the project complies with the General Plan, as amended. The lot is
accessible from Potrero Grande Drive, a principal arterialwith a width ranging from 84
to 100 feet curb-to-curb within a 100- to 12O-foot right-of-way, which is adequate in

size and capacity to accommodate the anticipated traffic that will be generated by the
proposed development.
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B. The design or improvement of the proposed subdivision is consistent with applicable
general and specific plans, as amended. The design of the proposed Project is
consistent with the General Plan, as amended, in that the project is an 8-unit
condominium project, which is compatible with the medium density housing either
attached or detached allowed in the medium density residentialcategory. There is no
specific plan adopted for this area

C. The site is physically suitable for the type of development and the proposed density of
the development. The size of the lot is 32,424 (O.74 acres) square feet; under the
regulations of the Medium Density Zone requirements, this lot size could
accommodate up to 1 1 units (as the Medium Density Residential Zone allows for a
building density of 1 unit per 2,723 square feet of lot area for a lot at least 100 feet
wide and 15,000 square feet in size). The proposed application is for an 8-unit
condominium project. The size of the lot will accommodate the type and density of the
Project.

D. The design of the subdivision or the proposed improvements is not likely to cause
substantial environmental damage or substantially and avoidably injure fish orwildlife
or their habitat. The subject property is bordered by residentially developed lots to the
north, south, east, and west. There are no rare plants, wild animals nor cultural,
historical or scenic aspects within the surrounding area. The property is not located
within a natural watershed or wildlife corridor and therefore is not likely to disrupt
environmentally sensitive areas outside of the immediate project area.

E. The design of the subdivision or the type of improvements is not likely to cause serious
public health problems. The proposed subdivision will not cause any public health
problems in that the subject development will be constructed according to all City,
State, and Federal regulations and specifications. The site on which the property is
located is not identified as a hazardous site and is not located in close proximity to any
known health hazards. The type of use of the property is to be residential, which is
unlikely to result in serious health problems.

F. The design of the subdivision or the type of improvements will not conflict with
easements, acquired by the public at large, for access through or use of, property
within proposed subdivision. There are no public easements for access within the
proposed development.

SECTION 5: Approvals. Subject to the General Plan Amendment and Zone Change
contemplated by this Resolution along with conditions listed in attached Exhibit "A," which is
incorporated into this Resolution by reference, the City Councilapproves Tentative Map No.
77195.

SECTION 6: Reliance on Record. Each and every one of the findings and determinations in

this Resolution are based on the competent and substantial evidence, both oral and written,
contained in the entire record relating to the Project. The findings and determinations
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constitute the independent findings and determinations of the City Council in all respects and
are fully and completely supported by substantial evidence in the record as a whole.

SECTION 7: Limitations. The City Council's analysis and evaluation of the project is based
on the best information currently available. lt is inevitable that in evaluating a project that
absolute and perfect knowledge of all possible aspects of the project will not exist. One of the
major limitations on analysis of the project is the City Council's lack of knowledge of future
events. ln all instances, best efforts have been made to form accurate assumptions.
Somewhat related to this are the limitations on the City's ability to solve what are in effect
regional, state, and national problems and issues. The City must work within the political
framework within which it exists and with the limitations inherent in that framework.

SECTION 8: Summaries of lnformation. All summaries of information in the findings, which
precede this section, are based on the substantialevidence in the record. The absence of any
particular fact from any such summary is not an indication that a particular finding is not based
in part on that fact.

SECTION 9: This Resolution will become effective immediately upon adoption and remain
effective unless superseded by a subsequent resolution.

SECTION 10: A copy of this Resolution will be mailed to the applicant and to any other
person requesting a copy.

SECTION 1 1: This Resolution will become effective immediately upon adoption.

ADOPTED AND APPROVED this _ day of September 2018.

Stephan Lam, Mayor

ATTEST

Vincent D. Chang, City Clerk

APPROVED
MARK D. H

Karl H. Berger, Ass

L,/

By
nt City Attorney
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Exhibit A

CONDITIONS OF APPROVAL

2OII POTRERO GRANDE DRIVE

In addition to all applicable provisions of the Monterey Park Municipal Code ("MPMC"),
Enterprise One lnc. agrees that it will comply with the following provisions as conditions
for the City of Monterey Park's approval of Tentative Map No. 77195 (TM-17-10)
("Project Cond itions").

PLANNING:

1. Enterprise One lnc. (the "Applicant"), agrees to indemnify and hold the City
harmless from and against any claims, actions, damages, costs (including,
without limitation, attorney's fees), injuries, or liability, arising from the City's
approval of GPA-17-01, ZC-17-01, and TM-17-10 except for such loss or
damage arising from the City's sole negligence or willful misconduct. Should the
City be named in any suit, or should any claim be brought against it by suit or
othenryise, whether the same be groundless or not, arising out of the City's
approval of GPA-17-01, ZC-17-01, and TM-17-10, the Applicant agrees to defend
the City (at the City's request and with counsel satisfactory to the City) and will
indemnify the City for any judgment rendered against it or any sums paid out in
settlement or otherwise. For purposes of this section "the City" includes the
elected officials, appointed officials, officers, and employees of the City of
Monterey Park.

2. This approval is for the project as shown on the plans reviewed and approved by
the Planning Commission and on file. Before the City issues a building permit,
the Applicant must submit plans, showing that the project substantially complies
with the plans and conditions of approval on file with the Planning and Building
and Safety Division. Any subsequent modification must be referred to the
Director of Community and Economic Development for a determination regarding
the need for Planning Commission review and approval of the proposed
modification.

3. The tentative map expires twenty-four months after its approval if the use has not
commenced or if improvements are required, but construction has not
commenced under a valid building permit. A total of three, one year, extensions
may be granted by the Planning Commission upon finding of good cause. An
application requesting an extension must be filed with the Community and
Economic Development Department.

4. All conditions of approval must be listed on the plans submitted for plan check
and on the plans for which a building permit is issued.
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5. Before building permits are issued, the applicant must obtain all the necessary
approvals, licenses and permits and pay all the appropriate fees as required by
the City.

6. The real property subject to TM-17-10 must remain well-maintained and free of
graffiti.

7. Building permits are required for any interior tenant improvements.

8. Landscaping/irrigation must be maintained in good condition at all times

9. A final map must be approved and recorded before the City issues a certificate of
occupancy.

10.All enclosed garage spaces must be used for off-street parking only. There
cannot be any personal storage or conversion of this space that would prevent
the parking of vehicles in the enclosed garage. This condition must be included in

the conditions, covenants and restrictions ("CC&Rs") recorded for this property.

BUILDING

11.The second sheet of the building plans must list all City of Monterey Park
conditions of approval.

12.A valid building permit does not allow excavations to encroach into adjacent
property. Requirements for protection of adjacent property are defined in Civil
Code S 832.

13.The site plan must indicate the proposed path of building sewer, size of sewer
line, location of cleanouts, and the invert elevation of the lateral at the property
line.

14.4 soils and geology report is required as part of plan check submittal.

15.Before the City issues a building permit, the applicant must obtain a permitfrom
CAL-OSHA to construct the project.

16.The applicant must submit a compaction report for demolition of previous
buildings to the Monterey Park Public Works Department for approval before the
City allows the applicant to excavate new foundations.

ENGINEERING:

17. Under the Los Angeles County Municipal "National Pollutant Discharge
Elimination System (NPDES) Permit," which the City of Monterey Park is a
permittee; this project involves the distribution of soils by grading, clearing and/or
excavation. The applicant/property owner is required to obtain a "General
Construction Activity Storm Water" Permit, and the City of Monterey Park will
condition grading permits on evidence of compliance with this permit and its
requirements. Compliance information is available in the office of the City

2
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Engineer. Upon approval of the NPDES document by the City, the
applicanUproperty owner must submit an electronic copy of the approved NPDES
file, including site drawings, prior to the issuance of a building or grading permit.

18.The applicant must record the Final Map after the City Council approves the final
map and the City Council accepts any applicable bonds or agreements.

19.The applicanUproperty owner must provide written proof that there are no liens
against the subdivision for unpaid taxes or special assessments and submit Los
Angeles County tax bill, tax payment receipt, and copy of cancelled check before
filing a Final Map with the City for approval.

20.The developer/owner is responsible for paying all applicable City development
impact fees as required by the MPMC.

2l.Covenants Conditions & Restrictions ("CC&Rs") conforming to these conditions
of approval must be filed with the City Engineer, or designee, for approval. The
CC&Rs must be approved as to form by the City Attorney; the applicant must pay
for all costs associated with such review. A copy of the approved recorded
CC&Rs must be submitted before final inspection and clearance of the building
permit.

22.All improvement plans, including grading and public improvement plans must be
based upon City approved criteria. Benchmark references to be obtained from
the Engineering Division.

23.A water plan must be submitted for review and approval from the City Engineer,
or designee. This plan must substantiate adequate water service for domestic
flow, fire flow, and identify backflow prevention. A water system analysis must be
provided by the developer to demonstrate that the new development does not
negatively impact the existing system. lf the existing system does not have
adequate pressure and fire flow to serve the development, the developer will be
responsible for upgrading the water main as necessary in the public right-of-way.

24.The domestic water demand study must be provided to the City in the form
(Average Hourly Demand) and (Peak Hourly Demand) at the time building plans
are submitted for plan check. lf it is determined that the surrounding
infrastructure is inadequate to meet the additional demand of the project, the
developer must provide recommendations to improve the system to a level
needed to meet the additional demand. This must include hydraulic modeling and
calculations supporting the recommendation. The proposed system
improvements will be reviewed and validated by the City's Water Division and the
City Engineer, or designee.

25.The applicant must provide survey monuments denoting the new property
boundaries and lot lines to the satisfaction of the City Engineer. All maps must be
prepared from a field survey. Compiled maps are not permitted unless approval
is granted by the City Engineer. Whenever possible, lot lines must be located to

3
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coincide with the top of all man-made slopes. Any deviation from this requirement
must be approved by the City Engineer.

26.The applicant must provide a site drainage plan for review and approval by the
City Engineer. The property drainage must be designed so that the property
drains to the public street or in a manner otherwise acceptable to the City
Engineer. Drainage from contiguous properties must not be blocked and must be
accommodated to the satisfaction of the City Engineer. A hydrology and
hydraulic study of the site may be required for submittal to the City Engineer for
review and approval.

27.All storm drainage facilities serving the development must accommodate a 50-
year storm. lf existing storm drain facilities are inadequate they must be enlarged
as necessary. All storm drain facilities must be designed and constructed to Los
Angeles County Department of Public Works standards and specifications. The
City Engineer must approve all plans for such design and construction before the
Public Works Director, or designee, approves grading and drainage plans.

28. The applicant must provide a street improvement plan for Potrero Grande Drive
up to the street centerline. The street improvement must consist of pavement
grinding and rubberized asphalt overlay and may require localized pavement
repairs depending on the conditions of the streets. The new curb and gutter,
main entry driveway, 5-feet wide sidewalk and 5-feet wide parkway must be
constructed with landscape and irrigation. The improvements along the entire
property frontage must be approved by the City Engineer.

29.A street lighting/photometric plan must be prepared for the review and approval
of the City Engineer.

30. The applicant must prepare landscaping and irrigation plans and all parkway tree
types must be reviewed and approved by the Recreation and Community
Services Director, or designee.

31.All public works improvements must comply with the standards and specifications
of the City and to the satisfaction of the City Engineer. All public works
improvements must be completed and accepted by the City or the applicant must
enter into a public improvement agreement, in a form approved by the City
Attorney that is secured by an appropriate surety before a final map may be
approved by the City Council.

32.All electric, telephone and cable TV utility services must be installed fully
underground and in accordance with City standards. A utility plan must be
prepared and submitted showing all existing and proposed utilities. The utilities
may be shown on either a separate plan or on the proposed site plan.

33.The applicant must provide a Sewer Study for existing wastewater contributory
flow and sewer connection at the time building plans are submitted for plan
check. A sewer connection reconstruction fee will be assessed at the time the
City issues a building permit ín accordance with MPMC Chapter 14.06 .

4
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34.All buildings must have roof gutters and all roof drainage must be conducted to
the streets or an approved drainage facility in a manner approved by the City
Engineer prior to the approval of the drainage plans.

35.The grading and drainage plan must be submitted by the first plan check and
must incorporate all pertinent site development comments from the approved
geotechnical report. The removals of any onsite pesticide contaminated soil must
be included as part of the grading and drainage plan for the site.

36.The Tentative Map must incorporate the adopted conditions of approval and any
specific criteria noted by the City Engineer. The tentative map must also show
existing drainage patterns of all properties adjacent to the site, including relevant
topographic elevations from the adjacent properties.

37.The City reserves the right to restrict driveway access to and from the project in
the event future traffic conditions warrant such restricted turn movements.

FIRE:

38.All conditions identified by the Fire Department are subject to review and
approval by the Fire Chief for determination of applicability and extent to which
any condition may be required.

39.All structures must be fully sprinklered per National Fire Protection Association
(NFPA) 13D and local amendments.

40.The proposed fire hydrant must be able to provide 1,000 gallons per minute
(gpm) at20 pounds per square inch (psi) for t hour duration. Verification of water
supply available must be provided by the water purveyor upon building plan
submittal. A reduction in the required fire flow up to 50 percent is allowed by a
written request to the Fire Department, per California Fire Code (CFC) Appendix
B and C.

4l.Address numbers must be provided on the street curb. Numerals must be four
inches in height, two and one-half inches in width with a stroke width of
approximately three-fourths inch. The house number must be centered on a six-
inch by 16-inch. Rectangular background, per MPMC S 13.17.050.

By signing this document, Enterprise One lnc., certifies that the Applicant read,
understood, and agrees to the Project Conditions listed in this document.

5

Enterprise One lnc., Applicant
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Planning Commission Staff Report dated April24,2018
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Planning Gommission Staff Report

April24,2018

3-A

DATE:

AGENDA ITEM NO:

TO:

FROM:

SUBJECT:

The Planning Commission

MichaelA. Huntley, Community and Economic Development Director

A Public Hearing to consider a General Pfan Amendment (GPA-17'01),
Zone Change (ZC-17-01), and Tentative Map No.77195 (TM-17-10) to
subdivide air rights for an 8-unit residential developmenl-2011 Potrero
Grande Drive.

RECOMMENDATION:

It is recommended that the Planning Commission consider:

(1) Opening the public hearing;
(2) Receiving documentary and testimonial evidence;
(3) Closing the public hearing;
(4) Adopting the Resolution recommending that the City Council approve General

Plan Amendment (GPA-17-01), Zone Change (ZC-17-A1), and Tentative Map
No. 77195 (TM-17-10) subject to conditions of approval; and

(5) Taking such additional, related, action that may be desirable.

CEQA (California Environmental Qualitv Act)

The Project is categorically exempt from additional environmental review pursuant to
CEQA Guidelines SS 15315 and 15332 as a Class 15 categorical exemption (Minor
Land Divisions) and Class 32 categorical exemption (lnfill Development) in that the
project is the subdivision of air rights to establish and maintain an 8-unit condominium
development. The proposed development occurs within City limits on a project site of no
more than five acres substantially surrounded by urban uses. The project site is a

vacant dirt lot and has no value as habitat for endangered, rare or threatened species.
Approval of the project would not result in any significant effects relating to traffic, noise,
air quality, or water quality. The site can be adequately served by all required utilities
and public services because the City is the utilities and public services provider. No
variances are required for this project, all services and access to the proposed parcels
to local standards are available, the parcel was not involved in a division of a larger
parcelwithin the previous 2 years, and the parcel is relatively flat and does not have an

average slope greater than 20 percent.

EXECUTIVE SUMMARY:

The applicant, Eric Everhart of Enterprise One lnc., seeks a General Plan Amendment,
Zone Change, and Tentative Map to subdivíde air rights to develop an 8-unit
condominium project at 2011 Potrero Grande Drive ("Project Site"). The subject
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property is zoned C-S (Commercial Services) and the General Plan designation ís

Commercial.

Propertv Description

The project site is located on the north side of Potrero Grande Drive, three lots east of
Saturn Street. The property is a 32,424 (0.74) square feet vacant lot. The lot is regular
shaped and relatively flat. Properties located to the north of the subject property include
a Southern California Edison (SCE) easement, to the south is Potrero Grande Drive and
SCE property, to the west is a SCE vacant lot, and to the east is an 8O-unit residential
development (Encanto Walk). The property is accessible from Potrero Grande Drive, a
principal arterial street with a width ranging from 84 to 100 feet curb-to-curb within a
100- to 120-foot right-of-way.

General Plan Amendment

The applicant proposes to amend the General Plan designation from Commercial to
Medium Density Residential. According to the General Plan Land Use Element, the
Medium Density Residential land use provides for moderate density housing either as
attached or detached units at a density range of 0 to 16 units per acre. The applicant
proposes to construct I units to the acre or 70 percent of the maximum density allowed.
The lot size will not change and the maximum allowable height will be less intensive
than the current commercial zone, decreasing from 40 feet, 3-stories to 30 feet, 2-
stories. Therefore, the applicant is not proposing to exceed the density prescribed in

the R-2 zone. According to Monterey Park Municipal Code (MPMC) S 21.42.020 (C)
and (E) voter approval of changes does not apply to general plan and/or zone changes
which neither increases residential density, nor exceeds one acre of land.

The proposed General Plan Amendment is appropriate for the site for several reasons.
First, although the property is currently zoned Commercial Services (C-S) and
designated Commercial in the General Plan, the City has not received a commercial
development proposal for the site for the past few decades. ln fact, the only proposal
received for the site was another residential development in 2005. ln addition, as stated
above, the property abuts SCE property to the north, south, and west. To the east of the
project site is Encanto Walk, a residential development approved by referendum and
the City Council in 2A14, a public storage facility, wholesaling and warehousing
buildings and a few other commercial tenant spaces that have experienced high levels
of turnovers and vacancies. Since the subject property is surrounded on three sides by
SCE property and a new housing project to the east, residential development at the
density proposed would be the most appropriate development pattern in this location.

The subject site is located in the Oll/Edison Focus Area. According to the Oll/Edison
Focus Area, SCE owns properties east of Saturn Street and north of Potrero Grande
Drive. SCE could potentially consolidate operations on the property to create potential
development sites, utilizing areas beneath power lines for parking. According to the
General Plan, it is the intent of the City to maintain the Saturn Park area as a suitable
location for diverse industrial and professional office activity, while ensuring that
permitted uses do not pose a substantial risk to surrounding residential neighborhoods.
By approving the requested Zone Change, the permitted use of the lot as residential
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only will guarantee that the land will not be used for industrial processes, laboratory,
light manufacturing, and/or warehouse use. Therefore, the requested Zone Change
would comply with the City's General Plan by reducing the risk to surrounding
residential neighborhoods. Furthermore, housing represents a key City asset; Goal 9.0
of the General Plan explains that it is the intent of the City to maintain and enhance the
quality of life of existing residential neighborhoods. By approving the requested Zone
Change, the applicant will be able to use the site to create more housing options in the
City and utilize the land for residential - rather than commercial- use.

Without any long term plans from SCE to consolidate propefi for development, the
focus of commercial development on the Oll/Edison area south of Potrero Grande Drive
and north of the Pomona Freeway, and the development of Encanto Walk to the east,
there is less potential for a future commercial development on the project site. The
project site is currently underutilized and is more suitable for the proposed residential
development.

According to MPMC Chapter 21.42, General Plan Amendment application must be filed;
the Planning Commission conducts a public hearing; and following the public hearing,
the Planning Commission makes a recommendation to the City Council regarding the
proposed General Plan Amendment.

!
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Commercial ) Medium Density Residential
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Zone Chanqe

The applicant proposes to change the current zone from C-S (Commercial Services) to
R-2 (Medium Density Residentiaf). The proposed density will allow I units per acre,
which is consistent with the density allowed for the R-2 (Medium Density Residential)
Zone. According to MPMC Table 21.08(F), the Medium Density ResidentialZone allows
for a building density of 1 unit per 2,723 square feet of lot area for a lot at least 100 feet
wide and 15,000 square feet in size or up to 11 units for the project site. The proposed
project is an I unit residential development. The proposed project will provide the
setbacks required an R-2 zoned residential development, including a 25 feet front
setback, 25 feet rear setback, 5 feet side setback for the first floor, and a 10 feet side
setback for the second floor. The proposed 8-units will range in size from 1,328 square
feet to 1 ,473 square feet will all have 3-bedrooms. According to MPMC S 21.22.050, the
parking requirement is a two-car garage plus one guest parking space per unit. Each
unit will provide a two-car garage plus one guest parking space per two units. The
project includes a 26 feet wide driveway. According to MPMC Table 21.08(E), the
minimum required private open space is 250 square feet per unit and 600 square feet of
common open space per unit. The proposed project will provide more than the minimum
250 square feet private open space requirement. The required common open space for
the development is 4,800 square feet and 4,811 square feet will be provided.

The proposed Zone Change is appropriate for this property because, as previously
stated, the project site abuts SCE property on three sides, including a 373 feet right-of-
way to the north, vacant SCE-owned property to the west and Potrero Grande Drive and
SCE-owned property to the south. Also, the General Plan land use and zoning for the
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property to the east was changed from commercial to residential in 2O14 to allow an 80-
unit residential development. At that time, it was noted that a few lots to the east of that
property had already been approved for higher density residential development,
including a 114-unit affordable senior housing apartment development and a few other
R-2 zoned lots and that the area would serve as a transition zone between the lower
intensity residential uses to the north and higher intensity commercial land uses to the
south. Additionally, the proposed zone change would be compatible with the land use
designation to the north and will have minimal impacts on the residential properties
located north of the SCE right-of-way. Currently, the proposed Zone Change would
make the subject property more consistent and compatible with the land uses in the
immediate vicinity. Lastly, there are changed conditions since the adoption of the
existing zoning to warrant additional zoning of the type requested, in that there exists a
higher demand for housing to serve the growing population and the proposed Zone
Change will allow for greater housing opportunities in the City.

Tentative Map

The request also includes a Tentative Tract Map to subdivide air rights to develop I
condominium units. The property will remain as one lot. Under California law, a tentative
map is required to allow for the subdivision of air space for separate ownership of each
of the units. The common open space area will be maintained by a Homeowner's
Association, which will be a requirement of the covenants, conditions and restrictions
("CC&Rs") that must be recorded. This proposal will allow for the subdivision of air
rights for condominium purposes only.

CommercialServices (C-S) ) Medium Density Residentia¡ (R-2)

NorthZone Change
1
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OTHER ITEMS:

Leqal Notification

The legal notice of this hearing was posted at the subject site, City Hall, Monterey Park
Bruggemeyer Library, and Langley Center on March 30, 2018 and published in the
Wave on Aprll 5, 2018, with affidavits of posting on file. The legal notice of this hearing
was mailed to 9l property owners within a 300 feet radius and current tenants of the
property concerned on March 30, 2018.

Vicinitv Map

--

b

t

I
I
t
I

I
¡
L

Project Site

I

ã

1
îI

¿,
North

t\

Page 95 of 428



Staff Report
Page 7

Aerial Map

1
Project Site North

ALTERNATIVE GOMMISSION GONSIDERATIONS:

None.

FISCAL IMPACT:

There will be an increase in property tax revenue, and an incidental increase in sales
tax revenue by the introduction of additional housing along Potrero Grande Drive.

Respectfu I ly su bm itted,

H
Community
Development

Reviewed by:

ie C. Ka

nomlc

Prepared by:

r Planner Deputy City Attorney
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Attachment 1: Draft Resolution
Attachment 2: Tentative Map No. 77195

Page 97 of 428



RESOLUTION NO.07-18

A RESOLUTION RECOMMENDING THAT THE CITY COUNCIL ADOPT
G EN ERAL P LAN AMEN DMENT (G PA -17'011, ZON E G HANG E (ZC -17 -011,

AND TENTATTVE MAP NO. 77195 (TM-17-r0) TO SUBDIV¡DE AIR RIGHTS
FOR AN 8-UNIT RESIDENTIAL CONDOMINIUM DEVELOPMENT AT 2011
POTRERO GRANDE DRIVE

The Planning Commission of the City of Monterey Park does resolve as follows:

SECTION 1: The Planning Commission finds and declares that:

A. On October 19,2A17, Enterprise One lnc., submitted an application pursuantto Tile 20
and 21 of the Monterey Park Municipal Code ('MPMC'), requesting approval of
General Plan Amendment (GPA-17-01'),Zone Change (ZC-17-01), and Tentative Map
No.77195 (TM-17-10) to construct a new 8-unit residential development at 2011

Potrero Grande Drive ("Project");

B. The proposed Project was reviewed by the Community and Economic Development
Department for, in part, consistency with the General Plan and conformity with the
MPMC;

C. ln addition, the City reviewed the Project's environmentalimpacts underthe California
Environmental Quality Act (Public Resources Code SS 21000, ef seg., "CEQA") and
the regulations promulgated thereunder (14 California Code of Regulations $$ 15000,
et seq., the "CEQA Guidelines");

D. The Community and Economic Development Department completed its review and
scheduled a public hearing regarding the proposed Project, before the Planning
Commission for April24, 2018. Notice of the public hearing on the proposed Project
was posted and mailed as required by the MPMC;

E. On April 24,2018, the Planning Commission held a public hearing to receive public
testimony and other evidence regarding the proposed Project, including, without
limitation, information provided to the Planning Commission by City staff, members of
the public, and the applicant's representatives; and

F. This Resolution and its findings are made based upon the testimony and evidence
presented to the Commission at its April 24,2A18 hearing including, without limitation,
the staff report submitted by the Community and Economic Development Department.

SECTION 2: Factual Fíndings and Conclusíons. The Planning Commission finds that the
following facts exist and makes the following conclusions:

A. The property is zoned C-S (CommercialServices) and the GeneralPlan designation is

Commercial. The project includes the subdivision of air rights to create and develop
the subject property at a maximum density of I dwelling units per acre. Because
residential use is prohibited in the C-S zone, the applicant is requesting a General Plan
Amendment and aZone Change to change the land use designation of the property
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B

from C-S to Medium Density Residential (R-2) in orderto accommodate the proposed
8-unit condominium project.

The project site is located on the north side of Potrero Grande Drive, three lots east of
Saturn Street. Properties located to the north of the subject property include an
easement enjoyed by Southern California Edison ('SCE') and single-family dwellings,
to the south are Potrero Grande Drive and SCE's administrative office headquarters, to
the west is a vacant lot owned by SCE, and to the east is an 80-unit residential
development (Encanto Walk), a public storage facility, wholesaling and warehousing
buildings and a few other commercialtenant spaces, and a 114-unit affordable senior
housing apartment development.

The property is a 32,424 (A.74) square feet vacant dirt lot. The lot is regular shaped
and relatively flat.

The property is accessible from Potrero Grande Drive, a principalarterialstreetwith a
width ranging from 84 to 1 00 feet curb-to-curb within a 100- to 120-foot right-of-way.

The City has not received a commercialdevelopment proposalforthe site forthe past
few decades. Additionally, commercial tenant spaces in the area experience high
levels of turnovers and vacancies. The propefi abuts property owned by SCE to the
north, south, and west. To the east of the project site is Encanto Walk, a residential
development approved by referendum and the City Council in 2014. Residential
development at the density proposed would be appropriate in this location. Without
any long-term plans from SCE to consolidate property for development, the focus of
commercial development on the Oll/Edison area south of Potrero Grande Drive and
north of the Pomona Freeway, and the development of Encanto Walk to the east,
there is less potential for a future commercial development on the project site. The
project site is currently underutilized and is more suitable for the proposed residential
development.

The proposed Zone Change is appropriate for this property because, as previously
stated, the project site abuts SCE property on three sides, including a373 feet right-of-
way to the north, vacant SCE-owned property to the west and Potrero Grande Drive
and SCE-owned property to the south. Also, the General Plan land use and zoning for
the property to the east was changed from commercialto residential in zAM to allow
an 80-unit residential development; few lots to the east of that property had already
been approved for higher density residential development, including a 114-unit
affordable senior housing apartment development and a few other R-2 zoned lots and
that the area would serve as a transition zone between the lower intensity residential
uses to the north and higher intensity commercial land uses to the south. There are
changed conditions since the adoption of the existing zoning to warrant additional
zoning of the type requested, in thatthere exists a higherdemand for housing to serve
the growing population and the proposed Zone Change will allow for greater housing
opportunities in the City.

c

D

E

F
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G. There are no rare plants, wild animals nor cultural, historical or scenic aspects within
the surrounding area. The property is not located within a naturalwatershed orwildlife
corridor.

H. There are no public easements for access within the proposed development.

l. The site on which the property is located is not identified as a hazardous site and is not

located in close proximity to any known health hazards.

SECTION 3: EnvironmenfalAssessment. A tentative map is not a project as defined by the
California Environmental Quality Act (CEOA) Guidelines and therefore not subject to
environmental review. A project is defined as "the whole of the action, which has a potential

for resulting in either a direct physical change in the environment, or a reasonably foreseeable
indirect physical change in the environment." Because of the facts identified in Section 2 of
this Resolution, the Project is categorically exempt from the requirements of CEQA pursuant
to CEQA Guidelines SS 15315 and 15332 as a Class 15 categoricalexemption (Minor Land

Divisions) and Class 32 categorical exemption (lnfill Development) in that the project is the
subdivision of air rights to establish and maintain an 8-unit condominium development. The
proposed development occurs within City limits on a project site of no more than five acres
substantially surrounded by urban uses. The project site is a vacant dirt lot and has no value
as habitatforendangered, rareorthreatened species.Approvalof theprojectwould notresult
in any significant effects relating to traffic, noise, air quality, or water quality. The site can be

adequately served by all required utilities and public services, because the City is the utilities

and public services provider. No variances are required for this project, all services and
access to the proposed parcels to local standards are available, the parcelwas not involved in

a division of a larger parcel within the previous 2 years, and the parcel is relatively flat and

does not have an average slope greater than 20 percent.

SECTIoN 4: General Plan Amendment and Zone Change Findíngs. After considering the
factualfindings of this Resolution and the accompanying staff report, the Commission finds as

follows pursuant to MPMC $ 21.a2.020(E):

A. The applicant is requesting a General Plan Amendment and Zone Change to change
the land use designation of the property from Commercial Services (C-S) to Medium
Density Residential (R-2). The City has not received a commercial development
proposal for the site for the past few decades. Additionally, commercial tenant spaces
in the area experience high levels of turnovers and vacancies. The property abuts
property owned by SCE to the north, south, and west. To the east of the project site is

Encanto Watk, a residential development approved by referendum and the City

Council in 2AM. The proposed Zone Change (and necessary amendments to the
General Plan in order to accommodate the Zone Change) to allow for development of
the proposed I unit residential development would conform with the General Plan by
making the subject property more consistent and compatible with the land uses in the
immediate vicinity. The proposed zone change would be compatible with the land use
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designation to the north and will have minimal impacts on the residential properties
located north of the SCE right-of-way.

General plan changes which neither exceed one acre of land nor increase residential
density do not require voter approval. The property is a 32,424 (A.74\ square feet
vacant lot. The lot is regular shaped and relatively flat. The proposed project is an 8-
unit condominium development which will not exceed the density prescribed in the R-2
zone. The lot size will not change and the maximum allowable height will be less
intensive than the current commercial zone, decreasing from 40 feet, 3-stories to 30
feet, 2-stories. A General Plan Amendment application must be filed; the Planning
Commission conducts a public hearing; and following the public hearing, the Planning
Commission makes a recommendation to the City Council regarding the proposed
General Plan Amendment.

SECTIO Tentative Map Findings. The Commission finds as follows pursuant to
Government Code S 66474 and MPMC Title 20:

1. The subject property is proposed to be developed at a maximum density of 8 dwelling
units per acre, which will not exceed the maximum allowed standard of 16 dwelling
units per acre for medium density residential uses. The lot is accessible from Potrero
Grande Drive, a principal arterialwith a width ranging from 84 to 100 feet curb-to-curb
within a 100- to 120-foot right-of-way, which is adequate in size and capacity to
accommodate the anticipated traffic that will be generated by the proposed
development.

2. The site is physically suitable for the type of development and the proposed density of
the development. The size of the lot is 32,424 P.74) square feet; under the
parameters of the Medium Density Zone requirements, this lot size could
accommodate up to 1 I units (as the Medium Density Residential Zone allows for a
building density of 1 unit per 2,723 square feet of lot area for a lot at least 100 feet
wide and 15,000 square feet in size). The proposed application is for an B-unit
condominium project; therefore, the size of the lot is physically suitable for the type and
density of the development proposed.

The design of the subdivision or the proposed improvements is not likely to cause
substantialenvironmentaldamage or substantially and avoidably injure fish orwildlife
or their habitat. The subject property is bordered by residentially developed lots to the
north, south, east, and west. There are no rare plants, wild animals nor cultural,
historical or scenic aspects within the surrounding area. The property is not located
within a natural watershed or wildlife corridor and therefore is not likely to disrupt
environmentally sensitive areas outside of the immediate project area.

The design of the subdivisíon orthe type of improvements is not likelyto cause serious
public health problems. The proposed subdivision will not cause any public health
problems in that the subject development will be constructed according to all City,

3
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State, and Federal regulations and specifications. The site on which the property is

located is not identified as a hazardous site and is not located in close proximityto any
known health hazards. The type of use of the property is to be residential, which is
unlikely to result in serious health problems.

The design of the subdivision or the type of improvements will not conflict with
easements, acquired by the public at large, for access through or use of, property
within proposed subdivision. There are no public easements for access within the
proposed development.

SEC 6: Recommendation. The Planning Commission recommends that the City
Council:

A. Adopt the Ordinance set forth in Exhibit "A," and incorporated by reference, that would
approve General Plan Amendment (GPA-17-01), Zone Change (ZC-17-01), and
Tentative Map No. 77195 (TM-17-10) in its entirety including, without limitation, the
conditions of approval set forth within the draft Ordinance.

SECTION 7: Reliance on Record Each and every one of the findings and determinations in

this Resolution are based on the competent and substantialevidence, both oral and written,
contained in the entire record relating to the Project. The findings and determinations
constitute the independent findings and determinations of the Planning Commission in all
respects and are fully and completely supported by substantial evidence in the record as a
whole.

SECTION 8: Limitations. The Planning Commission's analysis and evaluation of the project

is based on the best information currently available. lt is inevitable that in evaluating a project

that absolute and perfect knowledge of all possible aspects of the project will not exist. One
of the major limitations on analysis of the project is the Planning Commission's lack of
knowledge of future events. ln all instances, best efforts have been made to form accurate
assumptions. Somewhat related to this are the limitations on the City's ability to solve what
are in effect regional, state, and national problems and issues. The City must work within the
politicalframework within which it exists and with the limitations inherent in that framework.

SECTION 9: Summaries of tnformation. Allsummaries of information in the findings, which
precede this section, are based on the substantial evidence in the record. The absence of
any particular fact from any such summary is not an indication that a particular finding is not
based in part on that fact.

SECTION 10: This Resolution willbecome effective immediately upon adoption and remain
effectlve unless superseded by a subsequent resolution.

SECTTON 11: A copy of this Resolution will be mailed to the applicant and to any other
person requesting a copy.
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SECTION 12: This Resolution may be appealed within ten (10) calendar days after its
adoption. All appeals must be in writing and filed with the City Clerk within this time period.

Failure to file a timely written appeal will constitute a waiver of any right of appeal.

ADOPTED AND APPROVED this 24th day of April 2018

L4
, Chai

I hereby certify that the foregoing Resolution was duly adopted by the Planning

Commission of the City of Monterey Park at the regular meeting held on the24"'day of April
2018, by the following vote of the Planning Commission:

AYES

NOES:
ABSTAIN
ABSENT:

APPROVED AS TO FORM:
Mark D. Hensley, City Attorney

By:

Asdetant City

Wfllt\

Commissioners Sullivan, Robinson, Amador, and Brossy de
Dios
Commissioner Choi
None
None

Michael A. Huntley, Secretary

A C. KAßPEWS
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Exhibit A

CONDIT¡ONS OF APPROVAL

2011 POTRERO GRANDE DRIVE

ln addition to all applicable provisions of the Monterey Park Municipal Code ("MPMC'),
Enterprise One Inc. agrees that it will comply with the following provisions as conditions
for the City of Monterey Park's approval of General Plan Amendment (GPA-17-01),
Zone Change (ZC-17-01), and Tentative Map No. 77195 (TM-17-10) ("Project

Conditions").

PLANNING:

1. Enterprise One lnc. (the "Applicant"), agrees to indemnify and hold the City
harmless from and against any claims, actions, damages, costs (including,
without limitation, attorney's fees), injuries, or liability, arising from the City's
approvat of GPA-17-01, ZC-17-01, and TM-17-10 except for such loss or
damage arising from the City's sole negligence or willful misconduct. Should the
City be named in any suit, or should any claim be brought against it by suit or
otherwise, whether the same be groundless or not, arising out of the City's
approval of GPA-17-01,2C-17-01, and TM-17-10, the Applicant agrees to defend
the City (at the City's request and with counsel satisfactory to the City) and will

indemnify the City for any judgment rendered against it or any sums paid out in
settlement or otherwise. For purposes of this section "the City" includes the
elected officials, appointed officials, officers, and employees of the City of
Monterey Park.

2. This approval is for the project as shown on the plans reviewed and approved by
the Planning Commission and on file. Before the City issues a building permit,

the Applicant must submit plans, showing that the project substantially complies
with the plans and conditions of approval on file with the Planning and Building
and Safety Division. Any subsequent modification must be referred to the
Director of Community and Economic Development for a determination regarding
the need for Ptanning Commission review and approval of the proposed
modification.

3. The tentative map expires twenty-four months after its approval if the use has not

commenced or ¡f improvements are required, but construction has not

commenced under a valid building permit. A total of three, one year, extensions
may be granted by the Planning Commission upon finding of good cause. An
application requesting an extension must be filed with the Community and
Economic Development Department.

4. All conditions of approval must be listed on the plans submitted for plan check
and on the plans for which a building permit is issued.
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5. Before building permits are issued, the applicant must obtain all the necessary
approvals, licenses and permits and pay all the appropriate fees as required by
the City.

6. The real property subject to TM-17-10 must remain well-maintained and free of
graffiti.

7. Building permits are required for any interior tenant improvements.

8. Landscapinglirrigation must be maintained in good condition at alltimes.

9. A final map must be approved and recorded before the City issues a certificate of
occupancy.

10.All enclosed garage spaces must be used for off-street parking only. There
cannot be any personal storage or conversion of this space that would prevent
the parking of vehicles in the enclosed garage. This condition must be included in

the conditions, covenants and restrictions ("CC&Rs") recorded for this property.

BUILDING

11.The second sheet of the building plans must list all City of Monterey Park
conditions of approval.

12.A valid building permit does not allow excavations to encroach into adjacent
property. Requirements for protection of adjacent property are defined in Civil
Code S 832.

13.The site plan must indicate the proposed path of building sewer, size of sewer
line, location of cleanouts, and the invert elevation of the lateral at the property
line.

14.4 soils and geology report is required as part of plan check submittal.

l5.Before the City issues a building permit, the applicant must obtain a permit from
CAL-OSHA to construct the project.

16.The applicant must submit a compaction report for demolition of previous
buildings to the Monterey Park Public Works Department for approval before the
City allows the applicant to excavate new foundations.

ENGINEERING:

l7.Under the Los Angeles County Municipal "National Pollutant Discharge
Elimination System (NPDES) Permit," which the City of Monterey Park is a
permittee; this project involves the distribution of soils by grading, clearing and/or
excavation. The applicanUproperty owner is required to obtain a "General

2
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Construction Activity Storm Water" Permit, and the City of Monterey Park will
condition the issuance of the grading permit on evidence of compliance with this
permit and its requirements. Compliance information is available in the office of
the City Engineer. Upon approval of the NPDES document by the City, the
applicanUproperty owner must submit an electronic copy of the approved NPDES
file, including site drawings, prior to the issuance of a building or grading permit.

18. The applicant must record the Final Map after the City Council approves the final
map and the City Council accepts any applicable bonds or agreements.

19. The applicanUproperty owner must provide written proof that there are no liens
against the subdivision for unpaid taxes or special assessments and submit Los
Angeles County tax bill, tax payment receipt, and copy of cancelled check before
filing a Final Map with the City for approval.

20. The developer/owner is responsible for paying all applicable City development
impact fees as required by the MPMC.

2l.Covenants Conditions & Restrictions ("CC&Rs") conforming to these conditions
of approval must be filed with the City Engineer, or designee, for approval. The
CC&Rs must be approved as to form by the City Attorney; the applicant must pay
for all costs associated with such review. A copy of the approved recorded
CC&Rs must be submitted before final inspection and clearance of the building
permit.

22.All improvement plans, including grading and public improvement plans must be
based upon City approved criteria. Benchmark references to be obtained from
the Engineering Division.

23.A water plan must be submitted for review and approval from the City Engineer,
or designee. This plan must substantiate adequate water service for domestic
flow, fire flow, and identify backflow prevention. A water system analysis must be
provided by the developer to demonstrate that the new development does not
negatively impact the existing system. lf the existing system does not have
adequate pressure and fire flow to serve the development, the developer will be
responsible for upgrading the w_ater main as necessary in the public right-of-way.

24.The domestic water demand study must be provided to the City in the form
(Average Hourly Demand) and (Peak Hourly Demand) at the time building plans
are submitted for plan check. lf ¡t is determined that the surrounding
infrastructure is inadequate to meet the additional demand of the project, the
developer must provide recommendations to improve the system to a level
needed to meet the additional demand. This must include hydraulic modeling and
calculations supporting the recommendation. The proposed system
improvements will be reviewed and validated by the City's Water Division and the
City Engineer, or designee.

3
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25. The applicant must provide survey monuments denoting the new property
boundaries and lot lines to the satisfaction of the City Engineer. All maps must
be prepared from a field survey. Compiled maps are not permitted unless
approval is granted by the City Engineer. Whenever possible, lot lines must be
located to coincide with the top of all man-made slopes. Any deviation from this
requirement must be approved by the City Engineer.

26.The applicant must provide a site drainage plan for review and approval by the
City Engineer. The property drainage must be designed so that the property
drains to the public street or in a manner otherwise acceptable to the City
Engineer. Drainage from contiguous properties must not be blocked and must be
accommodated to the satisfaction of the City Engíneer. A hydrology and
hydraulic study of the site may be required for submittal to the City Engineer for
review and approval.

27.All storm drainage facilities serving the development must accommodate a 50-
year storm. lf existing storm drain facilities are inadequate they must be enlarged
as necessary. All storm drain facilities must be designed and constructed to Los
Angeles County Department of Public Works standards and specifications. The
City Engineer must approve all plans for such design and construction before the
Public Works Director, or designee, approves grading and drainage plans.

28.The applicant must provide a street improvement plan for Potrero Grande Drive
up to the street centerline. The street improvement must consist of pavement
grinding and rubberized asphalt overlay and may require localized pavement
repairs depending on the conditions of the streets. The new curb and gutter,
main entry driveway, 5-feet wide sidewalk and 5-feet wide parkway must be
constructed with landscape and irrigation. The improvements along the entire
property frontage must be approved by the City Engineer.

29.A street tighting/photometric plan must be prepared for the review and approval
of the City Engineer.

30.The applicant must prepare landscaping and irrigation plans and all parkway tree
types must be reviewed and approved by the Recreation and Community
Services Director, or designee.

31.All public works improvements must comply with the standards and specifications
of the City and to the satisfaction of the City Engineer. All public works
improvements must be completed and accepted by the City or the applicant must
enter into a public improvement agreement, in a form approved by the City
Attorney that is secured by an appropriate surety before a final map may be
approved by the City Council.

32.A¡l electric, telephone and cable TV utility services must be installed fully
underground and in accordance with City standards. A utility plan must be

4
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FIRE:

prepared and submitted showing all existing and proposed utilities. The utilities
may be shown on either a separate plan or on the proposed site plan.

33.The applicant must provide a Sewer Study for existing wastewater contributory
flow and sewer connection at the time building plans are submitted for plan

check. A sewer connection reconstruction fee will be assessed at the time the
City issues a building permit in accordance with the provisions of Chapter 14.06
of the Monterey Park Municipal Code.

34.All buildings must have roof gutters and all roof drainage must be conducted to
the streets or an approved drainage facility in a manner approved by the City
Engineer prior to the approval of the drainage plans.

35.The grading and drainage plan must be submitted by the first plan check and
must incorporate all pertinent site development comments from the approved
geotechnical report. The removals of any onsite pesticide contaminated soil must
be included as part of the grading and drainage plan for the site'

36. The Tentative Map must incorporate the adopted conditions of approval and any
specific criteria noted by the City Engineer. The tentative map must also show
existing drainage patterns of all properties adjacent to the site, including relevant
topographic elevations from the adjacent properties.

37.The City reserves the right to restrict driveway access to and from the project in
the event future traffic conditions warrant such restricted turn movements.

38.All conditions identified by the Fire Department are subject to review and
approval by the Fire Chief for determination of applicability and extent to which
any condition may be required.

39.All structures must be fully sprinklered per National Fire Protection Association
(NFPA) 13D and local amendments.

40.The proposed fire hydrant must be able to provide 1,000 gallons per minute
(gpm) at20 pounds per square inch (psi) for t hour duration. Verification of water
supply available must be provided by the water purveyor upon building plan

submittal. A reduction in the required fire flow up to 50 percent is allowed by a
written request to the Fire Department, per California Fire Code (CFC) Appendix
B and C.

4l.Address numbers must be provided on the street curb. Numerals must be four
inches in height, two and one-half inches in width with a stroke width of
approximately three-fourths inch. The house number must be centered on a six-
inch by 16-inch. Rectangular background, per MPMC S 13'17.050.

5
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By signing this document, Enterprise One lnc., certifies that the Applicant read,
understood, and agrees to the Project Conditions listed in this document.

Enterprise One lnc., Applicant

6
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UNOFFICIAL MINUTES
MONTEREY PARK PLANNING COMMISSION

REGULAR MEETING
April24,2018

The Planning Commission of the City of Monterey Park held a regular meeting of the Board
in the Council Chambers, located at 320 West Newmark Avenue in the City of Monterey
Park, Tuesday, April 24,2018 at 7:00 p.m.

CALL TO ORDER:

Chairperson Delario Robinson called the Planning Commission meeting to order at 7:00
p.m.

ROLL CALL:
Planner Tewasart called the roll:
Board Members Present: Larry Sullivan, Delario Robinson, Theresa Amador, Ricky Choi,
and Eric Brossy De Dios
Board Members Absent: None

ALSO PRESENT: Natalie Karpeles, Deputy City Attorney, Michael A. Huntley, Director of
Community and Economic Development, and Samantha Tewasart, Senior Planner

AGENDA ADDITIONS. DELETIONS. GHANGES AND ADOPTIONS: NONE

ORAL AND WRITTEN COMMUNICATIONS: NONE

fl .1 PRESENTATIONS: None

a2,l CONSENT CALENDAR:

March 13,2018 -
Action Taken: The Planning Commission approved the minutes of March 13,2018 with
amendments.

Motion: Moved by Commissioner Amador and seconded by Commissioner Choi,
motion carried by the following vote:

Ayes: Commissioners: Sullivan, Robinson, Amador, Choi, and Brossy de Dios
Noes: Commissioners: None
Absent: Commissioners: None
Abstain: Commissioners: None

[3.] PUBLTC HEARTNG:

3.8 GENERAL PLAN AMENDMENT (GP 7-01r_ zoNE CHANGE l.z9-17-01). AND
TENTATIVE MAP NO. 77195 ffM.I7.10) TO SUBDIVIDE AIR RIGHTS FOR AN 8-UNIT
RESIDENT¡AL DEVELOPMENT - 2OI1 POTRERO GRANDE DRIVE

MISSION STATEMENT
The mission of the City of Monterey Park is to provide excellent services to enhance

the quality of life for our entire community
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Planner Tewasart provided a brief summary of the staff report.

Commissioner Brossy de Dios inquired about the ownership of the C-S (Commercial
Services) zoned strip of land behind the subject parcel and Encanto Walk and the right-of-
way. Planner Tewasart replied that it belongs to Southern California Edison and is part of
the easement.

Commissioner Brossy de Dios inquired if the City has regulations regarding the proximity of
residential units to power lines. Planner Tewasart replied no.

Commissioner Brossy de Dios inquired to what degree does the provisions of the Climate
Action Plan has bearing on decisions made in terms of the requested General Plan
Amendment. Director Huntley replied that since the adoption of the Climate Action Plan, the
City has also adopted two additional cycles of the Building Code and that includes specific
requirements from the state of California on building techniques, which do reduce some of
the impacts to the climate. This case would be a multi-family residential development with
substantially more landscaping than a commercial prolect would typically provide.
Generally speaking, it would be less intensive and less impactful to the environment.

Commissioner Brossy de Dios inquired if the thought is that having 8 residences with
potentially 16 to 20 cars parking on site would have a less intensive transportation impact
from a climate greenhouse gas perspective. Director Huntley replied that typically with
commercial development traffic is a lot higher throughout the day. With residential it is

usually in the morning and evening times when people come and go from their residences,
so generally speaking there would be fewer trips than with a commercial development, but
it also depend on what type of commercial development. The current zoning would allow for
a wide variety of commercial activities, including a drive-thru restaurant as an example
would generate substantially more than a residential development would on this property.

Commissioner Brossy de Dios inquired from a public transit stand point if there are any
plans related to the Climate Action Plan. Director Huntley replied that with the Monterey
Park Market Place project, a short distance away, one of the conditions of approval
requires the project to provide a bus stop on site. So currently the Public Works
Department is looking at the routes, so the route would go down Potrero Grande wrap
around and come through the eastern side and pick up patrons from the shopping center
and come back up.

Commissioner Choi expressed reservations about considering a zone change, specifically
changing a parcel from the commercial zone to a residential zone. He does not see Potrero
Grande as a residential corridor. Commissioner Choi inquired about the Edison Focus Area
and if it is a zoning overlay or special district. Planner Tewasart replied that it is a focus
area in the General Plan Land Use Element and it generally describes the character of the
area and types of uses that can be found in the area. The reason why it is titled the Edison
Focus Area is because it recognizes that predominately many of the properties are owned
by Edison. The Area focuses on any future potential Edison development and the
consideration of consolidating properties for expanded office headquarters or more towers.

MISSION STATEMENT
The mission of the City of Monterey Park is to provide excellent services to enhance

the quality of life for our entire community
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The Focus Area also mentions the long-range plans for the Market Place Development as
well.

Commissioner Choi stated that he sees it as an opportunity to revitalize that corner and
once the Market Place is open, there is the potential for it to be more attractive and
enhanced. There is not much at the intersection. lt is an underutilized parcel.

Commissioner Amador stated that there are small businesses and storage on the other
side of Encanto Walk and a senior housing development. Further towards the freeway are
commercial buildings. She inquired aside from the Market Place and the smaller
businesses if there is any available land for commercial development being that the Market
Place will have the two big box stores and some chain restaurants that are fast food and
not dine-in restaurants. She inquired if there are any other opportunities for smaller
commercial developments. Planner Tewasart replied that staff has not observed any other
properties that have been placed on the market within the vicinity.

Commissioner Amador inquired how the project would impact the school districts. Director
Huntley replied that when Encanto Walk was processed a representative from the
Montebello School District was present and spoke in favor of it. They were encouraging it
because for the Montebello School District they have a slight decline in their student
population, so they were very supportive of seeing the residential go in as a way to
generate more revenue for the school district and help increase the student population.

Commissioner Amador inquired if the students in that area would go to the Montebello
School District. Director Huntley replied yes.

Commissioner Amador inquired which fire house the Fire Department would be coming
from. Director Huntley replied from Fire Station 2 over on Garfield. Commissioner Amador
inquired about the number of firefighters. Director Huntley replied that there is two staffed
engines. This area also almost sits on the border between Monterey Park and Montebello
and they have mutual aid. lf our crew was called somewhere else, then Montebello would
help backup or cover that. Also, all new construction, the fire requirement is stricter
nowadays. All the units have fire sprinklers, automatic smoke detectors, and carbon
monoxide detectors. The way the codes are today even if there was a fire it would take
longer for a house to burn and the Fire Department should be able to respond.

Commissioner Robinson stated that this development is in his neck of woods. lt would be a
good addition to continue the residential use. Across Saturn are commercial uses and
Market Place is coming and there will be a need for more housing. We have to develop and
go along with the growth of the city.

Chairperson Sullivan inquired how long the applicant has owned the property. Director
Huntley replied that the applicant can respond to the question. Chairperson Sullivan
expressed concerns about changing another commercial property into a residential
property. He inquired about the waterline. Director Huntley replied that there is a split
between the city and the Water Company. Chairperson Sullivan inquired about the location
of the city boundary line. Director Huntley replied that the boundary line for both cities run

down the center of the street. Chairperson Sullivan inquired who takes responsibilities for

MISSION STATEMENT
The mission of the City of Monterey Park is to provide excellent services to enhance

the quality of life for our entire community
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construction work. Director Huntley replied that there is a condition of approval that requires
the applicant to provide street maintenance for anything that is damaged, just like the Olson
project. Chairperson Sullivan inquired who finances the construction on the street. Director
Huntley replied that the work is inspected by the city. Chairperson Sullivan inquired about
the age of pipeline at the center of the street. Director Huntley replied that a lot of the line
has been upgraded. There have been many improvements since there are a lot of activities
and projects on Potrero today, so most of the lines have been upgraded within the last two
to three years. Chairperson Sullivan inquired if it was financed by the City. Director Huntley
replied this part no, other parts yes.

Chairperson Sullivan expressed concerns about the City's ability to supply fire and police.
He stated that there is one engine and one ambulance. There are three staff persons, a
captain, engineer, and fire fighter. Chairperson Sullivan inquired if the City is trying to do
something with some of the vacant properties around the project site. Director Huntley
replied that the vacant site are owned Southern California Edison, so there is not much else
out there that is available today. The only ability is as the Market Place moves forward the
City is hoping that some of the less performing centers will be able to pick up some tenants
and be more successful. There is not much for the City to do because the vacant properties
are owned by Edison.

Chairperson Sullivan opened the public hearing.

Applicant, Eric Everheart of Enterprise lnc., provided a brief presentation of the project. He
stated that they would want Southern California Edison to sell them some parcels, but that
is not going to happen. Enterprise One is a developer of not just residential, but commercial
and industrial as well. The obvious go-to to not take anything to City Council is to keep with
the current zoning, but that is not what this property wants to be. lt is almost as if this
property is a remnant parcel to the adjacent development and it just flows to where you
would bring residential to this parcel. lt is not something that was taken lightly in the design
of the parcel. They could have designed more units, but they are about livability and people
owning new homes.

Commissioner Brossy de Dios inquired about the property line to the nearest Edison tower.
Applicant Everheart replied that they are further away than they are tall. Commissioner
Brossy de Dios inquired about the access from Potrero Grande Drive and current lane
configuration and how the driveway relates to traffic in both directions. Applicant Everheart
replied that the project will not be a gated community, so an extra deceleration lane will not
be needed to turn into it. Commissioner Brossy de Dios inquired if there is a middle lane.
Applicant Everheart replied yes.

Commissioner Choi inquired about other residential projects that Enterprise One has
worked on in the area or outside of the area. Applicant Everheart replied that they have
developments in Nevada, Arizona, and several in Colorado. They have been focused
primarily on industrial and commercial. They are looking at development all the time and
residential is becoming a bigger part of their business plan. Commissioner Choi inquired if
this is their first residential development. Applicant Everheart replied not at all. This is the
only residential opportunity that they have going on right now in California. Commissioner

MISSION STATEMENT
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Choi inquired where the completed residential developments are. Applicant Everheart
replied Nevada and Arizona.

Commissioner Amador inquired about the distance between a tower and a unit. Applicant
Everheart stated that he would speculate 150 feet, two football fields. Commissioner
Amador stated that it could be within walking distance if someone wanted to go for a walk.
Applicant Everheart replied that there will be a 6-foot tall perimeter fence around the
property. They will not have access.

Commissioner Robinson stated that for the past 20 years that property has been vacant
and the Commission should not be short sighted. lf an additional fire engine is going to be
required, then one should be requested. Around some properties the towers are almost on
the property that is not abnormal.

Chairperson Sullivan inquired about the public drainage. Director Huntley replied that all the
properties are responsible for their drainage. Edison is required to maintain their properties
and any drainage associated with their properties as well.

Chairperson Sullivan closed the public hearing.

Commissioner Brossy de Dios stated that he was initially concerned about the proposed
changes and incremental modification of the General Plan, but after hearing further about
the project and understanding the context of it, it seems that given that Encanto Walk now
exist, this sliver of land between it and the Edison right-of-way is not an inappropriate use.
He stated that he is still concerned particularly if they are going to higher density residential
uses in a more remote area in the city, whether it is public services or providing transit. This
is not a particularly walkable part of the city, but it is becoming better serviced with the new
commercial developments within the area and given that the City seems to be heading
towards providing greater transit services he is in better support of this request. The
proximity to the power lines still bothers him. The main concern is to not create an adverse
condition, but it sounds like the power lines are far enough away they do not provide an
immediate hazard to an adjacent property.

Commissioner Choi stated that he does not think that it is inappropriate to change the
zoning because more housing is needed in the city. However, the city needs new low-
income housing. There are not that many vacant commercial parcels left in that area of the
city. He stated that he would like to encourage commercial uses in that area for that corner
of the city and encourage sales tax revenue and create jobs. All the services and retail will
be a benefit to all the residents in the Encanto Walk development and the surrounding
community. He stated that his priority is to enhance the quality of life for those in the
existing neighborhood and adding the additional residences in the neighborhood may not
be the best thing to do there at this point in time given all the commercial development and
activities that are upcoming in that area of the city.

Commissioner Amador stated that her initial concern was the towers in relations to the new
development, but the development does compliment Encanto Walk that is there now. She
stated that her other concern, with the Market Place coming in and they have the small
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mom and pop stores right next to and on the other side the senior housing, is that they
have the infrastructure in place to support the new development which will bring new
residents and families. Perhaps the Commission can recommend to the City Councilto look
at the infrastructure since they are going through the budget process and look to see if
there is a need because they do have Market Place which will be opening and they do have
added residences that are fully developed, which is Encanto Walk. She stated that it is
important to have proper infrastructure to support all the development that is going into that
area and maybe look at how fast traffic is going.

Commissioner Robinson stated that he lives in the area and he would rather see an 8-unit
condominium rather than a gas station on that corner. He would like to see a continuous
flow of residential units from Encanto Walk to the subject property. A commercial use will
bring more cars and more traffic. At one time he asked the Traffic Commission to look into
adding a light and was told it would be problematic. There are funeral processions there in
that area and on that street. Condominiums would not be a traffic concern.

Chairperson Sullivan stated that it is 8-units, but that area is going through growth. They
are trying to figure out how to manage that growth so that residents in Monterey Park are
happy. He stated that the city needs a partner to invest in the city.

Action Taken: The Planning Commission after considering the evidence presented
during the public hearing approved the requested general plan amendment, zoning
map change, and tentative map for 2011 Potrero Grande Drive.

Motion: Moved by Commissioner Robinson and seconded by Commissioner Brossy de
Dios, motion carried by the following vote:

Ayes: Commissioners: Sullivan, Robinson, Amador, and Brossy de Dios
Noes: Commissioners: Choi
Absent: Commissioners: None
Abstain: Commissioners: None

[4.] OLD BUSINESS: None

4.A TENTATIVE MAP NO. 73622 fiM.15.04I TO ALLOW FOR A ONE LOT
SUBDIVISION INTO g.LOTS IN THE R.1 (LOW DENSITY RESIDENTIAL) ZONE - 1585
SOMBRERO DRIVE

Planner Tewasart provided a brief summary of the staff report.

Commissioner Brossy de Dios stated that the private street at the north end of the property
seems to be passing through the adjacent property and inquired if the property owner has
retained an easement. Planner Tewasart replied that the Applicant owns both properties.
Commissioner Brossy de Dios inquired if that is addressed in the conditions and if not, it
would be appropriate to add to the conditions.

Commissioner Robinson stated that he looked at the site and saw how a house was sitting
on level land and that property looked like it would be the signature property for the other
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properties. With the geotechnical report before the Commission, it appears the land will be
stable, although there will be a sharper incline than normal.

Chairperson Sullivan stated that the tentative tract map and sheet T-1 shows the garage
sizes to be different square footages. Planner Tewasart replied that the tentative map
shows graded buildable area and sheet T-1 shows square footage. Chairperson Sullivan
inquired about the parking requirement. Planner Tewasart replied that the parking
requirement is based on the number of bedrooms.

Chairperson Sullivan inquired about the conditions of approval on the first page, the second
condition under Planning, and what 'subsequent modifications' mean. Director Huntley
replied that 'subsequent modification' means any changes that come after the approval of
the project. lf the project is in substantial compliance it is fine. lf there are substantial
changes then it would have to come back to the Planning Commission. Chairperson
Sullivan stated that the level of authority held by the Planning Division is such that it still fits
within the main criteria of what is approved then it is fine, but if it steps outside of that then
it has to be brought back to the Planning Commission. Director Huntley replied yes.

Chairperson Sullivan inquired about page two of conditions of approval number eight, who
takes responsibility of the landscaping during construction. Planner Tewasart replied the
property owner. Chairperson Sullivan inquired on page four of the conditions of approval
numbers 29 and 30, if the conditions regarding street lighting and street improvements also
applied to Campanita. Director Huntley replied it applied to the cul-de-sac and Sombrero,
but Campanita can be added as well.

Commissioner Amador inquired about the mailboxes on Campanita and to consider the
aesthetics. Director Huntley replied that staff can reach out to the postal office.

Chairperson Sullivan opened the public hearing.

Project Civil and Soils Engineer Hang Jong stated that the soils report is a preliminary
report based on the current development plan and that soils report will be updated in the
future because the seismic code has been continuously changing. At the time when they
submit for building plan check the report will have to be updated to provide the new seismic
code and any modifications of the development plan will have to be considered.

Chairperson Sullivan inquired on page 4 ol 6 about the location of the construction trucks.
Engineer Jong replied that during grading the trucks will be on Sombrero. The report states
to prevent any heavy trucks and loading in the immediate vicinity of a cut for a slope in
order to not damage a temporary cut or fill slope. Chairperson Sullivan inquired about the
shoring during the construction. Engineer Jong replied that most of the slope will be stable
under certain recommendations of the vertical cut and slope back with a one-to-one slope.
Also, in some areas in the analysis shoring will be needed in order to stabilize the slope. ln
every section they analyzed the grading for every proposed lot. Shoring means using a
structure member to stabilize the slope. The soils review is very thorough requiring them to
analyze the grading operation of every lot. During and after construction the lots will be
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stable. Chairperson Sullivan stated that his main concern is not the part that they are
building but how it affects the people below.

Chairperson Sullivan closed the public hearing.

Action Taken: The Planning Commission after considering the evidence presented
during the public hearing approved the requested tentative map for 1585 Sombrero
Drive.

Motion: Moved by Commissioner Robinson and seconded by Commissioner Brossy de
Dios with two amendments to the conditions of approval 1) the requirement that the
property owner obtain and record appropriate easements for access to the proper$
through adjacent property as indicated on the tentative map, and 2) modify condition
number 30 to provide a street improvement plan for both Sombrero Drive and
Campanita Court to the street centerline, motion carried by the following vote:

Ayes: Commissioners: Sullivan, Robinson, Amador, Choi, and Brossy de Dios
Noes: Commissioners: None
Absent: Commissioners: None
Abstain: Commissioners: None

[5.] NEW BUSINESS: None

[6.] COMMISSION COMMUNICATIONS AND MATTERS: None

[7.] STAFF COMMUNICATIONS AND MATTERS: None

ADJOURNMENT:

There being no further business for consideration, the Planning Commission meeting was
adjourned at 8:50 p.m.

Next regular scheduled meeting on May 8,2018 at 7:00 p.m. in the Council Chambers.

MichaelA. Huntley
Director of Community and Economic Development

MISSION STATEMENT
The mission of the City of Monterey Park is to provide excellent services to enhance

the quality of life for our entire community
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City Gouncil Staff Report

TO:

FROM:

SUBJECT:

DATE: September 19, 2018
AGENDA lrEM No: consent Galendar

Agenda ltem 3-F.
The Honorable Mayor and City Council

Jim Smith, Chief of Police

Award Contact to Data Ticket lnc. for parking citation management
services and citation issuance devices

RECOMMENDATION:

It is recommended that the City Council

(1) Authorize the City Manager to execute an agreement, in a form approved by the City
Attorney, with Data Ticket lnc. for parking citation management services and citation
issuance devices; and

(2) Take such additional, related, action that may be desirable.

EXECUTIVE SUMMARY:

The City of Monterey Park contracted with Duncan Solutions (formerly recognized as
ETEC) for parking citation management services since the early 1990s. The City's contract
expired and staff circulated a Request for Proposal (RFP) for this service. After considering
the proposals, staff recommends awarding a contract to Data Ticket, lnc.

BACKGROUND:

The City relies on consistent enforcement of parking laws provided for in the Monterey Park
Municipal Code and in the California Vehicle Code. Enforcement enables the critical
management of parking for the convenience, safety and operational capacity by vehicle
operators within the City. lmproved parking management technology is available for use by
parking enforcement officers and support staff that is instrumental in managing this process.
This technology will also provide improved service and convenience for the end-user, who
responds to a citation issued to their vehicle. lmproved technology will allow for a lower cost
to process each ticket and greatly reduced time required by staff. A Request for Proposal
(RFP) was issued and four citation management service organizations responded. The
companies that provided proposals were: Turbo Data Systems; Data Ticket lnc; Duncan
Solutions; and Phoenix Group. Staff reviewed each proposal in detail for thoroughness,
regional and professional experience, cost, and ability to provide a service that reflects
MPPD's expectations for a premier service provider. Of the four providers, Data Ticket lnc.,
provided the most cost effective proposal to the City.
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The review shows that Data Ticket lnc. is actively engaged in providing services to several
communities close in size and geographical proximity to Monterey Park. References were
checked and all reviews were extremely positive. Data Ticket lnc. provided a cost proposal
that has the lowest projected cost and demonstrated its ability to provide comprehensive
citation management services that will improve service to all stakeholders. The Data Ticket
lnc. proposal will result in a significant savings to the City over the current provider.

Data Ticket, lnc. proposes the following fees

Fees per Electronic Citation
Fees per Manual Citation
Notice of Violation Letter
Outof-State Collection Fee
Automated Citation Devices

$0.35
$0.40
$0.72
23o/o of amount collected
$130 per month per unit

Projections of cost are based on the historical averages of citations issued for the past two
years. Using an estimate reflecting 11,400 citations annually, and inclusive of all required
software, maintenance and services, from Data Ticket lnc. the projection of cost is
approximately $34,000 annually. The other three vendors' costs ranged from approximately
$36,000 to $42,000 annually. The City paid $72,000 to the current vendor in 2017 - 2018
fiscal year. Costs will vary and be higher or lower depending on the number of citations
issued, citations collected, attempts at collections and court tariffs, and other county and
state governmental fees.

Start up and transition costs will vary based on the final configuration for services. The
majority of cost will be for new ticket stock and envelopes, which will be covered in the
approved 2018 - 2019 Police Budget.

lncreases in cost exist for common economic adjustments such as the Consumer Price
lndex and U.S. Postage. The contractor will confer with the City when it requests price
adjustments for any and all aspects of their service.

Revenues from parking citations will vary according to the number of citations issued and
the number of fees collected. ln addition, the City pays an established court fee for every
citation issued and other county and state governmental fees are collected as prescribed by
legislation. These governmental tariffs and fees can change and are beyond the City's
control.

FISCAL IMPACT:

The cost for new citation and envelope stock is budgeted in the 2018-2019 Police
Traffic budget (0010-801-3102-39250). The total monthly citation fees would be
deposited into a joint escrow account set up between the City of Monterey Park and
Data Ticket, lnc. The processing costs would be paid out of the escrow account and
report will be provided to the City.
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Respectfully submitted by

Jim
Chief lice

An
Di Management Services

Approved by

anager

ATTACHMENT(S):

1. RFP No. PD - 1801
2. Data Ticket lnc. Proposal

Prepared by:

Kel Gordon
Police Captain

Revi

Karl H. Berger
Assistant City

Ron
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ATTACHMENT 1

RFP No. PD- 1801
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Gity of Monterey Park

REQUEST FOR PROPOSALS
RFP NO. PD -1 801

FOR

Parking Gitation Issuance, Processing
and Delinquent Collections Solutions

KEY RFP DATES

lssue Due: April 25,2018
Mandatory meeting May 16,2018

Proposal Due Date: June 06, 2018 by 08:00 a.m.

SEND TO:

City of Monterey Park
City Clerk

Attention: David Elliott, Traffic Bureau Commander
Re: RFP No. PD-1801

320 W Newmark Avenue
Monterey Park, CA 91754
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REQUEST FOR PROPOSALS

Sealed proposals must be received before 0800 a.m. on June 06, 2018 by the City
Clerk's office for the City of Monterey Park, 320 W. Newmark Ave, Monterey Park, CA
91754.

Packets may be obtained from the City Clerk's office or by Federal Express. Call (626)
3O7-1359, for delivery via Federal Express. Have your Federal Express account
number available. Please refer to specifications for complete details and bid
requirements.

The specifications in this notice are a part of any contract awarded in accordance with
this RFP.

Purchasing
(626) 307-1340
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CITY OF MONTEREY PARK

REQUEST FOR PROPOSAL

PROPOSAL # PD.18O1

PROPOSALS ARE DUE: NOT LATER THAN 08:00 A.M. on June 06, 2018.

The City of Monterey Park invites sealed proposals for Parking Citation lssuance,
Processing Delinquent Collections Solutions

1. Return original of Proposal to:

City of Monterey Park City Clerk
Attn: David Elliott, Traffic Bureau Commander
320 W. Newmark Ave
Monterey Park, CA

2. Proposer must honor proposal prices for sixty (60) days.
3. Proposals must include this Proposal form and be signed by the vendor's

authorized representative.
4. Award of a contract will be made by the City Council based upon the

criteria set forth in this RFP and will be made based upon the best
qualified proposer rather than lowest price.

PROPOSER TO READ

I have, read, understood, and agree to the terms and conditions on all pages of this
proposal. The undersigned agrees to furnish the commodity or service stipulated on
this proposal as stated above.

Company Address

Name (Print) Signature

Company Phone No Title of Person Signing Bid
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3.

4.

PROPOSAL INSTRUCTIONS

Submittinq Proposals. (a) Proposals must include this form, in its entirety, in a
sealed envelope with the wording "Proposal," proposal number and closing date
marked on the outside; (b) Proposalsicorrections received after the closing time
will not be opened The City is not responsible for proposals not properly marked
and delivered. Upon award, all submissions become a matter of public record.

Alternatives. Any changes or alternatives must be set forth in a letter attached to
this proposal. The City has the option of accepting or rejecting any alternative
proposal.

Currencv. All references to dollar amounts in this solicitation and in vendor's
response refer to United States currency.

Preparation. All proposals must be typed or written in black ink. Errors may be
crossed out and corrected in ink, then initialed in ink by the person signing the
proposal.

5 Reiection. The City may reject any or all proposals and waive irregularity in any
proposal.

Default. ln case of default by the vendor of any of the conditions of this proposal
or contract resulting from this proposal, the vendor agrees that the City may
procure the services from other sources and may deduct from the unpaid
balance due the vendor, or collect against the bond or surety, or may invoice the
vendor for excess costs so paid, and prices paid by the City will be considered
the prevailing market price at the time such purchase is made.

Assionment. No assignment by the vendor of contract or any part hereof, or of
funds to be received hereunder, is binding upon the City unless the City gave
written consent before such assignment.

Sub contractors. The Bidder must list any subcontractors that will be used, the
work to be performed by them, and total number of hours or percentage of time
they will spend on the project.

lndemnification. The extent of a successful contractor's obligation to indemnify
and defend the City is set forth in the sample contract attached to this RFP.

1

2.

6

7

8

9

10 Bonds. When deemed necessary by the City, bid bonds must be furnished by all
proposers in the amount of at least 10o/o of the bid to guarantee that proposers
will enter into contract to furnish goods at prices stated. Likewise, a Performance
Bond must be required of the successful proposer when stated in the
specification (cash deposit, certified or cashier's check or money order may be
substituted in lieu of either bond).
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11 lnsurance. This is a contract involving services and the City requires insurance.
lnsurance must be primary insurance and must name the City of Monterey Park
as an additional insured. Proof of insurance in the following amounts must be
provided before contract signing; General liability in the amount of $2,000,000.00
automotive in the amount of $500,000.00 worker's compensation in accordance
with California law. Specific insurance requirements are set forth in the sample
contract. BIDDERS MUST SIGN AND RETURN EXHIBIT B, INSURANCE
REQUIREMENTS, WITH THEIR PROPOSAL.

12. On-Site lnspection. As requested

13. Proposal Reiection The City may reject the proposal of any proposer who
previously failed to perform properly, or complete on time, contracts of a similar
nature, or to reject the proposal of a proposer who is not in a position to perform
such a contract satisfactorily. The City may reject the proposal of any proposer
who is in default of the payment of taxes, licenses or other monies due to the City
of Monterey Park.

14. Contract Pricinq. Except as othenryise provided, price proposals must remain

15

consistent through the term of this contract.

Proposal Questions.

Questions should be forwarded on letterhead to:

City of Monterey Park City Clerk
Attn: David Elliott, Traffic Bureau Commander
320 W. Newmark Avenue
Monterey Park, CA 91754

Questions may also be faxed to (626) 307-2536. The last day for questions and
site visits will be the Friday before the proposals are due.

1.3. Accuracy of RFP and Related Documents.
The City assumes no responsibility for conclusions or interpretations derived
from the information presented in this RFP, or otherwise distributed or made
available during this procurement process. ln addition, the City is not bound or
responsible for any explanation, interpretation or conclusions of this RFP or any
documents provided by the City other than those provided by the City by issuing
addenda. ln no event can a bidder rely on any oral statement by the City or its
agents, advisors or consultants. Should a bidder find discrepancies or omissions
in this RFP or any other documents provided by the City, the bidder should
immediately notify the City of such potential discrepancy in writing, and a written
addendum may be made available to each bidder, via email, if the City
determines clarification to be necessary. Each bidder requesting an interpretation
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will be responsible for delivering such requests to the City's designated
representative as indicated in Section 2.3.

1.4. City Rights and Options.
The City at its sole discretion reserves the following rights:

. To cancel this RFP with or without the substitution of another RFP;

. ïo take any action affecting this RFP, this RFP process, or the Services or
facilities subject to this RFP that would be in the best interests of the City;

r To issue additional requests for information;
. To require one or more bidders to supplement, clarify or provide additional

information in order for the City to evaluate the Proposals submitted;
. To conduct investigations with respect to the qualifications and experience of

each bidder;
. To waive any defect, formality or irregularity in any Proposal received;
. To reject any or all Proposals;
. To award all, none, or any part of the Services that are in the best interests of the

City, with one or more of the bidders responding, which may be done with or
without re-solicitation ;

. To discuss and negotiate with selected Vendors any terms and conditions in the
Proposals including without limitation, financial terms; and,

. To enter into any Agreement, in a form approved by the City Attorney, deemed
by the City to be in the best interests of the City with one of the Vendors
responding.

1.5. Expense of Submittal Preparation.
The City accepts no liability for the costs and expenses incurred by the bidder in
responding to this RFP, in preparing responses for clarification, in attendance at
interviews, participating in contract development sessions, or in meetings and
presentations required for the contract approval process. Each bidder that enters
into the proposal process must prepare the required materials and submittals at
its own expense and with the express understanding that the bidder cannot make
any claims whatsoever for reimbursement from the City for the costs and
expenses associated with the procurement process.

1.6 ProposalConditions.
The following terms are applicable to this RFP and the Vendor's Proposal.

1.6.1. RFP Not an Offer.
This RFP does not constitute an offer by the City, and does not commit the City
of Monterey Park to accept a proposal. No binding contract, obligation to
negotiate, or any other obligation is created on the part of the City unless the City
and the Vendor execute an Agreement. No recommendations or conclusions
from this RFP process concerning the Vendor constitutes a right (of property or
otherwise) under the Constitution of the United States or under the Constitution,
case law or statutory law of California.

Page 128 of 428



1,6.2. Right to Terminate Discussions.
The Vendor's participation in this process might result in the City selecting the
Vendor to engage in further discussions. The commencement of such
discussions, however, does not signify a commitment by the City to execute an
Agreement or to continue discussions. The City can terminate discussions at any
time and for any reason.

1.6.3. Requirement for Representation as to Accuracy and Gompleteness
of Proposal.
Each Vendor must make the following representations and warranty in its
Proposal Cover Letter, the material misrepresentation of which might result in
rejection of its Proposal:
"The information contained in this Proposal or any part thereof, including
its exhibits, schedules, and other documents and instruments delivered or
to be delivered to the City, are true, accurate, and complete to the Vendor's
knowledge. This Proposal includes all information necessary to ensure that
the statements therein do not in whole or in part mislead the City as to any
material facts."

1.6.4. Trade Secrets/Confidentiality.
Upon receipt, Proposals may be considered a public record except for material
which qualifies as "trade secret" information under California law. To properly
designate material as trade secret under these circumstances, each Vendor must
take the following precautions:

a. any trade secrets submitted by a Vendor should be submitted in a
separate, sealed envelope marked "Trade Secret-Confidential
and Proprietary lnformation-Do Not Disclose Except for the
Purpose of Evaluating this Proposal," and

b. the same trade secreUconfidentiality designation should be stamped
on each page of the trade secret materials contained in the
envelope. Each original and copy of the Proposal must include all
trade secret materials.

ln submitting a Proposal, each Vendor agrees that the City may reveal any trade
secret materials contained in such response to all City staff and City officials
involved in the selection process, and to any outside consultant or other third
parties who serve on the Evaluation Committee or who are hired by the City to
assist in the selection process. The City will use the same level of effort it takes
as to its own confidential materials to ensure that trade secrets are not
improperly disseminated. Furthermore, each Vendor agrees to indemnify and
hold harmless the City and each of its officers, employees, and agents from all
costs, damages, and expenses incurred in connection with its refusal to disclose
any material which the Vendor has designated as a trade secret. Any Vendor
that designates its entire Proposal as a trade secret may be disqualified.

1.6.5. Statutory Requirements
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The Services performed by the Vendor in accordance with an Agreement
executed pursuant to this RFP must be in full conformance with all requirements,
laws, rules and regulations of the State of California, all laws, rules, requirements
and regulations of the Federal Government, and all local ordinances to the extent
applicable.

1.6.6. Reservation of Right to Change Schedule.
It is the City's right to determine the timing and sequence of events resulting from
this RFP. The City reserves the right to delay the closing date and time for any
phase if City staff believes that an extension would be in the best interests of the
City.

1.6.7. Reservation of Right to Amend RFP.
The City reserves the right to amend this RFP at any time during the process, if it
believes that doing so is in the best interests of the City. Any addenda will be
mailed/emailed to all qualified Vendors. Vendors are required to acknowledge
their receipt of each addendum by signing the addendum and emailing to
delliott@montereypark.ca.gov and including the signed copy in their RFP
submission.

1.6.8. Additional Evidence of Ability.
Vendors must be prepared to present additional evidence of experience,
qualifications, abilities, equipment, facilities, and financial standing. The City
reserves the right to request such information at any time during the Proposal
evaluations for this RFP.

1.6.9. No Collusion or Conflict of lnterest.
By responding to this RFP, the Vendors are deemed to have represented and
warranted that the Proposal is not made in connection with any competing
Vendor submitting a separate response to this RFP, and is in all respects fair and
without collusion or fraud.

1.6.10. Proposal Terms Firm and lrreversible.
The signed Proposal constitutes a firm offer on the part of the Vendor. The City
can negotiate pricing and services. All Proposal responses (including all
statements, claims, declarations, prices and specifications in the Proposals) are
considered firm and irrevocable for purposes of future contract negotiations
unless specifically waived in writing by the City. The Vendor chosen for award
should be prepared to have its Proposal and any relevant correspondence
incorporated into an Agreement, either in part or in its entirety, at the City's
election. Any false or misleading statements found in the Proposal may be
grounds for disqualification.

1.6.11. Use of the City's Name.
No advertising, sales promotion or other materials of the Vendor or its agents or
representatives may identify or reference the City in any manner without the
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City's prior written consent.

1.6.12. Withdrawal for Modification of Proposals.
Vendors may change or withdraw their Proposals at any time before the Proposal
submission deadline. Oral modifications, however, are not allowed. Only letters,
mailed or hand-delivered, which are addressed in the same manner as the
Proposal and received by the City before the Submission Date, will be accepted.
The Proposal, when opened, will then be corrected in accordance with such
written request[s], provided that the written request is contained in a sealed
envelope, which is plainly marked "Modifications to Proposal." Emailed
modifications to any Proposalwill not be accepted.

1.6.13. No Bribery.
ln submitting a response to this RFP, each Vendor certifies that neither it, any of
its affiliates or subcontractors, nor any employees of any of the foregoing has
bribed, or attempted to bribe, a City elected or appointed officer employee, agent,
or consultant in connection with the Agreement.

1.6.14. FairTradeCertifications.
By submitting a Proposal, the Vendor certifies that in connection with this
solicitation:

a. The prices have been arrived at independently, without consultation,
communication, or agreement, for the purpose of restricting
competition, as to any matter relating to such prices with anyone;

b. Unless otherwise required by law, the prices which have been quoted
in its Proposal have not been knowingly disclosed by the Vendor and
will not knowingly be disclosed by the Vendor before opening; and

c. No attempt has been made or will be made by the Vendor to induce
any other person or firm to submit or not to submit a Proposal for the
pu rpose of restricting competition.

1.6.15. Proposal Binding for 180 Days.
Each Proposal must contain a statement to the effect that the Proposal is a firm
offerfor 180 days from the Submission Date. This statement must be signed by
an individual authorized to contractually bind the Vendor, and must include
his/her name, title, address, and telephone number. All prices quoted must be
firm and fixed for the full contract period.

1.6.16. ClarificationofAmbiguities.
Any Vendor believing that there is any ambiguity, inconsistency or error in this
RFP must promptly notify the City in writing of such apparent discrepancy.
Failure to notify will constitute a waiver of claim of ambiguity, inconsistency or
error. Any claim under this Section must be delivered to the City in accordance
with the schedule set forth in Section 2 below.

1.6.17. Vendors' Obligation to Fully lnform Themselves.
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Vendors or their authorized representatives are expected to fully inform
themselves as to all conditions, requirements and specifications of this RFP
before submitting Proposals. Failure to do so will be at the Vendor's own risk.

1.6.18. Disclaimer.
Each Vendor must perform its own evaluation and due diligence verification of all
information and data provided by the City. The City makes no representations or
warranties regarding any information or data provided by the City.
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Dear lnterested Parties

The City of Monterey Park is now accepting Proposals for Parking Citation lssuance,
Processing and Delinquent Collections Solutions. The requirements for submitting a
Proposal are stated in the attached Request for Proposal (the "RFP"). Please review
them carefully. Any questions must be sent in writing to:

City of Monterey Park City Clerk
Attention: David Elliott, Traffic Bureau Commander

Re: RFP No. PD-1801
320 W Newmark Avenue
Monterey Park, CA 91754

All Proposals are due to the City Clerk's Office at City Hall, June 06,2018, no later than
8:00 a.m. PST. One (1) original and five (5) copies of your Proposal response should be
submitted in a sealed envelope or box plainly marked with the Proposal name and
service description, as follows:

City of Monterey Park City Clerk
Attention: David Elliott, Traffic Bureau Commander

320 W. Newmark Ave.
Monterey Park, CA. 91754
Name of Vendor Submitting

RE: RFP# PD-1801 Parkinq Citation lssuance, Processing and Delinquent Collections
Solutions

We thank you for your time and attention in reviewing this RFP

Sincerely,

Jim Smith, Chief of Police
City of Monterey Park

ll
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2

Parking Gitation lssuance, Processing
and Delinquent Gollections Solutions

CONTRACT SAMPLE

The successful bidder will be required to enter into the sample contract that is attached
as Exhibit "A."

The City of Monterey Park (City) requests proposals for the following purpose according
to the terms and conditions attached. ln the preparation of this Request for Proposal
the words "Bidder," "Contractor," and "Consultant" are used interchangeably.

1. Purpose:

ïhe primary purpose of this procurement is to secure a contract with a qualified agency
to provide a comprehensive parking citation issuance, processing and delinquent
collection solution.

Proposal Schedule: Following is a tentative schedule of events

Pre-Proposal Meetinq - Mandatorv

May 16,2018 at 2:00 P.M. in the Community Room at 320 W. Newmark Ave Monterey
Park, CA 91754

Proposal Requirements

ïhree copies of the proposal must be received by the City of Monterey Park, 320 W.
Newmark Ave, Monterey Park, CA 91754, Attn: City Clerk, not later than 08:00 a.m. on
June 06, 2018.

Evaluation of Proposals

The proposals will be rêviewed by City staff during the week of June 11,2018.
Proposals will be evaluated based on the following qualifications criteria:

A. Contractor's understanding of scope of work.
B. Contractor's approach to performing the tasks defined in the Scope

of Work.
C. Capability of firm and key project personnel to handle the project in terms

of workload, experience, and efficient staff utilization.

Recommendation to City Council for Contract Award

lnterviews of the top firms may be required. The successful contractor will be selected

t2
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by the City Council based upon the criteria set forth above and the City's sole discretion
ïhe Council is under no obligation to contract with any applicant.

3. lntroduction/Backqround

Monterey Park is located in Los Angeles County, California at 320 West Newmark
Avenue. lt is a municipality with a service area of approximately 7.73 square miles.
Monterey Park is a full service City, operating under the Council/Manager form of
government, offering its residents a wide range of municipal services in public safety,
highways and streets, sanitation, water and sewer services, development and public
infrastructure improvements, culture and leisure programming, general government
functions, and others.

The City of Monterey Park is seeking proposals from qualified proposers, also
hereinafter referred to as the Contractor or Vendor, to provide Parking Citation
lssuance, Processing and Delinquent Collections Solutions for the Police Department,
in accordance with the terms, conditions, and specifications contained in this Request
for Proposals (RFP).

The City of Monterey Park reserves the right to reject any or all proposals submitted,
waive any informality in proposals, and to accept or reject any items thereon. lt is the
intent of these specifications to provide Parking Citation lssuance, Processing and
Delinquent Collections Solutions to the Monterey Park Police Department.

4. Objective(s)A/úorkProducts:

The primary purpose of this procurement is to secure a contract with a qualified agency
to provide a comprehensive parking citation issuance, processing, and delinquent
collection solution. The proposed solution will include electronic citation issuance
devices, access to hosted citation processing system, specified citation processing
services, delinquent account collection services, project transition, and implementation
services as well as ongoing maintenance and support. The Contractor must be able to
demonstrate experience in providing, implementing and supporting a reliable and
efficient citation issuance, processing and collection solution that, at a minimum, meet
the specifications in this document and the evaluation criteria outlined in this RFP.

The contractor's responsibilities include such elements providing handheld issuance
devices, ticket stock and payment envelopes related enforcement hardware, hosted
enforcement software, manual ticket data entry, tracking of parking citations and related
data, pursuit of payment, providing timely production of all correspondence, including
notices and letters, accurate processing of all DMV transactions, support for the City's
booVtow process, coordination of appeals processing and scheduling, support for
residential permit parking, and the maintenance of records and data for all services
provided. Services must be accurately and consistently reported and monitored, and the
City of Monterey Park must be able to conduct in-depth audits of all aspects of services
provided.
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The proposed solution must promote the overall efficiency, reliability, performance, and
success of the City of Monterey Park's parking management program. The City of
Monterey Park has established the following objectives for enhancing it parking
enforcement program.

. Provide an easy{o-use, reliable and comprehensive solution

. lmprove enforcement efficiencies

. Deliver exceptional customer service
o Leverage innovative technologies
. Deliver enhance management visibility to key performance indicators for the

program
. Reduce overall program costs
. lmprove revenue recoveries

5. Work Statement: Refer to the terms of the Agreement included as Exhibit A

Products and Services

The City of Monterey Park is seeking an experienced provider of a comprehensive and
proven parking citation management system and related services.

E nforce me nt So I uti on Req u i re me nts

ln general, the enforcement solution to be delivered includes replacing six (6) handheld
enforcement devices, all related supplies, related equipment and issuance management
software, project implementation, training and ongoing system support.

Handheld Enforcement Devices
Respondents must describe their proposed solution as it relates to the following
minimum mandatory and other optional handheld device specifications, features and
functions as described below:

Device Handheld Sams NoteS
Battery:Non-removable Li-Ion 3300 mAh battery; (fuel tank) indicatora

Casing: Front/back glass (Gorilla Glass 5) & aluminum framea

o Must use Corning Gorilla Glass 5
Communication: Wi-Fi 802.11 alblelnlac, dual-band, Wi-Fi Direct, hotspot; 3GI4GLTEa

Dimensions: 6.40 x2.94 x 0.34 in Da

Weight:6.88 oz.a

Display: 6.3 in High Definition (1280 x 720), exceptionally bright, outdoor viewableo

Backlieht: LED backlita

Virtual Keys: 26 alpha. 10 numeric. 50+ symbols. edit control" backlit. Qwerty keyboarda

Notification: Audible tone; multi-color LED's; Vibrationa

Expansion Slot: microSD, up to 256 GB (uses SIM 2 slot) - dual SIM model onlya

CPU: Octa-core (4x2.35 GHz Kryo & 4x1.9 GHz Krvo)a
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a Memory: 6411281256 cB,6 cB RAM
a Operating System: Android 7.1.1 (Noueat)

a Operating Temperature: 32'F to 95oF operating
a Sensors-lris scanner, fingerprint (rear-mounted), accelerometer, gyro, proximity, compass,

barometer, heart rate, SpO2
a Weather Conditions: Sealed IP68 -dust/water proof over 1.5 meter and 30 minutes
a Charging: Fast Charging on wired and wireless
a Voice/Audio: UHQ 32-6it &. DSD support
a Camera: Dual 12 MP (26mm, f/l .7, PDAF &, 52mm, f12.4, AF), OIS, autofocus, 2x optical zoom,

LED flash, check quality
a Bluetooth: 5.0, A2DP, EDR. LE-syncs with most Bluetooth printers

Optional Components

a Other Accessories: Cover case/belt clip, stylus, charging unit

Device S ifications -Pri nter Zebra ZQ51 0
Printer Features:

Direct thermal pr¡nting of barcodes, text and graphicsa

Battery: 2600 mAh removable Li-lon smart battery, with optionalextended batterya

Printer can be used in any orientationo

Black mark and gap media sensing using fixed center position sensorsa

Bluetooth 4.0 Smart Ready Low Energy radioa

Simple easy-to-read LCD with large icons for battery and wireless statusa

Semi-sleep/instant on mode - which allows the printer to "wake" on touch (Wake on BT
only supported in BT 4.0 radio), or on Bluetooth print job transmission

a

Zebra Print Touch simplifies Bluetooth pairing and launches web-based help pages with
Near Field Communication (NFC) enabled devices

a

Power Smart Print Technology - anticipates upcoming printing to optimize battery
consumption and print speed

a

Printer Specifi cations:a

o Dimensions: 5.9 inL,4.7 in W, 2.4 in D
o Weight (with battery): 1.39lbs
o Maximum Media Width: 3.15"
o Maximum Media Roll OD: 2.0"
o Resolution: 203 dpi resolution (8 dots/mm)

Maximum Print Width: 2.83"o
Maximum Media Thickness: 0.0063" (0.1600 mm) for labels and 0.0055" (0.1397
mm) for tag/receipf

o

o Operating Temperature: -4o to 131oF

Print Speed: Up to 5" 1127mm per secondo
o IP Rating: IP54 (IP65 with exoskeleton)
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o Bluetooth enabled

Optional Components

o Other Accessories: soft case. belt clip. Exoskeleton case. shoulder strap.
a Sinelei4 bay charging stations, vehicle charger

Related Suppfies
Respondents must describe their proposed solution as it relates to the following
mandatory and optional supply requirements:

Related Equipment
Respondents must describe their proposed solution as it relates to the following
mandatory and optional related equipment and supply requirements:

Supply Requirements Mandatory Optional
a 12,000 Electronic citation ticket stock; easily carried

and re-loaded in the field

a 1 2,000 Payment Envelopes; small, pre-addressed
and bar coded

a Manual ticket stock per City of Monterey Park
specifications

Related Equipment Requirements Mandatory Optional
Charging and Communication

a Multi-unit charging and communication station in
quantities to support required volume of handhelds
located at the following site within the City of
Monterey Park

o (Police Department)

a The charging and communication device must
interface between the handhelds and the issuance
management system

a Connection must provide for high speed USB
communication

a Data can be transferred and the handhelds charged
through the same cord connection

a Solution must provide for the linking of multiple
charger/communication stations depending on
device deployment and the current or future the
needs of the City of Monterey Park

a Solution must provide for a remote 12 volt single
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Related Equipment Requirements Mandatory Optional
unit car charger and supporting cables

a Solution must provide for a remote 12volt single
unit wall charger and supporting cables

v

Desktop Workstation

O One or more complete Host PC workstation
including PC, display, keyboard, mouse, network
communication capability, all cables and connectors
for back office enforcement system management
and reporting depending on device deployment and
the current or future the needs of the City of
Monterey Park

a One or more network printer for connection to back
office workstation depending on device deployment
and the current or future the needs of the City of
Monterey Park

Note: the City of Monterey Park will provide:
. a high-speed internet connection for system access
. a copy of the City of Monterey Park's prescribed

anti-virus software consistent with City of Monterey
Park's security standards

E nfo rcem ent M an agem ent S oftware
The Contractor must provide a comprehensive enforcement management system that
will confirm their compliance and describe their proposed solution as it relates to the
following mandatory and optional issuance management software requirements:

lssuance Management System Functional
Requirements Mandatory Optional
a Solution is fully hosted by the respondent

a Single-site / single user license version

a Secured access to management system

a Handheld computers link to a computer running the
citation issuance host application through the
charger box for uploading of citation data, and the
downloading of new Scofflaw lists and other
changes that need to be transmitted to the
handheld daily

a System can interface with multiple citation
processing systems to upload and download data

System operates in Microsoft Windows 2000, XP
and/or Windows Server 2000 and 2003 environment

a System supports Firebird, Microsoft SQL Server
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lssuance Management System Functional
Requirements Mandatory Optional

2000, 2005, 2008 and/or Oracle 8i, 9i, 109 database
management environments

System provides batch support for collection and
formatting data for transfer to the main citation
processing system

a

System supports and provides maintenance for
the following tables (at minimum):
o violations
o officers
o patrol beats, areas or zones
o streets
o state codes
o vehicle make
o vehicle model
o vehicle color
o stored standard remarks

a

a System provides inquiry capability

a System can print a facsimile of a citation

a System automatically synchronizes date, time,
citation numbers, software versions, lists and edit
rules with handheld devices

a System can interface with multiple citation
processing systems to upload and download data

a System has the ability to interface with other
business systems as may be required by the City of
Monterey Park

a System provides for online help

a System provides standard reporting for the
following (at minimum):
o Violation Summary Report
o Violation Summary Report by Officer
o Violation Summary Report by Area
o Violation by Location

o Violation Detail PrintOut (with photo images)

o Voided Reason Report
o Officer Activity Log
o Officer Productivity
o Violation Print-Out Report
o Hot List (boot and tow eligible) of Vehicles
o Disposition Code Report

o Citation Audit Trail
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lssuance Management System Functional
Requirements Mandatory Optional

o Damaged Sign Report

o Device Sync Status Report

o Device Usage Report

o Handheld Usage Report

o Mark Mode & Ticket Activity

o Mark Mode Report

o Meter Status Report

o Officer Attestation Report

o Session Activity Log

a System provides the flexibility to make changes to
the agency software; changes can be made daily to
stored list features, or tables such as vehicle makes,
styles, streets, violations, remarks, etc.

. Multi-media information review

a GIS map-based reporting

a System can be installed at and hosted by the City of
Monterey Park

a Multi-site/ multi user version with support for up to
(1) one site and (2) two named users

a Habitual offender fine escalation list management
a Warning tracking list management

Parking Ticket Processing Solution Requirements

ln general, the services to be performed include data conversion, hosted citation
processing system access, specific processing services, project implementation,
training, and ongoing system support. The City of Monterey Park is seeking an
experienced vendor to provide parking citation processing products and services that
include:

. Complete program implementation services

. Conversion of existing data to the new citation management system

. Comprehensive, fully integrated and real time parking citation management and data
processing system

. Capacity to receive and integrate citation data from both handheld ticket writers, manual
systems and other input sources

. lnterface with Department of Motor Vehicles (DMV) both locally and nationwide
o lnterface with Nlets for registered owner information support
. DMV registration suspension/hold placements and releases, where applicable
. Late fee assessment
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a Notification generation and mailing services regarding all phases of parking citation
management
lnbound correspondence management and outbound correspondence generation and
mailing services regarding all phases of parking citation management
Document imaging and workflow management for inbound documents
Document imaging of all outbound notices and correspondence
A variety of payment methods which provide convenience for violators including cash, credit
card, debit card and check
Mail-in payment services including designated P.O Box, mail pick-up, Lockbox services with
appropriate controls and reporting
Ability to support skeletal citation entry to record payment or contestation before ticket entry
Pay by web service including PCI compliant credit card processing
Pay by phone including PCI compliant credit card processing
Convenience fee passed on to debtor for all credit card processing
Toll-free, multi-lingualtelephone customer services to include Customer Service Call Center,
lnteractive Voice Response (lVR) system, payment by phone, and real-time information
related to citation status
lnternet customer services to include real{ime payments and inquiry information related to
citation status
Receipt and posting of all payments
Cash management and reconciliation services including banking
Ability to support the adjudication process including such components as Administrative
Reviews, Appeals, Hearings, correspondence, noticing, posting of decisions and generation
of adjudication management reports
Ability for violator to submit an appeal request online via the internet
Ability for a citizen to submit additional information for adjudication request online via the
internet (Optional)
Residential permit parking management program support including issuance, tracking,
renewal, payment and reporting (Optional)
Scofflaw reporting and support for special enforcement list management (stolen vehicles,
exempt, etc.)
lntegrated booting and towing program support (Optional)
Standard management and statistical reporting
lntegrated Ad Hoc reporting tool
Graphical management dashboard reporting (Optional)
City of Monterey Park access to online query and ad hoc reporting for up to two named
USETS

Multi-media functionality for document imaging, management and subsequent access for
documents, photos and audio related data
Complete audit trailfor all citation processing and activities
Automated interface for collection on delinquent citations
lnitial and ongoing customer support and training regarding proposer's system
Ongoing parking industry information consulting services.

The Contractor must provide a complete data processing system including all
designated operational and support services capable of processing between 12,000
and 20,000 handwritten and electronically generated parking citations per year for in-
state and out-of-state owners of parking violations, and of collecting related fines and
fees regulated by the City of Monterey Park. Approximately 90% of all citations

a

a

a

a

a

a

a

a

a

a

a

a

a

o

a

a
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issued annually are from handheld devices and the balance ol 10o/o are handwritten.
Accordingly, the contractor must be capable of processing both types of citations
throughout the period of this contract.

Citation processing includes all phases, from initial entry, transfer to a computer
database to final closure by payment, dismissal or other disposition including
transfer to delinquent collection services as may be designated by the City of
Monterey Park. Citations must be processed by a mutually agreed upon means on a

daily basis within one (1) business day of receipt of transmission from Moñterey
Park. Deletions, holds, and dispositions (e.9., payments, dismissals) must be
processed within two (2) business days; dispositions must provide rejection
capability to avoid duplication of citation numbers.

Automated Citations
The Contractor is responsible for ensuring the transmission, integrity, loading, and
reconciliation of electronically issued citations. The citation processing system must
prepare and transmit scofflaw and other designated special enforcement conditions to
the issuance management system for use during electronic enforcement.

Manual Citations
The Contractor must provide data entry services to input, capture and process all
manual (handwritten) citations, and is responsible for ensuring the integrity of this
process.

Batch, record and verify receipt of all manual citations within two business days of receipt of
transmittal sheet from Monterey Park.

Reconcile the physical count and the number of batches noted on the control log.

lmage copy and data enter manual citation. lnclude applicable edits and error handling.
Manual citation images must be retrievable from the citation processing application.

File and store citations and/or transmittal sheets and/or electronic transmittals in easily
retrievable format.

File and store electronic copy of citations for a minimum of five years, and then contact
Monterey Park regarding purging.

Provide a rejected citation workflow application that allows for the correction of citations by
the City of Monterey Park.

Citation Processing
The system must process all manually and electronically issued citations. Electronic
cltations data must be available online within 24 hours of date of issuance, and manual
citations must be available online within 48 hours of receipt by the Contractor. System
must include data verification, quality control processes, and edit capability to correct
dates, duplicate citations, violation codes, fine/penalty/fee amounts, and any other
transmittal data.

a

a

a

a

a

a

Contractor must research any relects or errors, process data entry corrections and
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correction notices, and notify Monterey Park of any citations unable to be entered for
any reason, such as no violation code, unreadable license, etc., within five (5) business
days from the date the error appears on a report.

The system must provide scofflaw information/reports to identify vehicles that have
accumulated five or more delinquent parking violations as define by Monterey Park.
This scofflaw information as well as other designated special enforcement lists must be
downloaded for use with handheld ticket writers and/or by telephone communication,
and/or electronic communication, and as hard copy reports on a scheduled basis as
agreed upon by the City of Monterey Park. The system must provide clearly readable
reproductions or facsimiles of all citations and records upon request.

Payment Processing
Services must provide for the timely collection of fines, penalties and fees from parking
violators whether they are currently located in-state or out-of-state. Payment can be
accepted for single or multiple citations issued to one vehicle license. The accurate
and timely processing of mail-in payments is critical and directly affects subsequent
collection actions, such as application of late penalties, delinquent noticing and applying
registration holds at the DMV. The Contractor must provide a mechanism and system
for payment processing, conducted in a secure environment that includes the following:

Mail

o A Post Office Box where payments, administrative revieWhearing correspondence, and
other documents are to be mailed

o Daily collection of mailfrom designated Post Office Box, except Saturdays, Sundays and
designated holidays when the U.S. Postal Service is closed

a

a Data Entry and Posting

o Daily sort, batch, and posting (by postmark date) of all of successful proposer's incoming
mailfrom designated Post Office Box

o Within one (1) business day, scanning, entry and processing of payments received, to
include opening of all mail received, verifying payment amounts, updating
database/computer records, and making daily bank deposits

o All payment source documents must be electronically imaged and retrievable from the
citation processing application

o Provide equipment and staff to process mail-in payments, as well as research and
answer telephone and written inquiries from the public

o System must accept citation dispositions and payments made by IVR and online

o Provide various access and approval levels necessary to protect information

o Adequate levels of control, audit, and redundancy to ensure accurate and timely receipt,
processing and update of mail-in payments
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o

A process for the collection of citation fines, penalties and fees from lessees or vehicle
car renters, which are returned by the registered owner claiming lessee/rental as a
defense against violation

Broad range of balancing and reconciliation procedures

Bank Deposits

o Daily reconciliation of all payments entered with bank deposits

o Bank deposits made daily using armored courier service

o Deposit reports provide daily record and citation payment detail

Credit Card Payments

o Ability to accept and process credit card (minimum of VISA, Master Card, Discover Card
and American Express by automated telephone system and the lnternet

o Capability of securing immediate authorization from the banking institution

o Payments to be updated in the database immediately and in real-time

o Convenience fees must be reasonable and charged to the violator

o A current PCI Level-1 compliance certificate should be included in the proposal

NSF Processing

o The Contractor will prepare and send letters to the issuers of NSF checks to inform such
issuers of the return check and to provide notification that a NSF penalty charge has
been added to the total citation; ln these cases, the City of Monterey Park will receive
the original penalty amount and the Contractor will be entitled to the NSF fee collected

o A full accounting reconciliation for this NSF account will be prepared each month

Late Fee/Penalty Processing

o Must include updating citation information with fine, penalty and fee amount owed as
well as date of notification to violator

o Penalties are to be added to citation information within one business day of the citation
becoming delinquent

Remittance

o By the 15th of each month, the Contractor must remit to the City of Monterey Park the
previous month's citation revenue

Shortages, Overages and Refunds

o The Contractor must be responsible for collection shortages, which may occur during the
collection and processing

o Shortages or losses must be reimbursed to the City of Monterey Park by the contractor

o Overages must be researched and resolved by the Contractor to the City of Monterey
Park's satisfaction

a

a

a

a

a

a
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o Overages are the property of the City of Monterey Park

o Notification to City of Monterey Park of citations found to be not liable, but payments
have been processed or are cancelled

o City of Monterey Park will issue refunds

Tracking and Reporting

o Ability to update a payment or disposition before posting the original citation, process
payment of single citations, multiple citations, and citations on one or more vehicle
license plate, in an online real-time environment

o Tracking and reporting of rebilling on partial payments, checks returned for insufficient
funds, non-payment of approved payment plans, re-entered citations for payment,
vehicle change of ownership, and leased vehicle information

Security

o The contractor is responsible for ensuring the integrity and security of the City of
Monterey Park's revenue throughout the entire processing procedure

Lockbox Cash Management
The Contractor must establish a P.O. Box for the receipt of payments by mail. These
payments will be processed by the Contractor's lockbox cash management staff and
then deposited into a Trust Account established with the Contractor's bank in the name
of the Contractor and the City of Monterey Park.

. All activity within the Trust Account will be restricted to transactions for the City of Monterey
Park

. Contractor will act as the owner of the Trust Account and have signatory control over the
Trust Account

. A full accounting will be made to the City of Monterey Park at the end of each month

. Records of deposits, management reports and statistical summaries of activity for the
period, together with supporting detail, will be provided

. Compensating balances normally offset bank-processing charges

o lf the balances are not sufficient to offset the charges, those charges will be deducted from
the amount due the City of Monterey Park

. ln addition, return deposit items, citizen refunds, deposit adjustments and other bank
adjustments will be deducted from or added to the amount due to the City of Monterey Park

o Contractor must electronically monitor and record all payment processing activities

Transaction Accounting, Financial Reconciliation and Audit
The Contractor must provide complete, daily oversight and reconciliation of all aspects
of transaction processing andis accountable for any loss of funds. The monitoring,
effectiveness, and accuracy of the Contractor's functions include, without limitation:

a Monitoring and oversight of subcontractor service delivery
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. Auditing and reconciliation of suspended citations

. Correcting erroneous data

. Reconciling all deposits

. Making refunds and adjustments

. Processing Non-Sufficient Fund (NSF) checks

. Balancing revenue distribution reports

. Control, quality assurance and distribution of all reports required by the department

. Effective management of system security

. All monies deposited to the City of Monterey Park must be balanced to revenue reports
based on citations paid and fees collected as reflected in the successful proposer's parking
citation database

. The Contractor must immediately research and resolve any discrepancies between
processing logs/worksheets and the database

. The Contractor must perform and monitor all financial corrections and adjustments
transactions applied to the parking citation database; ïhese include bad check processing
and the application of funds from one citation to another Full documentation must be
created and filed to provide complete financial control over all exception processing

. Reconcile alltransactions updated to the database

. All transactions entered into the system must have an audit trail

. Various financial adjustment transactions must be routinely processed to update to the
parking citation database to accurately reflect conditions which occur after a payment is
received

Online Cashiering
The Contractor must provide the ability to install on-line cashiering equipment at a City
of Monterey Park office for accepting over-the-counter payments, providing receipts,
updating the citation status, and controlling and balancing cash receipts at the request
of the City of Monterey Park.
. Operate in an online mode and enable user access to the ticket number, license plate

number, and vehicle owner name

. Apply all payments and adjustments directly to the database on a real-time basis

. Provide continuous cashiering operations in case of computer or communication outages

. Enable the user to perform payment transactions, print, display transaction totals, make
adjustments, and list entries that have been made

. Provide audit control features

Customer Service
The Contractor must provide efficient, courteous, and professional processing all of the
telephone calls, correspondence and any service reguests received each day and
responding with accurate, complete information. The proposed solution must include:

Page 147 of 428



a

a

A toll-free telephone number must be provided for the public to obtain information and make
inquiries. This number will be in operation 24 hours a day, 7 days a week.

Customer Service Representatives

o Available during normal business hours of the City of Monterey Park to provide
instructions and information on general parking policies and procedures, to handle
complaints, and how to pay and contest citations

o At least one customer service representative must be available for English and Spanish
translation and a Chinese translation service available during regular business hours
Monday through Friday

o Sufficient staffing will be maintained to meet desired performance levels

o Procedures must be in place for random monitoring of phone calls to check for accuracy
and courtesy the information and instructions given out by the Contractor's staff

Automated Systems - To augment service representatives for a user-friendly, convenient,
and cost effective means of increasing public access to both general and specific parking
citation information, and to provide an electronic means of making payments and/or
contesting citations

Telephone - IVR (lnteractive Voice Response) System
lnternet - Web Site

o Available to the public 24 hours a day, 7 days a week

o Fully integrated with the parking citation processing system of retrieving parking citation
data

o Comprehensive and clear information that is easy to comprehend in a system that
supports easy, quick and smooth navigation

o Provide online, detailed, real-time custom information in response to standard inquiries
regarding penalties and acceptable methods of payment, due dates for payment of
penalties, procedures for appealing citations, and other related questions to which
standardized responses may be given. lmmediate, real-time updates

o For specific citation inquiries and encrypted or secure inquiry by license number or
citation number: detailed, real-time information on a specific vehicle/citation regarding
citation issuance and delinquency date, amount owed, penalties applied, due date for
payment of penalty, account status and status of administrative review or hearing, ability
to make remote electronic payment by credit card, debit card or e-check and obtain
immediate authorization by banking institutions. lnformation I data to validate refund
balances specific to request for refunds

o IVR - Professionally recorded messages regarding the City of Monterey Park's parking
policies and procedures.

o IVR - During normal business hours, option to speak with a live representative and
receive up-to-date information on the status of a citation

o IVR - Voice recognition capability to receive inquiries

o Web Site - For specific citations and encrypted or secure inquiry by license number or
citation number, citizen can contest his/her citation by filing online appeal, attaching
supporting evidence, and request for administrative review; These online submissions

a
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will be integrated into the processing services workflow and batched and queued for
adjudicator review

o lmages captured by parking enforcement officers using camera enabled handhelds will
be presented to the public through the web page

o When a hearing for an individual citation is requested online, web page to include a link
to pay by web page, to encourage and facilitate prompt payment of the fine

o Web Site - Ability for citizens to complete a form online that allows them to request
additional detailed citation information, including copies of citations, notices and
correspondence

Complaints will receive immediate and focused attention

o Telephone response should be provided within one (1) business day

o Suspend processing on citations when appropriate, initiate an administrative
investigation when necessary, and notify the complainant of the status until matter is

concluded

o Complaints for which resolution is not simple or obvious, which are contested, or which
draw high visibility, must be immediately reported to the City of Monterey Park

o When correspondence is appropriate, it should be mailed within two (2) business days of
last telephone contact or receipt of written complaint, whichever is later.

o Provider will maintain a log of complaints received, response provided and action taken;
These will be provided to the City of Monterey Park on a monthly basis

Original citations to be voided when requested by authorized City of Monterey Park
personnel

Correspondence Processing

o All correspondence (except complaint) must be processed within five (5) business days
from the date and time of receipt

o All inbound correspondence must be scanned for online review and processing

o Adequate staffing to open, count, scan, review, track, audit and process all parking
citation related correspondence received

o Sort and process all correspondence by postmark date

Privacy and Security - highest level of data security and data privacy in regards to all
transactions; the Contractor will not share, sell or otherwise access City of Monterey Park
data for reasons other than the normal processing of payments or as otherwise required by
law

Department of Motor Vehicles (DMV) Registered Owner Inquiry
The Contractor must have the ability to efficiently and effectively obtain registered
owner information and must have a working relationship with Nlets. This to include that
ability to process:
. Requests for registered owner information from California DMV

. Provide enhanced services to include request for registered owner information directly from
Nlets on behalf of the CiÇ of Monterey Park

Page 149 of 428



a

a

a

a

a

a

a

a

a

Ability to validate DMV vehicle makes upon return of DMV information to ensure the proper
make of vehicle was issued the citation

Ability to retrieve registered owner information from all 50 states, the District of Columbia,
and Canadian provinces that permit acquisition of registration information and registered
owner name

At least three (3) documented attempts must be made to obtain registered owner
information

When the citation becomes delinquent (pursuant to State law), the registered owner name
must be on file and available for the automatic generation of a Late Notice

lmplement edits and checks to ensure the accuracy of all data returned by the DMV before
updating the parking citation database

Requests for DMV Registration Holds from California DMV; For those vehicles for which no
response to the Late Notice was made within five (5) days of the time allowed by law, a
DMV Registration Hold Notice must be transmitted to the DMV

Requests for DMV Registration Releases from California DMV; A Release of DMV
Registration Hold must be transmitted to DMV if the successful proposer receives payment
of a citation previously submitted to DMV for Hold; The data base must be updated
immediately

The Contractor must have the ability to release DMV Registration Holds upon the City of
Monterey Park's request

The Contractor must reimburse the City of Monterey Park for all successful registration
holds

The contractor must provide the ability for the City of Monterey Park to inquire the California
DMV by plate, VIN or placard

Late Notices & Correspondence Generation and Mailing
The Contractor must provide the content, forms, format and initial postage for notices
which are to be mailed first class and include a return pre-addressed envelope.
Postage for all notices and correspondence mail by the Contractor will be reimbursed by
the City of Monterey Park. Late Notices must be generated based on approved content
and rules defined by the City of Monterey Park. Late Notices generated will be mailed
on a mutually agreed upon schedule to registered owners and contain all information
required by the State including, at a minimum:

. Registered owner name and address

. Vehicle license number

. Vehicle make

. Parking violation issue date, number, and time

o Location where parking violation was issued

. lssuing Agency

. Violation and description
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. lnformation on how and where to make payment

. Amount of payment required

¡ Consequences of non-payment (penalties and DMV Registration hold)

. Contact information including tollfree phone number and website address

. Abil¡ty to prepare multiple notices of delinquency of individual citations

. Composite notices and notices of partially paid citations

. Late Notice 1 - 7 days after issuance

Returned Check Notices will be mailed to individuals immediately upon notification
that a check has been returned for nonpayment. The notices will state the amount of
original fine, any delinquent penalties, and the appropriate returned check fee.

Partial Payment will be mailed at least daily. These notices must indicate the amount
that was paid, late fees and the remainder that is due.

Drive Away Notices, which include an electronic facsimile of the issued citation, must
be mailed daily. All notice forms and correspondence must conform to all applicable
Federal, State and local rules, laws and regulations. Prior approval by the City of
Monterey Park must be obtained before the use or changes to any such forms or
notices. The Contractor must communicate with violators by mail in response to
inquiries and correspondence regarding topics such as incomplete registration, citation,
administrative review/appeals or payment information. The Contractor must be
responsible for issuing notifications and must research the mail addresses on all
returned mail, and re-mail a notice to the correct address, within five (5) business days
of receiving the returned mail. The system must maintain a record of all notices and
correspondence mailed and their mailing dates.

Administrative Review and Hearings
The proposed solution must provide for receiving, tracking, scheduling and supporting
the City of Monterey Park's administrative review and hearing process. The proposer
must describe their abilities and experience to provide adjudication support capabilities
in accordance with the following requirements: Provide staff to respond to telephone
inquiries regarding how to contest citations, time frames for contesting citations,
outstanding amounts due, or any other pertinent information to contest a citation by
mail, online or in-person. Such communications must maintain sensitivity to the needs
of the public that promotes a positive perception of the City of Monterey Park's Parking
Management program.

Sort and batch administrative review and hearing requests by postmark date, online date
received and/or type of investigation required

Maintain a database of all review and/or hearing requests and correspondence received
showing the current status of each request, integrated with parking citation issuance and
processing system(s); The hearing tracking system must be integrated with the citation
database obtain citation information such as citation issue date, delinquent date, amount

a
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owed, and other citations open with the same license plate numbers; The system must be
capable to do the following:

o Record data and comments for historical background and audits

o Suspend action while claims are under investigation

o Sort citations by type of violation and/or defense

o Record case decisions

o Generate letters

o Provide inquiry capabilities for citations in the review or hearing process

Enter to tracking system database all administrative review and/or hearing requests
received (within two (2) business days from date of receipt)

Track case progress and enter updates, as needed

Monitor all open cases and ensure that a result is received for each within required time
frame

Adjudication Scheduling Services - All records and information regarding adjudication must
be carefully tracked and coordinated between the successful proposer and the City of
Monterey Park

o Administrative Reviews must be conducted by the City of Monterey Park, in coordination
with information provided by the successful proposer

o Administrative Hearings are provided by the City of Monterey Park's hearing officers;
Based on the hearing schedule established by the City of Monterey Park, the successful
proposer must schedule individual hearings

Print and mail (by first class mail) hearing notification letters notifying the parking violator of
the time and location of the hearing at least three (3) weeks in advance, no later than 6
weeks in advance, and within 60 days of receipt of the request from the City of Monterey
Park

Successful proposer must provide online, real-time access to the hearing schedule for
authorized Monterey Park personnelto review pertinent information

Respond to inquiries from the City of Monterey Park and the public regarding date of
hearing, mailing date, location of hearing and directions to hearing location

Re-send letters if location or date changes are necessary

Fonrard to the City of Monterey Park for review and action, all inquiries regarding citations
that are in the midst of a review and/or hearing process

Enter into the database the results of all administrative review and/or hearing requests
(within 2 business days from date of receipt)

Print and promptly mail (by first class mail) all administrative review and hearing result
letters explaining the results of the review or hearing in sufficient detail so that the
complainant is able to understand why the citation was upheld as valid or why it was
dismissed; the notice must also explain the procedures that must be followed if the
complainant wishes to contest the citation further

All source documents must be accounted for, logged in and out, and filed and stored for
ease of retrieval if necessary

a

a

a

a

a

a

a

o

a

a
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a

System must provide updating of appeal dispositions and a complete audit trail of all
information related to each case

System must provide monthly reporting of review and hearing results by citation number

Booti ng/Towing S upport
As an option and based on scofflaw criteria established by the City of Monterey Park,
the system must provide the ability to identify vehicles eligible for booting or towing and
allow the City of Monterey Park to update ticket database to indicate that a vehicle has
been booted or towed, indicating date and time, location, type of vehicle, etc. ln
addition, the system must provide the ability to update the ticket database with booVtow
release information when verification of ticket payments or resolution as authorized.
The System must provide the ability for designated staff to perform the following on-line
inquiries, updates, and processes:

. On-line inquiry of habitualviolator status within the ticket database

o Lists of violators eligible for booting/towing

. Upload of scofflaw lists to handheld ticket issuance computers

. lnquiry by:

o License plate number

o Vehicle owner's name

o Vehicle ldentification Number (VlN)

o Ticket number

Both the boot and tow system modules will enable the City of Monterey Park and as
maybe required by its towing contractor to track the status of vehicles from the point of
apprehension to the point of release or disposal. The requisite notices will be generated
at designated milestones within the City of Monterey Park's custody of the vehicle.

The system must also generate a daily listing of vehicles and vehicle information eligible
for booting and/or towing. The boot and tow modules must operate online and real time
mode and should require several data verifiers before the booting or towing of a vehicle
to ensure the planned action is correct. The system must automatically assess boot
and/or tow fees and include then in the total amount owed in order for vehicle release.

As an additional option and in an effort to provide increased levels of customer service
to those individuals who have had their vehicles towed, the City of Monterey Park
requires the capability of accepting payment for all fees due (tickets, booVtow fee,
and/or taxes) at the point of vehicle impoundment. This requires a real time online
cashiering terminal with the same online capabilities as those found within the City of
Monterey Park designated cashiering location. All information required for the release of
a towed vehicle should be available at this terminal. This cashiering function must have
the ability to accept cash, check, credit and debit cards.
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This terminal, placed at the authorized agent location(s), must maintain thé same level
of reporting capabilities as those placed at City of Monterey Park cashiering locations
and must be password level protected to allow access to specific modules as
determined by the City of Monterey Park.

Permit lssuance and Management
The system must include a parking permit management module that provides for the
application, issuance, management and reporting for City of Monterey Park authorized
parking permits.

Key features of this module must include

Permit application managementa

a

a

Ability to support and manage a permit wait list

Housing an inventory of permit types, districts and the regulated streets within
districts

Full integration with the ticket processing module, enabling the resolution of
parking citations issued incorrectly to permit holders, or the withholding of permit
sales due to outstanding parking tickets

Financial controls for the tracking and reconciliation of fees collected, and
inclusion of fees in a permit collection report

Ability to perform all maintenance, updates and payments online

Ability to inquire online using a variety of search parameters

Ability to generate notices for use in renewal or informational mailings

lntegration with the ticket processing system cashiering module, allowing
outstanding balances for parking tickets and new permit sales to take place in

one transaction

Configurable to match existing permit data entry flow, for easy transition

Ability to interface with other systems, such as accepting payments via payroll

deduction through periodic file import andior export

Ability to utilize assign/allocate multiple permits to a single address

Ability to assign multiple vehicles to a single permit tag (carpools, multi-vehicle
families)

a

a

a

a

a

a

o

a

a

o
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a Allows permit types to be defined with flat-rate, prorated or tiered fee schedules

Reporting
The system must include a comprehensive suite of standard financial and operational
management reports that are selectable by authorized City of Monterey Park personnel.
These reports must be comprehensive in nature and include real time data. The system
must provide the ability to view, print and save a full complement of daily, monthly and
annual management, processing, collection, and enforcement reports for the City of
Monterey Park. These must include standard reports that provide information such as:

Parking citations issued - month/year-to-date, with violation code and fine plus penalty
amounts added

o Parking citations processed/collected - monthly activity status: month beginning -
current month activity - month end. Typical items that would be included: payments on
citations, payments on delinquent notices, payments on DMV holds, dismissals,
Registered Owner (RO) notified, RO placed on DMV hold, DMV holds placed/released,
etc.

. Status history of open and closed parking violations

. Revenue collected month/year-to-date; remittance, distribution; deposits

. Aged Accounts Receivable

. Payment analysis by original citation, Late Notice and DMV Hold

. Monthly Habitual Violators Report listing registered violations

. Out-of-State vehicle citations

o Violation analysis by issuing agency

. Citation issuance by location

. Tow/Boot activity

. Administrative review/hearing activity and outcomes

. Complaint log

o Delinquentcollections

¡ Variety of additional processing and collections reports, e.g. re: credit balances, cleared
citations, voids, cancellations, NSF, operator productivity, late payments, suspended
citations, duplicates, etc.

. Special reports as requested

The system must also provide the City of Monterey Park with the ability to generate ad-
hoc reports. The Contractor must provide training to City of Monterey Park staff in the
use and interpretation of the reports produced by the system as well as the use of the
ad hoc reporting tool. The proposer must submit with samples of reports as part of the
proposal package.

a
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Database an d Data Access/Retrieval
The Contractor must provide online, real time access to all citation data, vehicle
registration owner data, payment information and history, appeal history and status, and
complete records of all processing status and public contacts by phone or mail. System
to have controls, checks and balances sufficient to ensure data integrity for all
information processed for the department. Provide inquiry capabilities which allow
users to retrieve parking citation data by entering appropriate information into key
citation data fields. Display and present cross reference information clearly with an
indicator to alert the user if more related data is available, but not presented on the data
screen in use. Capable of providing user specified methods of inquiry and presenting
information in formats determined by the department. The system must be dynamic
and capable of being readily and efficiently adaptable to changes in policy, user
preference or future changes in the processing, collection and public service
environments.

Delinquent Collection Solution Requirements

The City of Monterey Park requires the Contractor to provide and manage the following
processes and procedures at a minimum. The City of Monterey Park will evaluate
proposers for the comprehensiveness and effectiveness of their proposed solutions.

Account Placements
Account placements will be sent via electronic file exchange in a format and on a
schedule specified by the City of Monterey Park.

Acknowledgements
The Contractor must provide referral acknowledgements for all debt submitted and
ensure that the amount and content of the data sent by the City of Monterey Park
exactly matches the amount and content of the data received by the Contractor.

Account Updates and Interface Management
Contractor must provide an automated process to handle updates to accounts referred
to collections whereby the City of Monterey Park may continue to receive payments or
effect account status changes outside of the collection process. This will be provided in
the form of automated data exchanges with City of Monterey Park systems in a format
and on a schedule defined by the City of Monterey Park.

Account Inquiries
As an option, the Contractor must provide the City of Monterey Park with secured
inquiry access to the collection database. ln this case, the system must provide the
ability to manage access to functions and data through the use of sophisticated user
identification and password control.

Collection Nofrces
The Contractor must work with the City of Monterey Park to craft and approve
delinquent notices to be generated and mailed to debtors. This will include notice
layout, language, and mailing frequency. A custom designed, laser printed delinquent
notice must be mailed to each debtor immediately after the accounts are entered into
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the collection system. A series of personalized letters must be sent on each account.
All letters sent to debtors must be custom designed and laser printed. All of the letters
must provide the debtor with a toll-free phone number for obtaining account information,
a remittance slip bearing the assigned reference number, and a return remittance
envelope. ln addition, the Contractor must use payment reminder, postdated check,
and broken promise letters to collect the debt. The Contractor must ensure that the City
of Monterey Park has final approval control over letter content including text and layout.

Áddress Correction Handling
The Contractor must provide address corrections for returned mail.

Interactive Vo ic e Response
The Contractor must provide customers and debtors 2417 access to a toll-free
automated phone system for payment and customer support services. All of these
would be local time to the City of Monterey Park. The Contractor must utilize an IVR
system to provide coverage. The IVR must be capable of handling all incoming phone
calls, taking messages, providing account information and accepting automated
payment. The Contractor must ensure that the City of Monterey Park has approval
control over automated script content.

Call Center Support
ln addition, the Contractor must provide person-to-person customer service support
from 8:00am to 8:00pm, Monday through Friday and 8:00am to 12:00pm Saturday. The
Contractor must handle inquiries, discrepancies and complaints. This will include
defining agreed upon procedures for handling different types of complaints as well as
dispute resolution procedures to include supervisory levels at the Contractor and the
City of Monterey Park and account settlement parameters.

Multiple Payment Options
The Contractor must accommodate a myriad of payment options. The proposed
solution must accept payments via lVR, through the lnternet, Western Union Quick
Collect and mail. Payment may be made in the form of credit cards (Visa, MasterCard
Discover or American Express), Automated CheckiBank drafts, Checks over the phone,
Post Dated Checks, cash, and promise to pay lnstallment Plans.

Lockbox Services
The Contractor must provide secured lockbox services to address mail payments. This
will include a PO Box established, provided by the Contractor, for collection related
payments. The Contractor will be responsible for any and all PO Box management
fees.

Process Compliance
The Contractor must provide a client compliance feature that gives the City of Monterey
Park the ability to define a due diligence contract which requires specific actions on an
account within certain time-periods. lf that action is not taken, the Contractor is alerted
so special attention can be given to the account. The client compliance feature of the
system ensures full compliance with the requirements of the City of Monterey Park,
which requires its accounts be worked in a specific manner.
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Account Closure
The Contractor must have the ability to support account closure based on rules defined
by the City of Monterey Park. This includes, but is not limited to, closing an account,
discontinue collection and return the account to the City of Monterey Park. The
Contractor must also have the ability to provide account closure and return debt that is
recalled by the City of Monterey Park.

Licensing and FDCPA Compliance
Contractor must be a licensed collection agency with a license to practice collections in
the State of California. All collection related activities must properly follow all applicable
State & local laws & regulations.

Funds Management
Contractor must establish funds transfer parameters to include type of funds transfer,
banl</account specifications and frequency of deposits.

Collection Schedule
The collection schedule must be developed to provide maximum coverage during the
following hours at minimum:

. Monday through Friday from 8:00am to 8:00pm; and

. Saturday from 8:00am to 2:00pm.

Productivity and Pertormance Management
Contractor's management must be able to monitor and review the daily milestones, call
volumes, and goal status of collector activity.

Technical Solution Requirements
The Contractor must provide evidence of a technology solution that is in compliance
with the requirements outlined below.

Proven lnformation System
The Contractor must use a proven and fully developed delinquent account collection
system and related tools. The system must include full audit functionality for each
collection activity as well as timely back-ups and effective recovery procedures. The
Contractor must provide an information technology system that allows for flexibility
within the application for any future changes required by the City of Monterey Park.

Facility
The Contractor must provide a facility to perform the required services. The Contractor's
facility must include all equipment, communications and resources necessary to perform
the required services. The Contractor must make available its facilities including its
information system for audit or inspection by the City of Monterey Park at any time.

Security
The Contractor must develop and provide physical and systems security.

P roced u ral Req u i re me nts

The following requirements directly reflect the guidelines published by the City of
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Monterey Park regarding the collection portion of this procurement. No exceptions or
deviations of any kind must be granted or accepted.

General
1. The Contractor must comply with all applicable federal, state and local laws and

State rules, including, without limitation, all applicable State & local laws &
regulations the Federal Fair Debt Collection Practices Act, 15, U.S.C.A. SS1692 -
1692p.

2. The Contractor must ensure the confidentiality of all records received from the

City of Monterey Park. These records are the property of the City of Monterey
Park and may not be used by the Contractor for any other purpose.

3. The Contractor must institute collection activities in accordance with these
regulations on all debts received from the City of Monterey Park.

4. The Contractor or any of its employees may not be a creditor, an officer or an

employee of the City of Monterey Park that contracts with the Contractor.

5. The Contractor and its personnel may not, in any way, represent themselves as

employees of the municipality, county, State or City of Monterey Park.

6. The Contractor must be responsible for training its staff in the relevant law
governing collection agencies, the due process remedies available to debtors,

and these procedures and guidelines, so that its staff can converse
knowledgeably with debtors about their accounts.

7. Upon learning that a debtor is deceased, the Contractor must notify the City of
Monterey Park and must immediately cease all collection efforts with respect to

that debtor.

8. The Contractor may not undertake any litigation in regard to its collection
activities under its contract with the City of Monterey Park unless authorized.

9. The Contractor must accept electronic files from the City of Monterey Park on

behalf of the City of Monterey Park or reports from the City of Monterey Park

identifying cases selected for collection. The Contractor must be responsible for
converting supplied information or report data from the municipal court to the
Contractor's computer system.

10.The Contractor must maintain individual records by the debtor's name, driver's
license number and social security number, where available. Records must

contain notations for both correspondence and telephone contact.

Correspondence must be stored electronically.
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11.The Contractor must have the ability to obtain the most recent addresses of
persons who owe money from outstanding time payment orders.

12.The Contractor must retain appropriate records of all payments and case status
information reported by the City of Monterey Park in order to provide a clear audit
trail for the City of Monterey Park and to settle disputes that may arise from
processing and collection activities.

13.The Contractor must discontinue all collection activities immediately upon
notification that the debtor's account is paid in full.

l4.Termination or suspension of the contract must be done in accordance with the
provisions contained in the contract established with the Contractor.

15.Upon termination or suspension of the contract, the Contractor must provide the
City of Monterey Park with a timely report of the final status of all current
collection cases.

Subcontractors
1. The Contractor may contract with a third party subcontractor to perform collection

services under the negotiated contract between the City of Monterey Park and
the Contractor.

2. Subcontracting of any work by the Contractor must not relieve the Contractor of
its full obligations under contract. The Contractor must notify and receive the
approval of the City of Monterey Park before hiring any subcontractor for work
specified in the contract.

3. The subcontractor must comply with all applicable federal, state and local laws,
State rules and procedures, including, without limitation, the Federal Fair Debt
Collection Practices Act, 15 U.S.C.A SS 1692 - 1692p. which apply to the
contract.

4. The subcontractor or any of lts employees may not be a creditor, an officer or an

employee of the City of Monterey Park that has contracted with the Contractor.

Reporting
1. The Contractor must fonvard to the City of Monterey Park on a timely basis all

statistical data requested by the City of Monterey Park in any format required.
The City of Monterey Park must have the right to prescribe forms or electronic
files which the Contractor must use to report collection and status of accounts.
Minimum reporting requirements are as follows:
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a) A list in last name sequence of all open accounts indicating the status
of those accounts. The report must also indicate the collection
agency's efforts and results for obtaining address information.

c) A revenue report, showing summary and detail information of all
collections generated in a particular timeframe.

d) A regression report, showing the monthly incremental dollar and
percentage amount collected by the Contractor for each assigned
batch of accounts.

2. The Contractor must provide all reports as required by the contract in accordance
with the agreed upon schedule for providing each.

3. The Contractor must instruct debtors to notify them of any address or name

changes. The Contractor must note these changes in its file, in addition to
maintaining the name and address given by the municipal court. The Contractor
must promptly notify the City of Monterey Park of any name or address changes
of which it becomes aware.

Other
Other rules as may be required

Related Products and Services
Proposers may offer any additional or related services which may complement the core
Contractor Services which are the purpose of this procurement process.

Project Management and lmplementation
The Contractor must provide a structured approach, detailed work plan and preliminary
schedule for transition as well as support for ongoing program operation. The
Contractor must provide a comprehensive approach for efficiently and effectively
defining, designing, configuring, documenting, converting, testing, training,
implementing and supporting the required solution. The Contractor must provide the
required staff, management and supervision necessary to successfully fulfill the
implementation as well as ongoing operations and support of a resulting contract. The
Contractor must participate in initial as well as ongoing status meetings as may be
required by the City of Monterey Park.

Ongoing Support Services
The respondent will describe its solution for the provision of ongoing system
ad m i nistration including without lim itation :

. Backup and restart capabilities

. Configuration management ("devices, management system, related equipment)

. List management

. Security management

Page 161 of 428



Replacement devices
System upgrades and enhancements
Customer service
Warranty
Maintenance

6. Required Qualifications:

The selected respondent must have a minimum three (3) most recent years of
experience performing similar services for a Los Angeles County police agency or
government municipality as those detailed in the Technical Requirements Section of this
RFP

The respondent must also

Be registered and maintain proper business licenses and remain in good
standing within the State of California and the City of Monterey Park;

Have sufficient size and depth of management, resources and staff to support
the services required in the specifications;

Have sufficient financial resources to meet payroll, equipment and supplies to
meet operational requirements and ensure quality service;

Provide Parking Citation lssuance, Processing and Delinquent Collections
Solutions as the primary function of their business;

Have been in business for at least five years providing Parking Citation lssuance,
Processing and Delinquent Collections Solutions to similar sized city
governments;

Contractor must, at its own expense, carry and maintain, during the period of
performance: California required Worker's Compensation lnsurance and
Employer's Liability lnsurance for its employees with limits of $2,000,000, per
occurrence, or evidence of self-insurance where permitted by law;
Comprehensive General Liability lnsurance with minimum limits of $2,000,000
and on which the City of Monterey Park, its Officers, Officials, Employees and
Volunteers are named as additional insured.

Evaluate City Parking Citation lssuance, Processing and Delinquent Collections
Solutions needs and then recommend, appropriate technological enhancements,
processes, and standards.

a

a

a

a

a

a

a

7. Time Schedule
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There is no expressed or implied obligation of the City of Monterey Park to reimburse
responding firms for any expenses incurred in preparing proposals in response to this
request. Materials submitted by respondents are subject to public inspection under the
California Public Records Act (Government Code Sec. 6250 et. seq.), unless exempt.

The City of Monterey Park reserves the right to reject any or all proposals submitted
and/or waive any irregularity.

During the evaluation process, the City of Monterey Park reserves the right, where it
may serve the City's best interest, to request additional information or clarifications from
proposers, or to allow corrections of errors or omissions. At the discretion of the City,
firms submitting proposals may be requested to make oral presentations as part of the
evaluation process.

This RFP does not constitute any form or offer to contract.

The initial term of this Agreement is five years. The Contract may be extended for an
Extension Term of two additional two-year periods for a total of four additional years at
City's sole discretion.

8. Response Submittal Requirements.

A. CONTENTS OF PROPOSAL
Submitted proposals must follow the format outlined below and all requested
information must be supplied. Failure to submit proposals in the required format will
result in elimination from proposal evaluation.

FORMAT

Each proposal must be submitted in two parts

Part I must relate to the Technical Proposal
Part ll must relate to the Cost Proposal

PART I - TECHNICAL PROPOSAL

Cover Letter - Must include the name, address, and telephone number of the company,
and be signed by the person or persons authorized to represent the firm.

Table of Contents - Clearly identify material contained in the proposal by section and
page number.

lntroduction (Section 1) - Contents to be determined by contractor
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Project Analysis (Section 2) - Provide an explanation and interpretation of the
challenges identified in this RFP.

Objective, Scope, Nature of Proposed Program (Section 3) - Describe the overall
approach to the challenges, including the objective and scope of work to be performed
by the contractor

Work Program (Section 4) - Describe the work or tasks to be performed

Methodology (Section 5) - Describe the methodology and techniques to be employed

Project Management (Section 6) - Describe the proposed management structure,
organization of contracting group, and facilities available.

Assigned Personnel (Section 7) - ldentify the principals having primary responsibility for
implementing the proposal. Discuss their professional and academic backgrounds.
Provide a summary of similar work they have previously performed. List the amount of
time, on a continuous basis, that each principal will spend on this project. Describe the
responsibilities and capacity of the technical personnel involved. Substitution of project
manager andior lead personnel will not be permitted without prior written approval of the
City.

Schedule (Section 8) - List the proposed schedule of activities including labor hours.

Program Monitoring (Section 9) - Describe the quality control procedures to be utilized
during the project to ensure conformance with the scope of work.

City Resources (Section 10) - Describe City services and staff resources needed to
supplement contractor activities to achieve identified objective(s).

Subcontractors (Section 11) - lf subcontractors are to be used, identify each of them in
the proposal. Describe the work to be performed by them and the number of hours or
the percentage of time they will devote to the project. Provide a list of their assigned
staff, their qualifications, relationship to project management, schedule, costs, and
hourly rates.

Contractor Capability and References (Section 12) - Provide a summary of the firm's
relevant background experience. Discuss the applicability of such experience to this
RFP. lnclude examples of projects completed for other similar agencies that are of a
similar nature and a contact person for each of those clients.

Alternative Proposals (Section 13) - Provide statements of alternative proposals, if any,
labeled "Alternative Proposal Number One, Alternative Proposal Number Two," etc.
The format of each alternative proposal submitted may be abbreviated to address just
the following:

a. Work Program
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b. Methodology
c. Assigned Personnel

Conflict of lnterest (Section 14) - Address possible conflicts of interest with other clients
affected by actions performed by the firm on behalf of the City. Although the bidder will
not be automatically disqualified by reason of work performed for other parties, the City
reserves the right to consider the nature and extent of such work in evaluating the
proposal.

PART II - COST PROPOSAL

Name and Address
The Cost Proposal must list the name and complete address of the bidder in the upper,
left-hand corner.

Cost Proposal
The CosUPrice format for the proposal must be as outlined in the Agreement for
services. Exhibit A

Total cost must be clearly indicated at the end of the Cost Proposal and entered on the
first page of the proposal.

Costs must be itemized per the agreement for services

Charges for supplies, equipment, travel, and subcontractors will be paid at cost. lt is
expected that general, overhead, and administrative costs are included in the hourly
rate for labor. Bids submitted will be held to the total cost given in the response quote.
It will be assumed that all contingencies and/or anticipated escalations are included. No
additional funds will be paid above and beyond the original quote given by the selected
bidder.

B. PROPOSAL SUBMISSION

All proposals must be submitted according to specifications set forth in Section 8 (a) -
Contents of Proposal and this section. Failure to adhere to these specifications may be
cause for rejection of proposal.

l. Siqnature. An authorized representative of the bidder MUST sign all
proposals.

ll. Due Date. The proposer must submit THREE (3) complete copies of the
proposal in a sealed envelope, plainly marked in the upper, left-hand corner with
the name and address of the bidder and the words "Request for Proposal # PD-
1801." All proposals must be received before June 06,2018 08:00 a.m. and
should be directed to:
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City of Monterey Park City Clerk
Attn: David Elliott, Traffic Bureau Commander
320 W. Newmark Ave
Monterey Park, CA 91754

Late bidsiproposals will not be accepted. Any correction or resubmission done
by the proposer will not extend the submittal due date.

lll. Addenda. City may modify the proposal and/or issue supplementary
information or guidelines relating to the RFP during the proposal preparation
period of April 25,2018 to June 06,2018.

lV. Rejection. A proposal may be deemed nonresponsive and may be
immediately rejected if:

- lt is received at any time after the exact date and time set for receipt of
proposals and/or;
- lt is not prepared in the format prescribed and/or;
- lt is signed by an individual not authorized to represent the firm.

V. Disposition of Proposals The City reserves the right to relect any or all
proposals. All responses become the property of the City. One copy of the
proposal must be retained for City files. Additional copies and materials will be
returned only if requested and at the bidder's expense.

Vl. Prooosal Chanoes. Once submitted, proposals, including the composition
of the contracting team, cannot be altered without the prior written consent of the
City. All proposals constitute an offer to the City and may not be withdrawn for a
period of sixty (60) days after the last day to accept proposals.

Proposals will be evaluated on the following criteria

1. Contractor's understanding of scope of work

2 Contractor's approach to performing the tasks defined in the Scope of
Work.

3. Capability of firm and key project personnel to handle the
project in terms of workload, experience, and efficient staff utilization

During the selection process, the evaluation panel may wish to interview bidders
with scores above a natural break, for clarification purposes only. No new
materialwill be permitted at this time.
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Exhibit A

Exhibit B

Sample Contract

lnsurance Requirements (signed copy must be included with proposal)
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Exhibit A - Sample Contract
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PROFESSIONAL SERVICES AGREEMENT
BETWEEN

THE CITY OF MONTEREY PARK AND

This AGREEMENT is entered into this day of 20-, by and between the
CITY OF MONTEREY PARK, a municipal corporation and general law city ("CITY") and

name a _ltype of organization]_ ("CONSULTANT").

CONSIDERATION

A. As partial consideration, CONSULTANT agrees to perform the work listed in the SCOPE OF
SERVICES, below;

B. As additional consideration, CONSULTANT and CITY agree to abide by the terms and
conditions contained in this Agreement;

C. As additional consideration, CITY agrees to pay CONSULTANT a sum not to exceed
dollars ) for CONSULTANT's services. CITY may modifu

this amount as set forth below. Unless otherwise specified by written amendment to this Agreement,
CITY will pay this sum as specified in the attached Exhibit "B," which is incorporated by reference.

2 SCOPE OF SERVICES

A. CONSULTANT will perform services listed in the attached Exhibit "4," which is incorporated
by reference.

B. CONSULTANT will, in a professional manner, furnish all of the labor, technical, administrative,
professional and other personnel, all supplies and materials, equipment, printing, vehicles, transportation,
office space and facilities, and all tests, testing and analyses, calculation, and all other means whatsoever,
except as herein otherwise expressly specified to be furnished by CITY, necessary or proper to perform
and complete the work and provide the professional services required of CONSULTANT by this
Agreement.

3. PERFORMANCE STANDARDS. While performing this Agreement, CONSULTANT will use

the appropriate generally accepted professional standards of practice existing at the time of performance
utilized by persons engaged in providing similar services. CITY will continuously monitor
CONSULTANT's services. CITY will notify CONSULTANT of any deficiencies and CONSULTANT
will have fifteen (15) days after such notification to cure any shortcomings to CITY's satisfaction. Costs
associated with curing the deficiencies will be borne by CONSULTANT.

4. PAYMENTS. For CITY to pay CONSULTANT as specified by this Agreement,
CONSULTANT must submit a detailed invoice to CITY which lists the hours worked and hourly rates
for each personnel category and reimbursable costs (all as set forth in Exhibit "8") the tasks performed,
the percentage of the task completed during the billing period, the cumulative percentage completed for
each task, the total cost of that work during the preceding billing month and a cumulative cash flow curve
showing projected and actual expenditures versus time to date.

5. NON-APPROPRIATION OF FLINDS. Payments due and payable to CONSULTANT for
current services are within the current budget and within an available, unexhausted and unencumbered

Page 169 of 428



A.

i.

ii.

appropriation of the CITY. In the event the CITY has not appropriated suf-ficient funds for payment of
CONSULTANT services beyond the cur--rent fiscal year, this Agreement will cover only those costs
incurred up to the conclusion ofthe current fiscal year.

6. ADDITIONAL WORK.

A. CITY's city manager ("Manager") may determine, at the Manager's sole discretion, that
CONSULTANT must perform additional work ("Additional Work") to complete the Scope of Work. If
Additional Work is needed, the Manager will give written authorization to CONSULTANT to perform
such Additional Work.

B. If CONSULTANT believes Additional Work is needed to complete the Scope of Work,
CONSULTANT will provide the Manager with written notification that contains a specific description of
the proposed Additional Work, reasons for such Additional Work, and a detailed proposal regarding cost.

C. Payments over $ for Additional Work must be approved by CITY's city
council. All Additional V/ork will be subject to all other terms and provisions of this Agreement.

7. FAMILIARITY WITH WORK

By executing this Agreement, CONSULTANT agrees that it has

Carefully investigated and considered the scope of services to be performed;

Carefully considered how the services should be performed; and

iii. Understands the facilities, difficulties, and restrictions attending performance of the services
under this Agreement.

B. If services involve work upon any site, CONSULTANT agrees that CONSULTANT has or will
investigate the site and is or will be fully acquainted with the conditions there existing, before
commencing the services hereunder. Should CONSULTANT discover any latent or unknown conditions
that may materially affect the performance of the services, CONSULTANT will immediately inform
CITY of such fact and will not proceed except at CONSTILTANT's own risk until written instructions are

received from CITY.

8. TERM. The term of this Agreement will be from to Unless
otherwise determined by written amendment between the parties, this Agreement will terminate in the
following instances:

Completion of the work specified in Exhibit "A";

Termination as stated in Section 16.

TIME FOR PERFORMANCE.

CONSULTANT will not perform any work under this Agreement until:

CONSULTANT furnishes proof of insurance as required under Section 23 of this Agreement;

A.

B.

9.

A.

i.
and
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ii. CITY gives CONSULTANT a written notice to proceed.

B. Should CONSULTANT begin work on any phase in advance of receiving written authorization to
proceed, any such professional seruices are at CONSULTANT's own risk.

10. TIME EXTENSIONS. Should CONSULTANT be delayed by causes beyond CONSULTANT's
control, CITY may grant a time extension for the completion of the contracted services. If delay occurs,
CONSULTANT must notify the Manager within forty-eight hours (48 hours), in writing, of the cause and
the extent of the delay and how such delay interferes with the Agreement's schedule. The Manager will
extend the completion time, when appropriate, for the completion of the contracted services.

11. CONSISTENCY. In interpreting this Agreement and resolving any ambiguities, the main body
of this Agreement takes precedence over the attached Exhibits; this Agreement supersedes any conflicting
provisions. Any inconsistency between the Exhibits will be resolved in the order in which the Exhibits
appear below:

A. Exhibit A: Scope of Work;

B. Exhibit B: Budget; and

C. Exhibit C: Proposal for Services.

12. CHANGES. CITY may order changes in the services within the general scope of this
Agreement, consisting of additions, deletions, or other revisions, and the contract sum and the contract
time will be adjusted accordingly. All such changes must be authorized in writing, executed by
CONSULTANT and CITY. The cost or credit to CITY resulting from changes in the services will be

determined in accordance with written agreement between the parties.

13. TAXPAYER IDENTIFICATION NUMBER. CONSULTANT will provide CITY with a

Taxpayer Identifi cation Number.

14. PERMITS AND LICENSES. CONSULTANT, at its sole expense, will obtain and maintain
during the term of this Agreement, all necessary permits, licenses, and certificates that may be required in
connection with the performance of services under this Agreement.

15. V/AIVER. CITY's review or acceptance of, or payment for, work product prepared by
CONSULTANT under this Agreement will not be construed to operate as a waiver of any rights CITY
may have under this Agreement or of any cause of action arising from CONSULTANT's performance. A
waiver by CITY of any breach of any term, covenant, or condition contained in this Agreement will not
be deemed to be a waiver of any subsequent breach of the same or any other term, covenant, or condition
contained in this Agreement, whether of the same or different character.

16. TERMINATION

A. Except as otherwise provided, CITY may terminate this Agreement at any time with or without
cause.

B. CONSULTANT may terminate this Agreement at any time with CITY's mutual consent. Notice
will be in writing at least thirty (30) days before the effective termination date.

C. Upon receiving a termination notice, CONSULTANT will immediately cease performance under

Page 171 of 428



this Agreement unless otherwise provided in the termination notice. Except as otherwise provided in the
termination notice, any additional work performed by CONSULTANT after receiving a termination
notice will be performed at CONSULTANT" own cost; CITY will not be obligated to compensate
CONSULTANT for such work.

D. Should termination occur, all finished or unfinished documents, data, studies, surveys, drawings,
maps, reports and other materials prepared by CONSULTANT will, at CITY's option, become CITY's
property, and CONSULTANT will receive just and equitable compensation for any work satisfactorily
completed up to the effective date of notice of termination, not to exceed the total costs under Section
1(c).

E. Should the Agreement be terminated pursuant to this Section, CITY may procure on its own
terms services similar to those terminated.

F. By executing this document, CONSULTANT waives any and all claims for damages that might
otherwise arise from CITY's termination under this Section.

17. OWNERSHIP OF DOCUMENTS. All documents, data, studies, drawings, maps, models,
photographs and reports prepared by CONSULTANT under this Agreement are CITY's property.
CONSULTANT may retain copies of said documents and materials as desired, but will deliver all original
materials to CITY upon CITY's written notice. CITY agrees that use of CONSULTANT's completed
work product, for purposes other than identified in this Agreement, or use of incomplete work product, is
at CITY's own risk.

18. PUBLICATION OF DOCUMENTS. Except as necessary for performance of service under this
Agreement, no copies, sketches, or graphs of materials, including graphic art work, prepared pursuant to
this Agreement, will be released by CONSULTANT to any other person or public CITY without CITY's
prior written approval. All press releases, including graphic display information to be published in
newspapers or magazines, will be approved and distributed solely by CITY, unless otherwise provided by
written agreement between the parties.

I9. INDEMNIFICATION

A. CONSULTANT agrees to the following

i. Indemnification for Professional Services. CONSULTANT will save harmless and indemnify
and at CITY's request reimburse defense costs for CITY and all its officers, volunteers, employees and
representatives from and against any and all suits, actions, or claims, of any character whatever, brought
for, or on account of, any injuries or damages sustained by any person or property resulting or arising
ft'om any negligent or wrongful act, error or omission by CONSULTANT or any of CONSULTANT's
officers, agents, employees, or representatives, in the performance of this Agreement, except for such loss
or damage arising from CITY's sole negligence or willful misconduct.

ii. Indemnification for other Damages. CONSULTANT indemnifìes and holds CITY harmless from
and against any claim, action, damages, costs (including, without limitation, attorney's fees), injuries, or
liability, arising out of this Agreement, or its performance, except for such loss or damage arising from
CITY's sole negligence or willful misconduct. Should CITY be named in any suit, or should any claim
be brought against it by suit or otherwise, whether the same be groundless or not, arising out of this
Agreement, or its performance, CONSULTANT will defend CITY (at CITY's request and with counsel
satisfactory to CITY) and will indemniff CITY for any judgment rendered against it or any sums paid out
in settlement or otherwise.

Page 172 of 428



B. For purposes of this section "CITY" includes CITY's officers, offìcials, employees, agents,
representatives, and certified volunteers.

C. It is expressly understood and agreed that the foregoing provisions will survive termination of this
Agreement.

D. The requirements as to the types and limits of insurance coverage to be maintained by
CONSULTANT as required by Section 23, and any approval of said insurance by CITY, are not intended
to and will not in any manner limit or qualify the liabilities and obligations otherwise assumed by
CONSULTANT pursuant to this Agreement, including, without limitation, to the provisions concerning
indemnification.

20. ASSIGNABILITY. This Agreement is for CONSULTANT's professional services.
CONSULTANT's attempts to assign the benefits or burdens of this Agreement without CITY's written
approval are prohibited and will be null and void.

21. INDEPENDENT CONTRACTOR. CITY and CONSULTANT agree that CONSULTANT will
act as an independent contractor and will have control of all work and the manner in which is it
performed. CONSULTANT will be free to contract for similar service to be performed for other
employers while under contract with CITY. CONSULTANT is not an agent or employee of CITY and is
not entitled to participate in any pension plan, insurance, bonus or similar benefits CITY provides for its
employees. Any provision in this Agreement that may appear to give CITY the right to direct
CONSULTANT as to the details of doing the work or to exercise a measure of control over the work
means that CONSULTANT will follow the direction of the CITY as to end results of the work only.

22. AUDIT OF RECORDS. CONSULTANT will maintain full and accurate records with respect to
all services and matters covered under this Agreement. CITY will have free access at all reasonable times
to such records, and the right to examine and audit the same and to make transcript therefrom, and to
inspect all program data, documents, proceedings and activities. CONSULTANT will retain such
financial and program service records for at least three (3) years after termination or final payment under
this Agreement.

23. INSURANCE.

A. Before commencing performance under this Agreement, and at all other times this Agreement is
effective, CONSULTANT will procure and maintain the following types of insurance with coverage
limits complying, at a minimum, with the limits set forth below:

Type oflnsurance Limits

Commercial general liability: $2,000,000

Professional Liabil ity $1,000,000

Business automobile liability $1,000,000

Workers compensation Statutory requirement

B. Commercial general liability insurance will meet or exceed the requirements of the most recent
ISO-CGL Form. The amount of insurance set forth above will be a combined single limit per occurrence
for bodily injury, personal injury, and property damage for the policy coverage. Liability policies will be

Page 173 of 428



endorsed to name CITY, its officials, and employees as "additional insureds" under said insurance
coverage and to state that such insurance will be deemed "primary" such that any other insurance that
may be carried by CITY will be excess thereto. Such endorsement must be reflected on ISO Form No. CG
20 10 11 85 or 88, or equivalent. Such insurance will be on an "occul'rence," not a "claims made," basis
and will not be cancelable or subject to reduction except upon thirty (30) days prior written notice to
CITY.

C. Professional liability coverage will be on an "occurrence basis" if such coverage is available, or
on a "claims made" basis if not available. When coverage is provided on a "claims made basis,"
CONSULTANT will continue to renew the insurance for a period of three (3) years after this Agreement
expires or is terminated. Such insurance will have the same coverage and limits as the policy that was in
effect during the term of this Agreement, and will cover CONSULTANT for all claims made by CITY
arising out of any errors or omissions of CONSULTANT, or its officers, employees or agents during the
time this Agreement was in effect.

D. Automobile coverage will be written on ISO Business Auto Coverage Form CA 00 01 06 92,
including symbol 1 (Any Auto).

E. CONSULTANT will furnish to CITY duly authenticated Certificates of Insurance evidencing
maintenance of the insurance required under this Agreement and such other evidence of insurance or
copies of policies as may be reasonably required by CITY from time to time. Insurance must be placed
with insurers with a current A.M. Best Company Rating equivalent to at least a Rating of "A:VII."

F. Should CONSULTANT, for any reason, fail to obtain and maintain the insurance required by this
Agreement, CITY may obtain such coverage at CONSULTANT's expense and deduct the cost of such
insurance from payments due to CONSULTANT under this Agreement or terminate pursuant to Section
16.

G. Self-lnsured Retention/Deductibles. All policies required by this Agreement must allow CITY, as

additional insured, to satisff the self-insured retention ("SIR") and deductible of the policy in lieu of
CONSULTANT (as the named insured) should CONSULTANT fail to pay the SIR or deductible
requirements. The amount of the SIR or deductible is subject to the approval of the City Attorney and the
Finance Director. CONSULTANT understands and agrees that satisfaction of this requirement is an
express condition precedent to the effectiveness of this Agreement. Failure by CONSULTANT as

primary insured to pay its SIR or deductible constitutes a material breach of this Agreement. Should
CITY pay the SIR or deductible on CITY's behalf upon the CONSULTANT'S failure or refusal to do so
in order to secure defense and indemnification as an additional insured under the policy, CITY may
include such amounts as damages in any action against CONSULTANT for breach of this Agreement in
addition to any other damages incurred by CITY due to the breach.

24. USE OF SUBCONTRACTORS. CONSULTANT must obtain CITY's prior written approval to
use any consultants while performing any portion of this Agreement. Such approval must approve of the
proposed consultant and the terms of compensation.

25. INCIDENTAL TASKS. CONSULTANT will meet with CITY monthly to provide the status on
the project, which will include a schedule update and a short narrative description of progress during the
past month for each major task, a description of the work remaining and a description of the work to be
done before the next schedule update.

26. NOTICES. All communications to either party by the other party will be deemed made when
received by such party at its respective name and address as follows:
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CITY
City of Monterey Park
320 W Newmark Ave
Monterey Park, CA 91754
Attn:

CONSTJLTANT

Attn:

Any such written communications by mail will be conclusively deemed to have been received by the
addressee upon deposit thereof in the United States Mail, postage prepaid and properly addressed as noted
above. In all other instances, notices will be deemed given at the time of actual delivery. Changes may
be made in the names or addresses of persons to whom notices are to be given by giving notice in the
manner prescribed in this paragraph.

27. CONFLICT OF INTEREST. CONSULTANT will comply with all conflict of interest laws and
regulations including, without limitation, CITY's conflict of interest regulations.

28. SOLICITATION. CONSULTANT maintains and wanants that it has not employed nor retained
any company or person, other than CONSULTANT's bona fide employee, to solicit or secure this
Agreement. Further, CONSULTANT warrants that it has not paid nor has it agreed to pay any company
or person, other than CONSULTANT's bona fide employee, any fee, commission, percentage, brokerage
fee, gift or other consideration contingent upon or resulting from the award or making of this Agreement.
Should CONSULTANT breach or violate this warranty, CITY may rescind this Agreement without
liability.

29. THIRD PARTY BENEFICIARIES. This Agreement and every provision herein is generally for
the exclusive benefit of CONSULTANT and CITY and not for the benefit of any other party. There will
be no incidental or other beneficiaries of any of CONSULTANT's or CITY's obligations under this
Agreement.

30. INTERPRETATION. This Agreement was drafted in, and will be construed in accordance with
the laws of the State of California, and exclusive venue for any action involving this agreement will be in
Los Angeles Counfy.

31. COMPLIANCE WITH LAW. CONSULTANT agrees to comply with all federal, state, and local
laws applicable to this Agreement.

32. ENTIRE AGREEMENT. This Agreement, and its Attachments, sets forth the entire
undersfanding ofthe parties. There are no other understandings, terms or other agreements expressed or
implied, oral or written. There are ( ) Attachments to this Agreement. This Agreement
will bind and inure to the benefit of the parties to this Agreement and any subsequent successors and
assigns.

33. RULES OF CONSTRUCTION. Each Party had the opportunity to independently review this
Agreement with legal counsel. Accordingly, this Agreement will be construed simply, as a whole, and in
accordance with its fair meaning; it will not be interpreted strictly for or against either Party.

34. SEVERABILITY. If any portion of this Agreement is declared by a court of competent
jurisdiction to be invalid or unenforceable, then such portion will be deemed modified to the extent
necessary in the opinion ofthe court to render such portion enforceable and, as so modified, such pofion
and the balance of this Agreement will continue in full force and effect.

35. AUTHORITY/MODIFICATION. The Parties represent and wanant that all necessary action has
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been taken by the Parties to authorize the undersigned to execute this Agreement and to engage in the
actions described herein. This Agreement may be modified by written amendment. CITY's executive
manager, or designee, may execute any such amendment on behalf of CITY.

36. ACCEPTANCE OF FACSIMILE SIGNATURES. The Parties agree that this Agreement,
agreements ancillary to this Agreement, and related documents to be entered into in connection with this
Agreement will be considered signed when the signature of a party is delivered by facsimile transmission.
Such facsimile signature will be treated in all respects as having the same effect as an original signature.

37. CAPTIONS. The captions of the paragraphs of this Agreement are for convenience of reference
only and will not affect the interpretation of this Agreement.

38. TIME IS OF ESSENCE. Time is of the essence for each and every provision of this Agreement.

39. FORCE MAJEURE. Should performance of this Agreement be prevented due to fire, flood,
explosion, acts of terrorism, war, embargo, government action, civil or military authority, the natural
elements, or other similar causes beyond the Parties' reasonable control, then the Agreement will
immediately terminate without obligation of either party to the other.

40. STATEMENT OF EXPERIENCE. By executing this Agreement, CONSULTANT represents
that it has demonstrated trustworthiness and possesses the quality, fitness and capacity to perform the
Agreement in a manner satisfactory to CITY. CONSULTANT represents that its fìnancial resources,
surety and insurance experience, service experience, completion ability, personnel, current workload,
experience in dealing with private consultants, and experience in dealing with public agencies all suggest
that CONSULTANT is capable of performing the proposed contract and has a demonstrated capacity to
deal fairly and effectively with and to satisfy a public CITY.

IN WITNESS WHEREOF the parties hereto have executed this contract the day and year first
hereinabove written.

CITY OF MONTEREY PARK

Ron Bow,
City Manager

ATTEST

Taxpayer ID No.
Vincent D. Chang,
City Clerk

APPROVED AS TO FORM:
MARK D. HENSLEY, City Attorney

By
Karl H. Berger,
Assistant City Attorney

Business License No._
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EXHIBIT B

INSURANCE REQUIREMENTS
IMUST BE SUBMITTED WITH PROJECT PROPOSALì

Insurance reviewed by: To be awarded this contract, the successful bidder must procure and
maintain the following types of insurance with coverage limits complying, at a minimum, with the limits
set forth below:

Type qf Insurance Limits

Commercial general liability:
Business automobile liability
Workers compensation

$2,000.000.00
$500,000.00
Statutory requirement.

Commercial general liability insurance must meet or exceed the requirements of the most recent ISO-
CGL Form Number. The amount of insurance set forth above must be a combined single limit per
occurrence for bodily injury, personal injury, and property damage for the policy coverage. Liability
policies must be endorsed to name the City, its officials, and employees as "additional insureds" under
said insurance coverage and to state that such insurance will be deemed "primary" such that any other
insurance fhat may be carried by the Cify will be excess thereto. Such insurance must be on an
"occurrence," not a "claims made," basis and will not be cancelable or subject to reduction except upon
thirty (30) days prior written notice to the Cify.

Professional liability coverage must be on an "occurrence basis" if such coverage is available, or on a
"claims made" basis if not available. When coverage is provided on a "claims made basis," the
Consultant must continue to maintain the insurance in effect for a period of three (3) years after this
Agreement expires or is terminated ("extended insurance"). Such extended insurance must have the same
coverage and limits as the policy that was in effect during the term of this Agreement, and cover the
Consultant for all claims made by the City arising out of any eriors or omissions of the Consultant, or its
officers, employees or agents during the time this Agreement was in effect.

Automobile coverage must be written on ISO Business Auto Coverage Form CA 00 01 06 92, including
symbol 1 (Any Auto).

The Consultant must furnish to the City duly authenticated Certificates of Insurance evidencing
maintenance of the insurance required under this Agreement, endorsements as required herein, and such
other evidence of insurance or copies of policies as may be reasonably required by the City from time to
time. Insurance must be placed with admitted insurers with a current A.M. Best Company Rating
equivalent to at least a Rating of "A:VII." Certificate(s) must reflect that the insurer will provide thiffy
(30) day notice of any cancellation of coverage. The Consultant will require its insurer to modify such
certificates to delete any exculpatory wording statingthat failure of the insurerto mail written notice of
cancellation imposes no obligation, and to delete the word "endeavor" with regard to any notice
provisions.

By signing this form, the bidder certifies that it has read, understands, and will comply with these
insurance requirements if it is selected as the City's consultant. Failure to provide this form may render
the bidder's proposal "nonresponsive."

Date Bidder
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MONTEREY PARK

Request for Proposal
RFP NO. PÐ-I801

for

Parking Citation lssuance, Processing and Delinquent
Gollections Solutions

PART ¡ . TECHNICAL PROPOSAL

JUNE 6, 2OI8
8:004M

COPY

rlrÏlt
TICKfJiNC'

SUBMITTED BY

DATA TICKET, INC.
Brook Westcott

Ghief Operating Officer
2603 Main Street, Suite 300

lryine, CA 92614
Phone: (949) 428-7240 | Fax: (949) 281-3195
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COVER LETTER

City of Monterey Park
Attention: David Elliott, Traffic Bureau Commander
Re: RFP No. PD-180'1
320 W. Newmark Avenue
Monterey Park, CA 91754

DATII
TlcKff inc

June 4,2018

Dear Selection Committee:

Data Ticket, lnc. appreciates the opportunity to respond to the Request for Proposals No.
PD - 1801 for Parking Citation lssuance, Processing and Delinquent Collections for the
City of Monterey Park. Data Ticket has been providing parking citation processing for
over 29 years and permit processing services for the past 12 years. Our services are
offered to our clients nation-wide, but we partner with a significant number of Cities
surrounding Monterey Park. We believe this unique characteristic ìs favorable given the
ability to share data with neighboring Cities.

As we listened to Commander Elliott during the required pre-bid meeting, we wondered
what we could offer the City that other vendors in the meeting could not. We listened
intently as he described the City's fast-paced growth, long relationship with it's existing
vendor, requirement for the very best service available, and the ability of a vendor to
better itself over time and hold itself to a higher standard. We believe probably each
vendor in the meeting was checking these items off in their heads, thinking, yes, we do
that. But do we all really? Data Ticket does. And we intend to prove it in our response to
the City's RFP.

But what do we want this letter to say about Data Ticket? 3 items stand out:

1. Gost. We may not offer the cheapest rates. Cheap often comes at a cost and that cost
is usually to the person paying for the product or service. Cheap often results in poor
customer service, little to no technological roadmap, limited development and
enhancements. Data Ticket is not cheap. We offer fair prices for stellar customer service,
a robust and widethinking product road-map, and a guarantee that we have our Client's
interest at heart.

2. People. Simply put, we have the most stable workforce that is the educated, polite,
firm and experienced. We have had no major personnel changes in the past 15 years,
We have had no lawsuits, ever, against us by anyone, any agency, any vendor, or any
other entity. We owe no one. We fund or own development. We are fonruard-thinking
because we love what we do, and we have more to offer.

3, Customer Service. We are in business because we have great clients. We have
great clients because we offer the most extensive customer service to our clients'
customers. lts that simple. Parking citations are a pain. They are. Ask anyone and you'll
get the same reaction. We handle these "pains" because we are paid to but more
importantly because we love what we do, and we do it better than anyone.

DataTicket, lnc. 2lPage
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MONTE REY PARK RFP NO. PD.î8OI
Parking Citation lssuance Processing,
and Delinquent Gollections Solutions

We believe Data Ticket is the most fonryard-thinking parking citation processing vendor in
the industry. Our business model is simple:

o We offer our software and our services to our clients at fair prices.
o We otfer "living" software that is consistently enhanced to provide the most

advanced features in the industry.
. We offer services to our clients and to their customers to create a cohesive

experience for the public regardless of communication points.
¡ We believe that consistency in messaging and transparency in processing and

services is the key to an efficient, effective parking citation program,

Data Ticket concentrates our efforts on providing superior, full service parking citation
processing and collections, citation issuance devices and citation issuance software and
parking permit solutions for our Clients nationwide. We are confident that after review of
the enclosed proposal, you will agree that we are the most technically-capable qualified
partner to provide the professional, focused service necessary for superior parking
citation processing, the provision of handheld devices and handheld citation issuance
software and permit management software.

Data Ticket has read and understands the City's RFP. The individual authorized to
negotiate and bind the firm contractually to all statements in this proposal is Brook
Westcott, Chief Operating Officer. Questions regarding this proposal should be directed
to Brook Westcott at Data Ticket's corporate headquarters, where allwork will be
performed.

2603 Main Street, Suite 300 | lrvine, CA92614 | Direct Dial: 949-428-7240

Data Ticket, lnc. is a California Corporation, a California Certified Small Business
Enterprise and a California Certified Woman-Owned Business. This proposal shall
remain valid for 180 days from the submission date.

We believe after review of the enclosed proposal, you will agree that Data Ticket, lnc. is
the most qualified partner to provide the professional, focused service necessary for
superior parking citation processing and collections and permit processing.

Best Regards,

ãA¿-***'
Brook Westcott
Chief Operating Officer

3lPageData Ticket, Inc.
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MONTEREY PARK RFP NO. PD.ISOI
Parking Gitation lssuance Processing,
and Delinquent Collections Solutions
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MONTEREY PARK RFP NO. PD.18O1
Parking Gitation lssuance Processing,
and Delinquent Gollections Solutions
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MONTEREY PARK RFP NO. PD.ISOI
Parking Gitation lssuance Processing,
and Delinquent Gollections Solutions

Data Ticket partners with over 350 Agencies nationwide. lt is our exceptional client and
customer services that attract and help us to retain our client base. We are a California
Certified Small Business and a Woman Owned Business. ln the last severalyears we
have converted many agencies from the City's existing vendor.

We have given great thought as to why the City should select Data Ticket as its partner
to provide the required software and services necessary to successfully manage a

parking program. The answer is a little more complex than simply stating we are the best
at what we do. While we ceftainly believe that, other companies can make the same
statement. But what sets Data Ticket apart is that we truly seek to understand our
clients, their public and their processing needs. We don't force our clients into "our waf'
of processing, we mold our software into our "clíenús'uray'' of processing. We view our
software and our services as enhancements to our clients' parking programs that
contribute and drive each program to success.

Of course, there are more reasons than that, so we've provided some here:

- We are Local', We will be on-site as needed during the implementation as well as on
a regular basis to ensure that all personnel are trained, and that the solution is
working @the City.

- We are Sfable:We have not changed names, acquired another company, been
acquired by another company and we have had no major changes in staffing for the
last 10 years. Simply put, City Personnelwill work with a consistent, knowledgeable
and professionalworkforce at Data Ticket.

- We are Evolving: We refer to our Solution as "Living Software" because it changes
based on our clients' needs. We do not ever charge a client for an enhancement, an
integration effort, or any special or unique development efforts. We believe the only
way to provide the most advanced technological solution is to consistently add
features and to never let any client have "old" or "outdated" software.

- We are Small: Being small does not mean we offer fewer features or capabilities. ln

fact, being small enables Data Ticket to be fast-paced, forward-thinking, and
proactive without any of the bureaucracy and long lead-times that hold other vendors
back.

- We are Passronate: We love what we do, and it shows. We love providing statistics
to our clients (they are that good!), we love providing enhancements to our clients
and we love brainstorming, whether it is to add customer friendly features, increase
collections or solve a client specific issue. We have over 100 years of experience
processing parking citations at Data Ticket and we have fun doing what we do and
we are serious about helping to make our clients and their parking programs
successful.

We understand the City has been with its existing vendor for quite some time. We also
believe the City requires and deserves enhanced services, modern technology and client
and customer support above and beyond what is currently in place.

Data Ticket, lnc. 6lPage
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MONTEREY PARK

CHAPTER 2:

Project Analysis

RFP NO. PD.ISOI
Parking Citation Issuance Processing,
and Delinquent Gollections Solutions

Data Ticket, lnc. TlPage
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MONTEREY PARK RFP NO. PD.18OI
Parking Citation lssuancb Processing,
and Delinquent Gollections Solutions

This section of the RFP asks Data Ticket to provide an explanation and interpretation of
the challenges identified in this RFP. We simply don't see any challenges. We see a City
that has partnered with an out of state vendor for a very long time. We see a City that
can and will benefit significantly from enhanced technology and enhanced services.

When we consider challenges we look at them from two different angles.

The first set of challenges can present themselves to the potential client. Challenges that
often present themselves to new clients are:

Adoption of the New Solution - This point is critical if a city is going to change -

vendors. The reality is that everyone at the City is probably well-trained on the
existing solution and its capabilities, however limited they may be. Often a city is
hesitant to change vendors simply because it means learning a new solution.

So, how do we plan to overcome this "challenge"? Well, our Solution is very user
friendly. lt is 100% web-based and aside from having online help available 2417,

we will provide on-site training at the City's preferred location for as many
individuals as required. Sessions typically take t hour and are customized to suit
everyone's needs. ln addition to the initial training, on-going training is provided as
required. We believe if everyone using the system is properly trained and
comfortable with the Solution, the adoption rate will be high, and the success of
the program will be unquestionable.

Use of New Handheld Ticket Writers and Gitation lssuance Software - The
City's existing ticket writers are undoubtedly outdated. The City has provided a
preferred handheld unit that is Android based. This is super. The City's Officers
will benefit from these new, light-weight devices that provide so much more
functionality than is being utilized today, including video recording, voice
recording, and unlimited photo taking. ln addition, the citation issuance software
Data Ticket provides decreases the time it takes to issue a citation, provides
added officer safety measures, provides the officer with a wealth of knowledge
regarding the vehicle being cited and provides management with the ability to
view historical and real-time information regarding officer location.

o

r Newn More Advanced Processes - Every vendor handles the processing of
parking citation and permits a little differently. We believe our processing garners
the best collection rate while also providing the most courteous, customer-friendly
staff. Data Ticket handles alldaily processing, delinquent processing and
Franchise Tax Board processing internally. We do not outsource any of that
processing to another vendor. We do utilize a third party FDCPA certified
Collection Firm to provide advanced collections; however, our Solution will always
be the system of record for the City.

We have converted a lot of agencies from the City's current vendor. We provide a
100o/o transparent solution that provides our clients with the ability to view the
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processing timeline of each citation in the system to verify it is consistent with the
most effective collections process. Citations in our Solution never "sit". They are
always being worked to provide the City with the best results.

The second set of challenges can present themselves to the potential client's customers
Challenges that often present themselves to new client's customers are:

a Adoption of the New Solution - That's right. Just like the City's Personnel, the
City's Customers will start to access a new website, they will have new toll-free
numbers, and they will have a new set of Customer Service Representatives to
speak with. This can often create a sense of distrust or confusion; however, it is
our responsibility to manage that change to reduce any impact on the City's
Customers.

To help manage this responsibility, we suggest driving all website traffic to a City-
hosted webpage that explains a new vendor is place. This webpage will have a
link to a Data Ticket hosted website where citizens will be able to use our Google
Translation services to change the language presented to 1 of l04languages
available. This website will be branded to resemble the City's hosted website, so
the user intedace is similar. Each of these minor changes helps build confidence
and trust in the public which translates into paid citations.

a New Features on the Web - Just like the Officers will have new features on the
handheld citations, the City's Customers will have access to new features on the
website, if the City elects to offer them.

o Customers will be able to pay using American Express
o Customers will be able to appeal their citations on the web and attach

supporting documentation
o Customers will be able to view images taken at the time the citation was

issued (if the City so chooses)
o Customers will be able to request an Indigent and Non-lndigent Payment

Plan online and attach supporting documentation (if the City so choose)
o Customers will be able to pay a single or more than one citation AND incur

a single credit / debit card convenience fee
o Customers will be able to access a mailing address that is in California!

lmagine how happy customers will be to not send documentation and
payments to Wisconsin.

In addition to the features on the web, each notice will clearly provide the dates
when penalties will be added if they are not paid in a timely manner. Each notice
will be mailed from California and each payment or piece of correspondence sent
by a customer will be mailed to an address in Newport Beach or Huntington
Beach, California.

The bottom line is that each of these challenges are easily overcome with the proper
guidance and expertise we will provide the City.
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ln this sect¡on of the City's RFP, the City asks Data Ticket to describe how we will
approach the challenges identified in the prior section as well as to define the objective
and scope of work to be performed. We have provided our approach to mitigating the
challenges in the prior section so in this section we will focus on what we believe the
objective is and the scope of work to provide that objective.

So, what is the objective of this RFP and to that point, what is our objective in response
to the City's RFP? Data Ticket's objective is to exceed the City's Gustomer Service
requirements, provide the most advanced, fonruard-thinking technology and increase the
City's current collection rates.

How we intend to reach those objectives is through the scope of work we will pefform. ln
the Section 4 we have provided details on the work to be performed, as required. Below
we have provided a summary of the work that is not required by the City's RFP but will
greatly enhance the City's offerings. You will note the items selected below demonstrate
one thing: Customer Service. Customer Service is a powerful toolfew agencies use to
their advantage. Providing excellent customer service can change the way customers
view a program and policies just like poor customer service can change a program and
policies. Similarly, technology can provide excellent customer service, but it also can
provide very poor customer service.

We have reviewed what we can of the City's current process and technology and we
have highlighted below how we propose to enhance the customer service experience for
the City of Monterey Park's Residents, Visitors and Customers:

Use a Translation Seryice:

Data Ticket utilizes Google Translate so visitors of our website can change the language
from English to 1 of 104 available languages. Given the City's requirements surrounding
Customer Service, we can't imagine the City isn't already using this feature. A feature
like this is easy to use and encourages individuals to use the web to manage their
parking citations simply because they can understand their options and they can do it on
their own time at any location they choose.

lncrease the Number of Payment Tvpes Accepted:

Data Ticket accepts Visa, MasterCard, Discover and American Express. The City's
current vendor and others in the industry exclude the acceptance of American Express
due to processing costs. We believe as many payment options are possible should be
offered to recipients of parking citations and to customers of permit solution to promote
prompt payments.

lncrease the Access Points to lnformation:

We provide unlimited access points via the web for customers to obtain information
about their parking citation(s). The City's current vendor only provides access to the
solution via citation number or license plate and state. We believe providing access to
the online solution is one of the most valuable communication tools available to the City
Why would you limit access to a citation number?
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Provide Additional Customer Seruice Hours and Enhanced Caller Features:

Data Ticket provides an advanced Customer Service Department via several toll-free
numbers that is available Monday - Friday 7am - Spm, Pacific. All calls are recorded
and can be provided to the City for review. We find that providing multiple toll-free
numbers allows our Customer Service Representatives to better understand the types of
issues a caller may be having, based on the number dialed. This, combined with the
additional hours of operation of our live customer service representatives, provides for a
better customer experience.

Utilize a Processinq Aoencv with Familiarity of the Area:

Data Ticket is the citation processing vendor for many cities in close proximity to
Monterey Park. We are intimately familiar with the area, its residential and visitor
demographics and the high level of attention required to manage a successful program.

The City's current processor is not located in the State of California and may have limited
knowledge of the area. While this may not seem like a big deal, you may want to
consider something as simple as when penalties are applied, when credit card
processing is captured. Are these items happening during Pacific Standard Time or are
they based on where the vendor is located?

Gustomized Software:

Our Citation Processing Software and our Permit Processing Software is offered as a
Software as a Service or a SaaS. As such we will install anything at the City's location or
on any of the hardware provided by the City. Our Software is 100% proprietary, providing
us with the ability to integrate it with any other software in the industry via the most
streamlined processes possible. The data processed is the City's data and we firmly
believe in presenting that data to the City in a manner that is useful and efficient.

Our software is being utilized by hundreds of clients nationwide and by thousands of
officers nationwide. The reason? We customize our Solution to meet each clients' needs.
We don't force a client into a box or a model and we won't do that for the City. We
interface with LPR Solutions, RMS Solutions, Finance Solutions, Financial Kiosks,
Mobile Pay, Pay by Plate and Pay by Space Solutions. The options are limitless, and
they are included. They're included? What does that mean? That means we never
charge a client for an integration with any other software provided and we never charge
a client for customization or configuration. We simpty believe that our ability to provide
excellent software and service demands we be as flexible as possible.

Stable. Flexible and Forward-Thinkinq:

We have not changed names, acquired another company or been acquired by another
company. We have had no major changes in staffing for the last 15 years. We have not
been involved in any lawsuit and we are not currently involved in any lawsuits. Simply
put, City Personnelwill work with a consistent, knowledgeable and professional
workforce at Data Ticket. We think that when our clients pick up the phone and know
who will answer, that is invaluable and that is customer service.
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The City has requested we describe the work or tasks we intend to perform. Below and
on the following pages, we have provided a high-level approach and a detailed
approach.

Hioh Level Aoproach
Our approach to citation processing is continually evolving. We have been processing
parking citations for 29 years. We use our experience and expertise to continually
improve our software and our services so that our partnerships with our Clients continue
to evolve and grow.

During the life of any contract, we believe it is our responsibility to benefit our Clients
technically by providing regular enhancements. Our software is living software, lt is
provided as a Software as a Service (SaaS) model. Because our Clients do not own the
software, it is Data Ticket's responsibility to enhance that software regularly, thereby
providing our clients with new, fon¡vard-thinking functionality.

Data Ticket's Citation Management Solution is available to our clients via a 100% web-
based solution. We are the leader in the industry with regard to our customer seruice,
industry knowledge and willingness to partner on every level with our Clients. Since we
have the benefit of processing for many agencies across the United States we have the
access and ability to observe and understand "best practices" in the industry and to
share those best practices with our Clients. We partner 100% with our Clients to meet
and exceed their needs and we expect our Clients to rely on us for our expertise.

Data Ticket offers several models to meet the City's Citation Management Processing
requirements. These models range from Data Ticket performing all services in-house to
the City performing all services in-house to a combination of sharing or dividing tasks
and services. Based on the City's RFP, we understand the City wishes to provide the
highest level of customer service for all types of customers while potentially removing
some of the daily responsibilities. Based on this information, we have provided what we
believe to be best practices that will provide the maximum benefit for the City's
Customers and Staff.

The table below represents our suggestion only of how we believe the daily citation
processing and collections responsibilities can be shared to maximize the efficiency of
the process. Again, all services can be reviewed individually and the City, Data Ticket or
a combination of both can perform each service.

Functlonality Gity Personnel
Performs

Data Ticket
Perfoms

Data Entry of Manually Written Citations I
Automated Electronic Transmission of Citations I
Real-time automated registered owner retrieval ,/

Generation, printing and sending notices ,/
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Functionality
City Personnel

Performs
Data Ticket
Performs

View photos, videos and voice recordings of citations
in the format in which they are sent ./ "/
Automated Bail Escalation "/
Automated management of the FTB and Delinquent
Processes ,/
Place citations on adjudication holds and scan all
supoortino documentation ,/

Enter 1't Level Dispositions I
Send all Adjudication Letters I
Schedule 2nd Level Hearings I
Enter notes to be viewed by the City and Data Ticket .l ,l
Handle Customer Service, including IVR and live, bi-
linqual customer service phone lines ./

Review Parking Permit applications

lssue Parking Permits ,/

,/

,/
Handle Customer Service, including IVR and live, bi-
Iingual customer service phone lines for permits ,/
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Summary Scope of Work

Data Ticket has read and understands the City's Scope of Work. We are fully capable of meeting the required services and we
will exceed the service and technology level expectations of the City and the public. Below we have provided a summarization
of the technology and services we recommend the City utilize. This is simply a recommendation. A vast majority of our
services are offered as options the City may elect to utilize.

Sample Gity of Monterey Park - branded Parking Citation Public Experience
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Data Ticket's
Recommendation
Our Solution is 100% web-
based

The Solution will be
accessible by City Personnel
via unique usernames and
passwords

As shown, we recommend
providing the public with a
branded web interface to
reflect the City's branding
for the payment and appeal
of citations

As shown, we recommend the
Public is provided with as
many search options as
possible to find their
citation(s)

Service /
Techn
Automated Online
Processing
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Sample Gity of Monterey Park Personnel Experience
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Data Ticket's Recommendation

Real-time Status is displayed in Red
for quick recogn¡t¡on

Amounts owed at the Citation, Person-
and Plate levelwill be displayed

All Parking Cítations, images, video,
voice recordings and all other
transactions related to parking
citations will be available 2417 on our
website.

I

Every letter sent on behalf of the City
will be hyperlinked to the citation
for ease in viewing

A complete audit trail will be provided
to the City for every citation in the
Solution. r

Seruice /
Technoloqv
Accessibility to all
Parking Citations
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Samole Android Handheld Device / GPS Mappinq Feature
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Data Ticket's Recommendat¡on
We recommend the use of Android-
based handheld ticket writers that
provide the most advanced
features, including:

- 12MP photos
- Video Recording
- Voice Recording
- GPS MaPPing r:-
- Cite by Voice
- Realtime Connection to

DMV
- Real-timeCommunication

with other handhelds while in
the field

- Real{ime Scofflaw, Permit,
VIP and other files

- Real-time transmission of
citations

- Auto-population of vehicle
fields

- Integrated,customized
camera feature

- License Plate Picture to Text
Translation

- Digital Chalking for timed
spaces

Service / Technoloqv
Handheld Ticket
Writers
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Access Methods Utilized
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Reportinq Features

Data Ticket's Recommendation
Data Ticket will utilize our online
connection with CA DMV to obtain
registered owner information and
place registration holds and
releases

Data Ticket will utilize our real-time
NLETs connection to obtain out of
state registered owner information

Please note: access using these
solutions is real{ime. We do not
obtain RO information via a batch
method
Data Ticket's Recommendation
All reporting provided by Data
Ticket is done so online

Our reporting home page is
customizable and provides our
clients with a quick snapshot of
real-time parking citation data 3

Service / Technoloqv
Access to DMV

Service / Technoloqy
Reporting Capabilities
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Reportinq Features
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Data Ticket's Recommendation
We provide our clients with over 35
standard reports that can be run
real-time for any time required

We make available to our clients
specific Adjudication Reports that
provide drilldown capabilities to
truly understand the processing of
parking citations and permits

ln addition, we provide our clients
with a Report Generator feature 

-
The Report Generator feature
provides our clients with the ability
to create, save and share custom
reoorts amonqst co-workers

Service I Technoloqv
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Detail Scope of Work

On the prior pages, we provided the City with a high-level summary of the services we
recommend the City utilize to modernize the current parking and permit processing
programs. Below and on the following pages, we have provided a detailed accounting of
how we believe our services and technology will assist the City in that modernization.

Manual Citation Data Entry
Data Ticket's Mail Department accepts, data enters, and updates manually written
citations Monday - Friday from 8am -Spm, Pacific. Citations manually issued can be
sent to Data Ticket via email, regular US Mail, FedEx or some other expedited mail
delivery service. lf received via paper, the citations will be opened, batched and
provided to our on-site Data Entry Department. lf manually written citations are
emailed to Data Ticket, the citations will be opened and keyed immediately. Manually
written citations are keyed and available on the lnternet within 24-48 hours of receipt.
ln addition, electronically received citations are confirmed via an emailfrom our Data
Entry Department. Hard copies of manually issued citations are scanned and stored
on our network for any period defined by the City. Once scanned, the physical copies
of these citations are destroyed.

E I ectro n Í c C itati o n I m po rtati o n
Data Ticket will accept the City's electronically issued citations via our Secure File
Transfer Protocol or via a wireless connection, depending on the City's preference. lf
the City elects not to use wireless transmission, electronic files can be sent as often
as the City requires and do not require any human intervention on our side. Once a
file has been received, it is automatically downloaded to the database and available
for viewing on our website. This process is automated and can be per'Íormed2417.
Electronically issued citations are stored in our Solution for as long as the City
defines.

DMV lnterface for Regrsúered Owner (R/O) Information and Holds:
Data Ticket is online with California DMV for registered owner information, and has
been for the past 29 years. We are the only vendor in the industry who, within 1-2
minutes of receipt of a citation, obtains CA registered owner information via an online
connection with CA DMV.

ln addition, Data Ticket can lookup registered owner information and place holds and
releases manually. ln the event the City requires a manual hold or release be placed,
that will be processed the same business day the request is received.

Data Ticket's in-house Operations Department reviews all citatíons daily that are
returned as a make/mismatch from DMV, ln the event a Make Mismatch occurs, the
citation is automatically placed on real-time report available to the City 2417.ln
addition, Data Ticket supplies our Clients with real-time notification of all make
mismatches via our online, real-time reports. Of course, these repofts can also be
generated at month-end if the City prefers.
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Our Operations Department reviews all "No Hits" to ensure the data provided on the
citation is accurate. ln addition, Data Ticket provides our Clients with a real-time
report where they can view all citations for which a "No Hit" was received. Finally,
Data Ticket attempts to obtain a registered owner once every 30 days from all DMVs
to ensure we obtain a registered owner as soon as one is available. ln addition, we
will also resubmit citations upon request to determine if a registered owner is
available. Finally, we treat citations written with a VIN in the same manner we treat
citations issued with a Plate.

Regrlsfered Owner Retrieval from Out-of-State DMV
Data Ticket obtains registered owner information for out-of-state plates utilizing
NLETs. NLETs functions much like a CLETs interface whereby Data Ticket has
access to out-of-state registered owner information 2417 , compared with dependence
on each individual state.

DMV Registration Holds /Releases
Real-time, through our online connection with DMV, Data Ticket places California
registration holds and releases. ln addition, our connection to California DMV is
different from the City's current vendor and many other vendors. Our connection
automatìcally provides us with next day confirmation that a registration hold or
release u/as successful.

Other processing vendors do not get that confirmation until the monthly DMV file is
provided by DMV. This significantly impacts the ability to process holds and releases
effectively as it means there could be up to 4 weeks of duration before the City can
be guaranteed a hold or release was successful.

Data Ticket understands a requirement of the City's RFP is to reimburse the City for
DMV Registrations Holds successfully placed. Data Ticket will not reimburse the City
for successfully placed DMV Holds because Data Ticket does will not charge the City
any percentage of collections if a payment is made at DMV.

Regr.sfere d Ow ner C o rres po n dence
Data Ticket will be responsible for mailing all 1st Courtesy Notices for citations unpaid
after the City's specified timeframe. These notices will be mailed via lstClass Mail
daily as soon as a citation is eligible to have a notice sent. ln addition, a znd 1st

Courtesy Notice will be mailed to a Renter or Lessee when a rental car agency or a
leasing agency provides the corrected information.

Data Ticket sends all notices daily, dependent upon the event and/or the timeframe
defined by the City. Each citation is treated independently so as each citation has
fulfilled the requirements set forth by the City, the appropriate notices are sent. All
notices sent by Data Ticket have the citation number, citation date, plate and state,
make, notice date, violation(s) and amount due prominently positioned on them. In
addition, each notice identifies the due date and dollar amount owed at each of the
escalation dates, so the recipient is clear on what is owed and when. ln addition, all
notices define how to pay for the citation, appeal the citation (if applicable), inquire
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about the citation and provide a signoff section (if applicable) for the citation or show
proof of non-liability.

Each notice, except for the FTB notice, allows for customized text to be defined by
the City of Orinda and each notice provides a toll-free, bi-lingualtelephone number
that is answered by both a bi-lingual IVR (integrated voice response) system and bi-
lingual customer service agents that are all in-house. All notices are sent to the
recipients with a #10 windowed envelope that allows the recipient to send a poftion of
their notice and their payment for processing. ln addition to the allowance of the
submission of check or money order, recipients may also submit a crediUdebit card
number for processing.

Further, Data Ticket will be responsible for the receipt and processing of all
correspondence received. Our in-house Mail Department will be responsible for the
receipt, tracking and processing of all inbound correspondence via US Mail. The Mail
Department will ensure all received correspondence is provided to the correct
department for processing.

Our full-service Adjudication Department will be responsible for the receipt of all
mailed-in 1't Level, 2nd Level and 3'd LevelAdjudication requests and
correspondence. All requests and correspondence will be scanned onto our network
and attached to the applicable citation. This eliminates the need for any paper to be
mailed to the City and increases the efficiency of processing.

Payment Collection and Processrng
Data Ticket provides for the acceptance of payments via US Mail. Correspondence
and payments accepted via our Newport Beach PO Box are picked up daily by
7:00am and delivered via bonded, insured courier to our office for processing.

All incoming mail is sorted and batched by postmark. ln the event a postmark date is
not available, we will utilize either the receipt date or the check date, depending on
which date the City prefers. Utilizing the postmark date will automatically reverse
penalties that may have applied from the postmark date to the receipt date.

Payments received via US Mail are processed in-house and deposited within 24
hours of receipt, As payments are made, the City will have access to realtime
reports, available 2417 and reflecting each payment. Daily and monthly, Data Ticket
reconciles deposits made to ensure all payments have been properly accounted for.
All backup received with payment data is scanned and stored on our network for as
long as the City is a Client. ln addition, all bank deposit information will be stored on
behalf of the City for as long as the City requires.

Our Solution accepts Visa, MasterCard, Discover and American Express credit / debit
cards via the lnternet, our bi-lingual automated voice response system (lVR), via our
live, bi-lingual Customer Service Representatives and via Client specifíc locations.

Online payments are authorized and processed real-time via VISA, MasterCard,
Discover and American Express and the Citizen is provided with a confirmation
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number that matches the real-time authorization number. Our website and IVR will be
available to the City 2417. We do not have any scheduled downtime during which our
Solution is not available. Our live, bi-lingual Customer Service Representatives are
available Monday - Friday from 8am - 5pm Pacific. Our Solution is PCI Compliant to
provide the City and the public with the peace of mind that our Solution is hacker-safe
and credit card information is kept in the highest regard,

Payments received and processed via check, cash and money order can either be
deposited into the City's bank or the City may elect to utilize an escrow bank account.
lf the City elects to utilize an escrow bank account, daily all checks and money orders
will be deposited directly into the escrow account using Remote Check Deposit
(RCD). Weekly, Data Ticket's Accounting Department will reconcile the account and

issue refunds to those individuals who are due a refund. Additionally, the account is

reconciled at month-end using the funds in the account to pay the Data Ticket
invoice, pay the City's County / State surcharges, and issue a check or wire to the
City for the net collections. Finally, credit / debit cards accepted are reconciled and
disbursed at month-end.

Data Management, Repoñing and Súaúrctical Capabilities
Data Ticket will maintain provisions for proven database management and software
and all required servers. Data Ticket will provide the city with a fully hosted Software
as a Service (SaaS) solution. The City will not be responsible for the installation,
maintenance or enhancements associated with any hardware or software. Data
Ticket will take responsibility for the entire Solution.

Data Ticket takes the security of the data that we hold be behalf of our clients very
seriously. We realize we hold Personally ldentifiable lnformation that does not belong
to us. All data that resides on our servers belongs to our clients. At any time the city
may request a copy of their data and if the city ever requires a daily feed of data, we
would be happy to provide it in an automated fashion.

Data Ticket does not purge our clients' data unless specifically required to do so, We
find this provides our clients with the ability to generate real-time reports on their data
whenever they choose. lf the city's current vendor has maintained the city's data
since 1992, we would recommend we convert all that data if the city is open to it.
Again, this will provide the city with the ability to generate statistical reports for the
last24 years which can be invaluable.

All of Data Ticket's reports will be available to City Staff real-time. There is no limit to
the amount of reporting the city will be able to generate. ln the event the city ever
requires a custom report or additionalfields or optional criteria on a report, we will
gladly add the custom report, field or optional criteria at no charge.

Below and on the following pages, we have provided a full listing of all our "Standard
Report" that will be available for City Personnelto generate. These reports can be
generated "as-is" without any changes to the fields displayed or the criteria used to
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generate them, or City Personnel can run them via our "Report Generator" capability
that will allow them to add optional criteria and add and remove report columns.

Repoñing
The Reporting capability within our Solution will provide the City with the ability to run,
print and save real-time Standard Reports. A list of these reports with descriptions
has been provided on the following pages.

Report Title Report Description

Bail Schedule Displays the violation code, violation description, original bail amount,
corresponding penalties and timing of each penalty for each violation for
which a client writes citations.

Client Billing
Summary Report

Provides details on each billing item on each invoice, including citation
number, plate / state, notice type, adjudication matter, etc,

Client Billing
Detail Report

Provides a summary level of each billed item as a category that matches
each invoice

Written
Deposited
Repod by Data
Ticket (Summary
& Detail Levels)

Provides a summary level set of data, by day of the month that details the
totalfunds deposited, total crediUdebit cards accepted, total NSFs and credit
card charge-backs and payments backed out by Data Ticket for each day of
which the report is run. ln addition, the report displays the details that make
up each day's deposit, including citation number, payment received date,
pavment deposit date, check number, and amount paid.

Written Received
and Posted by
Client (Summary
& Detail Levels)

Provides a summary level set of data, by day of month that details the total
funds deposited, total credildebit cards accepted, total NSFs and credit card
charge-backs, and payments backed out by a Client for each day of which
the report is run. ln addition, the report displays the details that make up each
day's deposit, including citation number, payment received date, payment
deposit date, check number, and amount paid

CrediUDebit
Card Payment
Summary Report

Provides a summary level set of data, by day of the month that details the
totalfunds deposited, total credit /debit cards accepted, total NSFs and credit
card charge-backs and payments backed out by a Client for each day of
which the report is run

Refund Request
Report

Displays citations for which a refund has been requested either by a
registered owner, an appellant, or a responsible party. As refunds are issued,
the citation is removed from the report real-time.

Officer Summary
Report -
Summary

Displays a summary level of citations, by issuing Officer, that includes total
number of citations written, original bail amount, added penalties, number
and dollar amount of citations dismissed, voided, adjusted and the total
number and dollar amount of citations paid and outstanding. Citation Date
drives this report. This report can be qenerated for all Officers or one.

Officer Summary
Report - Detail

Displays the summary level information provided on the Summary report, as
wellas the detail, by lssuing Officer, for each citation issued. Citation Date
drives this report. This report can be generated for all Officers or one.
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Report Title Report Description

Violation
Statistics Report

Displays a cumulative view of the number of violations issued for each
violation code the Citv writes per month.

Violation
Statistics Report
Bv Violation

Displays a summary level and detailed view of each citation for which a
particular violation is written. This report can be generated for all violations or
for one and is summarized bv month.

Outstanding
Collections
Report

Displays the total number of citations written, their current status in the
collections lifecycle and all activity as it pertains to the citation processing
lifecycle. This report is divided into citations in the daily, delinquent, FTB and
Third Partv Collections stage and is generated bv citation date.

Citation Status
Report

Displays the citation written for a specified period of time and all activity that
has taken place. The citation number, cite date, cite location, RO Hit, number
of notices, original bail, applied penalties, payments, outstanding balance and
whether the citation has been adiudicated are allfields that are displaved.

Citation Activity
Report

Displays, by month, citations in various categories including RO Miss, Make
Mismatch, Registration Hold Successful, Notices sent, Bad addresses,
Proofs of non-liability, etc. The report displays the total number of citations for
each cateqory and the percentaqe of citation compared with the vear.

Scofflaw Repoñ
(Summary and
Detail)

Displays a summary level set of data, based on a plate / state, for the total
number of citations issued and outstanding and the total amount due. This
repoft then provides the detailed information behind each state / plate,
including the RO information, citation number, citation date, citation location,
violation and amount owed. This report can be generated lor 3,4,5 or more
citation issued and outstanding and it can also be generated to include or
exclude vehicles determined to be'Junked'bv CA DMV.

Closed/
Dismissed/ Void
Repoft
(Summary and
Detail)

Displays citations as grouped into Closed, Dismissed and Voided sections in
both a summary format and a detailed format. The summary version provides
the original bail amount, penalties and charges, payments and amount owed.
The detail then provides, for each grouping, the citation number, date, time,
plate, State, make, location, status, number of notices sent, RO hit or miss,
appeal status, DMV hold status, FTB status, the original bail amount, applied
penalties and charges, pavments and an amount owed, if any.

Payments by
Violation Report

Displays, by date run, the citation number, citation date, payment amount,
deposit date, type of payment received, violation code and violation
description. This report can be generated for all violations or for a single
violation.

Payments
Grouped Report
(Summary and
Detail)

Provides an accounting of all payments received during a specified period,
grouped by Department. For example, if a client has multiple departments
issuing citations for which they need to account separately, this report will
can be run for all depañments and will display the data grouped by
department, or it can be run for a single department. A summary level of data
display, by Department, the total number of citations issued, the amount paid,
and the amount owed. A detail section then displays, by Department, the
citation number, amount paid and amount outstanding,
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All the reports available to our clients are available on our website. This will provide
City Personnel with the ability to generate reports on their timeframe while reducing
their dependency on a vendor. We find the more control we provide our clients the
better able they are to do their jobs, on their timeframe. lf there are specific reports
the city requires on a specific timeframe to be provided by Data Ticket, we will gladly
provide those reports as required.

Below we have provided an overview of a small sampling of the reporting we provide
to our clients, online. On the following page is a screen shot of our Reporting Home
page that displays citation statistics in a graphical manner for our clients. As you can
see from this screen print, a dropdown box is provided in the top right corner that
allows the user to select the month that he/she wishes to view. ln addítion, this
screen is configurable to display a variety of statistics.

Report Title Report Description

Payment
Exception Report
(Summary and
Detail)

Provides any citation for which there is an overpayment, a partial payment or
an orphan payment. The first section of the report displays a summary level
of information that displays, by type, the number of payments and the total
dollar amount per payment. The second section displays the citation details
including, citation number, date paid, batch number, amount paid, original
balance of the citation, the new balance of the citation, a description of the
status and the violations for which the citation was written.

DMV Activity
Report

Displays the citations for which a successful CA DMV Registration Hold was
placed during the month, a payment was received at DMV and a successful
CA DMV Reqistration Release was placed

DMV Additions
Report

Displays the citations for which a successful CA DMV Registration Hold was
placed during the month. This report is generated directly from the CA DMV
file.

DMV Payments
Report

Displays the citations for which a payment was made at CA DMV during the
month. This report is qenerated directlv from the CA DMV file.

DMV Removals
Report

Displays the citations for which a successful CA DMV Registration Release
was placed during the month. This report is generated directly from the CA
DMV file.

Payment Plan
Report

Displays all citations for which a payment plan has been set up and displays
the status. all pavments and amount owed.

Appeal Report Displays a summary level set of data that provides the user with the total
number of citations in the adjudication process, including the number of
review requests, hearing requests, and court requests and the outcome for
each level. This report also provides the details of each adiudication matter.
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ln addition to the reports provided on the previous pages, our Solution provides our
Clients with the most advanced reporting capabilities available in our Report
Generator feature. This feature provides City Personnel with the ability to select a
"Standard Report" or to select a "Data Grouping" and create custom, real-time
reports. These reports can be saved, shared amongst co-workers, or just run and
viewed.

On the following page we have provided a screen shot of our "Report Generatof'
capability. This capability provides our City Personnelwith the ability to select a
"standard Report" from the table on the prior pages and set Optional Criteria, as well
as drag and drop Report Columns into and out of the Report. lf you choose, you can
also start with a "Data Collection" and create a totally custom report.
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Once you have created the report you would like to run on a regular basis, you can
delete the report, clone the report or share the reports amongst co-workers.

ln addition, City Personnel has the option to simply save the report to your "My
Reports" list as depicted on the following screen shot. This feature provides users
with the ability to re-run the report, delete it, share it or clone it for future use with a
slightly different or altogether different set of criteria.
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All the reports availab¡e to our clients are available on our webs¡te. This provides City
Personnel with the ability to generate reports on their timeframe while reducing their
dependency on a vendor. We find the more controlwe provide to our clients; the
better able they are to do their jobs, on their timeframe. lf there are specific reports
City Personnel requ¡re on a specific timeframe to be provided by Data Ticket, we will
provide those at no cost to the City.

Our Solution prov¡des our Clients with the ability to export each report to Excelwith
exact precision. There is no need to manually adjust any data once exported as all
data aligns perfectly in its own unique cell. Below and on the following pages, we
have provided some samples of our reports. While we offer over 46 Standard
Reports, the system is more than capable of generating hundreds of unique reports.

Officer Summary Report:
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Sample Geo Mapping Report:

Sample Citation Sfafus Report (Summary):
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Payments Grouped by Received Date (Summary):
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:hPermlts hì, Pðynreît Date and Lot

Permits by Lot:
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Again, these are simply samples of the over 200 reports available for City Personnel to
generate, save, print and share.

Processrn g Ad mi n istrative Review Reguesfs
Data Ticket is the only citation processing agency that has a 100o/o dedicated
Appeals Department that focuses all its time on 1st level Administrative Reviews and
2nd levelAdministrative Hearings. Each member of this department has gone through
the California Public Parking Association's administrative review and hearing officer
training and each member attends an annual review course provided by the CPPA.
Data Ticket handles the administrative reviews for many of our clients, using our
online adjudication processing system that allows the City, the public and Data
Ticket, to expedite the adjudication process.

Our online system allows the City to determine whether their Personnelwould like to
receive and process Administrative Reviews or whether the City would prefer Data
Ticket receive and process Administrative Reviews. lf Data Ticket is to process
Administrative Reviews, we guarantee each administrative review request will be
scanned and attached to the citation within 1 day of receipt.

Regardless of who processes each Administrative Review request, all citations in the
system have a complete audit trail that allows the City to view each action taken for
the citation, including each adjudication function and all adjudication letters are
customized to the City's specifications. lf Data Ticket is to send Disposition Letters,
all letters will be mailed via first class mail, daily.
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Data Ticket provides our Clients with the ability to view and reprint adjudication letters
at any time directly from the Internet and a real-time report that provides details on all
Adjudication related matters. This report may be run at any time for any timeframe.

Data Ticket's system can store all historical data regarding a citation; in addition,
once a citation record is created in the system, Data Ticket will not purge this record
from its database, ever. This is important as many citation processing agencies purge
data after a period to reduce the amount of data on their servers. Data Ticket
believes the City's data should be made available to the City if the City is a Client.

Processing Administrative Hearings
ln addition to providing support services for the Administrative Hearing process, Data
Ticket provides independent, certified, insured Hearing Officers to our clients for in-
person, toll-free phone and written hearings. These Hearing Officers are independent
Contractors who work with Data Ticket and are certified to perform Hearings in the
State of California based on CVC 40215.

Data Ticket's Citation Management System accepts requests for 2nd Level Appeals
via the web and via mail. Online acceptance of 2nd Level Hearings is unique in the
industry, as it does not require the citizen to send anything via the US Mail. All
documentation can be submitted via the web. A complete audit trail is provided for
the entire adjudication process, including 2nd level Hearings. Finally, all
correspondence is provided by Data Ticket, using verbiage and a layout reviewed
and approved by the City.

Data Ticket will enter and maintain all Hearing data in the single database and all
data will be displayed via the web and all information is available real-time. As
mentioned above, our Adjudication System and our Citation System are the same
system and provide a complete audit trailfor each transaction made at the citation
level. ln the event a citation has a review, hearing, refund, payment, notices or any
other transaction, the City will find that information on a single web page. ln addition,
a result will be mailed for each correspondence.

Data Ticket offers our Clients the ability to schedule all Hearings using our online
adjudication system. The system is user-friendly and fully integrated with the Citation
Management System. This makes the scheduling of Hearings very easy because the
City's Personnel will have the ability to view all citations placed on a Hearing Hold
and will have the ability to select each Hearing to schedule. Data Ticket can also
schedule administrative hearings for the City and will provide the schedule to the City
and the Hearing Officer for information. lf the City chooses, we will work with the City
to determine the date and location for in-person hearings and we will work directly
with the Hearing Officer to provide a schedule and all required back-up for all in-
person, written and phone Hearings.

Our website, www"CitationProcessing0enter.com will be the single point of contact
for the City's staff, the Hearing Officers, and our internal staff to process all parking
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citation and adjudication matters. Access will be provided to each Hearing Officer to
review the online documentation, enter a judgment and generate a judgment letter.

Handheld CitatÍon Hardware
Data Ticket has read and understands the City's requirements regarding handheld
citation equipment. All requirements identified in the City's RFP will be met by Data
Ticket's offerings. Data Ticket offers our Clients a range of handheld ticket writers to
select from which exceed the City's needs. On the following pages, we have provided

descriptions of 2 of the most commonly used handheld devices offered to our Clients.

lf City Personnel do not see the unit they would like to utilize, we are happy to work with
the City to determine which unit(s) the City prefers and install our Handheld Citation
lssuance Application on the preferred solution. Additionally, the City would not be
confined to selecting a single handheld unit. A combination of units may be utilized
across issuing Officers to accommodate each Officer's needs. lf 2 Officers like the N5
Print and 1 Officer likes the Android-based Unit, we will accommodate that.

The units offered below are:
t Samsung Galaxy S8 or Similar Android Device - This unit is being used more

frequently by Officers because of its flexibility in offerings. The units typically act as
phones, are capable of texting and are generally very easy to use as many Officers
carry a similar device today. ln addition, the screen is typically larger than the more
ruggedized devices. These units are two-piece units that connect to a separate
printer via a Bluetooth connection.

t N5 Print - This unit is a single piece unit that incorporates a Samsung Android
Device and a printer to provide those Clients looking for a single piece unit combined
with the Android Operating System.

On the following page, we have provided a brief comparison of the units provided so City
Personnel can easily compare each unit against the other:
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Item Samsung Galaxy 38 or
Similar Device

N5 Print

Dimensions:
W,L,D 2.67",5,866',, .318' 4.73",10.8',, 2.65',

Screen Size 5.8" Diagonal 5,7" Diagonal

Weight .341 lbs 1.66 lbs

Wirelessly Enabled With a cellular plan With a cellular plan

Printer Type External lntegrated Thermal

Operating System Android 7.0 Nougat Android OS 5

Camera
Front: 8MP Color

Rear:
12 MP - Color

Front: 2 MP Color
Rear:

16 MP - Color

Keyboard
Virtual Keyboard with

separate numbers / letters
Virtual Keyboard with

separate numbers / letters

Operating Period -14 - 37 hours - 14 -32 hours

Gharge Time 2 hours 5 hours

Drop Durability Not measured Not measured

Temperature
Range

4 F to 122F -4Fto122F

Bar Code Reader 1DI2D 1DI2D
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Samsung Galaxy or Similar Device N5 Print

Printers Qffered bv Data Ticketfor 2 Piece Units
Data Ticket recommends the use of a 3" or 4" Bluetooth printer. The selection of a printer
is like the selection of a handheld ticket writer. City Personnel may select a single printer
to use for all Officers or City Personnel may wish to use a variety of printers. Of course,
we do recommend City Personnel use a single ticket width, so a single ticket order will
work, regardless of the printer selected.

Below we have provided 2 of the popular models used by our Clients that elect a 2-piece
unit:

* 3" or 4" TSC Printer - The TSC Alpha-3R and the Alpha-4l 4-inch direct thermal
portable printers features a rugged design and reliable performance that will continue
to operate long after other printers have failed. Both units are comfortable, light-
weight printers capable of working with any mobile printing application where you
need citations printed wherever you are, With its optional cases, the printers are
lP54-rated to resist dust and water and each printer endures to a 6-foot fall and
keeps printing. These small and light printers can be worn comfortably for a full shift,
without interfering with the Officer's tasks.
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Hand held Printer lmages

3" TSC Printer 4" TSC Printer

Cihtion Issuance Application
Data Ticket has read and understands the City's requirements for a citation issuance
application. All requirements identified in the City's RFP will be met by Data Ticket's
Solution, All handheld software is developed, owned and fully supported by Data Ticket,
lnc. Should the City need to replace or repair a unit, we have dedicated handheld
resources available to you for troubleshooting, repairs, upgrades, general question
inquiry and technical support.

Data Ticket has provided the City with multiple options for handheld ticket writers that we
believe meet or exceed the City's requirements. Below and on the following pages is a
short list of the features available in our citation issuance application:

* Live, Wirelessly Enabled Software - Citation data is transferred wirelessly to our
solution using either an automated transmission mode or a batch mode. No
workstation or software is required to wirelessly transmit citations to our Solution.

* lmmediate Payment - Because the handheld can transmit citations in real-time,
citation recipients can immediately pay on their cell phone, PDA, PC or other internet
connected device.

* Bar Code / OCR Scan Line Usage - Our handheld software utilizes the printing of
barcodes and OCR scan lines to better integrate our client's financial and or
cashiering systems and eliminate data entry by cashiers.
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t Real-Time Scofflaw / VIP Alerts - Officers in the field can be notified by a visual and
audible alert when a license plate is a scotflaw (habitual offender) or is on a VIP list.

Ü Pre-population of Citation Data - Upon entering a license plate number if the
vehicle has been cited in the past, the vehicle information including the make, model,
VlN, and color will be pre-populated on the citation

* Prior Gitation Look-up - Upon entry of a license plate that has been cited in the
past, the Officer will be alerted to the number of and types of violations issued in the
past and the amount owed, if any. ln addition, the citation information is used to pre-
populate the current citation, saving the Officer valuable time.

I Electronic Chalking - Officers can perform electronic chalking that alerts them of a
violator, automatical ly.

t lntegrated Video Recordings, Audio Recordings and Pictures - The android
based software solution includes the ability to capture video, audio and pictures and
transmits them at the time the citation is transmitted. These items are then displayed
to City Personnelwhen viewing the citation online.

t CpS - Wirelessly enabled citation writers can utilize the built-in GPS capabilities that
provide for tracking of each device, as well as tracking and images of citation
issuance areas.

* Multiple Violation lssuance - lf authorized by the CiÇ, Officers can issue an
unlimited number of violations per citation. Should the City require the ability to issue
more or fewer violations per citations, a simple configuration change will update the
handhelds immediately.

* Warning / Courtesy Notice Gitations - The Solution provides Officers with the
ability to issue warning or courtesy citations, as well as track those citations.

t lssuance Mapping - Our Solution can track the issuance of citations and display
that in map format to understand what types of violations are being issued and where
they are being issued. An image of this feature is provided below.

As you can see on the screen capture below, the map displays violations by color and
provides the ability to zoom in and out of an area, as well as to click in a citation and
have it take the user directly to the citation in question.
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Regardless of the handheld units the City decides to move foruard with, the electronic
transmission of the citation files occurs automatically. This capability means the City can
transmit cites 2417 and they will be automatically loaded into our Solution without ever
having to be touched. This means the City's electronic citations will be available on the
web faster than with any other vendor can provide.

Data Ticket, lnc. 40 lPage

Page 218 of 428



MONTEREY PARK RFP NO. PD.ISOI
Parking Citation lssuance Processing,
and Delinquent Collections Solutions

CHAPTER 5:

Methodology
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This section of the City's RFP asks responders to describe the methodology and
techniques to be employed through the implementation phase as well as for the life of
the contract.

Data Ticket understands the City requires a parking citation processing vendor who will
provide City Personnelwith the ability to utilize a fully hosted solution to manage parking
citations. This approach alleviates the use of any City lT resources that are responsible
for supporting and maintaining any hardware of software.

We understand the City is looking to find a Solution and a Solution Provider that will
combine technology and services to provide the highest level of service. Given that, we
will:

e Data enter manually issued parking citations
r Provide for the electronic transfer, perhaps wirelessly, of electronically issued

citations
r Provide handheld ticket writers and citation issuance software that provides

features that expedite the citation issuance process, provide for increased Officer
safety, and increase citation issuance accuracy

r Provide for the receipt and data entry of payments received via US Mail
r Acquire, real-time, CA registered owner information
o Acquire, real-time, out of state registered owner information
o Send daily noticing processes for all regular notices
. Provide live, bi-lingual customer service representatives knowledgeable in how

the City handles all customer service related issues
o Provide for the call recording of all inbound calls that can be provided to City

Personnel upon request
o Provide a multi-lingual lnteractive Voice Response System that provides the

City's residents and visitors with real-time information regarding their citation(s)
as well as the ability to pay,2417

o Provide a customizable website that provides the public with the ability to lookup,
pay for and appealtheir citation(s) online

¡ Process all payments and transactions real-time
r Customize user access levels for City Personnel to access the Solution
r Provide extensive, customizable reporting features that allow Personnel to create,

save and share custom reports
o Provide full service citation processing, including daily processing, delinquent

processing and the use of the Franchise Tax Board's interagency intercept
program

o Provide robust disaster recovery procedures and a fully redundant Solution so as
to avoid the loss of any data

r Provide a complete and detailed audit trail at the citation level for every
transaction in the Solution

o Provide a fully staffed, knowledgeable Staff that can share in the responsibilities
of daily citation management

¡ Share best practices that are communicated to the City on a consistent basis to
ensure processing is as efficient and effective as possible
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r Provide a full-service Adjudication Department that will place citations on hold,
schedule hearings, scan all received documentation into the Solution and attach it
for City review

r Scan all received envelope and payment back-up
r Provide for the implementation of a customized Permit Solution
o Provide for all customer service as it relates to permits, if so desired

Data Ticket's management philosophy and approach to each project we undeftake is to:

* Represent each client as they would represent themselves if they were providing the
same or similar citation and permit management services in-house

t Provide progressively advanced hardware and software, so that our clients have
reports and information available as they need

I Provide professional and well-trained staff to service our clients and their customers

I Provide maximum revenue collections for our clients, politely and proficiently
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Data Ticket, Inc. is a California Corporation that provides parking citation software and
management as well as permit management and collection services for Cities, Counties,
Universities, Districts and other Public entities nationwide, Data Ticket employs 49 full
time Staff. Data Ticket was incorporated in California in 1989. We provide expertise to
ensure that citations get processed and collected in a timely manner for over 350
Agencies, nationwide.

Data Ticket is in lrvine, California. All work performed will be handled out of this office.
Our offices are always open to our clients and we encourage in-person communication
on a regular basis. Data Ticket, lnc. is a California certified Small Business Enterprise
and a California certified Woman-Owned Business Enterprise.

Data Ticket is fiscally conservative and financially sound. There are no known financial
issues that will prevent Data Ticket, lnc. from providing, implementing, and maintaining
the proposed system for the term of the contract.

Data Ticket, lnc. has never been, nor is currently, involved in any bankruptcy. Likewise,
we are not involved in a reorganization, liquidation or dissolution proceeding. A trustee or
receiver has neither been appointed overall or to a substantial portion of the property of
Data Ticket, Inc. under federal bankruptcy law or any state of insolvency law.

Financial Stabilitv & Capacîtv

Data Ticket is privately owned and operated; we have no loans or debt. All our hardware
and software are 100o/o owned, maintained, supported and upgraded by the company.
We outsource nothing.

All our hardware and software are 100% owned, maintained, supported and upgraded by
the internal staff members.

ln summary, we are fiscally conservative and financially sound, cons¡stently planning for
the future and ensuring that our research and system upgrades keep us at the forefront
of the industry and provide our clients with fully tested, stable, leading edge technology
and services.

Orøanizational Structu re

Below, we have provided the City with an Organization Chart depicting the major areas
of work Data Ticket handles on behalf of our clients. All the índividuals identified on the
organization chart work in the lrvine, California office and each of the individuals
identified in the organization chart provided below will be made available to City
Personnel throughout the life of the contract.
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Marjorie Fleming
President

Heather Nowlan
Director, Client Services

Brook Westcott
Chief Operating Officer

Serena Smith-Banas
Admin. Assistant

Amber O'Hara
Data Entry Supervisor

Kay Singh
Operations & Adjudication Manager

Elivra Orosco
Customer Seruice Manager

Sarah Kim
Human Resources Business Partner

Mariane Hernandez
Accounting Supervisor

Wanda Stone
lT Department
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Data Ticket understands that our service and technology offerings are only as good as
our Staff. lt is our goal with each client to ensure we have a partnership based on solid,
effective communication.

We understand the City has been working with its current vendor for a lengthy period

and that change is often difficult. We will provide City Personnel with a fully dedicated
Project Manager to facilitate the implementation of our Solution and to manage all
aspects of the project. ln addition to a Project Manager, we will provide a supplemental
Project Manager. These two individuals will be available during normal business hours,
Monday - Friday 7:00am - 5:00pm Pacific and City Personnel will have their cell
numbers for after hour assistance. This is normal protocolfor Data Ticket as we service
clients on the east coast and in other states.

Resumes
Heather Nowlan, Director Client Servrces
Heather joined Data Ticket 9 years ago and is responsible for managing our clients'
needs via email, phone, and personal visits. She is responsible for assisting in the
implementation of new clients, as well as for the retention of existing clients by ensuring
Data Ticket staff understands our clients' business rules and processing needs.

Heather is a graduate of Texas Christian University and her experience includes more
than 17 years of customer service in a fast paced, high energy, client-facing business.
She brings a solid foundation to Data Ticket by utilizing effective communication skills
with a detail-oriented service mentality.

lndividual Assignment of Tasks Allocation
of Time

Heather Nowlan, Director Client
Services, Project Manager for
the City

Client setup and maintenance
lnitial and on-going User Training
Correspondence Review
Attendance at Required Meetings
User and Administrator Setup
Dailv Questions

100% as
needed

Brook Westcott, Chief
Operating Officer &
Supplemental Project Manager
for the City

lT Oversight
Enhancement Prioritization
Accounting Oversight
Attendance at Required Meetings
Monthly Performance Review
Collection Rate Statistics / Financial
Analysis
lnternal Oversight of Operational
Processes

100% as
needed

Wanda Stone, Mobile Support
Manager for the City

Handheld Training
Ha ndheld Customization
Handheld Assistance / Follow-up

100% as
needed
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She has worked on numerous CRM (customer relationship management) programs in

her prior experience and has been able to apply this knowledge directly to Data Ticket.
Heather's goal is to enhance the experience that our clients receive through
personalized attention.

Heather Nowlan, Director of Client Services, will be the individual responsible for working
directly with the City on a day to day basis. Specifically, she will be responsible for
processing any requests the City may have, including providing each of the City's
Personnel with unique usernames and passwords that will provide access to the Citation
Processing System at the appropriate, requested level. ln addition, Heather will be
responsible for providing all user training about the Citation Processing System
Software. This training will be performed in person, via the lnternet and over the phone.
Finally, Heather will be responsible for reviewing all noticing and correspondence to be
sent on behalf of the City.

Brook Westcott, Chief Operating Officer
Brook brings more than 14 years of parking citation experience in addition to 12 years of
administration citation processing experience. Brook has been a key member of the Data
Ticket team for the past 14 years, actively managing each client's citation processing to
ensure each implementation is successful.

Brook's expertise in Project Management includes planning, designing, testing and
executing client conversion, lT enhancements, new lT development, data management
and process re-engineering. Brook's focus since joining Data Ticket has been to develop
new processes to streamline the flow of data through the system to provide more
detailed data to our clients via real-time, online reporting. Brook also focuses her time on
managing the collection rates that Data Ticket obtains for its clients. Her goal is to keep
Data Ticket's collection rates above the competition, while enhancing continually
enhancing operational efficiencies.

Brook is a graduate of Baylor University with a Bachelor of Business Administration in
Business Management. Prior to joining Data Ticket, Brook was a Senior Manager at
Accenture for 11 years. During her time there, she served as project manager for high-
profile projects in Spain, France, ltaly, Chicago, New York, San Francisco, Minneapolis,
Memphis and Orange County. Brook is responsible for overseeing the lnformation
Technology, Accounting, Data Entry, Adjudication, and Operations Departments at Data
Ticket.

Wanda Súone, Mobile Support Manager
Wanda is a Microsoft Certified Applications Developer with a Henley Certificate in
Supervisory Management 1995 from the Graduate lnstitute of Management and
Technology, South Africa. She has been with Data Ticket for 10 years and serues as a
Senior Programmer within out lT Department. Wanda is responsible for managing the lT
staff that focus their time on development, as well as improving and maintaining our
proprietary applications including our website and our electronic handheld units.
Wanda has been primarily responsible for releasing a wireless handheld unit to our
clients in 2009. This unit allows our clients to transmit citations wirelessly to our
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database, so citizens can pay for and/or appeal instantaneously. Wanda is responsible
for all handheld software development, integration into existing database and
implementation. This includes all hardware and software research. ln addition, our lT
Department has released a new look and feel for our website this year to provide a more
user-friendly and sleeker image. Our lT Department also excels in developing and
maintaining existing software solutions using VB.net, as well as for maintaining the
Microsoft SQL Server and creating and maintaining databases.

Wanda Stone, Mobile Support Manager, will be responsible for providing training to all
Police Department and Parking Control Officers at the City's preferred location(s).
Wanda will also be responsible for providing regular enhancements to our Mobile
Software and she will be responsible for working directly with City Personnelto ensure
the handhelds are being utilized accurately to provide the most benefit to the Officers
and to the City.

Staffing Plan
ln addition to the individuals dedicated to the City, Data Ticket provides the highest level
of services to each of our clients by providing access via phone, email and in person to
all our Department Managers. We have adequately staffed each Department to
accommodate each client's needs. We do not share resources across Department;
rather we have hired and maintain each Depaftment such that there is no need to share
resources; however, personnel are cross-trained to ensure our entire staff is well versed
in the entire citation processing lifecycle.

City Personnel will have access to all Managers, as well as individuals within each
Department. ln addition, individual and group emails as well as direct phone lines will be
provided to City Personnelto ensure Data Ticket is always accessible. Finally, cell
numbers for specific individuals will be provided to City Personnel should the need for
after-hours assistance ever be required.

Name Department Function Years of
Experience

Mariorie Fleminq President Overall contract manaoement 23 Years
Brook Westcott Chief

Operating
Officer

Contract management, lT oversight,
Accounting oversight, enhancement
management, City Council attendance -
Proiect Manaqer

14 Years

Heather Nowlan Client
Services

lmplementation management, training
coordination. report qeneration

I Years
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Substitution of Person nel
Data Ticket understands that key personnel are a critical factor for any agency, let alone
an Agency considering a change to a new vendor. Our Statf is consistent. We do not
experience high levels of turnover and we do not substitute personnel for other
personnel. Data Ticket understands the City will not accept a change of key personnel
once our proposal has been submitted

Name DepaÉment Function Years of
Experience

Kay Singh Operations &
Adjudication

Daily operational assistance, including
citation adjustments, DMV access, real-
time DMV lookups, etc. Daily
adjudication assistance, Hearing Office
Scheduling and 1st Level Administrative
Review dispositions

21 Years

Amber O'hara Data Entrv Dailv data entry assistance 3 Years
Mariane
Hernandez

Accounting Daily accounting / banking assistance 7 Years

Wanda Stone Programming Daily assistance with the handheld
solution chosen

10 Years

Elvira Orosco Customer
Service

Daily customer seruice assistance I Years
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lmplementation Plan
Our approach to citation processing is continually evolving. We have been processing
parking citations for 29 years. We use our experience and expertise to continually
improve our software and our services so that our partnerships with our Clients continue
to evolve and grow.

During the life of any contract, we believe it is our responsibility to benefit our Clients
technically by providing regular enhancements. Our software is living software. lt is
provided as a Software as a Service (SaaS) model. Because our Clients do not own the
software, it is Data Ticket's responsibility to enhance that software regularly, thereby
providing our clients with new, forward-thinking functionality.

Data Ticket's Citation Management Solution is available to our clients via a 100% web-
based solution. We are a leader in the industry with regard to our customer service,
industry knowledge and willingness to partner on every level with our Clients. Since we
have the benefit of processing for many agencies we have the access and ability to
observe and understand "best practices" in the industry and to share those best
practices with our Clients. We partner 100o/o with our Clients to meet and exceed their
needs and we expect our Clients to rely on us for our expertise.

The table below represents our suggestion only of how we believe the daily citation
processing and collections responsibilities can be shared to maximize the efficiency of
the process. Again, allservices can be reviewed individually and the Gity, Data Ticket or
a combination of both can perform each service. The check marked items indicate who
will take the primary responsibility for the items below:

Data Ticket otfers several models to meet the City's requirements. These models range
from Data Ticket performing all services in-house to the City performing all services in-
house to a combination of sharing or dividing tasks and services. Based on the City's
RFP, we understand the City wishes to provide the highest level of customer service for
all types of customers while potentially removing some of the daily responsibilities.

Functionality City Personnel
Provides

Data Ticket
Provides

Citation Management Software I
Permit Management Software ,/

Citation lssuance Hardware and Software I
Personal Computers ,/

Cellular I WiFi Data Plans ¿ ,l
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Based on th¡s information, we have provided what we believe to be best practices that
will provide the maximum benefit for the City's Customers and Staff.

Hiqh Level PIan
Data Ticket is wellversed in both the implementation and conversion efforts associated
with parking citations and permit solutions. We believe we are the only vendor who is

well equipped to handle the processing and collection requirements set forth in the City's
RFP. We will convert all the City's data at no cost to the City.

Prior to an implementation, Data Ticket recommends a series of meetings to define when
each notice will be sent, when each penalty will be added, and all other business rules
that will be adhered to through the citation processing lifecycle. Our Solution will use this
information to process the City's citations smoothly and effectively with as little human
intervention as possible.

A high-level Parking Citation Processing functional implementation plan has been
provided below that outlines the tasks the City and Data Ticket's Project Managers
should review prior to implementation.

Functionality
Gity Personnel

Pelforms
Data Ticket
Performs

Data Entry of Manually Written Citations I
Automated Electronic Transmission of Citations I
Realtime automated registered owner retrieval I
Generation, printing and sending notices ,/
View photos, videos and voice recordings of citations
in the format in which thev are sent ,/ ,/

Automated Bail Escalation ,/
Automated management of the FTB and Delinquent
Processes ./
Place citations on adjudication holds and scan all
supportino documentation ,/

Enter 1st Level Dispositions I
Send all Adjudication Letters ,/

Schedule 2nd Level Hearings I
Enter notes to be viewed by the City and Data Ticket ,l "l
Handle Customer Seruice, including IVR and live, bi-
linqual customer service phone lines .l
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Task Responsibility Time Frame

Data Ticket is selected as the vendor of choice for the
City s citation processing and collection services

The City Week 1

Weekly conference calls to discuss progress of
account setup

The City & Data
Ticket

Weekly

Contract reviews complete and contract is signed and
approved bv Citv Council

The City & Data
Ticket

Week 1

Termination letter sent to prior vendor outlining a test
conversion file and a final conversion file timeline

The City & Data
Citv

Week 1

Perform introductions of the key individuals at both
the City and Data Ticket, including:

Accounting - Operations - Data Entry - Appeals

The City & Data
Ticket

Week 1

Provide and submit DMV parc code reassignment
paperwork

The City & Data
Ticket

Week 1

Provide ORI or obtain S-ORI Papenryork The Citv Week 2
Discuss and agree on handheld solution options The City & Data

Ticket
Weeks 1-2

Provide the following to Data Ticket:
Bail schedule & penalty increments
Otficer list
Location list
Copy of a manually written citation
Copv of an electronic citation

The City & Data
Ticket OR City's
existing vendor &

Data Ticket

Week 1-2

Approve Parking Citation forms The City & Data
Ticket

Week 2

Provide a sample conversion file and definitions Prior Vendor Week 2

Review noticing wording and configure noticing timing The City & Data
Ticket

Week 3

Review the City's standards for Customer Service The City & Data
Ticket

Week 3

lmplement the City's business rules, including penalty
escalation, NSF and chargeback fees and adherence
to 48503

The City & Data
Ticket

Week 3

Review invoicing practices, reconciliation
spreadsheets, tax reports and detailed billing repoü$

The City & Data
Ticket

Week 4

Review file and seek clarification on outstanding
questions: execute test conversion effort

Data Ticket Week 3

Receive final conversion file Data Ticket Week 5
Signoff on conversion data The City & Data

Ticket
Weeks 5-6

Review available reports for month-end and invoice
details

The City & Data
Ticket

1st lnvoice Month

Data Ticket, lnc. SSlPage

Page 233 of 428



MONTEREY PARK RFP NO. PD.18OI
Parking Citation lssuance Processing,
and Delinquent Collections Solutions

Permit Processi na I molementatio n

Data Ticket's lT Department has expertly converted parking citation data from the City's
current vendor without issue. We will work with the City's current vendor to convert the
data into our system in a timely manner and have done so for cities like the City of Long
Beach who issues over 360,000 citations per year.

On the prior pages we provided a high-level timeline for the work to be performed. lf
Data Ticket is the selected vendor, we will prepare a detailed timeline for the City to
include all components of the work to be performed.

As you will hear from our References, we recognize parking programs are never static.
Client needs are always changing, Customer needs evolve, and we work closely with our
clients to continue to grow and adapt to meet the ever-changing industry.

Task Responsib¡l¡ty Time Frame

Data Ticket is selected as the vendor of choice for the
Citv's citation processinq and collection services

The City Week 1

Weekly conference calls to discuss progress of
account setup

The City & Data
Ticket

Weekly

Contract reviews complete and contract is signed and
approved bv Citv Council

The City & Data
Ticket

Week 1

Perform introductions of the key individuals at both
the City and Data Ticket, including:

Accounting - Operations - Data Entry - Permit
Fulfillment

The City & Data
Ticket

Week 1

ldentify existing and new permit types The City & Data
Ticket

Week 1

ldentify prioritization order of permit integration The City & Data
Ticket

Week 1

Define business rules associated with each permit
tvoe

The City & Data
Ticket

Weeks 2-4

Desiglt- permit sglution configuration points
Build permit solution for individual permit tvpes

Data Ticket Weeks 3-6
Data Ticket Weeks 5-7

Test permit solution for individual permit types The City & Data
Ticket

Weeks 7-9
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Data Ticket processes parking citations and performs collections for over 350 clients,

nationwide. We have never had a contract terminated and we have been able to perform

exactly as required for all clients.

To ensure client satisfaction, Data Ticket works closely with each of our Clients to
contain costs and ensure that schedules are adhered to. Our system is time and event
driven so each transaction that occurs in the system, such as acquiring a registered
owner, sending notices, apptying penalties and managing the adjudication process occur
for each client when each client business rules require it to occur. We do not batch
process and our system does not require human intervention to perform most of the
above-mentioned processes. Based on the timing required by each client, as each
citation encounters the next step in processing, our Citation Processing System performs
that step automatically.

With regard to cost containment, we do not structure our contracts such that there are

hidden fees nor do we 'nickel and dime' our clients. Our costs are provided in a very
clear and concise manner. ln addition, when we begin work with each client, we set out a
cost model that helps define the expectations for the client and Data Ticket so that there
are realistic expectations for monthly, quarterly and annual costs.

Quarterly, we compare the cost model laid out at contract inception, to the actual costs
that have been realized, to determine whether we're on track to meet our expectations.
As we proceed, the estimates are adjusted, if needed and we discuss our findings with
our clients. During this process we also provide suggestions for best practices to help
our clients receive the best value at the lowest cost.

The detailed implementation phase will help us best understand the City's requirements,
current operations, staffing levels and capabilities for performing work in-house. ln turn,
the implementation phase helps new Clients best understand the capabilities of the
system and how they/we can best use the system to serve the City and what roles and
responsibilities the City would like to start or continue performing.

Constant communication in the form of on-site visits at the City, at Data Ticket or via
teleconference or web conference further help foster our communication effort so the
City knows what to expect at every turn. We don't believe there should ever be surprises,
either when it comes to processing, invoicing, handling customer service matters or any
other processing related matter.

Data Ticket does not view our work with any Client as a "project". We view each
endeavor as a long-term relationship that requires communication to ensure our Clients
are happy and using the system to its fullest capabilities.
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This section of the City's RFP asks responders to provide details on what is required of
City Personnel to make this partnership a success, We have provided some of that
information in our response to Section 8; however, the single most important area City
Personnelwill be depended on is training.

Training of City Staff is extremely important to gain full acceptance of the Solution. We
have provided a high-level over-view of the on-site training at the City's location for all
users of the Solution. This overview will be customized to meet the City's exact
needs.

Our Project Managers and the City's designated representative will agree on the logistics
required of the training to be performed. Specifically, we will identify the number of
individuals who will require training, the types or groups of individuals who will require
training and the type of training required.

For example, Finance may require training on a subset of the reports offered, while the
Officers may require training on a different subset of the reports offered. In addition to
the types of training offered, we will work with City Staff to determine which type(s) of
training are required: (i.e. in-person, Internet, user manual or specialized).

Data Ticket will rely on the City's staff to support the training effotts by:
i Aiding the Data Ticket Project Manager in defining the number of and types of

training sessions to be held
I Aiding the Data Ticket Project Manager in defining the individuals for whom training

will be performed
* Providing feedback on each training session

Once the initialtraini plan is mapped, we will begin to execute the traini SESSIONS.

FormatTraining
Grouo

Type of Training Duration

- t hour ln PersonSuperuisors Overuiew of:
Website usage for citation processing
Payment acceptance
Receipt generation
Keying of manual citations
Payment Plan processes
NSF processes
Credit card acceptance
Reduction of fees
Void/Dismissal of citations
Partial payment acceptance, if applicable
Refund processing
Report qeneration

Data Ticket, lnc. 60 lPage
Page 238 of 428



MONTEREY PARK RFP NO. PD.I8OI
Parking Gitation lssuance Processing,
and Delinquent Collections Solutions

Traininq Grouo Tvpe of Traininq Duration Format
Cashiers /
Front Office
Staff

Overuiew of:
Website usage for citation processlng
Acceptance of payments
Noticing/Penalty timeline review
Handicap citation review
Adjudication system review
Report oeneration

- t hour ln Person

Adjudication Overuiew of:
Website usage for citation processing
Acceptance of payments
Noticing/Penalty timeline review
Handicap citation review
Adjudication system review
Report generation
Generation of judgment
Generation of disposition letters
Aooeal Schedulino

- t hour ln Person

Enforcement Overuiew of:
Usage of the handheld units
Usage of the scofflaw reports
Usage of the permit reports
Chalking capabilities
Report generation
Usage of meter messages
Transfer of files
Website usaqe for permit þrocessinq

1-2
hours

ln Person
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Data Ticket does not intend to use any subcontractors to perform any work required by
the City.
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Data Ticket understands the City is in search of a parking citation processing and
collections vendor that is focused on the totality of the parking program. This includes the
requirement to be conscientious of the costs involved in performing the work as well as

the requirements for efficiency and etfectiveness of the program while providing the
highest level of customer service available. What was considered good enough or
acceptable 10, 5, or even 1 year ago is no longer the benchmark of a successful
program. We believe the City's selected vendor must be proactive in provide technology
and software to the University but also be proactive in terms of providing customer
service that exceeds the expectations of City Personnel and Customers.

The parking citation processing vendor should be fully integrated with other technology
and software the City is currently utilizing to provide a comprehensive solution to
Personnel but also to better understand parking needs as well as how parking impacts
other areas of transportation within the City. Data Ticket wants to work with the City to
increase efficiencies of the program and to identify areas of current successes and
failures.

Too often agencies believe parking citations are simple, but the reality is that the
analysis of where citations are issued and when citations are issued often uncovers
issues that can easily be addressed and that when addressed can help to build a better
image and a better transportation program,

ln the event the City elects to move fonruard with Data Ticket, you willfind that we are
focused on growth. Our experience during the last five (5) years reflects tremendous
growth internally as we continually provide enhanced software and solutions for our
clients. ln the last 5 years alone, we have provided our clients with the following new
features:

I A new user interface for our clients to manage their parking citations that is
streamlined and efficient

* Adm¡n¡strative rights provided to our clients to manage who has access to each
feature on the web - our clients no longer need to email with a request to add,
remove or modify a user's access rights!

I Enhanced ability to accept out of country payments and mail notices to out of
country violators

I Report Generator feature provided to our clients to create, save and share custom
reports from any field in the database

* Automatic linking of all payment plan letters so our clients can view the custom
letter when viewing a citation online

I Addition of 20 new online reports
I Display of a violation geo-map that provides our clients with a map of citations

previously issued
i Deployment of our "Easy Cite" feature which allows Officers to issue a citation in a

few as 4 fields
* Release of our Citizen Search Translator that translates our customer facing

website to over 100 languages in a nanosecond
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I Replacement of our batch interface with CA DMV for registered owner information
DMV registration holds and release to a real-time interface to CA DMV to obtain
registered owner information, place registration holds and releases

* Built in SOS feature on our handheld unit software to notify individuals of an

officer in distress
i Real-time communication amongst all handheld devices in the field
* Real-time interface with CA DMV from the handheld citation issuance software to

obtain the current registered and whether any payments have been made in the
last 30 days

This, of course is just a snapshot of what we have been doing for the past five years.

There are simply too many enhancements to list. Our Solution is a living solution based
solely on the Customer Service we provide to our clients. You might be thinking to
yourself, what does that mean? That means that we partner with our clients to ensure
they have all off the service and technology required to process parking citations in the
most efficient and effective manner possible.

The last 5 years have not only been about internal growth. The last 5 years have also
been about external growth. How does this help you? That's the simple part: this helps
you because we view ourselves as an aggregator of 3 key elements in parking citation
processing that are critical to the success of any client:

* Data - The more data we gather the more analysis we can perform to help us
easily see trends in the industry and convey those trends to you. You see, the City
has access to its parking citation data. lf you're lucky or very proactive, you also
have access to parking data at other surrounding cities, but chances are that's not
the case and if it is, what are you doing with that data? We have access to over
275 clients nationwide. We analyze this data to inform our clients when citations in

a specific area are most likely to be paid, who will most likely appeal and why,
what types of payment plans work best and, most recently, how clients are
reacting to Assembly Bill 503.

* Processes - ln the RFP, you have provided the processes followed by City
Personnel to administer parking citations. When was the last time you learned
about how another agency processed adjudication requests or handled notice
timing or even used Franchise Tax Board to impact collections? Have you
considered tying parking citations to the ability to purchase a parking permit and
the ramifications of such a decision? These are all processes we think about daily
simply because we have exposure to a vast arcay of clients.

* Knowledge - This one is simple. The more data we analyze, the more processes
we are familiar with, the more knowledge we gain and share with our clients. This
knowledge transfer is criticalto increasing efficiencies within our client's parking
programs. lt is also criticalto understand new technologies and integration points
that will help our clients' programs be more effective. We have never and will
never charge a client for any integration. lt's just know how we operate. We
believe our clients operate most efficiently when their software providers and
internal software speak to one another. The data is yours so let's integrate it for a
single, cohesive view of your entire parking program, not just citations!
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Per the City's request, below and on the following pages we have provided references
for work currently being performed for Agencies with similar requirements as the City of
Monterey Park.

Reference #1

Customer Name City of Santa Ana

Purpose of Reference:

We have selected the City of Santa Ana as a reference for the City of Monterey Park

because Data Ticket was awarded the contract in 2016 during a RFP process over the
incumbent vendor. This reference will be able to talk to City Personnel about what it
was like to go through an implementation and conversion effort and what was
successful or not. lf the City does elect to change vendors, it will be important for
Personnelto understand from another agency's perspective what the process was like
and how much, if any, work was involved. This client issues over 100,000 citations per
year and while that may be above the City's issuance rate, it speaks to our ability to
handle all aspects of the citation processing program.

Project Description

Data Ticket was recently awarded the contract to process the City's parking citations,
including: Daily & Delinquent citations, in state and out of state citations, CA and out of
state registered owner retrieval, CA DMV Holds and releases, manual citation
processing, citation issuance software, payment processing, FTB processing, credit
card collections, online adjudication, adjudication correspondence, in-house, bi-lingual
customer service, NSF processing, and chargeback processing. This contract was
awarded over the incumbent, Phoenix Group, Turbo Data, Duncan Solutions and T2.

Project Start and End
Dates

February 2017 to current

Contact lndividual Enrique Esparza, Commander Traffic Division

Address 60 Civic Center Plaza, Santa Ana, CA92701

Telephone Number (714) 245-8210
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Gity of Seal BeachGustomer Name

Purpose of Reference:

We have selected the City of Seal Beach as a reference for the City of Monterey Park
because Data Ticket started partnering with the City to provide parking citation
processing services in October 2015.In addition, we developed a parking permit
program for residents and beach goers and are currently expanding the permit solution
to Merchants and Contractors in the busier downtown areas. This reference will be able
to talk to City Personnel about the current processing model and the efficiency we have
been able to achieve by working together. ln addition, this Agency is currently
implementing an LPR Solution as well as mobile pay options, all which Data Ticket is
integrating with at no cost.

Project Description

Daily & Delinquent in state and out of state citation processing, CA and out of state
registered owner retrieval, CA DMV Holds and releases, Payment processing,
Delinquent payment processing, FTB processing and FTB refunds, Credit Reporting
collections, Online Appeals -First Level Support, Second Level Hearings, Third Level
Court, Custom adjudication letters, Payment plan processing, ln-house, bi-lingual
customer service , Handheld ticket writers, Full service - Customer service, Online
Adjudication documents, Online credit card payment and settlement and a multi-faceted
Permit Solution

Project Start and End
Dates

Continuous since October 2015

Gontact lndividual Vicki Beatley, Director of Finance / City Treasurer

211 Eighth Street, Seal Beach, CA 90740Address

(562) 431-2527, ext. 1311Telephone Number
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Customer Name Bay Area Rapid Transit District

Purpose of Reference:

We have selected the Bay Area Rapid Transit District (BART) as a reference for the City
because Data Ticket has partnered with the BART for the past I years to provide parking

citation processing and collection services. This client is reflective of an agency that relies
on our constant and consistent upgrades to the solution and our willingness to modify our
solution to meet their needs. BART represents over 12 Locations and issues over 100,000
citations annually. This reference will be able to talk to City Personnel about the history we
have together and the various changes that have taken place over the years. ln addition,
this Agency will be able to speak with the City about our ability to add required services.
Recently the District adopted a Code Enforcement process that will utilize Data Ticket
handheld ticket writers and citation issuance software.

Project Description:

Data Ticket was re-awarded the contract through an RFP process in 2015. Data Ticket
processes BART's parking citations, including: Daily & Delinquent citations, in state and
out of state citations, CA and out of state registered owner retrieval, CA DMV Holds and
releases, electronic citation processing, citation issuance software, payment processing,
FTB processing, credit card collections, online adjudication, adjudication correspondence,
in-house, bi-lingual customer service, NSF processing, and chargeback processing.

Project Start and End
Dates

September 2009 to current

Contact lndividual Jason DeVera, Administrative Supervisor - Traffic / Parking
Enforcement

Address 101 8th Street, Oakland, CA 94607

Telephone Number (510) 464-7785
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This section of the City's RFP asks responders to provide statements of alternative
proposals. Data Ticket will process citations and permits as required by the City's RFP;
however, we believe the City could benefit from the items below that are not included as
requirements for the City's program.

* Single, Cohesive Customer Portal View with lncreased Customer Functionality
- The City's website for paying parking citations, appealing parking citations and
managing permits should provide customers will a single, cohesive look that is
consistent with the City's website. We suggest we host a City branded website that
looks like the City website but when clicked, takes the Customer directly to a search
screen that provides the ability to search for a parking citation by: Citation Number or
by Notice Number or License Plate / State and then takes the Customer directly to a
page to either Pay or Appealtheir citation(s). This suggestion will result in a better
Customer experience, more trust in the process and a higher payment rate.
Additionally, today to view a citation on the web, an individual must enter an email
address. While this may be the City's method for capturing additionaldata about an
individual, it most certainly prevents individuals from paying or viewing their citation
on the web. Finally, the City does not take American Express. Accepting this form of
payment may increase the number of individuals who pay a citation electronically.

t* Oaity Âlotices - Data Ticket sends notices Monday - Friday as citations are eligible
to have notices sent. Each notice is sent in a #10 windowed envelope via lstClass
Mail and includes a return, #9 envelope in which the citation recipient can return
payment.

* GeoMapping - Our handheld solution provides the latitude and longitudinal
coordinates of every citation issued. We use this information to provide a map of the
Gity's location and then chart each citation issued, color coded based on the status of
the citation. An image of this feature has been included in our response to provide
City Staff with a better understanding of this feature.

J Cite by Voice, ALPR and Cite Pop Features - These are all features our wireless,
Android-based handheld ticket writers provide to our Clients and we feel the City's
Officers would benefit greatly from them. The Cite by Voice allows an Officer to issue
a citation simply by speaking each field. The process is simple, fast and effective and
reduces the data entry aspect for the Officer. Additionally, our software provides the
Officer with the ability to take a picture of a license plate and have it translated into
the license plate field, thus eliminating more data entry for the Officer. And finally, we
provide a "Cite Pop" feature that pre-populates all fields on a citation if a prior citation
to that particular plate has been issued, This feature increases Officer safety by
reducing the time it takes to issue a parking citation.

t SOS Featury Our Android based handheld ticket writers provide Officers with an
SOS feature that, when pressed, automatically sends the latitude and longitude
coordinates, along with a link to the exact location of the Officer on a map. This
feature is used by Officers who do not have time to make a phone call. The recipients
can receive this information either via text message and/or email, depending on the
City's preference.

ü Video Recording and Voice Recording - The Android based handheld ticket
writers we recommend provide the Officers with the ability to take and transmit video
recordings and voice recordings at the time the citation is being issued. When
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transmitted to our Solution, these items automatically display at the citation levelfor
City Personnel.

I Reporf Generator Capability - We provide our Clients with the most advanced
reporting tool available in the industry. This tool is online and provides our Clients
with the ability to run one of 37 standard reports and it provides our Clients with the
ability to create custom reports using virtually every field in the database. Fufther our
Clients can save their reports to their own, unique "My Repods" section of the web
and they can choose to "Share" their repofts with any other individualwithin the
Agency who has access to the Solution. This feature is heavily used by our Clients;
however, for those who do not have the time nor the desire to create and save new
reports, our Client Services team will do all of it upon request at no cost.

* Qua¡terly Review of Collection Raúes / Processing Timelines - Our Client
Seruices Department understands that a regular review of processing timelines,
citation issuance, collection rates and other pertinent data elements is essential to
understanding how to modify the citation processing effort to experience the highest
rate in customer satisfaction as well as the highest collection rate possible. We
pedorm quarterly reviews of our Client's data and make recommendations on how to
adjust for a more efficient and effective processing solution.

I Lor,nesf SÍng/e Transaction Cosf for Credit Card Use - Data Ticket has always
charged the Public a single transaction fee, regardless of the number of citations paid
in a single transaction. This is not the case with other vendors who can charge
exorbitant fees for the public to pay their citations online.

* Real-time Shared Data - Our Android-based handheld devices, when palred with a
wireless plan, share data instantaneously, whether it is a chalk, a citation issued an
update to the scofflaw list. As soon as an Officer in the field chalks a vehicle, that
chalking is made available to all handhelds in the field, Similarly, as soon as a citation
is issued, or a Scofflaw update is made, all handhelds have access to the most
current data. This feature enables Officers to have the most accurate data from the
field when issuing citations.

Data Ticket, Inc. 72lP age

Page 250 of 428



MONTEREY PARK

CHAPTER 14=

Gonflict of lnterest

RFP NO. PD.ISOI
Parking Citation lssuance Processing,
and Delinquent Collections Solutions

Data Ticket, lnc T3 lPage

Page 251 of 428



MONTEREY PAIìK RFP NO. PD.I8O1
Parking Citation lssuance Processing,
and Delinquent Collections Solutions

This section of the City's RFP asks responders to address possible conflicts of interest
with other clients affected by actions performed by Data Ticket on behalf of the City.

Data Ticket has not identified any possible conflicts on interest with other clients or
entities.
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RFP Proposal # PD-1801 Proposer Signature

CITY OF MONTEREY PARK

REQUEST FOR PROPOSAL

PROPOSAL # PD.lEOl

PROPOSALS ARE DUE: NOT LATER THAN 08:00 AM. on June 06, 2018,

The City of Monterey Park inviles scelerJ pnrposals for Parking Cltation l¡suance,
Processing Delinquent Collectione Solutions

1, Return origtnal of Proposal to:

City of Monterey Park City Clerk
Attn: Davld Elliott, Trafflc Bureau Commander
320 W. Newmarlc Ave
Monterey Park, CA

2. Proposer must honor proposal prices for sixty (60) darc.
3. Proposals must include this Proposal form and be signed by the vendor's

authorized representative.
4. Awerd of a contract will be mede by the City Councll bassd upon the

criteria setforth in this RFP and will be made besed upon the besl qualifled
propo$er rather than lowest price.

PROPOSER TO READ

I have, read. undenstood, and agree to the terms and conditions on all pages of this
proposal, The undersigned agrees to furnish the commodlty or seMce stipulated on thls
proposal as $tated above.

Dala Ticket. lnc. 2G03 Main Strert. Suite 300 lrvlne. CA 92614
Addiresg

.,1'2/*,-/t *./r;É^g
Company

Brook Westcotl
Name (Printi

(949ì 428.724A

-Sigñaïure

Chief Clneratino Officer
Company Phone No,

Data Ticket, lnc.

Tltle of Person Signing Bid
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EXHIRTT B

INSURANCI RI.:QU I REMENTS
IMUSI'BE SUBMITTBD Wll'H PROJECT PROPOS¡\L¡

g,f
I¡surarrce tevielcd by: Brook rrVe*tcott 'lo [:c awardcd this contract, the succcssful bidder must prrrurc
and maint¡in lhc follorving types of insurancç wilh coverage linrits conplying, nt a nrinimum. with tlrc
limits set forth hclor+:

Twg gf lnsuraJrcq l,imits

Comrnercial general I iability:
Busincss irulomotrile tinbility
Workers cornpennation

RFP NO. PD.18O1
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$2.000.000.00
s5(J0,000,00
Statutory rcquinnenl

tìomnlercial general liahility insurflncc rllust mset or exceed the rrquircmcnts ol'the urosl rece¡ìt ISO-CGL
Form Nu¡nbcr, The amount of insurancc sct fbrth above nrust be a corrrbi¡rcd sirrglc limìt per ocçurrcnce
t'or bodily injury, personal injury, and propcrty damage tbr the policy coverágc. Linbility policies musl be
endon¡cd te name the City, its offìcials, nnd cnrployees as "additionnl insun:ds" unclsr said iusurarrce
coverage and to statc that such insurance wilt bc decrnsd"prirnary" such thal anyothcr insurance thât may
be carried by thc City rvill be excess th€reto. Suclt insuranqc mu$l be on an '*occun'ence," ¡¡ol a "slsin$
made," basis and rvill not bc cancelable or subject to reduction cxcspt r¡pon thirly (30) days prior writlcn
uotice Io the City.

l,rofessional liahilily çovsrírgc musl bs on an "occurrenc€ basis" il'suoh covcragc is available, or on a
"claims madc" bnsís if not available. When sovçffigc is provided on a "clairns nrade basis." thc Consullant
musl qontinue lo maintain the insurance i¡ cllcst l'or n pcriod of tluee (-ì) years after tltis Agreement cxpircs
or is terminâtcd ("cxtcndcd insurance"). Such utended insurancc rnusl har,u lhe samc cove rage and limitr
as the policy thut wns in effcct during tlìe term of'tlris .{grcemenl, nnd uovcr thc Consultant for ell cloims
madc by thc City arising out of any elrnrs oromissions olthc Cr¡nsultant, or its ot'ftcers. employees or
agents during the ti¡r:e this Agrcernenl wns in cl'lìocl.

Automobilc çovçrdg$ nust b€ rvrittcn on IS0 tlusincss Aulo Covcnrgc Fonn CÂ 0û 01 06 92, inclucling
symbol I (Any Auto).

Thc Consultðnt must fr¡rnish to the Clity duly nuthenticatd Ccrtilicatcs ol l¡rsurance cvidencing
mainlcnancc of thc insurance required under this Agreentent. e¡dorsc¡ncnts as rcquircd hcrein, itnd such

olhcr cvidcnce of insurauce or copics of policies ar m¡y be reasonahly rcquired by the City from timc to
time. InruranccrlustbepiacedrvithadnrittedinnurersrvithsçunentA,M.llestCornpanyRaTingccluivalent
lo åt lcast ¡l Rating of "A:Vll." Ccrtificate(s) rnust rcflecl that the insurer will pror,ide thirty (30) day notice
of any cancellation of coverage. The Lìonsultant will ræquirc its insurer to ncdily su{rlì çertitipates to dclctc
any exculpatory wording stating that failure of thc insurcr to rnail rvritten noticc of cnnccllatian imposcs no

obligation, end to dclcte the rvord "snds¿vor" wilh rr;gnr<l to Rny noticc provisions,

By signing lhis fonr:, the bidder cenifrsr th¡t it has rcad, understands, and rvill corttply with these insurance

requirernents il'it is selcclsd as tlrc City's oorrnultant. Failure to provi<lc ¡his lhnn may rcnder thc biddcr's
proposal "non re$pon$i ve.n'

Junc 5.201f,
Date

Data Ticket, lnc.
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PCI Compliance CeÉificate

Data Ticket is PCI Compliant, with version SAQ D 3.2.

RFP NO. PD.ISOI
Parking Citation lssuance Processing,
and Delinquent Gollections Solutions

Vulnerability Scan

s![ß: PagS zolgm{217:15:52,v¡lidthrough20l&0s0¿

ScanVendor(ASV): Ttustvravo

Awaded To: CITATION PROTESSING CENTER

Brook WestcottClÌÊnt Aulhdråtiõ.ì:

È¡Êrftel*

Self-Assessment Question naire

sl¡h¡a: Pass eolz-tz-l8 12:32:¿10, valit llmr¡gh 201e12-1s

Vôrdorì SAQOS¿

A¡¡g3todts$ &mhWe¡lcotl ChidopqrotingOfñctÎ

ãTrustwave PCI DSS

Certtftcate of Compllance .JU:JL)''r-:,,. 5451, rrr;ri¿l

Data Ticket, lnc. TSlPage

Page 256 of 428



MONTEREY PARK RFP NO. PD.18O1
Parklng Citation lssuance Processing,
and Delinquent Collections Solutions

SOC2Type2Certificate

Annually, Data Ticket engages Assure Professionalto perform a SOC 2 Type 2 Audit our
technical environments and processes as well as our functional processes. This audit is
all encompassing and spans severalweeks. Below is our most recent confirmation of
passing the audit,

lns udctgone an exuniundou of its ù¡¡ernnl connols for tbe period of

Much I, 2077 to February 28,2018

.v' 5737

This Ccnif¡es úa1

Data Tícket

tordùct d itr tc(u{tqinßc
;-.,..

$Ç&Â¡$r üc ryordryr rtmdud

Data Ticket, lnc. T9 lPage
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California Certified Small Business Enterprise

Supplier Profile
Stãt6 of California Certification

C€rtllloatlon tD: 3830

E¡85
ð€NËRAL SERViCÊg

I ól¡l lrulroiF Nem
DATA TICKET INC

Oolng Bu.n.ri Ai (OE¡l] N€môl:

OAIATICKET INC

Ðo¡nE Euri¡o¡¡ A¡ (OÊA) Nrmo?

Addr¡¡6

4M)O CÀMPUS DR STE 2OO

NEWPORT BEACH

cA Ð2660-1631

OfiÐ Phonr Numb.r

9¿19/752-69S7

Em.ll:

mtlô m¡n0@dåtôtickol,com {ma¡ [o:mliôrY1 lng@dototl.kot'com)

Tou¡ No, o, Employ.¿!

40

0¡lt¿r52-s033

Bur¡ned typoú

Sorvlßo

llotno¡¡ lraa¡ Mrrrott Eñt¡l
htlpùlww.dålôllGkel.@m 0

SoMÐ arÊ¡i
Alåñðdå.Alptno.Amodor,gullc,C¡lgv¡¡¡s,Cclus,êontr¡Co¡ls,Orl Nótte.ElDorado,Fo¡rc,Gbnn,Humboldl ,lmperi¡l rlnyo,K¡rn,Klngs,Lsls,
Låssn,LorA¡ìgâlrs,Mðdår¡,Msrl¡,Mår¡pom,Múndoc¡no,MêrÐd,ModoG,Mono,Monlsruy,Neps,Nâv¿de,Orsngs,Flscar,Plu¡neS,BlvarCdå,
Såsåñsnto,fþn8ôhrto,SrnBÊrn¿rdlno.SânD¡6go-SanJôâqu¡n,grùLúl¡Obbpo.SanMrloô,SsnteBårbåra.S¡nlâClâr¡,S¿ñlåCruz,Shâål¡,Siôrr¡
S¡Ek¡you.Sol6rìo,Sonoms,Slsn¡Blous,Suttor,Tâ¡ôme,T/inlly,Tll€rÐ,Tmlùmnê,V3Dtúr¡,Yolo,Ysba

Vla$ Koywgrd!

Vl€ìr Clá3úlEol¡oíi

Act¡vo Cartifìcation8

crrlnc¡tlônly¡o

ss

Corlificatlon Higtory

Slrl(r

Appreßd

Fgñ

09/il¿013

t

To

osncn0t0

?

Rotürn lo Sóálch

(htlp J,wwr,.d0s,eð,govi) (htt¡:t^v\w, liqorl,ca, gov¿)

Srdnh (r¡¡rüh.rrpx) | Pr¡vðey Pol¡€y

lhltpràl¡cål.sl.dovlprirnlÊy-Fol¡Êyfnû¡¡lílll

R { hltpu;tww,f¡qabøk,ær,/c¡f 068} El (hnpüti twi{tËr.con/Cðl¡lDG g}

@2015-201t C¡l ¡Prqorr
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Women Owned Business Certification

JunÊ I ¡ !UL15

MINORITT OR woMHN owÍED BTÍSXNILCS l.NIgrrPRISn CIÐnTIfl,c¡Tl'rON

I ¡mrb¡ üu¡ti$' lw thts f¡rm i¡ o tú¡¡øiry oc l{rrfiur Ovî..| Br¡¡rr¡c¡¡ E&fpriror¡¡-dafincd ln lrn¡'- Iu

o*rt¡nl*fu *;,.¡t"rtior¡ I alr ovlrc of sËLÌiûn i2n50 st rq¡. rlf tlr friïlrntrÌcrü C{r }rcviûitt¡ ior tlt+

in:prr-nìiior of lruW ¿nmirgß fot mdßlng frkuchiur agâlnst úc s1Í1' und Swliu¡¡ l0lit,l0 ot'rho pråhlic

f¡inlrct r¿dr m¡ktog il ¡¡-råit¡þ 10 iûl*ntio¡u[y ¡r¡lo¡rll ültn¡ö Elr¡lu¡¡tr,ol ir rDir ccn¡lloür'

RFP NO. PD.18O1
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N¡mre; f{üclr}¡'ië lâ-. Flemi

Titlç Pì-c'fr i rlå'r'r l-

,ififp Numë Dera lic:ket. trr¡c.

Addrws: 4{iOO C¡nf¡uj_PLLce ?O0

_Nçr¡¡r:¡rL 0cochr CÀ 92660

f hpuç Numhçr: i 949 1 ?5 2-È,9:{ / '_

PlÊ¡Se íüFerl in the apfimlrnltü cpå$c lh¡r p,$I\xttfßge wlriclr be st clslçriha; the ownetlhip and

<rnrtnrl ol' ¡oul h¡sjuces:

Bu¡ri¡çrx Owner.lltip: h,thnjc/gcrrdol' Clnssifirrnticn
9ti Mnle o.t'l'wtrlc

lllach Anrcriçrn
Ïlilptnic À¡¡reric¡¡r
¡\rneritart h¡di¡lr
-AlasßsJ¡ N¡tiïç
,{sian Intli r¡n Àrnsric¡nr
À si un Paci lic I slatrder

Fasil¡c lcla¡ìdel
Filipilo .lunericnn
Csuca¡ix¡ J-qgS-

Drtu /

- Atv !'i.. "?-
SignrtrffËlrlCl{ rilln¡srf ôþ Audnrircd Àfic¡tt

ÞtsFtNtrloNs
"Mluc,ng" {)l( "\\iq¡¡¡ç¡-1¡¡¡ncrl hurriners" (M/WBEg} ls n businçtx r:..ltrcÈrn:

ll J 1Ì hich ir ul lsßL 5l% çru¿Éd by oûe or nrsrü min{rriticr rn u,otttelt ûr, in tbc cnec

of a publicly oruned btls¡ñêls, m lanxt -51% ¡¡[the rtrrck of whicl¡ is ownnl b] onc

flr mors minor¡ti¡x 0r womu¡, unú

(2) r,r*[osc managønot rnd daily hu+incss qp€¡ãüoDs arç r¡¡nLnrlle{¡ h} rlrlÊ of mo¡€

tur¡ ¡¿¡1ri¡luls, ûfld

t3) l)rr¡¡e,rtiu r:rrçrrration-i\ corponlioo with itÊ homê ütlice in tôe Unitxl $lst{!r

wl¡ich Ls trot a b¡rusb or suhsid¡ilT r¡1û ihreign canc'ralion, fino u ull¡v
bu8llrcss

''Þlinrnily' mqms nn ethnic ¡rersnn of ooloL inoiuding Amrrican hrdiar¡s' Asia¡l8 (i¡¡cludi¡¡;

hr¡l ¡trl liir¡ilxl irl, (lhines¿, t¡paln*o KorcrnÍ, Prsilir: f xhntþnr, S¡¡noa¡s and fiouthca¡t

Asiane), Elacks, Ffiplnos a¡d Hi¡Frnisu,
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Better Business Bureau Certificate A+ Rating

Ro\rlows & complrlnts I BBB Accr€dhallon

(888) 752-0512 Overview
Þ.1. ïkkrl lnc
27 y$tr ln bu.lm.¡
,1600Cmpl5 Drr20O
¡þwp6 Ascfi. CA 91660

BBB Reason for Ratlngs
BgB tâUqþbsed on 13 Lñoro; GÊr (hê dpr.l6abour {hè faaoÉ ærcldgred

RFP NO. PD.I8Oî
Parking Citation lssuance Processing,
and Delinquent Collections Solutions

Tl{ts BUS|NESS lS NOl B8B

ACCREÍ'ITED

Itrh lkkf lûc

cu¡lomd ReUN naüng: O
SêeMore Con¡âd OÞtioñs

Chd ? luh

8u.hÁ¡ Sþ{d:09/Tâ]1989
8u3ñ Inconq.tidr 0916/1989 h Cå

lÌF. ct ¡nrlU
ùqporaon

ql.rtl¡na¡rmft

' lte. |¡.{orþ Rs[l¡ PrelldèN

¡t¡ R.¡oñ¡ On:

Lkûratì¡

ld*Èlô¡nr{{
OaF¡mrà¡do
Òn ol A{.tn

r l0l Pôsllve n€vþs5

lQl N€urôl Rcvlès
ll1ì ¡legàrvs nevþwc

fl¡ Toral Ccsrôr¡er Revrss

llaErokWN Ofiqd IÐ ChrÍ bdñ e{¡nù Nlñll.|o

Data Tickct lnc Submila P¿vier

wËtßtïËEIETAIL
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Request for Proposal
RFP NO. PD.18O1

for

Parking Gitation lssuance, Processing and Delinquent
Gollections Solutions

PART II . COST PROPOSAL

JUNE 6, 2OI8
8:004M

COPY

ITATAI
TICKET'-

SUBMITTED BY

DATA TICKET, INC,
Brook Westcott

Ghief Operating Officer
2603 Main Street, Suite 300

lruine, CA 92614
Phone: (949) 428-7240 | Fax; (949) 281'3195
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Parking Citation Issuance Processing,
and Dellnquent Collections Solutions

Bidder Name: Data Ticket, lnc.
Bidder Address: 2603 Main Street, Suite 300

lrvine, CA 92651

Total Cost:

Data Ticket,lnc.
Office: 949 428-7240

Total cost will be a calculation of the costs identified below multiplied
times the number of instances the City incurs.

2503 Main Street, #300lrvine, CA
Cl ientServices@ DataTicket. com
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PARKING C¡TATION PROCESSING FEE DESCRIPTION

Manual Parking Citation Processing: $0.40
Servíces for the above-mentioned items include:
r On-site data entry of manually written citations performed within 48 hours of receipt
o On-site quality assurance verification of manually entered citations
. Scanning of all manually written citations onto our network for storage and ease of

retrieval
. Bi-monthly shredding of manually written citations

Etectronic Parking Citation Processing: $0.35
Serur'ces for the above-mentioned items include:
. Automated citation transmission into Data Ticket's Citation Management Solution

24t7
r Automated confirmation emaildetailing successfully transmitted citations
r Automated transmission of photos attached to citations

Courtesy Notice: g0'72

Servrces for the above-mentioned item include:
¡ Semi-custom Courtesy Notice that is printed on an 8 Trx 11" piece of paper with a

perforated tear-of payment stub provided in a window envelope sent to the registered
owner of a vehicle

¡ All notices are attached to the citation online and are viewable via the web
o All notices sent via 1st Class Mail
r All notices include a return envelope in which the responsible pafi may submit

payment
r This charge is only incurred if the individual does not pay off the windshield and a

notice is sent to the individual as a result

Out-of-State Gollections: 23o/a of revenue collected
r This fee willcover allexpenses associated with obtaining ouþof-state registered

owner information and will only be due when a citation is paid
o Data Ticket is a recognized Strategic Partner with NLETs and we are currently

utilizing the City's and our ORI
r This fee is not combined with any other contingency fee. For example. if a citation is

rolled to a delinquent status, only 23o/o of revenue collected will be charged
e lf Data Ticket does not collect on a citation that is issued to an out of state plate, the

City does not owe this fee.

Detinquent Collections: 230/o of revenue collected
r This fee will be assessed when a citation is ninety (90) days past the citation issue

date, assuming a first notice has been sent to the registered owner and the citation is
not on hold for any reason

e Three Delinquent Notices will be sent to the registered owner at no cost to the City

3lPage
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. All not¡ces are sent via First Class mail and all notices are printed on an 8 T"x 11"

sheet of paper and folded into a window envelope; in addition, a window envelope is
provided for the recipient to return payment

* All notices are attached to the citation online and are viewable via the web
¡ lf Data Ticket does not collect on a citation that is delinquent, the Agency does not

owe this fee
r Notices will be sent via l st Class Mail, and Data Ticket will be responsible for the cost

incurred and all customer service and payment entry

Franchise Tax Board Processing (Optional)
SSN Look-up $2.00 Per SSN
¡ This fee will be assessed to lookup a social security number associated with a

registered owner and address
¡ This charge is charged per unique SSN, not per citation

FTB Collections: 15o/o of revenue collected
¡ This fee is charged if a citation is paid at the Franchise Tax Board
o This charge is not combined with any other charge; for example, if a citation is rolled

to delinquent status and paid at FTB, only the 15o/o of revenue collected will be
charged

o Data Ticket will send an FTB Notice to the Customer as required by the lnteragency
lntercept Program;this notice will be sent via 1st Class Mailand willbe sent at no cost
to the City

o All notices are attached to the citation online and are viewable via the web
r Data Ticket will pay for the Agency's cost to participate in the FTB program; annually,

FTB will send an invoice to the Agency for the number of debts placed at FTB; the
Agency will simply provide this invoice to Data Ticket and Data Ticket will pay it in full

o lf Data Ticket does not collect on a citation that is at FTB, the Agency does not owe
the collection fee

Advanced Collections Processing (Optional)
Advanced Collections Legal Action Not Required 30% of revenue collected
o This fee is charged if a citation is paid at Advanced Collections
r This charge is not combined with any other charge; for example, if a citation is rolled

to delinquent status and paid at Credit Reporting Collections, only the 30% of
revenue collected will be charged

Adjudication:
1st Level Review Hold & Scanning of Review Request $0.60 per citation
¡ Data Ticket will review all documentation received by the Appellant and determine

whether the request received within the required timeframe
r lf the request was received within the required timeframe, Data Ticket's Adjudication

Depañment will place the citation on an Administrative Review Request Hold and

Data Ticket, Inc.
Office: 949 428-7240

2603 Main Street, #300lrvine, CA
ClientServices@ DataTi cket. com
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scan all received documentation into the Citation Management Solution where it is
displayed on the web for the Agency's Staff
lf the request is received outside the required timeframe, the Agency will have the
option to proceed as though the request was received within the timeframe or it may
elect to have Data Ticket send a "time expired letter" rejecting the appeal

1st Level Review Disposition Letters $1.25 per letter
. Data Ticket will send a custom disposition letter to the Appellant via 1st Class Mail
o All letters are attached to the citation online and are viewable via the web

2nd Levet Hearing Hold, Scanning and Scheduling of Hearing $0.60 per citation
r Data Ticket will review all documentation received by the Appellant and determine

whether the request received within the required timeframe
r lf the request was received within the required timeframe, Data Ticket's Adjudication

Department will ptace the citation on an Administrative Hearing Request Hold and
scan all received documentation into the Solution where it is displayed on the web for
the Agency's Staff and the Hearing Officer

r lf the request is received outside the required timeframe, the Agency will have the
option to proceed as though the request was received within the timeframe or it may
elect to have Data Ticket send a "time expired letter" reiecting the appeal

¡ Data Ticket will work with the designated Hearing Officer to schedule the Hearing
based on either a pre-determined schedule or an ad hoc basis, depending on the
Agency's schedule

2nd Level Hearing Disposition $85.00 per hour
. Data Ticket's independent, certified, insured hearing officers will be provided to the to

perform in-person, phone and written hearings
o Each hearing request will be reviewed, heard or read and all required research will be

performed
¡ The Hearing Officer will enter a judgment into the Citation Processing System for

viewing by the Agency, Appellant and Data Ticket
r Hearings will be scheduled
¡ The Agency will incur costs associated with mileage as defined by Federalguidelines
¡ Data Ticket will work with the Agency to arrange for the use of a conference room at

an Agency location or the Agency may elect to have citations heard at a centralized
location within the County

2nd Level Hearing Schedule & Disposition Letters $1.25 per letter
o Data Ticket will send a custom disposition letter to the Appellant via 1st Class Mail
. All letters are attached to the citation online and are viewable via the web
. Disposition letters will be sent Monday - Friday

Joint / Escrow Banking Services (Optional) $100.00 per month
Services for the above-mentioned item include:
r Daily deposits of funds to the Agency's escrow account

Data Ticket, lnc. 2603 Main Street, #300lrvine' CA
Office: 949 428-7240 ClientServices@DataTicket.com

Page 265 of 428



MONTEREY PARK RFP NO. PD.18OI
Parking Gitation lssuance Processing,
and Delinquent Collections Solutions

r Online, real-time reconciliation reports that tie directly to the bank statement
¡ Processing of all credit card charge-backs and lnsufficient Funds
¡ Month-end reconciliation of all funds collected
r Disbursement of County / State Surcharges at month-end
o Payment of Data Ticket's invoice
¡ Disbursement of the net remittance to the Agency
r Scanning of all payments directly to joint bank account daily using remote check

deposit
r The Agency will be responsible for the purchase of banking supplies, including

checks and endorsement stamps; these fees typically run $200.00 per year

Charge-backs and NSF's (Optional) $f .25 per issued instance
r Data Ticket will process credit card charge-backs and NSFs when notified of each

occurrence
o Once processed, Data Ticket will send a custom letter to the individualdetailing the

returned item and the amount due on the citation

Refunds (Optional) $2.50 per issued instance
r Data Ticket will process refunds when notified by the Agency
r ln the event the Agency utilizes Joint Banking, Data Ticket will verifi7, generate and

send each refund due when notified by the bank
. Refunds will be issued weekly
. Refunds will be sent via 1't Class Mail

Credit Gard Convenience Fee $3.50 per transaction charged to the Gitizen
. This fee is not charged to the City, rather it is charged to the citizen in the event they

elect to pay their parking citation(s) via credit or debit card
. This fee is charged per transaction such that an individual may pay as many citations

as they choose at any point in time and incur only 1 fee

Assembly Bill 503 Changes:
With many of our Agencies focused on the implementation of AB 503, a significant
concern is the impact it may have on City's Staffs time and responsibilities, Given this,
we have offered to accept and review all payment plan requests for persons claiming
indigency. This new process includes the acceptance of documentation via the web and
US Mail, the review of this documentation and the scanning of all the documentation and
attachment to the citation to which it applies. Based on each City's unique business
rules, Data Ticket will either accept of deny each request and then proceed to setup the
payment or issue a letter of denial with a reason for the denial. The costs for these
services are provided below:

Acceptance and Scanning of lndigent Payment Plan Requests
(Approval/Denial by Data Ticket) $5.00 per request

Data Ticket, Inc.
Office: 949 428-7240

2603 Main Street, #300 lrvine, CA
ClientServices@DataTicket.com
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Accepting and Scanning of lndigent Payment Plan Requests
(Approval/Denial by City)

lndigent Payment Plan Letters
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$2.00 per request

$0.85 per letter

2603 Main Street, #300 lrvine, CA
ClientServices@ DataTicket. com

Parkinq Cítation Seruices lncluded Ín the Above Costs:

Online Access for the Agency's Customers: Included
The Agency's Customers will have the abílity to perform the following functions online:

¡ View real{ime citation(s) data
o Pay for a single or many citation(s)
o Request a 1st LevelAdministrative Review and attach up to three documents

supporting their position
. Request a 2nd Level Administrative Hearing Request and attach up to three

documents supporting their position
o Print a receipt
r View pictures of the citation taken by the issuing officer (if the Agency allows)

Online Access for the Agency's Staff: lncluded
Access to the Agency's data is based on unique usernames and passwords assigned to
each individualwho requires access to the system. Data Ticket does not limit the number
of individuals who have access to the system and the number and types of access can

change at any point with a simple email request to Data Ticket.

Our Solution is setup to maintain a complete audit trail for each transaction in the
system, therefore, the username is displayed next to every transaction in the system,
indicating who performed the transaction and when.

Reporting; Included
o Data Ticket offers 24 reports online for our Clients to generate, print and re-printz4l7.

We provide real-time reports that can be generated for any timeframe required and

we provide pre-processed/month-end reports that reflect the month-end view of data.
. All reports are available online and because we do not purge data unless specifically

requested to do so by a Client, the data is available if the Agency is a Client.
o All reports are generated in HTML, so our Clients can copy and paste the data into

Excel for data manipulation purposes.
. lf the Agency were to request a report that was not already available using the

standard reports or report generator, Data Ticket would work with the Agency to
design the report and provide it to the Agency at no cost.

Manual Payment Processing: lncluded
r Manually received payments (checks, cash, money orders and credit card payments

sent via US Mail) are received at our PO Box in Newport Beach where a bonded and

insured courier picks up the mail daily and delivers it to our Newport Beach office

Data Ticket, lnc.
Office: 949 428-7240
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On-site Mail Department opens, sorts and batches the payments before providing
them to our on-site Data Entry Department
After double-blind entry of each payment, the citations are updated by our Quality
Assurance team
Payments are then provided to our Accounting Department where daily deposit slips
are completed and provided to a bonded, insured courier who takes them to the bank

Registered Owner lnformation: lncluded
. Registered owner information for all citations issued on California license plates
r Turnaround time for acquisition of California registered owner information is same

day
o Registered owner information for all citations issued on out of state license plates
. Data Ticket is a recognized Strategic Partner with NLETs and has access to

registered owner information nationwide real-time through NLETs service
o Access to this system requires the use of the City's ORI for tracking purposes only;

Data Ticket will utilize its own ORI for acquiring the out of state RO data

CA DMV Holds and Releases: Gharged to Agency by DMV
o California DMV Holds and Release performed daily via an online connection
r Holds and releases can also be performed real-time, upon request
r Citation amounts placed on hold are updated daily in the event a partial payment is

made
¡ DMV will deduct this amount from the City's monthly check; Data Ticket will not

reimburse the City for this fee because citations paid at DMV incur no Delinquent or
Out of State contingency fee. 100/o of the funds collected at DMV go to the City.

Customer Service: lncluded
o Data Ticket provides a live, bi-lingual, on-site Customer Service Department that is

fully trained to answer questions related to citation issuance, payment, adjudication,
fix-it tickets, sign-offs, FTB, advanced credit reporting collections and more

r All calls are recorded to quality assurance and recordings can be sent to the Agency
at any time for review

o Data Ticket's IVR is bi-lingual and accessible via severaltoll-free numbers; the IVR
provides real-time information to the caller regarding current status, including the
amount due

¡ The IVR accepts VISA; MasterCard, Discover, and American Express

Web Presence: Included
o Data Ticket's Solution is 100o/o weþ-based and Section 508 Compliant and is

provided at: wr¡úw.CitationProcessinE0enter.com; this is a generic website in the
sense that it is not Agency branded. This website allows for the Agency and the
Agency's Customers to access citations online

Data Ticket, lnc.
Office: 949 428-7240

2603 Main Street, #300 lrvine, CA
ClientServices@ DataTicket.com
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MONTEREY PARK

a

RFP NO. PD.18OI
Parking Cltation lssuance Processing,
and Delinquent Collections Solutions

lf the Agency prefers an Agency branded website, one in which the look and feel
mimics that of the Agency's website, Data Ticket can and will provide this feature to
the Agency.

Data Ticket, lnc.
Office: 949 428-7240

2603 Main Street, #300lrvine, GA
ClientServices@DataTicket. com
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MONTEREY PARK RFP NO. PD.ISOI
Parking Citation lssuance Processing,
and Delinquent Collections Solutions

Cost lncreases:

Postal Rate lncrease Offset - lf postal rates increase during the term of the agreement,
fees to DTI shall be raised immediately to offset the effect of the actual postal rate
increase.

CPI lncreases - There will be NO CPI increases for the duration of the agreement.

Data Ticket, lnc.
Office: 949 428-7240

2603 Main Street, #300|rvine, CA
ClientServices@ DataTicket.com
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MONTE REY PARK RFP NO. PD.18O1
Parking Citation lssuance Processing,
and Delinquent Collections Solutions

PERMIT MANAGEMENT PRICING

Annual software Fee $5'ooo.oo

This fee includes the customization of the website for Customers to obtain and
manage their permits, as well as any customization required for City Personnelto
manage the permit process. An extensive design phase will be implemented to ensure
the capture of all business rules to be utilized by the City.

Permit Fulfillment Fees - if Performed by Data Ticket $4.00 per mailing

This fee is only charged if Data Ticket Staff will fulfill permit requests. lf City Personnel
will fulfill permit requests, no fee is charged to the City. This fee excludes the actual
permit cost.

Online / Digital Permit Fulfillment Included

For permits that are printed by the Customer via our web-based Solution, there will be
no charge to the City.

Renewal Letters $1.25 Per letter

ln the event the City wishes to send an annual renewal letter, Data Ticket will send this
letter via 1st Class Mailto all current permit holders.

Data Ticket, lnc.
Office: 949 428-7240

2603 Main Street, #300lrvine, CA
ClientServices@DataTicket. com
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MONTEREY PARK RFP NO. PD.I8O1
Parking Gitation lssuance Processing,
and Delinquent Collections Solutions

Detailed Android Pricing (Optional)

Data Ticket has provided the following handheld unit pricing for Three Year Lease Price
option. lf the City is interested in a purchase prices we are happy to provide that as an
option.

HANDHELD LICENSING AND SUPPORT COSTS

Handheld Software License Fee $300.00 per unit per year, l"t year only
$150.00 per unit per year, 2nd and subsequent years

This fee is for the software application and allenhancements.

Support $25.00 Per month Per unit
Support includes full repair or replacement of any units which fail to perform. There is no
deductible charged.

Training No Charge
Onsite training at the City's preferred location will be provided free of charge for both the
handheld ticket writer training and the system training. Training typically takes place over
the course of a few hours and will be customized to meet the City's requirements.

Ticket Stock to be Quoted based on Quantity
Ticket stock pricing may vary depending on the quantity, coloring, artwork, and set up
fee if applicable. We would be happy to supply pricing upon request.

Wireless Services ActualCost
lf the City elects to utilize a wireless data plan by which to transmit citations, Data Ticket
will pass the cost of the data plan directly from the wireless vendor

Data Ticket, lnc.
Office: 949 428-7240

2603 Main Street, #300 lrvine, CA
ClientServices@DataTicket.co m

Item N5 Print
Samsung Galaxy S8 Plus W

TSC 3" Printer

3 Year Lease Price $105.001per month $54.00 / per month
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MOI{TEREY PARK POLICE DEPARTMENT

Mutual Aid Report

File #: 18-38795 (18-5862)Agency Requesting: Alhambra PD
Agency Responding: Monterey Park PD

Date &Time:09ll2ll8 2037 hours
Incident Location: 33 W Main St.
Nature of Mutual Aid: Assist with containment fbr 6641187 PC Suspect
Officers Assistin

Canine Name and Agency: N/A

Additional Remarks: N/A

Prepared By: Lt. B. Cuevas

Reviewing Captain:

Watch Commander: Lt. B. Cuevas ß , æ

Aqencv Rank Name tD# Time On Call Time Cleared Total Time

MPPD Ofcr Andrus #411 2113 2149 36 mins

TotalTime Committed 36 mins
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Gity Council Staff Report

September 19,2018
Consent Calendar
Agenda ltem 3-G.

ïhe Honorable Mayor and City Council

Diana Garcia, Acting City Librarian

Library Annual Report to Council from the Library Board of Trustees

DATE;

AGENDA ITEM NO:

TO:

FROM:

SUBJEGT:

RECOMMENDATION:
It is recommended that the City Council:

1. Review and File this staff report regarding the 2017118 Library Annual Report
2. Take such additional, related, action that may be desirable.

BOARD/COM MISSION REVIEW:
The Library Board of Trustees approved the attached 2017118 Library Annual Report at
its meeting on July 17,2018.

EXECUTIVE SUMMARY:

The Monterey Park Bruggemeyer Library provides an annual report to the City Council
in accordance with Monterey Park Municipal Code ("MPMC") S 2.80.060. This report is
to be presented to the City Council by the end of August each year. A request to
continue its review to the regularly scheduled City Council meeting of September 19,
2018 was presented at the City Council meeting on August 15, 2018. A Copy of the
report is available in the City Clerk's office for review.

FISCAL IMPACT:
None.

Respectfully submitted by: Prepared

.l ,t 
^------/\-/ 

-Diana Garcia
Acting City Librarian

Kishida
Ad ministrative Secretary
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Staff Report
Page 2

Approved by:

City Manager

ATTAGHMENT:
1. 2O17l18Library Annual Report

Revi

H
Assistant Attorney

l.'
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ATTACHMENT I
2017118 Library Annual Report
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Message from the City Librarian

The Monterey Park Bruggemeyer Library is a community based

organization that serves the City of Monterey Park and surrounding
communities in the San Gabriel Valley. The mission of the library is to
meet the cultural, educational, and informational needs of the residents of
the City of Monterey Park by providing free and open access to its
resources and services.

The Library, known as the "Bem" of the city, supports the community in

advancing learning and knowledge by linking learning theory and practice

in all disciplines and preparing community members for lifelong exploration, from early
childhood to adult leadership and careers in a changing multicultural world.

Librarians and paraprofessional staff are sorters of information and educators with a wide
range of specializations. As such, they have developed active and engaging programs to help
patrons in theirdiscovery, evaluation, and use of information resources. Of equal importance is

our work with students from our local schools to teach them how to critically and ethically use

information. The library supports student success, helps our community to understand what is
necessary and valuable to improve the quality of learning and prepares them to be better
researchers, as well as informed citizens.

The primary sources of revenue for the library were contributions from the City's General Fund

and Retirement at S2,L92,OOO. Measure C with 5532,000 and 5164,000 in grants, and Passports

Services as well as some donations. Overall, the library had a 52,887,539 million budget for the
2077/L8 fiscal year that included funding from allthese resources with a 26.25 Full-Time
Equivalent (FTEI - the product of the total number of employees and the ratio of average

weekly hours per employee for all employees to average weekly hours per employee on full-
time schedules. Revenues were used to help fully fund and support operations of the library,
salaries and benefits of fulltime and part time staffing, support operational expenses, comply
with build¡ng renovation debt payment, and expand the library's collection.

Approximately 287,188 patrons visited the library in fiscal year 2OI7/ 18 to enjoy the
opportunities to read, be entertained, become better educated or just sit and read a book or
newspaper in a friendly environment. The library continued to increase the depth of
programming to expand and incorporate more on- hands technology instruction to our patrons

and invite patrons to interact in book clubs, attend cultural and historical presentations, look
for employment in our career center and enjoy the diversity of children's programs and literacy
Several computer classes addressed how to construct social media sites, teach young parents

how to protect their children while on the internet and learn basic to advanced computer skills.

Computer classes for adults in Basic Mandarin continued to be offered. The library also

supported children with literacy challenges through the Reading Rockets program.
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TECHNOLOGY

The kinds of projects that save money and that move the library forward technologically require
a diversity of voices - the input and expertise of library personnelfrom multiple divisions and

other City departments. Library staff continued reaching out to other City lnformation
Technology (lT) staff as well as other libraries and had discussions on their platforms and

integrated systems. lt has been very beneficial to have formal lines of communication between
departments and libraries, and I know I have appreciated the "staff voice" as part of my
leadership team in discussions and in the decision making process that was intrinsic for
successful outcomes of technology resources and services. This was a logical extension of the
partnerships and collaboration between City departments that has only increased over time.

Sharing expertise makes day-to-day work flow more efficiently. There are also several high-level
projects that made tremendous progress this year, thanks to the hard work of dedicated staff
from diverse organizations. The Kiwanis organization secured additional support for Children's
Services by providing funding for additional books and most recently a portable language

translator for all reference desks to better serve immigrant patrons' language gap exchange.

Additionally, Asian American Economic Development Enterprise (AAEDE) reestablished support
forthe children's literacy project Reading Rockets and supported the purchase of the Starlet
App tracker of early literacy exposure in the pre-formative years of our toddler population.

The newly formed web-based committee which was composed of lT leaders from all library
divisions also made great progress through collaborations, thus taking the lead on

implementing up-to-date information on the library's website and Twitter account. This newly
formed committee has increased protection of our website network by monitoring and

establishing revised and current data classifications, implementing programs on the virtual
network, and expanding outreach to the community with educated information about library
resources, computer classes on safe and secure computing practices and many other resources

available to our public.

High Performance Server and storage systems are traditionally upgraded every three years, and

the older systems retired. ln order to increase to such capacity, the library needs to upgrade to
cloud based systems as planned to expand the cycle from three years upgrades to unlimited
wide variety of high-end storage systems flexible to augment the current systems rather than
replacing them. This will double the available processing internet and network power and meet
the more unique needs of our integrated systems and public demand.

DESIGNING COLLABORATIVE CLASSROOMS AND LEARNING SPACES

Staff, administrators, and technologists have been exploring the use of new innovative learning
spaces and pedagogies to enhance student reading centers and learning outcomes. The literacy
program which supports adult literacy and Citizenship Preparation has been working on

creating an online long distance bilingualSpanish ESL curriculum that can be uploaded to iPads

while Children's Services staff is exploring projects to establish an active learning space

environment that will provide an ambiance of extended learning areas.
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ADMINISTRATION

The purpose of the Administration Division
of the Monterey Park Bruggemeyer Library
is to oversee the day to day operations of
the library. These operations include
maintaining a balanced budget, managing
staff, enhancing services to the community
and encouraging and promoting diversity
in programs that range from educational
to art exhibits and entertainment. The

scope of management include ensuring
that the library provides these services to the public which include resources such as reference
transactions, book collection, public computers, internet access, career center services,

instructional curriculum for personal and workforce education and information to the
community. Under the governance of the Library Board of Trustees, the administrative staff
adopts necessary policies and procedures to preserve an equitable and conducive environment.
Collaborating with other City Departments, the Administration Division also develops
cooperative relationships to ensure the administration of necessary compliance with building
codes, safety measures, personnel relations and compliance to the city administrative policies

and procedures. Staff trainings are also promoted and encouraged through administration to
support the professional development of library staff.

Library Board of Trustees
Under Municipal Code 2.80.050, the five-member Library Board makes and enforces all rules,
regulations, and bylaws necessary for the administration, government and protection of the
Monterey Park Bruggemeyer Library. The Library Board of Trustees for 2017/L8 consisted of
David Barron, Betty Morín, Jason Dhing, Gloria Guerrero and Andrew Yam.

Following interviews on September 11-, 20t7, the City Council

reappointed David Barron to the Library Board of Trustees for
his second term and appointed Andrew Yam to his first term.
Both terms will expire June 30, 2O2O.

Abovefrom left: City Clerk Vincent
Chang, Trustee Andrew Yam and
Citlt Lihrarian Norme Arvizu

Trustee Barron continued as President of the Library Board

through June 2018. At 18, Trustee Yam was the youngest

candidate ever appointed as a trustee. He graduated from
Mark Keppel High School and is now enrolled at the University
of California at lrvine majoring in Political Sciences. He is the
son of former Library Board Trustee Janet Yu. Trustees Barron
and Yam officially began their terms at the Library Board of
Trustees meeting on September L9, 20L7 with the oath of
office administered by City Clerk Vincent Chang.

RrsçaRcn"
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Above from left: Librøry Foundation President Bob Gin, Janet Yu,

U.S. Congresswoman Judy Chu ond Charles Yom.

Below: City Manoger Ron Bow surveying avoiloble roffle prizes.

Library Gala
Record-setting turn-out and
donations marked the Monterey
Park Library Foundation's annual
Gala on Friday, April27,2018 at
Luminarias restaurant. Library
supporters filled 32 tables and the
event raised more than 544,000
with some donations still
forthcoming!

The Library Foundation honored
former Library Board member
Janet Yu for her contributions to
the library and community. U.S.

Congresswoman Judy Chu flew in
from Washington D.C. to present

the award to Janet and commend
her for dedication and innovation
Janet gave heartfelt thanks to the
Foundation, her fellow Trustees
and her family.

Mike Eng, former State Assembly
member, Monterey Park City
Council member and Library Board

Trustee, emceed the event and

kept the audience entertained with
his unique humor. For the first
time a photo booth was available
so those in attendance could pose

with friends and colleagues and

receive a memento of the evening.
This proved to be very popular.

Attendees purchased raffle tickets
and bid on items in the silent
auction. Prizes ranged from tickets
to a Los Angeles Dodgers game to
gift certificates to local restaurants
to a sapphire-encrusted ladies
watch. Keeping in the spirit of the
evening, supporters were generous.
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Doy at the Races

From left, Doro Leung, Thereso Amodor, løson Dhing, Stephen Lom,

Alicio Mortinez ond Dolores Rillos

The Library Foundation held the third annual Day ot the Races fundraiser at the Santa Anita
Park race track on Saturday, October 7 , 2017 . lt was a gorgeous day for enjoying the thrill of the
races, connecting with friends and savoring a delicious gourmet buffet lunch while supporting
the library. Among those in attendance were Library Foundation members Bob Gin, Theresa

Amador, Dolores Rillos, Alicia Martinez, Carol Sullivan and Mary Ann Garcia-Barlow; Library
Board of Trustees Dave Barron, Jason Dhing and Andrew Yam; Friends of the Library members
Nancy Gilmore, Lilian Kawaratani, and Rosalie Toltzman; Monterey Park City Council member
Stephen Lam; Los Angeles Community College District Trustee Mike Eng and other prominent
members of the community.

Clockwise front bottont left, lason Dhing, Carol Sullivan,
Wolter Beoumont, Shirley Hwong, Don Costley and Larry Sullivon
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High Tea dt the Library
On the afternoon of Saturday, February 3, 2018, instead of the usual mix of adults reading

newspapers, using computers or increasing their literacy, students researching for school and

children enjoying books and creative play, the library was visited by 85 stylish women in

fashionable dresses and fancy hats and handsome men in equally fine-looking apparel for the
Library Foundation's inaugural High Tea.

GRmts..

From left: Bob Gin, City Librarion Norma Arvizu, Corol Sullivan, Theresa Amador and Joson Dhing

.'*;.? ..rP;{¡

High Tea participants gathered at tables to enjoy the food, musical entertainment provided by

the Mark Keppel High School String Ensemble and the Alhambra High School Jazz Band and

each other's company. Among those attending included Library Board members Jason Dhing,

David Barron, Betty Morín and Andrew Yam (who also roamed the event serving as a volunteer
photographer for the event, which is why he is not visible in any of these photos!); Library

Foundation members Bob Gin, Theresa Amador, Dolores Rillos, Carol Sullivan, Mary Ann Garcia-

Barlow and Alicia Martinez; Mayor Stephen Lam and City Council members Peter Chan and

Hans Liang; and Library staff Norma Arvizu, Gwen Kishida, Diana Garcia, Evena Shu and Jose

Garcia (who also took photos). Response from those who attended was extremely positive -
guests said that they had a wonderful time and were looking forward to next yearl
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Friends of the Monterey Park Bruggemeyer Library
Since 1962 the Friends of the Library have continued to be a positive

force in the Monterey Park community by providing volunteers and

financial support to the Monterey Park Bruggemeyer Library.

Membership dues, donations, and proceeds from the sales of donated
books in the Friends Bookstore allow the Friends to be an on-going
benefactor for the library. The Friends have been able to provide

financial support for library programs and have contributed funding for
literary, educational, technological and cultural events to serve the diverse needs of this
community.

The Friends helped sponsor the Summer Reading Program by funding the prizes children
received for reading and reporting on what they read. They also fund the refreshments for the
various programming throughout the year. The Friends also sponsored a staff appreciation
lunch for Library Workers Day during National Library Week. ln all, the Friends sponsored
library programs and activities in the amount of approximately S10,000 for the year!

)

The Friends of the Library Bookstore, staffed by a core group of
dedicated volunteers, continues to offer discounted books, magazines

and DVDs for the education and enjoyment of library patrons. The

bookstore raised 57,905.20 in sales from July 2OL7 - June 2018.

Thank you to the dedicated volunteers who staff the bookstore and

make it possible to provide this service to library patrons and generate

income to support the library's activities! The entire community benefits
from their efforts.

Community Outreach
Volunteers
Volunteer hours for fiscal year 2OL7-20L8

totaled 7,44L hours with as many as L,L35

enthusiastic and dedicated volunteers
offering their time and talents to the
library.

According to lndependent Sector, a

nonpartisan leadership network for
nonprofits, foundations and other organizations, the estimated value of volunteer time is

524.L4 per hour. Carrying out that calculation would mean that volunteers provided over

5L79,626 worth of work for the library! Even if the value of volunteer time was calculated only

at California's current minimum wage of Sf f .OO per hour, it would mean that this past year

volunteers provided 58,85L worth of work to the library!

4
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credit, Victor, Gil, Leo, Cecilio and Lisa continue to ready and willing to help out wherever
needed. The condition of the library would suffer greatly without their hard work!

2OL7 - 2OL8 ADMINISTRATION GOALS AND OBJECTIVES

GOALS AND OBJECTIVES PROGRESS

t. Design a strategic marketing and outreach
plan with efforts such as printing,
advertising, or promotional items for
library publications with a new
recognizable logo.

2. Create excellent directional aids so that
information and services can be found
efficiently throughout the library.

3. Conduct assessment of customer services

on a quarterly basis and compare results
against established baseline and

benchmarks.

4. Further integrate the library services into
the local school and business communities
by participating in local fairs and public
events.

l5

Staff has discussed branding and is
implementing consistency in library name
font style and other promotional efforts.
With improvements to the library website,
event flyers are featured more prominently
and are updated regularly.

The library has discussed the need for
additional specific signage for Passport

Services and other revamped areas.

The library's management team has met to
discuss the parameters of the assessment

and determine the format and content of a

survey to be presented to patrons on-site and

on the website.

Staff participated in the City's Geranium
Festival on October 14 and the Lunar New
Year Festival on February 3 and 4 as well as

several Farmers Markets and the National
Night Out on August L. At the Cherry Blossom

Festival in April, the Teen/YA Librarian and

Junior Friends had a booth promoting library
services and activities while LAMP staff
provided passport services. Staff continue to
make school visits on a regular basis.
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Geranium Festival
Reference staff participated in several City festival programs

including the Chinese New Year Festival, Cherry Blossom Festival and

the Geranium Festival. The Junior Friends participated at the events
assisting with craft activities with the public while staff shared
information about library programs and services to festival visitors.

Women's History Month Program Series

A Women's History Month program series engaged the community in

celebrating the stories of women who made and are currently
making a difference in women's history. The program series also

helped to raise awareness of the many issues women currently face.

This year, the library partnered with East Los Angeles College (ELAC),

inviting two professors from the Women/Gender Studies program to
present lectures and discussions at the library on women in history
and politics on March 1-1- and March 25 in the Friends Room. The
partnership helped to build bridges between the library and ELAC.

Professors Dr. Barbara Dunsheath and Dr. Natalina Monteiro
publicized their library lectures on ELAC's National Women's History

Month program flyer that was posted online for ELAC students. The professors also encouraged
students to attend their lectures at the library.

Cultural Programs
Cultural heritage programs were presented at the
library to celebrate the Chinese New Year, Mid-
Autumn Festival and National Hispanic Heritage
month. Culturalfoods, films, guest speakers, music,

folk dance performers, and art workshops engaged

the community in the festivities.

Art Exhibits
The public had the opportunity to view award winning artwork
from the Chinese American Citizens Alliance biennial national
student art competition at the library. The theme Our
Community, Our Future provided youth K-L2 with the
opportunity to illustrate, what community means to them and

their hopes for the future. The competition was co-sponsored
by the Chinese American Museum. Reference staff installed
the art exhibit for public viewing in the front lobby.
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TECHNICAL SERVICES

GRANT PROTECTS: Evena Shu, Technical Services Senior
Librarian, successfully applied for multiple grants for the
library so the library participated in the following:

1) California Humanities: California Center for the
Book's Colifornions: Community Conversations øbout
lmmigrotion grant which includes a bookshelf of 20 books

and DVDs representing a variety of cultures and

immigration.

2) 21't Century Technotogy for Tweens ond Teens grant of 55,000 from Southern California

Edison to purchase 10 Chrome books and technology equipment: Evena implemented three
inaugural Google CS First coding classes with 1-75 Tweens and teens in attendance. Kiwanis

Club donated 6 additional chromebooks for the Children's Department.

3) Building 21't Century Robotics Skitts for Tweens ønd Tweens grant from Southern California
Edison for the second year: the library was awarded 55,000 to purchase Lego Robotics sets and

Arduino sets for the coding classes. Evena planned two Robotics workshops for Children

Department in May 20L8 and three Robotics series program for the Teen Summer Reading

Program.

4) Libraries llluminated gront: for 523,066 to fund 20laptops and wireless printing software

5l The Federal Depository Librory Program's Cataloging Record Distribution Program:The
library receives free catalog records for the government documents to allow 24/7 access on the
web.

6) Open Dota Equity for the Main Streef test beta curriculum, a California statewide project:

Evena and Jessica Rodriguez, Library Technician, taught four community classes about open

data.

COMPUTERS/WIRELESS: The library replaced six computers for Circulation and three public

computers for the Career Center computers.

TECHNOLOGY; The library continues to use Sam/Comprise for the timeout management and

printing. The timeout management and printing software is paid by the Library Foundation.

SELF- CHECK: Library patrons continued to use the 3M's self-check machine as a convenient
alternative to checking out materials through Circulation desk staff.

SECIIRITY CAMERA: The library continued to usc thc security camera server for both internal
and external cameras.
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EBOOKS: The library discontinued eBooks using Baker's and Taylor Axis 360 in November 2Ot7
and switched to Overdrive. Total checkout from February to June 2018 for Overdrive was 944
compared to 640 with Axis 360 in 2ot6-I7.
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$¡ Ove rDrive eBook CircLrlation 2018
Total eBook

r92 166 206

GIFTS: The library added 562 gifts with a value of 56,929.56

INTERLIBRARY LOAN: The library borrowed 8 items from other libraries for our patrons and lent
6 items to other libraries for their patrons.

o
o

70

MENDING; Technical Services staff and volunteers repaired 1,076 items. Staff cleaned 32 CDs

and DVDs.
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CIRCULATION SERVICES

HOURS OPEN: The library was open seven days a week for a total of 44 hours per

week. Total hours for this fiscal year were 2,L27 hours open for the public:

ATTENDANCE: Attendance at the library for the fiscal year was 301-,1"35.

CIRCULATION TRANSACTIONS: Library materials borrowed by patrons totaled
206,763 items for the year. For specific librory moteriol checkout numbers, see chart.

Patrons returned to the library L79,068 items which were then checked in, sensitized and shelved within
48 hours by Circulation library staff.

LIBRARY CARDHOLDERS: A total of 43,772 cards allowing access to the facilities
and collection of the Monterey Park Bruggemeyer Library are currently active.
Of these cards, 3,L57 were issued this fiscal year.

NOT¡CES SENT: The library will send out reminder emails to patrons who allow the library access to
their email account. The library sent 2,303 emails to patrons reminding them to return late library
materials. Using postal mail the library sent 4,689 overdue notices of items one week late to patrons

Following that notice were 932 billed notices of library materials 2L days late.

HOLDS REQUESTED: Patrons have made requests for 976 specific titles. Of those requests Circulation
was able to fill 786. The following numbers show the resident cities of those requests that we were able
to fill this fiscal year with Monterey Park residents being the primary users:

Filled
Monterey Park

Alhambra
Cerritos
Los Angeles County

Montebello
Rosemead

Los Angeles (City)

Monrovia
San Francisco

Santa Fe Springs

Wh¡ttier
Other
TOTAL

570
648
26

5

84
L2

53

6

3

L

9

L

3
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CIRCULATION STAFFING:

Circulation staff who received Employee of the Month honors included all part-time Library
Pages in July 2O!7 lor continuing to shelve by carrying boxes of books upstairs while the
elevator was out of or:der for an extended period of time, full-time Library Clerk Lina Nguyen in
April 20L8 and part-time Library Page Jeffrey Lau in June 2018, both for exceptionaljob
performance.

luly 2Ot7 Circulation part-time Library Pages shifted the BluRay DVDs to make more room for
the growing collection. The library began using a new mends procedure to assist in tracking
where library material is and how long it remains in Technical Services for repair.

August 2017 Circulation part-time Library Pages shifted the Children's lnternational collection
and the Adult lnternational DVD collection to increase shelving space.

September 2OL7 Circulation part-time Library Page Lauren Frazier was promoted to Circulation
Library Clerk. Circulation also hired Carina Li as a new Circulation Library Page.

October 2OL7 Library staff was trained in the use of the MeeScan checkout app for mobile
phones and a soft opening began to the public.

November 2OL7 Part-time Library Pages relocated the Adult paperback spin racks to the Adult
Fiction area to increase visibility. Part-time Library Clerk Otto Ly separated from the library in

November.

December 2017 Emily Thammavongsa began her position of part-time Library Page

January 2018 Part-time Library Page Dorothy lnouye retired after 20 years of service. Part-time
Library Pages shifted and relocated the Children's DVD and CD collections to visually highlight
the collections. Shelving was also removed in that area.

April 2018 The library celebrated National Library Week with giveaways to our patrons. Library
staff attended training on Starling usage and Circulation reviewed the agreement and checkout
policy for the Starlings. Long time part-time Library Clerk Belinda Tran left the library after
obtaining a full-time library position with the County.

May 2018 Part-time Library Clerk Lauren Frazier began working in both Circulation and

Children's department to assist that department with coverage. Part-time Library Page Emily
Thammavongsa began working in both Circulation and Technical Services to assist that
department with coverage.

June 2018 Circulation lost two employees: Lauren Frazier resigned for a full-time library
position and Carina Li, part-time Library Page, who graduated from Mark Keppel High School in
June and will be attending California State University Fullerton in the fall.
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CIRCULATION (CHECKOUT) STATISTICS

ALL Locniioñs

LOCATION

Adult Fiction

Adult Ñon-Fiction

Adult Paperbacks

rÀu¿io cotÈótion

Rudio Books Colleciion

Children's Board

Blu-Ray New Release

Blu-Ray Feature

Career

Children's Books on CD

Chiláren's CD

:Compact Disk

CDVD

CDVD Fcaturc

Children's Easy Fiction

Children's Easy Non-Fiction

Children's Fiction

Children's Graphic Novels

Children's REF DESK

Adult RefDesk

Children's International

:Classic Collections

CHINESE LEARNING COLLECTION

Children's Non-Fiction

Children's Office

Childrenis Papeibacks

Children's Periodical

Children's Recordings

,Children's Audio Books

DVD

IDVD Feature

Ñerv Release PVo

, Jul 17-Jun 18

PERCENT QTY
t5% 3042

3.3o/o' AisZ

0.4% 880 I

0.t%

0.2%

5.7%

0.2%

0.2%

0.0Yo'

0.0%

0.3ó/o

0.8%

0..5o/o

0,2%'

11.0%

4.3o/o

27.3%

4.s%

0.0yo,

0.3%

z.lN,
0t..60/o'

0.0%

r52'
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384,

11858'

317

350

62'

37

559

7682

rz44

103

13506

6

2267g

555

145
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LAMP LITERACY

The LAMP Literacy Program continued to flourish in

the2OLT/t8 fiscalyear. With Acting Literacy
Administrator Jose Garcia at the helm for the
second year, part-time Library Clerk Angelica
Marquez taking on greater responsibilities, and
part-time Library Clerks Hannah Chin, Jay Delgado

and Gloria Nguyen with one year of experience
under their belt, there was a measure of stability in

the LAMP program that had been missing the last couple of years. Now that the staff was

comfortable and familiar with their respective roles, everyone was able to contribute to the
growth of the program. Through innovation and teamwork, this year the LAMP Literacy
Program began to create an identity for itself.

Marketing was the main strategy in building the identity of the LAMP Program and it started
with the Library website. ln August 2017, Jose along with Children's Librarian Kristin Olivarez
put together a Website Committee consisting of one member from each department with the
purpose of restructuring the library homepage and improving visibility and navigation. The

committee members brainstormed ideas to create more intuitive menu items and remove
unnecessary clutter from the homepage. From there, Jose cleaned up the Literacy page and

updated the information about the services offered.

32t*o,,
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Îbôlr l¡% ol tbo nopdat¡oe

ESL and Citizenship Preparation Classes

ESL and Citizenship classes continued to be as popular as ever. The library offered e¡ght ESL

classes and three Citizenship preparation classes this year in which LAMP staff and teachers
served 728 students who received 26,42I hours of instruction thanks to the 46 volunteers who
contributed 2,381" hours of service. Majority of the classes filled up shortly after registration
began and the waiting list grew to 130.

Citizenship Preparation remains as one of the more popular

components of our literacy program and attracts students across

several counties. This year, the literacy program assisted 78

Citizenship Preparation students gain their Citizenship status by
passing their Naturalization Exams.

During Adult Literacy Awareness Month in September, LAMP staff placed

posters in strategic locations throughout the library with statistics about
the effects of illiteracy and information about how to help. They also
purchased a custom tablecloth and set up an information table at the
library entrance with a sign-up sheet for the tutor training that month.
The display drew a lot of attention as many people stopped by the table
to ask about the program. Thanks to this effort, they were able to recruit
L2 new tutors for the program.
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From left:
David Barron,
Jose Garcia,
Andrew Yam,

Mike Eng,
Sam Fechenbach,
Notma At'vizu and
Jason Dhing

Tutor Recognition
The Tutor Recognition event was held on Saturday, December L6,2OL7 at Luminarias

Restaurant in Monterey Park. Acting Literacy Administrator Jose Garcia was the Master of
Ceremonies. The 50 people in attendance enjoyed a delicious spread of organic baby greens

salad and fresh seasonal fruit to begin with, followed by Lemon Pepper Chicken and Roast Top

Sirloin of Beef along with scalloped potatoes and seasonal vegetables.

The program began with current LAMP citizenship student Ai Ping Lu leading attendees in the
pledge of allegiance, followed by a warm welcome by City Librarian Norma Arvizu. City Council

member Peter Chan also shared a few words of encouragement before the Honorable Mike Eng

presented the Harvey Elparin Tutor of the Year Award to ESL lnstructor Sam Fechenbach. Sam

has contributed over 650 hours to the LAMP Literacy program since he started volunteering in

201.4 and his dedication and determination to help others has been a big contributing factor to
the success of the LAMP Program. Jose Garcia concluded the event by presenting certificates to
all LAMP volunteers.

LAMP Classes for Fiscal Year 2Ot7lLB

Citizenship Preparation
Citizenship Preparation
Citizenship Preparation
Citizenship Support

Mondays
Wednesdays
Sundays

Wednesdays

6:00 - 8:00 p.m.

10:00 a.m. - L2:00
p.m.

L:00 - 3:00 p.m.

12:00 - 1:00 p.m.

Lilian Kawaratani
Anabelle Chu

Lee Zambrana
Betty Li
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2OT7 - 2018 LAMP GOALS AND OBJECTIVES

GOArS/OBJECTTVES PROGRESS

L. Develop a distance learning program that
offers Citizenship Preparation to the
community's Spanish speaking adult
residents unable to attend onsite
Citizenship classes.

2. Restructure initial assessment of adult
learners to better assist the tutors in

developing their curriculum around the
needs and goals of the student.

3. Boost passport application intake by
increasing service hours and extending to
include passport services during special

events.

Ongoing. Staff has begun researching
content for citizenship preparation that
can be loaded onto iPads for circulation

Ongoing. Staff is researching what other
Library Literacy Programs are currently
using to assess their learners.

Completed. LAMP has increased passport

acceptance hours during peak months to
include Sundays from 1-4 p.m. Another
passport event was offered during the
City's Cherry Blossom Festival on April 2L

and 22.
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@ Children's Program Attendance

30,000

25,000

20,000

15,000

10,000

FY 2013-L4 tY 20t4-1,5 FY 2015-16 tY 2076-t7 FY 2017-t8

P rog rd m mi ng and Se rvi ces

Storytimes
The Children's Department holds five storytimes weekly: two for babies and toddlers, a

preschool storytime for 3-5 year olds, and two all ages family storytimes. These continue to be

at the core of our early literacy offerings and are designed to model effective reading practices

for parents and to inspire a lifelong love of reading in children. Due to the talents of Children's
staff storytimes are very well-attended, attracting up to 450 children and caregivers each

week.

Attendance at baby storytimes grew this year, averaging approximately L7O-2OO attendees in
each program, and prompting the addition of a second, concurrent session in the Friends Room

beginning in August 20t7. Staff created a ticketing system and attendance has remained high

since the dual storytime system was implemented.

Spanish bilingual storytimes began in May 2018, to a robust response- programs have averaged

30-40 attendees. Storytimes are conducted by Jennifer Garcia, a trained volunteer, and occur

once a month.

Programming
Educational and enrichment programs offered in the Children's Department include Little
Explorers, a sensory and process art program for children 0-5 and their caregivers; monthly
Afterschool Art and Tween programming; holiday programs such as Santa Storytime and the
Halloween Carnival for families; Homeschooler meet-ups; and author visits. These activities
serve children birth throughL2 years of age, and theirfamilies, and are developed to encourage
discovery, exploration and learning in the library.

Page 295 of 428



)

JI

a.
:.

|l :
a o ar

¡

a
a

Page 296 of 428



39

Homework Help
The Children's Department offers homework help afterschool during the school year for
elementary school children. This program, run using high schoolvolunteers as tutors, continues

to be popularwith parents and children. During FY 2Ot7-18, underthe administration of
Children's Librarian Kristin Olivarez the Homework Help program was enormously successful.

The library served 280 children and assisted with 942 homework questions, and tutors
volunteered over 284 hours.

Rea di n g I n centive P rog ra ms

In-N-Out Cover to Cover Program
Each year the Children's Department partners with ln-N-Out to offer the "Cover to Cover"
reading program to library patrons ages 4-L2. This year the program ran October 7 through
November 18.503 children participated and read a total of 4,430 books duringthe 2017

"Cover to Cover" program.

1,000 Books Before Kindergarten
The 1,000 Books Before Kindergarten reading
marked its four year anniversary in 20L8. The
goals of the program are to encourage parents

to begin reading to their child at birth and to
make sharing books a daily habit. To date 919

children have registered for the program and

34 children have completed the program,
reading at least 1,000 books with their
caregivers. ln total participants have read over
L27,OOO books togeth e r.
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important factor in brain development for young children. Staff has received very positive

feedback from families who have checked out the devices and the Starlings have become a

popular item with families.
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Boys & Girls Club of the West San Gabriel Valley
During the summer months the Children's Department enjoys a close partnership with the Boys

&Girls Club. Children visitthe libraryto read and watch movies, and in 2OL7 year the library
created a special reading incentive program dubbed Power Hour solely for Boys & Girls Club's

students.

Chinatown Service Center
Established in 197L, the Chinatown Service Center is the largest community-based Chinese

American health and human services organization in Southern California. The Behavioral Health

Division provides linguistically and culturally relevant services to children and families in

Asian/Pacific lslander communities. ln FY 2Ot7-L8 CSC provided bilingual programming for
Chinese-American families of Monterey Park. The programs offered by CSC are consistently
some of the most popular programs in the Children's Department.
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This year staff added genre labels to all books in
the Children's Fiction sect¡on in an effort to
improve accessibility for young patrons. Staff
identified fifteen common genres; purchased

labels; and began the intensive work of
evaluating each book individually, determining
the genre it best fit into and applying labels. Staff
individually inspected nearly 4,500 books for
damage and condition, checked circulation
statistics and made a genre determination before

T
J
F j.ct I'
uã$er'

applying labels. Staff also weeded approximately 400 damaged and non-circulating books from
the collection. TechnicalServices staff cleaned up inconsistencies in Millennium records so that
staff has more accurate information on the collection. All of th¡s work has improved
accessibility for young patrons and resulted in a better collection for the library.

Fer{ p*c*d, orlion'p.:,:kcd stq¡;{:: *f !ilî¡?{}niie o! :;il.viy$|,

Slorie¡ told by onimols or with onímol rhorocters, ïhese
inelode bæk¡ like oChorlotte'¡ Web", "The One and Only
þan" ond the "Woriors" series,

Foguler 9rmks lhcl ht¡ve stço¡l lhr¡ tnst Ðf lim*. Ì he*o in¿lude
hook* like "îlru Wirard *f $r", "Peter Pon" ond "Alice in
Won*Jç'rlond".

Bwks g+t ¡t u futur irlit or hlugirrcd wor ltl witlr oppr csrivc rørrlr ol
cver rociety, poverty, ôr fiv¡ronñêntcl di¡qster. The¡e often
inclsde element¡ of odventure, suspen¡e ond survivol.

fcnta*ticol storíer with prinresses ond princes, queens
ond kíngs cnd costles,

Books wilh nrogicsl element¡, fonlqsti<ol reoture¡, o¡rd
characters with sp<iol obilitie¡. Stories con be set in inroginory
worlds or in the reol world with fontosticol elemenls.

Slcrier lhot ore set in the pcst ond hove lirtìonol choroclers
ond ¡iluctionr thqt coufd hsve reolly loken ploce.

Spooky, ærie or scory slories often involving ghosts,
mönstèrs or other supernolurol choro(tèrs.

Surpenselul ltories with rrimes, delectives, rlues cnd
ily¡leries to slve.

Sto¡ iel ol¡oqt i(id¡ i¡r r e*l wtrl¡J :eliin¡.¡r. f here ron he furrrry,
setious or si{ly arrd usucrlly iexlucle fr:ruily. {riends nrrd :e h*ol
rilr¡oti*nr-

Steries aboui crusfr*s cnd puppy love,

$torier involving fuù¡rí¡ti< scienre ond technology, sporeffight,
time trorel, pcrollel univerues, ond olien¡.

Reolistic *tories involving yoûng öthlctes dnd sports.

ln April Childrcn's Staff began circulating Chromebool<s in the Children's Department. This

service was funded by a generous donation from the Kiwanis Club of Monterey Park.
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Website Committee
The library created a committee to evaluate possible

improvements to the library website. The committee
consists of representatives from every library
division: Jose Garcia, Acting Literacy Program
Administrator; Evena Shu, Technical Services Senior
Librarian; Kristin OIivarez, Children's Librarian;
Darren Braden, YA Librarian; Jessica Wahl,
Circulation Library Clerk; and Gwen Kishida,
Administrative Secretary. The committee members
met several times to assess the current website and
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offer ideas to improve its usability and aesthetics. The initial changes have been implemented,
greatly enhancing the website. Members of the Website Committee were trained on how to
update the information in their section pages and how to upload flyers to promote library
programs on their own to ensure that the website is kept fresh and relevant.

@ Fñ rSrl Professional Development/Growth

SKiLLS

On July 27, 2017, Rdult/Reference/Teen Services

Senior Librarian Cindy Costales, Technical Services

Senior Librarian Evena Shu, Children's Senior
Librarian Diana Garcia and Circulation Services

Supervisor Julie Villanueva attended a Team Building
workshop for mid-level staff facilitated by Patrick

lbarra at the City's Emergency Operations Center. This day-long session addressed
characteristics of effective leadership and brought together managers from across the City's

departments to discuss issues relevant to the community. The all day workshop covered topics
such as change as process, not an even| ingredients for a high-performance organization;
participants' evaluations of how the City is doing; profiles of success including attitude,
behavior, conduct, knowledge, passion, performance, skill set and values; the role of leader and

manager; the Monterey Park way; employee motivation and opportunity makers.
Characteristics of a productive team, staff's roles and overcoming any obstacles to becoming a

high-performing organization were also discussed. Julie noted that collaborating with staff from
other departments in the City was informative and reinforced that City employees including
library staff are striving to achieve success.

Adult/Reference/Teen Services Senior Librarian Cindy Costales, Technical Services Senior
Librarian Evena Shu, Children's Senior Librarian Diana Garcia and Acting Literacy Program
Administrator Jose Garcia attended the Mønaging the Morginal Employee workshop on

Septcmber 20. The workshop provided tips on iclentifying, motivating, evaluating anci

disciplining the marginal employee including the characteristics of the Marginal Employee, the
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as well as Librarians Darren Braden and Maggie Wang (Adult/Reference/Teen Services| and

Kristin Olivarez (Children's), Library Clerks Jessica Wahl, Lina Nguyen and Mona Ying
(Circulation) and Christi Chavez (Children's), and Library Technicians Michael Bathan and

Jessica Rodriguez (Technical Servicesf . Part-time staff who participated included Library Clerks

Lauren Frasier and Amy Wu (Circulation) and Angelica Marquez,lay Delgado, Hannah Chin

and Gloria Nguyen (LAMPI. Jose reported that presenter Gerry Preciado did a good job of
describing what is considered harassment based on the protected categories and helped the
participants to think outside the box or look beyond "our own paradigm" as he put it. Overall,

it was a useful and timely reminder of how easily the line for harassment can be crossed and

considering the wide-spread harassment problems happening in Hollywood. Gwen agreed that
Mr. Preciado noted that this type of training was particularly relevant given recent news

regarding public figures being accused of harassment and assault within their workplaces.
Generally, employees would not consider such behavior acceptable and would not think of
acting in such a manner but behavior does not have to be egregious to be unacceptable. As

employees work together and become familiar, boundaries might not seem as clear-cut. All

behavior must be viewed through individual paradigms. Mr. Preciado said that a loss of civility
or professionalism usually indicates a lack of leadership. An employee is not required to
confront another employee whose behavior is offensive to him or her before making a

complaint, but if one is approachable and the act was not particularly deplorable, it is likely that
others will attempt to talk it out before resorting to a formal complaint.

Technical Services Senior Librarian Evena Shu

arranged for a live, real-time online tutor¡al on

Overdrive for library staff on November 14 before
the new eBooks service was implemented. Evena,

Library Technician Michael Bathan, Children's
Senior Librarian Diana Garcia, Adult/Reference
Librarians Maggie Wang and Darren Braden,
Acting Literacy Program Administrator Jose Garcia,

Children's Library Clerk Christi Chavez and Administrative Secretary Gwen Kishida participated
in this training session, learning the differences between the Overdrive options to order to
better advise patrons as to which service would work best for them. The training covered

accessing OverDrive through Southern California Digital Library website, Libby, Kindle Books

and OverDrive App. This tutorial was also made available to other library staff to view at their
desks at any other time.

City Librarian Norma Arvizu, Adult/Reference/Teen Services Senior Librarian Cindy Costales,

Technical Services Senior Librarian Evena Shu and Circulation Services Supervisor Julie
Vif lanueva attended the workshop Workplace Bullying: A Growing Concern, on December 13.

Julie noted that the workshop offered tips on how bullying differs from unlawful harassment,

how to recognize when it occurs, and address the impact of this conduct on the workplace. lt
also stressed the role of the "bystander" in managing workplace bullying. The workshop also

covered cyberbullying. Evena reported that the session provided pragmatic advice for holding
bullies accountable for their conduct and for assisting "targets" of bullying in reporting and

responding to bullying conduct.

&
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curr¡culum California statewide project. They taught community classes about open data to
library stakeholders and the community.

From March to June 20L8, Evena attended five lnfopeople online classes focus on the Doto
tnformed Public Libraries (DIPL). DIPL is an initiative sponsored by the California State Library

and implemented by lnfoPeople project. Through a variety of online courses, case studies, and

webinars, Evena collaborated with others at the library to discover and apply new practices,

tools, and methods for data collection, analysis, and use. The online courses included:
o Telling the Library Story with Data

o UsinB lnfographics for Big lmpact
o A Library Guide to Getting Started with Needs Assessments

o Using Data Analysis for Collection Development
o Capturing Outcomes of Library Programming

To continue to improve job skills and customer
service, Circulation staff attended workshops,
webinars and other strategies were employed to
gain new information.,.t , "il,

¿l r
All Circulation Library Clerks viewed the CLA

conference session Free Your Fines and the Rest Will
Follow. The discussion in this conference session

was libraries that had reduced or eliminated
overdue fines. This became of strong interest when LA County libraries eliminated fines for
patrons under 21- who participated in a ReadAway program.

Library Clerk Mona Ying viewed Managing Chollenging Pøtrons: Security for the New Librory

Environment. This webinar stressed the importance of posted rules of conduct which should be

enforced in a firm, fair and consistent manner. lt was also suggested to get law enforcement
involved. This led to training by the M PPD in October on dealing with the homeless and also all

clerks viewing a LAPL YouTube video on dealing with homeless patrons. The information
provided by both was very helpful with suggestions for interactions with the homeless. City

employees were asked to attend workplace harassment training to meet A8L825 requirements

Part-time Library Clerk and library school student Lauren Frazier watched the webinar lhe
Heart of Librarianship. This focused on retaining compassion, empathy and humanity as library
workers. Discussion centered on how viewing librarianship through a user-centered and

community-based lens can improve patron service and included showing various innovative
programs used in other libraries.

All Circufation staff read the article Want to be Happier? Ask Yourself This Question Every

Morning. By starting your day with a conscious decision that the world is good you are less

likely to react in a negative way when things happen.
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To provide training to staff (especially PT staff who often don't have an opportunity to
attend traditional trainings) on child development, parenting, community needs and

resou rces.

To gain a better understanding of the community resources available in order to better
serve families on a daily basis.

Children's Senior Librarian Diana Garcia completed several in-person trainings on library

services and programming during tY 2OI7-I8, including Children's L¡terature Council's 2OL7 Fall

Gala and Awards Ceremony; Southern California Library Cooperative's Children's lnterest Group

meetings; and the Early Learning with Families Meeting at the Glendale Central Library. This

training, presented by the California State Library, focused on the importance of play for
children's learning and development.

Diana attended CLA's Stroight Talk About Leadership lnstitute at the Pasadena Public Library.

The event featured library directors from Southern California speaking on various topics

regarding leadership including values and ethics, taking risks, motivating staff, managing crises,

and knowing your personal and professional strengths.

From December 4 through December 8 Diana attended the Public Library Association's

Leadership Academy in Chicago. She was one of 28 librarians nationwide selected to participate

in the immersive leadership development experience. Diana spent the week with a cohort of
accomplished professionals working at all levels in public libraries and benefitted from the

mentorship of academics, library directors and Public Library Association leadership. Topics

addressed during the week included asset based community development, working within the

municipal government structure, building professional networks, connecting organizations and

community groups to the library, and personal leadership development.

On April 6 Diana attended full-day leadership institute presented by the California Library

Association that focused on emotional intelligence, communication skills and team-building.

Children's Librarian Kristin Olivarez started on October 24,2OL6. Kristin spent the months of
October and November receiving training on all aspects of Children's Services, including

reference work, storytimes for all ages, public computers, library resources and the policies and

procedures of the Monterey Park Library. Kristin is responsible for weekly Preschool and Baby &

Toddler Storytimes, monthly Little Explorers and Afterschool Art, Literacy Extension activities,

book displays and collection maintenance.

Kristin attended a webinar on the committees of the Association for Library Service to Children

and the selection and appointment processes for these professional service opportunities.
Kristin will be applying for committee service this year for the first time.

On May 9 Kristin attended a full-day Early Learning with Families Meeting at the Glendale

Central Library. This training, presented by the California State Library, focused on the

importance of play for children's learnlng and development and provided attendees wiltr a

toolkit with ideas for incorporating play opportunities into library services.
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Diana currently serves on the Board of Directors and the Literature Awards Committee of the
Children's Literature Council of Southern California, an organization founded in 1-961to
promote excellence in literature for children and young adults. CLCSC presents annual awards

to authors and illustrators living in Southern California and organizes several annual
professional development opportunities for children's book authors and illustrators, public and

school librarians, teachers, and others interested in children's literature. Diana is currently
serving as Second Vice President and is the Chair of the Publicity Committee. CLCSC events

organized by Diana this fiscalyear included the 20L6 Fall Gala and Awards Ceremony; and the
Librarian/Author Meet and Greet which brought together public and school librarians, teachers,

authors, publishers, agents and book bloggers for an evening of networking and socializing.

Diana served as Chair of Association for Library Service to Children's Program Coordinating
Committee which was charged with selecting the programs presented at ALSC's 20L8 National

lnstitute and at the American Library Association's Annual Conference.

Diana also began her service on the Public Library Association's Public Libraries Magazine

Advisory Committee. This group provides input and guidance to PLA staff in the design and

content of Public Libraries magazine.
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Since the beginning of the 2077 Summer Reoding Program the Children's Deportment has

signed up 7,237 kids, given out thousonds ol prizes, and presented progroms to 5,273
individuals. With two weeks remaining in the progrom our Deportment hos olreødy increased
registrotions by 53% and increased progrømming øttendonce by 35% over lost year, and I wont
to ocknowledge the møssive amount of effort thot goes into such an accomplishment , as well
as the stamina it requires to run a progrøm of this scope. lt tokes a huge ømount of work to pull
off SRP eoch year and every staff member has contributed to this ochievement. Christine, Anito
and Joyce helped prepare materials ond prizes and decoroted the department; Kristin and Christi
designed and printed materials ond promoted to the schools; and all staff members hove run
the program, given out prizes snd høndled huge summer crowds ot our storytimes. Children's
Stoff deserves øccolades for their incredible work this summer!

September 2017
Part-time LAMP Library Clerk Angelica Marquez
and Children's Librarian Kristin Olivarez

Acting Literacy Program Administrator José

Garcia nominated Angelica Marquez stating:
This year the LAMP Program had to submit End of
Year Doto to the Department of Educotion on July
75, which is one month eorlier than previous

years. With our Citizenship cløsses running through the end of June, that only left us two weeks

to process IJpdate and Test Records for approximately 300 students. Angelica worked tirelessly
to verify that all records were correctly filled out, checking each and every Test to moke sure the
onswers were bubbled appropriately. Thanks to her meticulous ottention to detail we were not
only oble to complete the task on time, but she corrected severøl errors that resulted ¡n

additional Payment Points for the LAMP program. Overall, Angelica hos reolly stepped up to
help our progrom continue to run smoothly with l¡m¡ted støff.

Administrative Secretary Gwen Kishida nominated Kristin Olivarez stating:
When it was agreed thot the library homepage and subsequent content poges needed
restructuring to make them eosier to navigote as well os more ottractíve, o website committee
wos creøted. Atthough Acting Literacy Progrom Administrøtor José Gørcia facilitated the efforts
of the committee ond Technical Services Senior Librarion Evena Shu provided much expertise, it
was Kristin who led the woy and did much of the actual design ond development. Kristin's
previous experience with websites meant that she hod the knowledge and skills to offer
guidance and to make the octual chønges to the website quickly and efficiently. Following the
consensus of the website committee, Kristin streamlined ond de-cluttered the web poges,

reconfigured the formatting ond reorganized and consolidated information whenever possible.

As o result, the library website is much more orderly ond user-friendly.
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April2018
Circulation Library Clerk Lina Nguyen

Circulation Services Supervisor Julie Villanueva nominated Lina, stating:
During the month of February Circulation was down 2 full-time library
clerks. Lina grociously completed her own job tosks but also did the two
clerks daily off-desk duties. She also often had long desk hours but never
compløined and made sure alljobs were completed. She is always willing
to help out! She is also helping with the Adult Vietnamese book order for

this fiscol yeor, selecting titles and called to ensure with a large order the library olso received a
20% discount which enøbled her to suggest more titles! She became awore of our shortoge of
DVD security coses ond searched the lnternet to find cases for sale, ordered and poid for them
up front until the Foundation reimburses her. She will volunteer to help or offer ossistance
enthusiostically to all stoff ond does so without a complaint. Her assistonce this month has been
on exceptional help to Circulotion ond the library this month in particulor, but always beneficiol!

May 2018
Rudy Jimenez, Part-Time Library Page

Acting Literacy Program Administrator Jose Garcia nominated Rudy,

stating:
The LAMP Literacy progrom held another Possport event during the Cherry
Blossom festivol this year, and once ogoin it wos o huge success. ln total
we helped 732 people apply for their passport between the two days.

Although it took a team effort to pull-off such feat, I would like to single
out Rudy for demonstrating initiotive and willingness to do whotever was asked of him. Rudy is
not a certified Passport Acceptance Agent, but that did not stop him from ossisting patrons who
had questions while waiting in line. He was on his feet øll day, walking back and forth hønding
out opplications, making photocopies or taking photos. ln between oll that, he quietly made
sure our area wos kept nice and tidy, disposing of trosh, reorganizing materials, and even
pushing in chairs after patrons finished their applications. Rudy moy not have processed o single
application, but his quiet diligence made oll the difference in ollowing things to flow smoothly
ond uninterrupted.

June 2018
Part-time Library Page (Circulation) Jeffrey Lau

Circulation part-time Library Page Jose Mendez nominated Jeffrey, stating
"l nominote Jeffrey Lou for his excellent commitment to his job and going
above ond beyond what is expected. On Saturday, Jeffrey was upstoirs
recovering the floor/doing closing cleon-up when ø young kid approached
him for help. Jeffrey went out of his way to help the potron even though
he was pressured for time to finish recovering. leffrey was determined to

help despite the option of sending the child to the reference desk. I odmired whøt Jeffrey did and
os a witness I helped Jeffrey finish cleaning up the floor in time."
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C¡ty Gouncil Staff Report

DATE: September 19, 2018

AGENDA ITEM NO: Public Hearing
Agenda ltem 4-4.

The Honorable Mayor and City Council

Michael Huntley, Director of Community & Economic Development

A public hearing to consider the proposed Substantial Amendment to
the 2018-2019 Annual Action Plan.

TO:

FROM:

SUBJECT:

RECOMMENDATION:

It is recommended that the City Council consider:

1) Opening the public hearing to receive testimonial and documentary evidence;
2) Approving the proposed Substantial Amendment to the 2018-2019 AnnualAction

Plan;
3) Authorizing the City Manager, or designee, to execute and submit the necessary

documents to HUD for its review and approval; and
4) Take such additional, related, action that may be desirable.

EXECUTIVE SUMMARY:

The U.S. Department of Housing and Urban Development provides funding to states,
counties and cities in the form of Community Development Block Grant (CDBG) and
Home lnvestment Partnerships (HOME) funds. Since the City of Monterey Park is an
Entitlement City, the City is eligible to receive both CDBG and HOME funds which it has
for many years.

Before Monterey Park can receive these funds, federal regulations require that a
Consolidated Plan (i.e., five year plan) be adopted by the City that serves as the federal
planning document for those jurisdictions receiving Community Development Block
Grant (CDBG) and HOME lnvestment Partnerships (HOME) Program funds. The
Consolidated Plan was adopted by the City Council in 2015. ln addition, federal
regulations also require the adoption of an Annual Action Plan to the Consolidated Plan
that operates on a single program year established by the City (i.e., July 1 , 2018
through June 30, 2019). As required by federal requirements, the City submitted its One
Year Annual Action Plan to the U. S. Department of Housing and Urban Development
(HUD) in August 2018.

The City is proposing the following amendment to its PY 2018-2019 AnnualAction Plan:

1
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ADA Curb Ramps and Sidewalk Repairs - The City is proposing to add this
project to its 2018-2019 Annual Action Plan. The project involves the
installation of approximately 40 new ADA (Americans with Disabilities Act)
curb ramps and related sidewalk repairs at various locations throughout the
city. The new ramps and sidewalk will generally be installed in the vicinity of
local schools, parks, and commercial areas to improve access for
pedestrians, persons in wheelchairs, and the visually impaired. lf approved,
the total amount of CDBG funds awarded for this project will be $100,000.

A Copy of the proposed Substantial Amendment was made available for the required
public review period.

BACKGROUND:

24 Code of Federal Regulations $ 91.505 requires that the City amend its approved
plans whenever it makes one of the following decisions:

1. To make a change in its allocation priorities or a change in the method of
distribution of funds;

2. To carry out an activity, using funds from any program covered by the
Consolidated Plan (including program income) not previously described in the
action plan; or

3. To change the purpose, scope, location, or beneficiaries of an activity.

The Regulation further requires that the City identify in its Citizen Participation Plan the
criteria used to determining what constitutes a substantial amendment. Consistent with
these requirements, the Citizen Participation Plan adopted by the City of Monterey Park
identifies four criteria that will require a Substantial Amendment:

1. lncrease or decrease of the amount for any particular activity that exceeds
$25,000 or 25o/o of the original allocation, whichever is greater;

2. Deletion of any original activity or addition of a new activity;
3. Re-designation of any activity in terms of the number of or characteristics of

its beneficiaries; or
4. Revisions of the stated purpose for the implementation of an activity.

The proposed change meets one of these four criteria, and so requires a Substantial
Amendments.

The public notice was published on August 16, 2018 in the Monterey Park Progress
newspaper to inform the public of the September 19,2018 Public Hearing for discussions
on the Substantial Amendment to the 2018-2019 Annual Action Plan. The public notice
contained information in Spanish and Chinese encouraging those seeking further
information to contact the City. The document was available for public review on August
16,2018. At the time of preparing this staff report, City staff has not received any written
comments concerning the Substantial Amendment.

2
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FISCAL IMPACT:

There is no fiscal impact to the General Fund.

ATTAGHMENTS:

Attachment 1 - Draft PY 201812019 SubstantialAmendment

Respectfully submitted

By:

Michael H

/'ltr{

Director of
Economic

nity and
ent

City Manager

Approved by Revi

Karl H.
Assistant Attorney

L/
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ATTACHMENT 1

Substantial Amendment to
PY 201 8-19 Annual Action Plan

4
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CITY OF MONTEREY PARK'S

SUBSTANTIAL AMENDMBNT TO

PY 2018-2019

ANNUAL ACTION PLAN

Communify and Economic I)evelopment l)epartment
320 West Newmark Ave.

Monterey Park, CA 91
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SUBSTANTIAL AMENDMENT TO
PY 2018.2019 ANNUAL ACTION PLAN

CDBG PROGRAM

INTRODUCTION

As a recipient of Community Development Block Grant ("CDBG") funding from the U.S.
Department of Housing and Urban Development ("HUD") the City is required to prepare and
submit to HUD an Annual Action Plan. The Annual Action Plan describes how the City will
utilize and distribute funds between eligible activities during the program year. This Annual
Action Plan implements our jurisdiction's Five-Year Consolidated Plan and are developed
through significant public input, analyses, and planning. This document is a Substantial
Amendment to the City of Monterey Park's 2018-2019 Annual Action Plan, which was
submitted to the U.S. Department of Housing and Urban Development (HUD).

REGULATORY BASIS

Title 24 Section 91.505 of the Code of Federal Regulations stipulates that the City of Monterey
Park shall amend their approved plans whenever they make one of the following decisions:

1. To make a change in its allocation priorities or a change in the method of distribution of
funds;

2. To carry out an activity, using funds from any program covered by the Consolidated Plan
(including program income) not previously described in the action plan; or

3. To change the purpose, scope, location, or beneficiaries of an activity.

The Regulation further requires that the City identi$ in its Citizen Participation Plan the criteria
used to determining what constitutes a substantial amendment. Consistent with these
requirements, the Citizen Participation Plan adopted by the City of Monterey Park identifies four
criteria that will require a Substantial Amendment:

1. Increase or decrease of the amount for any particular activity that exceeds $25,000 or
25%o of the original allocation, whichever is greater;

2. Deletion of any original activity or addition of a new activity;
3 . Re-designation of any activity in terms of the number of or characteristics of its

beneficiaries; or
4. Revisions of the stated purpose for the implementation of an activity.

The proposed change meets one of these four criteria, and so requires a Substantial Amendments.
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PROPOSED COMMUNITY DEVELOPMENT
SUBSTANTIAL AMENDMENT

BLOCK GRANT (CDBG)

The City is proposing the following amendment to its PY 2018-2019 Annual Action Plan
(201 5 -2019 Consolidated Plan) :

ADA Curb Ramps and Sidewalk Repairs - The City is proposing to add this project to its 2018-

2019 Annual Action Plan. The project involves the installation of approximately 40 new ADA
(Americans with Disabilities Act) curb ramps and related sidewalk repairs at various locations

throughout the city. The new ramps and sidewalk will generally be installed in the vicinity of
local schools, parks, and commercial areas to improve access for pedestrians, persons in
wheelchairs, and the visually impaired. If approved, the total amount of CDBG funds awarded

for this project will be $100,000.

CITIZEN PARTICIPATION

In accordance with 24 CFR 91.105(c)(3) for local governments, the Substantial Amendment
Public Notice for the use of CDBG funds was released for citizen review and comments. During
the 30-day public comment period from August 16, 2018 through September 18, 2018, the
Public Notice for the Proposed Substantial Amendment was made available for public inspection
at Monterey Park City Hall. The City Council of the City of Monterey Park will hold a public
hearing on September 19, 2018 at 7:00 p.m., in the City Council Chambers located at Monterey
Park City Hall,320'West Newmark Avenue, Monterey Park. After conducting the Public
Hearing, the City Council will consider approving the proposed Substantial Amendment.

A copy of the public hearing notice will be presented in the Final Substantial Amendment as

Exhibit l. INSERT written and/or oral comments.
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EXHIBIT 1

PROOF OF PUBLICATION,3O.DAY COMMENT PERIOD, AND PUBLIC HEARING

CALIFORNIA NEWSPAPER SERVICE BUREAU

DAILY JOURNAL CORPORATION
Maillng Address :915 E FIRST Sï, LOS ANGELES, CA 90012

Tclôphmc (800) 78e78¿t0 / Fax (800) 46+2839
Msit us @ www.LogalAdElorc.cofli

HELENA CHO
CITY OF MONTEREY PARK, CITY CLERK
320 W NEWMARK AVE
MONTEREY PARK, CA 91754-2818

COPY OF NOTICE

EWA# 3163251

ÇH$etr$?afrS$tf;EY PARK s
PROPOSTNO tO
¡MEND ITS PY 2018-2019 NNUAI ACTION
PLÁN
NOTICE IS HERFBY GIVEN lhd hê City of
Modor€y P6* ls prcposng to åmênd rts PY
201&201 g tunual Ac[on P¡en

propo9ng
2018-201 I

Nollcc Type:

Ad Descrlpt¡on

HRG NOTICE OF HEARING

19-04 PH and Not¡ce to Amend 201& 19 Annual Artion
Plan

To the r¡ght ¡s a copy of the nollce yd sónt to us fr publ¡cation ¡n lh6
MONTEREY PARK PROGRESS. Please rsad this notice caretully and call us
wlth âny corroctlons. Thê Proof of Puþlicatlon wlll bc ñlêd with thê ccunty
Clerk, if rôquired, and malled to you afrer thc lasl date belol r. Publicat¡orì
datc(s) ld this nolicc is (arê):

oa16no16

The charge(s) for this order is as fdloìrs. An ¡nvdce w¡ll be sent afler the last
datc of publicatlon, lf yo{, prepaid this trdcr ln full, you wlll not receive an

W
AÞA Curb Ra@s and Srdewalk Repsrß - Th€
C¡ty rs propos¡ng to sdd lh's prot€d lo ¡b 2018-
2019 Ænud Adion Han. The prcject involves the
inst€lletion of 40 n& ADA (Amsicøns w¡th
Disabilil¡es Ad) d.b ramps Êt vanous loølions
lhroughout he city. lhe î*. Èmps Sll g€noml¡y
b6 ¡nslalted ¡n ûì€ v¡dniiy of lo@l schools. æ*6,
6nd commêrcial ar€as to lmprovô ¿æêsg fÒr
pedôsfians. pêr6on€ ¡n whoolcha¡rs, ¿nd lho
visually impairêd. lf aÞproved, ths total amount of
CDBG tunds awrded for this poec{ will b0
$1û0.000.
AEyIE4¿ND-CAMMENLEEBIAÞ

The Oly is seeking input l.om resideds reg€rdrng
lhs Fropossd Substantal h6ndment. A thirty
(30) day roviêw pêfrod ¡s boing providêd duñng
wh¡d tiñô writen coñmênts may bé gubm¡ltêd
to tha Communily and Eænomic Ddêlopmed
D€p6rbnent at th€ address ênd tôlophooê
numbêr l¡stocl bolow. At lhê ændugion of the
rdjfl 6nd commod p€rlod, th€ Monterôy Park
Cily Council will b9 €sked to approvg lhe tnd
Substanlial Arìendmenl fo. submission lo the
U S. Dêparlmênt of Housing ønd Urbon
Dev6lopm6nt (HUD). Cop¡€s of the Plan will b€
w€ilable br ßviêw from Thursd€y, tugud 16,
2018 to Îæsday, S€pt€mber 18, 2018 6t 530pm at thê Community ¿nd E@ñom¡ê
Dovolopmônt Dopaftm6ft

fhe c¡ty Council w¡ll condud tho Púb¡ic HoarÌng
to ænsidgr approving the proposgd Subst€ntid
M€ndmenl on Septombêr 19, 2018 at 7 00 p m.,
in the City Counql Chambeß loælsd at Mont€rey
Pa¡k C¡ty Hall,320 West Newmark Avênue,
Monterey Park. The Monterey Park C¡ly Comcil
w¡ll ænslder appN€l of lhe Substanl¡d
Mençlm€nt on seplembêr 19, 2018.
ÊSPNOLI
lnfomación on gspañol 6@r€ dê 6ste 6v¡so dê
audienda6 Þúbl¡€5 y digponrblhd¿d pâø rovisor
êl prcWcto do CDBG 201&2019 plsn de aæión
pu€de sèrobl€nida llamando ¿l 16261 307-'1385.

ÆnuÉlAcfion Plan:

MONIEREY PARK PROGRESS

¡nvcice.

Publ¡cat¡on

Tdal
s198.00

$1 98.00

r il]til llil ililt ilil ilil ilil ilil llilt llilt illll ilil ilil ilu til llll*4000004833315*
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C¡ty Gouncil Staff Report

DATE: September 19, 2018

AGENDA ITEM NO: Public Hearing
Agenda ltem 4-8.

The Honorable Mayor and City Council

Michael Huntley, Director of Community & Economic Development

A public hearing to consider the draft 2017-2018 Consolidated Annual
Performance and Evaluation Report (CAPER).

TO:

FROM:

SUBJECT:

It is recommended that the City Council consider:

1) Opening the public hearing, receive public comment and close the public
hearing;

2) Approving the draft2017-2018 Consolidated Annual Performance and Evaluation
Report (CAPER);

3) Authorizing the City Manager, or designee, to execute and submit the necessary
documents to HUD for its review and approval; and

4) Take such additional, related, action that may be desirable.

EXECUTIVE SUMMARY:

As a condition of receiving federal grant funding, Federal Regulations require the City to
submit a CAPER to the Department of Housing and Urban Development (HUD). The
CAPER provides information to HUD documenting the City's progress in meeting its
Community Development Block Grant (CDBG) and HOME lnvestment Partnership
(HOME) program goals.

The CAPER must be submitted to HUD by the end of September 2018. Federal
regulations require the CAPER to be comprised of specific statistics and narratives
showing the expenditure of funds and the accomplishments achieved. Additionally,
narratives are required on the CDBG and HOME funds. Required narratives also
include the status of various strategies such as: the Fair Housing Strategy, the Lead-
Based Paint Hazard Reduction Strategy, and the Continuum-of-Care Strategy for the
homeless and the Poverty Reduction Strategy.

A copy of the draft CAPER was made available for public review on August 30, 2018
through September 18,2018. All comments will be incorporated into the final CAPER.
The CAPER will be distributed to the City Council under separate cover due to the
document size; it is also available for public review in the City Clerk's office.

1
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BACKGROUND:

HUD allocates federal funds to Participating Jurisdictions (PJs) to further federal
objectives in promoting, sustaining and securing affordable housing, providing suitable
living environments, and expanding economic opportunities. For the 2017-2018
Program Year, the City of Monterey Park again received CDBG and HOME funds which
are used to support a variety of programs and activities.

As part of the application and allocation process for these federal funds, the City must
prepare and submit the CAPER. This report presents a summary of resources made
available during the program year, accomplishments based on priorities established by
the Consolidated Plan and documented in the 2017-2018 Annual Action Plan, and an
assessment of the City's annual performance toward meeting its five-year goals.

The CAPER is the City of Monterey Park's annual performance report on the five year
Consolidated Plan. Monterey Park's Consolidated Plan covers the five-year period of
PY 2015-2019.

FISCAL IMPACT:

There is incidental funding from the General Fund used to cover the cost of the public
notification.

ATTACHMENTS:

Attachment 1 - Draft PY 201712018 CAPER

Respectfu lly su bm itted

By

Michael
Director of
Economic

and

Approved by

rl H. Berger
nager Assistant City

L.'
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ATTACHMENT 1

Draft PY 20171201 I CAPER

3
Page 317 of 428



CITY OF MONTEREY PARK

CONSOLIDATED ANNUAL PERFORMANCE
EVALUATION REPORT (CAPER)

PROGRAM YEAR (PY) 2017- 2018

Community and Economic I)evelopment I)epartment
320 West Newmark Ave.

Monterey Park, CA9l754
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CR-05 - Goals and Outcomes

Progress the jurisdiction has made in carrying out its strateg¡c plan and its action plan.

91.s20(al

This could be an overview that includes major initiatives and highlights that were proposed and

executed throughout the program year.

The City's mission statement, outlined in the Five-Year Consolidated Plan and voicing the City's
goals, is to enhance the quality of life for all its residents by maximizing the use of available

resources in order to assure the availability of safe, decent and affordable housing. The City
continues to face significant problems as the number of low-income Monterey Park residents

increase and the costs of providing affordable housing skyrocket. The housing stock is aging and

many residents continue to pay more than 50o/o of their income towards housing expenses. Yet,

in spite of these obstacles, the City strives to develop a viable community principally for low-

and moderate-income residents by preserving and rehabilitating existing housing stock,

promoting affordable housing and expanding affordable housing stock.

The CDBG and HOME Programs made significant progress in meeting the annual goals. This

report will demonstrate how the City achieved its housing non-housing priorities of fair housing

and repayment of the Section 108 loan were met.

In evaluating the effectiveness of serving low- and moderate-income residents, the City is
pleased to report that CDBG funds were expended on eligible activities benefiting low- and

moderate-income residents. All HOME funding beneficiaries were persons of low and -
moderate-income residents.

The City is proud of its achievements during PY 2017 and looks forward to serving its residents

in PY 2018. We remain confident that we will increase our level of performance as we continue

exploring innovative opportunities to improve the quality of life of our low- and moderate-

income citizens.
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Comparison of the proposed versus actual outcomes for each outcome measure submitted
with the consolidated plan and explain, if applicable, why progress was not made toward
meeting goals and objectives. 91.520(9)

Categories, priority levels, funding sources and amounts, outcomes/objectives, goal outcome indicators,

units of measure, targets, actual outcomes/outputs, and percentage completed for each of the
grantee's program year goals.

Table 1 - Accomplishments - Program Year & Strategic Plan to Date

Goal Category Source /
Amount

lndicator Unit of
Measure

Expected

- Strategic
Plan

Actual

Strategic
Plan

Percent
Complete

Expected

- Program
Year

Actual

Program
Year

Percent
Complete

Affordable

Housing

\ffordable

lousing

IDBG: $0

IOME: $165,505

lomeowner/Rent

rl Housing

ìehabilitated

Household

Housing Unit
40 11 27.50/o 3 0 QYo

Fair Housing

{on-Housing

)ommunity

)evelopment

IDBG: $10,000

IOME: $0

Other Other 250 317 94Yo 50 81 100o/o

Planning and

Admin.

)lanning and

\dmin.

IDBG: $120,197

i0ME:$22,067

Other Other nla nla nla nla n/a nla

lnfrastructure

& Public

Facility

{on-Housing

)ommunity

)evelopment

IDBG: $ 100,000 Project Project 0 0 0 1 0 0
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Assess how the jurisdiction's use of funds, particularly CDBG, addresses the priorities and

specific objectives identified in the plan, giving special attention to the highest priority

activities identified.

The following narratives report the effectiveness of the City's performance during the2017-2018

reporting period in achieving its five-year strategy objectives and priorities. The City will
continue to address the needs of its underserved populations by promoting its housing and

continuing to work with community service programs. The Priority Needs Summary Table,

contained in the 2015-2019 Consolidated Plan, prioritizes activities to assist renters, homeowners

and other persons with special needs who are in the very low-income to moderate-income

categories.

During Program Year 2017-2018, the City made progress toward accomplishing the goals of
developing a viable community by providing affordable decent housing, a suitable living
environment and expanding economic opportunity for low income persons as described in
pertinent Consolidated Plan documents.

The highest priorities listed in the City's Five Year Consolidated Plan cover:

. Improve, Maintain, and Expand Affordable Housing
o Promote Equal Housing Opportunity
o Support Economic Development Opportunities

o Planning and Administration
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CR-10 - Racial and Ethnic composition of families assisted

Describe the families assisted (including the racial and ethnic status of families assisted).

e1.s20(al

CDBG HOME

White 13 0

American lndian/Alaskan Native 3 0

Asian t6 0

Asian & White 1.

Multi-Racial 47 0

Native Hawaiian or Other Pacific lslander 7 0

Total 81 0

Hispanic 44 0

Not Hispanic 37 0

Table 2 - Table of assistance to racial and ethnic populations by source of funds

Narrative

CDBG assisted 81 persons during the reporting period. The chart above reflect the racial and

ethnic status of families assisted.
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CR-15 - Resources and lnvestments 91.520(a)

the resources made available

Table 3 - Resources Made Available

Narrative

For Program Year 2017-2018, the City received a total of $821,661 in federal funds, which

included $600,988 in Community Development Block Grant (CDBG), and $220,673 in HOME

Investment Partnership funds. The City received $0 in CDBG Program income and536,055.27

in HOME program income for program year 2017-2018.

the hic distribution and location of investments

Table 4 - ldentify the geograph¡c d¡str¡but¡on and location of investments

Narrative

The geographic area established for all proposed activities is the incorporated limits of the City

of Monterey Park. All housing rehabilitation programs are administered City-wide.

The City will not establish geographic priorities for investment for special needs populations.

CDBG funded supportive services will be designed to meet the national objective of benefiting

low and moderate-income persons. The following groups of persons are currently presumed by

HUD to be made up principally of low and moderate-income persons: elderly persons, homeless

persons, severely disabled persons, victims of domestic violence and persons living with AIDS.

Source Resources Made
Available

Amount Expended
During Program Year

Source of Funds

CDBG s600,988 55L1,499.49

5220,673 s204,658HOME

Target Area Planned Percentage of
Allocation

Actual Percentage of
Allocation

Narrative Description

N/A
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Leveraging

Explain how federal funds leveraged additional resources (private, state and local funds),
including a description of how matching requirements were satisfied, as well as how any
publicly owned land or property located within the jurisdiction that were used to address the
needs identified in the plan.

The City of Monterey Park and HUD share a mutual interest in leveraging HUD resources to the

maximum extent possible in order to deliver high-quality affordable housing, neighborhood

improvement programs, supportive services, and economic development.

Entitlement Funds - Leverage, in the context of CDBG funding, means bringing other local,

state, and federal financial resources to maximize the reach and impact of the City's U.S.

Department of Housing and Urban Development (HUD) funded programs. HUD, like many

other federal agencies, encourages the recipients of federal monies to demonstrate that efforts are

being made to strategically leverage additional funds in order to achieve greater results. Leverage

is also a way to increase project efficiencies and benefit from economies of scale that often come

with combining sources of funding for similar or expanded scopes. Funds will be leveraged if
financial commitments toward the costs of a project from a source other than the originating

HUD program are documented.

Other Federal Grant Programs - In addition to the entitlement dollars listed above, the federal

government has several other funding programs for community development and affordable

housing activities. These include: the Section I Housing Choice Voucher Program, Section 202,

the Affordable Housing Program (AHP) through the Federal Home Loan Bank, and others.

It should be noted that in most cases the City would not be the applicant for these funding

sources as many of these programs offer assistance to affordable housing developers rather than

local jurisdictions.

State Housing and Community Development Sources - In California, the Department of Housing

and Community Development (HCD) and the California Housing Finance Agency (CalHFA)

administer a variety of statewide public affordable housing programs that offer assistance to

nonprofit affordable housing developers. Examples of HCD's programs include the Multifamily
Housing Program (MHP), Affordable Housing Innovation Fund (AHIF), Building Equity and
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Growth in Neighborhoods Program (BEGIN), and CalHome. Many HCD programs have

historically been funded by one-time State bond issuances and, as such, are subject to limited
availability of funding. CaIHFA offers multiple mortgage loan programs, down payment

assistance programs, and funding for the construction, acquisition, and rehabilitation of
affordable ownership units. The State also administers the federal Low Income Housing Tax
Credit (LIHTC) program, a widely used financing source for affordable housing projects. As
with the other federal and state grant programs discussed above, the City would either have to

competitively apply or affordable housing developers could apply for funding through these

programs for particular developments in the City.

County and Local Housing and Community Development Sources - There are a variety of
countywide and local resources that support housing and community development programs.

Some of these programs offer assistance to local affordable housing developers and community
organizations while others provide assistance directly to individuals. The Mortgage Credit
Certificates (MCC) Program provides assistance to first-time homebuyers by allowing an eligible
purchaser to take 20 percent of their annual mortgage interest payment as a tax credit against

federal income taxes. The County administers the MCC Program on behalf of the jurisdictions,

including Monterey Park.

Table 5 - Fiscal Year Summary - HOME Match Report

Fiscal Year Summary - HOME Match
1. Excess match from prior Federal fiscal year 52,762,726.17

2. Match contributed during current Federal fiscal year

3. Total match available for current Federal fiscal year (Line 1 plus Line 2)

4. Match liability for current Federal fiscal year

5. Excess match carried over to next Federal fiscal year (Line 3 minus Line 4)
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Match Contribution for the Federal Fiscal Year
TotalMatchBond

Financing

Site
Preparation,
Construction

Materials,
Donated labor

Required
lnfrastructure

Appraised
Land/Real
Property

Foregone
Taxes, Fees,

Charges

Cash
(non-Federal

sources)

Date of
Contr¡but¡on

Project No. or
Other lD

N/A

HOME MBE/WBE report

Table 6 - Match Contribution for the Federal FiscalYear

TableT-Programlncome

Balance on hand at end of
reporting per¡od

s

0

Amount expended for
TBRA

s

0

Total amount expended
during reporting period

s

53,724

Amount received during
reporting period

s

36,055

m lncome - Enter the amounts for the re d

Balance on hand at
beginning of reporting

per¡od

s
L7,7Lt.75
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Minority Business Enterprises and Women Business Enterprises - lndicate the number and dollar value
of contracts for HOME projects completed during the reporting period

Total MinoriW Business Enterprises White Non-
HispanicAlaskan

Native or
American

lndian

Asian or
Pacific

lslander

Black Non-
Hispanic

Hispanic

Contracts
Dollar

Amount 0 0 0 0 0 0

Number 0 0 0 0 0 0

Sub-Contracts
Number 0 0 0 0 0 0

Dollar

Amount 0 0 0 0 0 0

Total Women
Business

Enterpr¡ses

Male

Contracts
Dollar

Amount 0 0 0

Number 0 0 0

Sub-Contracts
Number 0 0 0

Dollar

Amount 0 0 0

Table 8 - Minority Business and Women Business Enterprises

Minority Owners of Rental Property - lndicate the number of HOME assisted rental property owners
and the total amount of HOME funds in these rental properties assisted

Total Minority Propefi Owners White Non-
HispanicAlaskan

Native or
American

lndian

Asian or
Pacific

lslander

Black Non-

Hispanic

Hispanic

Number 0 0 0 0 0 0

Dollar

Amount 0 0 0 0 0 0
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Relocation and Real Property Acquisition - lndicate the number of persons displaced, the cost of
relocation payments, the number of parcels acquired, and the cost of acquisition
Parcels Acquired 0 0

Businesses Displaced 0 0

Nonprofit Organizations

Displaced 0 0

Households Temporarily

Relocated, not Displaced 0 0

Households
Displaced

Total Minority Propefi Enterprises White Non-
HispanicAlaskan

Native or

American

lndian

Asian or
Pacific

lslander

Black Non-

Hispanic

Hispanic

Number 0 0 0 0 0 0

Cost 0 0 0 0 0 0

Table 10 - Relocation and Real Property Acquisition
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CR-20 - Affordable Housing 91.520(b)

Evaluation of the jurisdiction's progress in providing affordable housing, including the
number and types of families served, the number of extremely low-income, low-income,
moderate-income, and middle-income persons served.

Table 11- Number of Households

Table 12 - Number of Households Supported

Discuss the difference between goals and outcomes and problems encountered in meeting
these goals.

The City did not meet its goal of assisting three homeowners during the program year. However,

seven households were approved for loans and were under construction during the fiscal year and

an additional four applications are being processed. The City's aggressive marketing during the

fiscal year increased the number of applicants. The City will more than exceed its goal for the

upcoming fiscal year.

One-Year Goal Actual
Number of Homeless households to be

provided affordable housing units 0 0

Number of Non-Homeless households to be

provided affordable housing units 0 0

Number of Special-Needs households to be

provided affordable housing units 0 0

Total 0 0

One-Year Goal Actual
Number of households supported through

Rental Assistance 0 0

Number of households supported through

The Production of New Units 0 0

Number of households supported through

Rehab of Existing Units 3 0

Number of hoúseholds supported through

Acquísitíon of Existing Units 0 0

Total 0 0
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Discuss how these outcomes will impact future annual action plans.

The City has made a concerted effort to successfully complete all its rehabilitation loans over the

five-year Consolidated Plan period. The City is continuing its marketing of the program through
community newsletter articles, flyers, and Residential Rehabilitation efforts. This program

addresses the City's priority of the preservation and rehabilitation of existing housing stock.

The City continues to receive an increased number of inquiries from Monterey Park residents

that are interested in this program due to its marketing efforts. Staff continues to promote the

program, explain the program to residents, review and verifr eligibility of applicant, and process

loans.

lnclude the number of extremely low-income, low-income, and moderate-income persons
served by each activity where information on income by family size is required to determine
the eligibility of the activity.

Table 13 - Number of Persons Served

Narrative lnformation

None.

Number of Persons Served CDBG Actual HOME Actual
Extremely Low-income 44 0

Low-income 20 0

Moderate-income 10 0

Above Low-income 7

Total 81 0
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CR-25 - Homeless and Other Special Needs 9t.220(d, e); 91.320(d, e); 91.520(c)

Evaluate the jurisdiction's progress in meeting its specific objectives for reducing and ending

homelessness through:

Reaching out to homeless persons (especially unsheltered persons) and assessing their
individualneeds

The City is located within the Los Angeles Homeless Services Authority (LAHSA) Continuum.

The continuum provides oversight of federal homeless assistance dollars and collaborates with
local communities to provide the best service to our residents who are homeless. The Los

Angeles Continuum conducts quarterly community meetings and the public is invited. However,

for the 2017-18 program year, and for the foreseeable future, the City of Monterey Park will not

receive enough funds from HUD to address the needs of the homeless.

For PY 2017-18, LAHSA reported that 23 unsheltered individuals are located in the City of
Monterey Park. Twelve were living on the streets, two in tents, seven in their cars/vans, and two
in RVs/Campers. The City will continue its efforts in the prevention and reduction of
homelessness by supporting the LAHSA and it's outreach programs, and providing referrals to
public assistance programs offered by the County. If additional CDBG funds become available

the City will reconsider funding public service agencies that assist in the prevention and

reduction of homelessness.

Addressing the emergency shelter and transitional housing needs of homeless persons

The City will continue its efforts in addressing the emergency shelter and transitional housing

needs of the homeless by collaborating with agencies that provide shelter for the homeless. If
additional CDBG funds become available the City will reconsider funding public service

agencies that assist in the emergency shelter and transitional housing needs of homeless

persons.

Helping low-income individuals and families avoid becoming homeless, especially extremely

low-income individuals and families and those who are: likely to become homeless after

being discharged from publicly funded institutions and systems of care (such as health care

facilities, mental health facilities, foster care and other youth facilities, and corrections

programs and institutions|; and, receiving assistance from public or private agencies that
address housing, health, social services, employment, education, or youth needs

The City will continue its efforts in helping low-income individuals and families avoid becoming

homeless. The City will also provide referrals to public assistance programs offered by other

agencies in the County.
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Helping homeless persons (especially chronically homeless individuals and families, families

with children, veterans and their families, and unaccompanied youthl make the transition to
permanent housing and independent living, including shortening the period of time that
individuals and families experience homelessness, facilitating access for homeless individuals

and families to affordable housing units, and preventing individuals and families who were

recently homeless from becoming homeless again

The City will continue its efforts in helping homeless persons make the transition to permanent

housing and independent living by collaborating with agencies that provide shelter for the

homeless. The City will also provide referals to public assistance programs offered by other

agencies to aid in preventing the recently homeless from becoming homeless again.
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CR-30 - Public Housing 91.220(h); 91.320(i)

Actions taken to address the needs of public housing

There are no public housing units in the City of Monterey Park; therefore, this section does not
apply.

Actions taken to encourage public housing residents to become more involved in

management and participate in homeownership

There are no public housing units in the City of Monterey Park; therefore, this section does not
apply.

Actions taken to provide assistance to troubled PHAs

There is no public housing authority in the City of Monterey Park. The City relies on the the

County of Los Angeles Housing Authority, to address public housing needs and OCHA is not
designated as troubled.
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cR-3s - other Actions eL.22o(il-(k); 91.320(¡)-(¡)

Actions taken to remove or ameliorate the negative effects of public policies that serve as

barriers to affordable housing such as land use controls, tax policies affecting land, zoning

ordinances, building codes, fees and charges, growth limitations, and policies affecting the
return on residential investment.91.220 (jl; 91.320 (¡)

In the Housing Element Update, the City has established barrier removal goals, policies and

programs. The following goals will be implemented:

o Remove or reduce governmental constraints on affordable housing development.
o Continue efforts to streamline administrative procedures for granting approvals and

permits. Review residential development standards, regulations, ordinances, review
procedures and permitting fees related to the development of housing. Adjust, as

appropriate, those that. are determined to be a constraint to the development of housing.
o Encourage the use of density bonuses and provide other regulatory concessions

to facilitate affordable housing development.

o Provide appropriate definitions and zoning designations in the ZoningOrdinance to allow
and facilitate the development of housing for extremely low-income and special needs

persons.

o Streamline the development process, particularly for affordable housing projects, which
reduces the costs associated with holding on to land until it can be developed.

The City offers three different density bonus options to encourage the development of affordable

housing, senior housing, and mixed-use projects.

As part of the Governmental Constraints analysis for the Housing Element update, revisions to
the Monterey Park Zoning Ordinance were identified as appropriate to better facilitate the

provision of a variety of housing types such as: emergency shelters, transitional housing,

supportive housing, and single-room occupancy (SRO) units.

Actions taken to address obstacles to meeting underserved needs. 9t.220lkl;91.320(j)

Efforts to address obstacles to meeting underserved needs included:

The City obtained data from the Housing Authority of the County of Los Angeles on the

number of Section 8 households assisted by race, ethnicity, age and disability status. The

City will compare who is being served to the demographics characteristics of the

community. In this way, the City is able to estimate more precisely underserved

populations.

o
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The City encouraged and supported the efforts of the Housing Authority of the County of
Los Angeles to seek additional Section 8 Housing Choice Vouchers.

The City encouraged and supported the efforts of non-profit housing development

corporations to seek funding from federal, state and local sources for special needs

housing.

Actions taken to reduce lead-based paint hazards. 91.220(kl; 91.320(jl

Lead based paint abatement is encouraged through the use of HOME and CDBG funds. Staff has

incorporated procedures in their rehabilitation program which ensure that the potential for lead-

based painthazards will be identified and addressed. Once properties have been deemed eligible
for rehabilitation, staff selects a lead-based paint consultant to conduct a Lead-based Paint

Evaluation Report prior to the bidding phase of the rehabilitation project. Once the Evaluation
Report has been provided by the consultant, copies of the report are included in the bid package

to bidding contractors. Based on the results of the tests, contractors include in their bid a work
description and cost estimate for abatement either through their own company or an abatement

sub-contractor. In addition, the City will continue to work with the County's Childhood Lead

Poisoning Prevention Program to provide information to City residents on lead hazards,lead-
poisoning prevention, and lead-based paint abatement.

Actions taken to reduce the number of poverty-level families.91.220(kl;91.320(¡l

While the City has no control over the majority of the factors affecting poverty, it may be able to

assist those living below the poverty line. The City supports other governmental, private, and

non-profit agencies involved in providing services to low- and moderate-income residents and

coordinates efforts with these groups where possible to allow for more efficient delivery of
services.

During the Consolidated Plan period, the City will continue to implement its strategy to help

impoverished families achieve economic independence and self-sufficiency. The City's anti-
poverty strategy utilizes existing County job training and social service programs to increase

employment marketability, household income, and housing options. As funds become available,

the City will consider allocating CDBG funds to public service agencies that offer supportive

services in the fight against poverty.

a

a
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Improved employment opportunities are important in reducing the number of people living in
poverty. The City addresses this issue by increasing resident's employability through training,
and increasing the number of higher paying local jobs. The City will coordinate with Mexican
American Opportunity Foundation, Management Career Solutions, 'West San Gabriel
'WorkSource, and Asian Youth Center, and Chinatown Service Center in conjunction with the

Employrnent Development Department, East Los Angeles Community College, and the County
of Los Angeles Community Development Commission. These agencies provide job search

services such as workshops, computer classes, phones, fax, computers with internet access, job
leads, newspapers, and a resource library for job seekers aged l8 and above. Similarly,
employers use some of these agencies to recruit and advertise job openings as well as for job
fairs, bringing together top local companies and job seekers.

During the Consolidated Plan period, the City's Economic and Community Development
Department will foster economic growth by encouraging economic development opportunities
that result in:

1. A jobs/housing balance established through quality employment opportunities for
residents;

2. A jobs/housing balance established through quality employment opportunities for
residents;

3. Economic wealth by attracting external monies to the local economy.

As funding availability permits, the City will consider assistance to public agencies and nonprofit
organizations providing neighborhood housing services, supportive services to the homeless,

older adults with physical or mental impairment, the mentally ill, victims of domestic violence,
and households with abused children, in addition to other services The City will also continue

coordinating with public agencies providing job training, life skills training, lead poisoning

prevention and remediation, and other community education programs.
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Actions taken to develop institutional structure. 91.220(kl; 91.320(jl

The City's Community and Economic Development Department is the key department involved
in the 5 year Consolidated Plan and Annual Action Plan process. The Community and Economic

Development Department is responsible for administration of the CDBG and HOME programs,

including the Annual Action Plan, CAPER and program monitoring.

Additionally, the City focusus on:

Strengthening the working relationship with the Housing Authority of the County of Los

Angeles by providing input to and coordinating with that organization. Efforts to

strengthen the institutional structure involves reviewing the five-year and annual plans of
the Housing Authority of the County of Los Angeles, encouraging the Authority to

conduct outreach to local landlords, providing information to the Authority on the

location of housing suitable for disabled persons, and other similar considerations.

Developing a working alliance with private institutions such as local lenders and

associations of Realtors. Local lenders may be a source of referrals for applicants to the

Residential Rehabilitation Program. Local associations of Realtors may help the City to
develop ways of increasing homeownership among all populations.

a

a

Actions taken to enhance coordination between public and private housing and social service

agencies. 91.220(k); 91.320(j)

The City has developed an inventory of public and private housing, health and social services

agencies. The City regularly updates the inventory and maintains a point of contact for each

agency. Additionally, the City obtains the agency-specific 5-Year Consolidated and l-Annual
Action Plans and maintain these plans in a resource binder to facilitate coordination in future
program years.
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ldentify actions taken to overcome the effects of any impediments identified in the
jurisdictions analysis of impediments to fair housing choice. 91.520(a)

The City completed a new Analysis of Impediments in May 2015 which covers the period of
2015-2019. It is important to note that carrying out this analysis alone is not considered

sufficient to constitute fair housing action in and of itself. The City works with the Housing

Rights Center to address the impediments indentified in the report.

One of the most common impediments to Fair Housing choice is discrimination towards race and

familial status. The HRC uses a diverse pool of skilled testers to investigate complaints. When

an investigation is complete, each client is advised of the findings and available legal options.

Referrals are made to the U.S. Department of Housing and Urban Development (HUD) for
complaints regarding lending discrimination, to the Department of Justice (DOJ) for class action

cases, to the State Department of Fair Employment and Housing (DFEH), Small Claims Court
and to private attorneys for other matters as appropriate. HRC follows the desired legal path

selected by the Complainant and mediates the situation if requested to do so. Legal training
seminars are available to property owners as a means to educate them on Fair Housing

regulations and requirements.

The City of Monterey Park's goal is to ensure that all available avenues are maximizedto make

sure there are fair housing opportunities for all residents within the City.
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CR-40 - Monitoring9L.22O and 9L.230

Describe the standards and procedures used to monitor activities carried out ¡n furtherance

of the plan and used to ensure long-term compliance with requirements of the programs

involved, including minority business outreach and the comprehensive planning

requirements

This part describes the City's compliance with the five monitoring requirements that are

contained in 91.230. These requirements include topics such as standards and procedures and

ensuring compliance with City housing codes.

1. Standards and Procedures - The City monitors each funded activity to ensure

compliance with the CDBG and HOME regulations, national objectives, and subrecipient

agreement. The City requires any sub-recipients to execute an agreement with specific

performance measures prior to the release of funds. In addition, all records must be maintained

for a five-year period. Pursuant to the CDBG contract, progress reports are required to be

submitted quarterly and one annual report. Staff conducts periodic site visits to ensure program

records are in order and services are being provided in compliance with the sub-recipient

agreements. The City further ensures compliance with the Strategic Plan and Action Plan by
placing guidelines or conditions in its contracts with consultants that ensure implementation of
the annual monitoring goals. All CDBG and HOME funds are disbursed on a reimbursement

basis. Invoices must be submitted for payment and must include a description of activities being

reimbursed. Audit reports are further required at the close of the year.

2. Monitoring of City's Performance - The previously described Performance

Measurement System will be used to monitor the City's performance in meeting its goals and

objectives as set forth in the Strategic Plan and Action Plan.

3. Ensuring Compliance with Planning and Monitoring Requirements - The City makes

every effort to comply with all CDBG, HOME and Consolidated Plan regulations. The Citízen
Participation Plan ensures input from the community prior to action to approve or amend the

Consolidated Plan or Action Plan. Housing rehabilitation, construction and professional services

agreements are prepared to guarantee compliance with applicable CDBG and HOME program

regulations. CDBG subrecipient agreements also contain language consistent with the program

regulations. Additionally, the City continues on-site monitoring of CDBG recipients and

housing units assisted by HOME funds and subject to affordability covenants.
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4. Compliance with Housing Codes and On'Site Inspections - The City has established

program guidelines requiring all rental units must meet the City's Housing Code, Building Code,

andZoning Code.

In order to verify compliance with property standards and the information submitted by owners

on tenant's incomes, rents and other requirements during a project's period of affordability, the

City conducts on-site inspections of HOME properties according to the total number of units in a
project as follows:

1-4 units every 3 years

5-25 units every 2 years

25 or more units annually

5. Monitoring of Subrecipients - As previously described, the City requires sub-recipients

to execute an agreement with specific performance measures prior to the release of funds. In
addition, all records must be maintained for a five-year period. Progress reports are required to
be submitted quarterly and one annual report. Staff conducts periodic site visits to ensure

program records are in order and services are being provided in compliance with the sub-

recipient agreements.

Citizen Participation Plan 91.105(dl; 91.115(dl

Describe the efforts to provide citizens with reasonable notice and an opportunity to
comment on performance reports.

The City makes every effort to comply with all CDBG, HOME and Consolidated Plan

regulations. The Citizen Participation Plan ensures input from the community prior to action to
approve or amend the Consolidated Plan or Action Plan.

The City has made every effort to involve the community in this and every aspect of the CDBG
and HOME programs. Public Participation has been encouraged in compliance with the City of
Monterey Park Citizen Participation Plan. The City published a Public Notice in the Monterey
Park Progress on August 30,2018, announcing that the l5-day public review period begins and

runs through Tuesday, September 18, 2018; and2) that the Public Hearing will be held before

the City Council on September 19, 2017. INSERT written and/or oral comments.
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cR-4s - CDBG 91.s20(c)

Specify the nature ol and reasons for, any changes in the jurisdiction's program objectives

and indications of how the jurisdiction would change its programs as a result of its

experiences.

None

Does this Jurisdiction have any open Brownfields Economic Development
lnitiative (BEDll grants?

No

IBEDI grantees] Describe accomplishments and program outcomes during the last year.
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cR-so - HoME 91.s20(d)

lnclude the results of on-site inspections of affordable rental housing assisted under the
program to determine compliance with housing codes and other applicable regulations

Please list those projects that should have been inspected on-site this program year based upon

the schedule in $92.504(d). Indicate which of these were inspected and a summary of issues that

were detected during the inspection. For those that were not inspected, please indicate the reason

and how you will remedy the situation.

Staff conducted on-site inspections of all rental properties according to HOME guidelines for
HOME - assisted rental housing developments as required.

The City completed all20I7 on-site inspections by June 2018. The remaining development on-
site inspections are due 2018 and20l9.

Provide an assessment of the jurisdiction's affirmative marketing actions for HOME units.

e2.3s1(b)

The City maintains an affirmative marketing approach that consists of steps to provide

information and attract eligible persons to available housing without regard to race, color,

national origin, sex, religion, family status or disability. The City also uses marketing

procedures that inform potential program participants about Federal fair housing laws and equal

housing opportunities. Additionally, the City uses special public outreach programs that include

its network of community-based organizations, real estate organizations, public service groups

and employment centers to solicit applications and inform the public about eligible programs and

available assistance.

For all HOME funded rental projects, the City has obtained, reviewed and approved Marketing
Plans and Tenant Leases for compliance with HOME Program regulations.

Refer to lDlS reports to describe the amount and use of program income for projects,

including the number of projects and owner and tenant characteristics

Please review IDIS reports regarding this information.
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Describe other actions taken to foster and maintain affordable housing. 91.220(kl {STATES

ONLY: lncluding the coordination of tIHTC with the development of affordable housingf .

e1.32oul

Monterey Park's annual CDBG and HOME entitlement allocations are limited. The

City's HOME rehabilitation program assist with fostering and maintaining affordable housing to

low- and moderate-income individuals and families with their housing needs. Another important

element in the City's approach to decent housing is the use of Section 8 Rental Vouchers

administered through the County of Los Angeles Housing Authority.
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Appendix A

Proof of Public Notice
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CALIFORNIA NEWSPAPER SERVICE BUREAU

DAI LY J OU RNAL CORPORATION
Mailing Address : 9l 5 E FIRST ST, LOS ANGELES, CA 90012

Telephone (800) 788-7840/ Fax (800) 464-2839
Visit us @ www.LegalAdstore.com

HELENA CHO
CITY OF MONTEREY PARK, CITY CLERK
320 W NE\A/MARK AVE
MONTEREY PARK, CA 91754.2818

COPY OF NOTICE

Notice Type: GPN GOVT PUBLIC NOTICE

Ad Descr¡ption 19-07 Public Notice for the CAPER

To the right is a copy of the nolice you sent to us for publication in the
MONTEREY PARK PROGRESS. Please read th¡s notice carefully and call us
with any corrections. The Proof of Publication w¡ll be filed with the County
Clerk, if required, and mailed to you afrer lhe last date below. Publication
date(s) for this nolice is (are):

08t30t2018

comments on the
m€eting its goals
Plan before ¡ls
comments w¡ll be received
beginn¡ng on or about
Septembe|I8, 2018.

August
Draft

Consolidated Annual
Evâluation
al the City
Econom¡c

EWA# 3167942

EWA.3l67942f
MONIEREY PARK PROGRESS

OF MONTEREY PARK
OF COMI\¡ENT PERIOD A

completed
the

¡ts

2014

to sol¡cit comments w¡ll b€ hsld on
19, 2018 at 7:00 p.m. in

located at Montèrey
West

to the

comments.The charge(s) for this order is as follows. An ¡nvoice w¡ll be sent afrer the last
date of publication. lf you prepaid this order in full, you will not rece¡ve an
invoice.

Publ¡cation

Total

$108.00

$108.00

I illlil l]t ililt ililt ililr ililt ililt llilrilil ]ilI llilt ililt ilil ilil ilt*40000O484507O*
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Appendix B

IDIS Reports (PR03, PR06, PRj¿3, PR26n PR27, PR33)
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Program Year: 20L7

Staft Date 01-JuF2017 - End Date 30-Jun-2018

MONTEREY PARK
Home Disbunsements and Unit Completions

Disbursed Amount Un¡ts Complêted Units OccupiedActivity Type

Existing Homeowners

Total, Homebuyers and Homeowners
Grand Total

Activity Type

Existing Homeowners

Total, Homebuyers and Homeowners

Grand Total

Activity Type

Existing Homeowners

Total, Homebuyers and
Homeowners

Grand Total

$65,171.88

$65,171.88

$65,171.88 1

Home Un¡t Completions by Percent of Area Median Income

Units Completed
5Lo/o - 600/o Total 0olo - 600/o Total 0olo - 80o/o

I 11

Home Unit Repofted AsVacant

Repofted as Vacant

1

1 1

1

0

0

0
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Units
Completed

HOME Summary of Accomplishments

Program Year: 20L7

Staft Date 01-Jul-2017 - End Date 30-Jun-2018

MONTEREY PARK

Home Unit Completions by Racial / Ethnic Category

Existins Homeowners

Units
Completed -

Hispanics
White

Total

White

Total

1

11

Total, Homebuyers and
Homeowners

Units
Units Completed -

Completed Hispanics

Grand Total

Units
Units Completed -

Completed Hispanics

11 1

11I
1

1
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CÞBG Summary of Accomplishments

Program Year: 2017

MONTEREY PARK

Count of CDBG Activities with Disbursements by Activity Group & Matrix Code

Activity Group Activity Category

Public Facilities and Improvements Other Public Improvements Not Listed
in 034-035 (032)

Total Public Facilities and
Improvements

Public Seruices Fair Housing Actlvities (if CDBG, then
subject to 15% cap) (05J)

Total Public Seruices
General Administration and General Program Administration (21A)
Planning Fair Housing Activities (subject to 20o/o

Admin Cap) (21D)

Total General Administration and
Planning

Repayment of Section 108 Loans Planned Repayment of Section 108
Loan Principal (19F)

Total Repayment of Section 108
Loans

Grand Total

Open Count
Open Activities

Disbursed

$0.00

$0.oo

$10,000,00

$10,000.00
549,862.54

$0.00

$49,862.54

$451,636.95

1 $451,636.95

4 $511,499.49

Completed
Count

Completed
Activities

Disbursed

$0.00

$o.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

1 0

Program Year Total Activities
Count Disbursed

$0.00

$0.00

$10,000.00

$10,000.00
$49,862.54

$0.00

$49,862.54

$451,636.95

2 $451,636.95

7 i5LL,499.49

0

0

0
1

1

1

1

1

1

1

2

1

I
1

0

3

2

2

1

I

1

1

3
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Activity Group

Public Facilities and
Improvements

Public Services

Grand Total

CDBG Summary of Accomplishments

Program Year: 2017

MONTEREY PARK

CDBG Sum of Actual Accomplishments by Activity Group and Accomplishment Type

Matrix code Accomplishment rype 
open count compreted count

Other Public Improvements Not Listed in 03A-03S Public Facilities
(032)
Total Public Facilities and Improvements
Fair Housing Activities (if CDBG, then subject to Persons
15olo cap) (05J)

Total Public Services

Program Year
Totals

000

0

0

0

5

0

5

5

5

o

0

5

5

Page 351 of 428



CDBG Summary of Accomplishments

Program Year: 2017

MONTEREY PARK

CDBG Beneficiaries by Racial / Ethnic Category

Total Persons
TotalHispanic

Persons Total Households

3 0

Total Hispanic
Households

Housing-l{on Housing

Non Housing

Grand Total

Race

White

Total Non Housing
White

Total Grand Total

o
0

3
3

5
5

5

035

0

0
0

0
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CÞBG Summary of Accomplishments

Program Year:20t7

MONTEREY PARK

CDBG Beneficiaries by Income Category

Income Levels

Extremely Low (< =39o7o¡
Low (>30% and <=50o/o)

Mod (>50o/o and <=80o/o)

Total Low-Mod

Non Low-Mod (>80o/o)

Total Beneficiaries

Owner Occupied Renter Occupied Persons
Non Housing 0

0

0

0

0

0

0

0

0

0

0

0

5

0

0

5

0

5
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U.S. DEPARTMENT OF HOUSING AND URBAN
DEVELOPMENT

OFFICE OF COMMUNITY PLANNING AND DEVELOPMENT
PR06 - Summary of Consolidated Plan Projects for Report

Year

DNIE:914120'18

TIME: 3:43:02 PM

PAGE: 1/2

IDIS

Plan lDlS
Year Project

2017 1

Project Title and Description Program

C¡ty Hall ADA Counter lmprovement Project The project involves ¡mprovement to CDBG
infrastructure and public facilities to meet
ADA compliance. This project with take
place at Monterey Park City Hall -320 W.
Newmark Avenue, Monterey Park, CA
91754. This activity/project w¡ll ass¡st
persons with d¡sabilit¡es by removing
architectural barriers at City Hall.

Repayment ofSection 108 Loan Repayment ofSection 108 Loan CDBG
HOME Administration HOME Administration. HOME
CDBG Administration CDBG Adm¡n¡stration. CDBG
Fa¡r Housing HRC will assist the City in taking act¡ons to CDBG

affirmatively turther fair housing. HRC will
handle housing discr¡mination complaints
or tenanUlandlord counseling.

CDBG Administration CDBG Adm¡nistration. CDBG
Homeowner/Renter Rehabilitation Program Homeowner Rehab. HOME
Homeowner/Renter Rehab¡l¡tat¡on Program Homeowner/Renter Rehabilitation Program HOME

Project
Est¡mate

$1 00,000.00 $l 00,000.00

$451,648.00 $451,648.00
$0.00 $22,067.30
$0.00 $120,197.60
$0.00 $10,000.00

$120,197.00 $0.00
$80,000.00 $31 9,000.00

$68,000.00 $0.00

Amount Drawn Amount
Thru Report Available to

Yeaf Draw

$0.00 $100,000.00

Commited
Amount

2

3
4
5

$451,636.95
$22,067.30
$49,862.54
$10,000.00

$1 1.05

$0.00
$70,335.06

$0.00

6
7

I

$0.00 $0.00
$1 07,556.34 $21 1,443.66

$0.00 $0.00

1t2
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U.S. DEPARTMENT OF HOUSING AND URBAN
DEVELOPMENT

OFFICE OF COMMUNITY PLANNING AND DEVELOPMENT
PR06 - Summary of Consolidated Plan Projects for Report

Year

DA'IE:91412018
TIME: 3:43:02 PM

PAGE:22

IDIS

Plan lDlS
Year Pro¡ect

2017 1

Project T¡tle and Descript¡on

citv Ha'ADA counter rmprovement tr"t;?å"ïùråi,5:i'Jii[iì31::,:li3i1å"''*,

ADA compl¡ance. This project with take
place at Monterey Park City Hall -320 W.
Newmark Avenue, Monterey Park, CA

Repayment ofSection 108 Loan
HOME Administration
CDBG Administration
Fair Housing

CDBG Administration
Homeowner/Renter Rehabilitation Program
Homeowner/Renter Rehabil¡tation Program

Program

91754. This activity/project will assist
persons with disabilities by removing
architectural baniers at City Hall.

RepaymentofSection 108 Loan CDBG
HOME Administration. HOME
CDBG Administration. CDBG
HRC will assist the City in taking actions to CDBG
affirmat¡ve¡y further fair housing. HRC will
handle housing discr¡mination complaints
or tenanUlandlord counseling.
CDBG Adm¡nistration. CDBG
Homeowner Rehab. HOME
Homeowner/Renter Rehabilitation Program HOME

CDBG

Amount
Drawn in

Report Year

$0.00

$451,636.95
$22,067.30
$49,862.54
$10,000.00

$0.00
$107,556.34

$0.00

2

3

4
5

6
7

I

2t2
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PR26 - CDBG Financial Summary Report

Program Year 2017

MONTEREY PARK, CA

PARTI: SUMMARYOFCDBG RESOURCES

01 UNEXPENDED CDBG FUNDS AT END OF PREVIOUS PROGRAM YEAR

02 ENTITLEMENTGRANT

03 SURPLUS URBAN RENEWAL

04 SECTION 108 GUARANTEED LOAN FUNDS

05 CURRENTYEAR PROGRAM INCOME

05a CURRENT YEAR SECilON 108 PROGRAM INCOME (FOR SI TYPE)

06 FUNDS RETURNED TO THE UNE-OF.CREDIT

06a FUNDS RETURNED TO THE LOCAL CDBG ACCOUNT

07 ADJUSTMENT TO COMPUTE TOTAL AVAILABLE

0B TOTALAVATLABLE (SUM, UNES 01-07)

PART U: SUMMARY OF CDBG EXPENDITURES

09 DISBURSEMENTS OTHER THAN SECNON 1OB REPAYMENTS AND PLANNING/ADMINISTRATON

10 ADJUSTMENTTO COMPUTE TOTAL AMOUNT SUBJECTTO LOWMOD BENEFIT

11 AMOUNT SUBJECT TO LOWMOD BENEFIT (LINE 09 + LINE 10)

12 DISBURSED IN IDIS FOR PLANNING/ADMINISTRATON

13 DISBURSED IN IDIS FOR SECTION 1OB REPAYMENTS

14 ADJUSTMENT TO COMPUTE TOTAL EXPENDITURES

15 TOTAL EXPENDTruRES (SUM, LINES 11-14)

16 UNEXPENDED BALANCE (UNE OB - LINE 15)

PART UI: TOWMOD BEf{EFITTHIS REPORTING PERIOD

17 EXPENDED FOR LOWMOD HOUSING IN SPECIAL AREAS

18 EXPENDED FOR LOWMOD MULTI-UNIT HOUSING

19 DISBURSED FOR OTHER LOWMOD ACTIWNES

20 ADJUSTMENTTO COMPUTE TOTAL LOWMOD CREDIT

21 TOTAL LOWMOD CREDIT (SUM, UNES 17-20)

22 PERCENT LOWMOD CREDIT (LINE 2TIUNE 11)

LOW/MOD BENEFIT FOR MULTT-YEAR CERT¡FICATIONS
23 PROGRAM YEARS(PÐ COVERED IN CERTFICAÏON
24 CUMULATIVE NET EXPENDTruRES SUBJECTTO LOWMOD BENEFIT CALCULATION

25 CUMULATIVE Ð(PENDITIJRES BENEFMNG LOWMOD PERSONS

26 PERCENT BENEFIT TO LOWMOD PERSONS (LINE 25ILINE 24)

PART IV: PUBLIC SERVICE (PS) CAP CALCUTATIONS

27 DISBURSED IN IDIS FOR PUBLIC SERVICES

28 PS UNUQUIDATED OBUGATIONS AT END OF CURRENT PROGRAM YEAR

29 PS UNLIQUIDATED OBLIGATIONS AT END OF PREVIOUS PROGRAM YEAR

30 ADJUSTMENT TO COMPUTE TOTAL PS OBLIGATONS

31 TOTAL PS OBLIGAIONS (UNE 27 + LINE 28 - LINE 29 + LINE 30)

32 ENTITLEMENTGRANT

33 PRIORYEAR PROGRAM INCOME

34 ADJUSTMENT TO COMPUTE TOTAL SUBJECT TO PS CAP

35 TOTAL SUBJECT TO PS CAP (SUM, LINES 32-34)

36 PERCENT FUNDS OBLIGATED FOR PS ACTIWTIES (LINE 3VLINE 35)

PART VI PLANN¡NG AND ADMINISTRATION (PA) CAP

37 DISBURSED IN IDIS FOR PLANNING/ADMINISTRATON

38 PA UNLIQUIDATED OBUGATIONS AT END OF CURRENT PROGRAM YEAR

39 PA UNLIQUIDATED OBLIGATIONS AT END OF PREVIOUS PROGRAM YEAR

40 ADJUSTMENT TO COMPUTE TOTAL PA OBLIGATIONS

41 TOTAL PA OBLIGATONS (LINE 37 + LINE 38 . LINE 39 +LINE 40)

42 ENTITLEMENTGRANT

43 CURRENT YEAR PROGRAM INCOME

44 ADJUSTMENT TO COMPUTE TOTAL SUBJECT TO PA CAP

45 TOTAL SUBJECT TO PA CAP (SUM, UNES 4244)
46 PERCENT FUNDS OBLIGATED FOR PA ACTTWNES (LINE 4|ILINE 45)

566,529.9r

600,988.00

0.00

0.00

0.00

0.00

0.00

0.00

0.00

1,167,5L7 .91

10,000.00

0.00

10,000.00

49,862.54

451,636.95

0.00

5rt,499.49
6s6,018.42

0.00
0.00

10,000.00

0.00

10,000.00

100.00o/o

PY: 2015 PY: 2016 PYi 20t7
0.00

0.00

0.00o/o

10,000.00

0.00

0.00

0.00

10,000.00

600,988.00

39.00

0.00

601,027.00

I.660/o

49,862.54

0.00

0.00

0.00

49,862.s4

600,988.00

0.00

0.00

600,988.00

8.30o/o
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PR26 - CDBG Flnancial Summary Report

Program Year 2077

MONTEREY PARK, CA

IINE 17 DETAIL: ACTIVITIES TO CONSIDER IN DETERMINING THE AMOUÍ{TTO ENTER ON t¡NE 17

Report returned no data.

LTNE 18 DETAIL: ACTIVITIES TO CONSIDER IN DETERMINING THE AMOUNT TO ENTER ON ITNE I8
Report returned no data.

LIl{E 19 DETAIL: ACTMT¡ES INCTUDED IN THE COMPUTATIOÍ{ OF tINE 19

Plan Year IDIS Project rDrs Act¡v¡w voucher
' NUmDer

Act¡vity Name Matrix
Code

Nat¡onal
Object¡ve Drawn Amount

20t7
20t7
2017

Tota!

Plan Year IDIS Project IDIS Activity

5

5

5

05J

05J

05J

05t

567

567

567

6t26602
6164584

6177042

Voucher
Number

Fair Housing

Fair Housing

Fair Housing

Act¡v¡ty Name

LMC

LMC

LMC

Matr¡x Code

$s,000.00

$2,s00.00

$2,s00.00

$10,000.00

IINE 27 DETAIL: ACTIVITIES INCTUDED IN THE COMPUTATION OF LINE 27

$10,000.00

Nat¡onâl
Objective Drawn Amount

Matrix
Code

20t7
20t7
2017

Total

Plan Year

5

5

5

567

567

567

6L26602

6164584
6t77042

Fa¡r Housing

Fair Housing

Fair Housing

LMC

LMC

LMC

Matrix Code

$5,000.00

$2,500.00

$2,500.00

05J

051

05J

05J $10,000.00

LINE 37 DETAILI ACTIVITIES INCTUDED IN THE COMPUTATTOÍ{ OF tINE 37

National
Object¡ve

$10,000,0o

Drawn AmountrDrs Proiect rDrs Act¡v¡ty IltrffJ Adiv¡ry Name
Matr¡x
Code

20L7

2017

2017

20L7

20L7

20L7

2017

20L7

Total

4

4

4

4

4

4

4

4

566

566

566

566

566

s66

566

566

6092s36

6105849

6118151

6126602

6137677

6150111

6164584

6t77042

CDBG Administration

CDBG Adm¡nistration

CDBG Administration

CDBG Administration

CDBG Administration

CDBG Administration

CDBG Administration

CDBG Adm¡n¡stration

2tA
21A

2tA
21A

2LA
2LA

2tA
21A

2LA

$ I 1,848.56

$1,483.63

$'10,358.84

$3,591.73

$4,494.77

$5,615.56

$8,263.35

$4,206.1 0

Matrix Code 949,862.54
$49,862.54
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IDIS - PR27

trlOllTEREY PARI(

Commitments from Authorized Funds

Year

1995

r996
1997

1998

1999

2000

2001

2002
2003

2004
2005

2006
2007
2008

2009

2010
2011

2012
2013
2014
2015
2016
2017

Total

Total Authorization
$374,000.00
$413,000.00

$404,000.00

$433,000.00

$467,000.00

$352,200.00

$518,000.00

$515,000.00

$527,273.00

$524,455.00

$504,631.00

$475,606.00
$473,014.00
$457,870.00

$508,799.00

$504,282.00
9443,123.00

$294,380.00

$250,507.00

$249,322.00

$205,370.20

9227,643.00
$220,673.00

$9,343,148.20

Authorization Committed to CHDOS

$374,OOO.OO

$413,000.00

$404,000.00

$433,000.00

$467,000.00

$294,660.00

$113,340.00

$0.00

$0.00

$0-00

$0.00

$0.00
$70,952.10
$68,680.50

$76,319.85

$75,642.30

$66,468.4s
$44,157.00

$0.00

$0.00

$0.00

$0.00
$0.00

$2,901,220.20

Cmtd
r00.0%
100.0%

100.0%

100.0%

100.0%

83.6%

21.8%
0.Oo/o

0.0%

0.0o/o

0.0o/o

0.0%
15.0o/o

15.0o/o

15.Qo/o

15.0%

15.0o/o

15.Qo/o

0.0%

0.0%

0.0%

0.0o/o

O.Oo/o

31.00Á

to Other Activities
$0.00
$0.00

$0.00
$0.00

$0.00

$18,940.00

$404,660.00

$515,000.00

$514,191.00

$472,009.50

$454,167.90

$428,045.40
$354,760.50
$343,402.50
$381,599.25

$378,21 1.50

$332,342.25

$220,785.00

$191,004.44

$211,923.70

$17,742.12

$0.00
$0.00

$5,238,785.06

Commitnents
$374,OOO.OO

$413,000.00

$404,000.00
$433,000.00

$467,000.00

$352,200.00

$518,000.00

$s15,000.00
$527,273.00

$524,455.00

$504,631.00

$475,606.00
$473,014.00

$4s7,870.00
$508,799.00

$504,282.00

$443,123.00

$294,380.00

$212,930.95

$211,923.70

$17,742.12

$22,763.07
$22,067.30

$8'677'060.1¡l

Cmtd
100.0%
100.0%

10O.Qo/o

100.0%

1OO.0o/o

100.0%

100.0%

100.0o/o

100.0%

100.0%

100.0%

100.0%
100.0o/o

1Q0.Qo/o

100.0%

100.0%

100.0o/o

100.0%

85.0%

85.0%

8.6%

9.9%
9.9o/o

92.8Yo

$0.00
$0.00

$0.00
$0.00

$0.00

$38,600.00

$0.00

$0.00

$13,082.00

$52,445.50

$50,463.10

$47,560.60
$47,301.40
$45,787.00

$50,879.90

$50,428.20

$44,312.30

$29,438.00

$21,926.s1

$0.00

$0.00

$22,763.07

$22,067.30
$537,054.88

$0.00
$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
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IDIS. PR27

IIOI{TEREY PARX

Program Income (PI)

Total
$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$1 1,666.50

$248,020.05

$13,215.01

$49,695.79

$46,245.23

$125,950.16

$136,649.78

$85,284.12

$34,330.75

$9,595.36

$36,055.27
$796,708.02

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A
N/A

N/A

N/A

N/A
N/A

N/A

N/A

$12,217.59

$13,664.98

$8,528.41

$0.00

$0.00
$0.00

$34,410.98

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$1 1,666.50

$248,020.05

$13,215.01

$49,695.79

946,245.23

$113,732.57

$122,984.80

$76,755.71

$34,330.75
$9,595.36

$36,055.27
$762,297.04

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$1 1,666.50

$248,020.05

$13,215.01

$49,695.79

v6,245.23
$113,732.57

$122,984.80

$76,755.71

$34,330.75

$9,595.36

$36,055.27
s762,297.04

Total Disbursed
$0.00

$0.00

$0.00

$0.00

$0-00

$0 00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$1 1,666.50

$248,020.05

$13,215.01

$49,695.79

v6,245.23
$113,732.57

$122,984.80

$76,755.71

$34,330.75

$9,595.36
$36,055.27

$762,297.04

Activities Net
1995

1996

1997

1998

1999

2000

2001

2002
2003
2004
2005

2006

2007

2008

2009

2010
2011

2012
2013
2014
2015
2016
2017
Total

o.o%

0.0%
0.0%

0.0o/o

0.0%

0.0o/o

0.0o/o

0.0%

0.0o/o

Q.0o/o

0.Oo/o

0.0o/o

1QQ.0o/o

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%
'100.0%

100.0%

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

0.0o/o

0.0o/o

0.0o/o

0.0o/o

O.0o/o

0.0o/o

0.0o/o

0.0%
o.o%

0.0%
0.0%

0.0o/o

1OO.0o/o

100.0%

100.0%

100.0%

100.0%

100.0%

100.0o/o

100.0%

100.0o/o

1OO.Oo/o

r00.0%
lOO.Oo/o

Page 359 of 428



IDIS. PR27

MOIITERFTPARK

Program Income for Administration (PA)

Year
2012
2013
2014
2015
2016
2017
Total

r00.0%
r00.0%
100.0%

O.Oo/o

0.ÙYo

0.0%
100.0%

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

Amount
$12,217.59

$13,664.98

$8,528.41

$0.00

$0.00

$0.00
$34,410.98

$12,217.59

$13,664.98

$8,528.41

$0.00

$0.00

$0.00
$34,410.98

Total Disbursed
$12,217.59

$13,664.98

$8,528.41

$0.00

$0.00

$0.00
$3¡1,410.98

o/o Disburced
100.Qo/o

100.0%

100.0o/o

0.0%

0.0%o

0.Oo/o

100.0%

$12,217.59

$13,664.98

$8,528.41

$0.00

$0.00

$0.00
$34,410.98
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DÉV

IDIS. PR27

tlOt{TEREY PARI(

Recaptured Homebuyer Funds (HP)

Year
2015
2016
2017
Total

Activities % Committed Net Approval Total Disburced
$0.00

$0.00
$0.00
$0.00

Disbursed
0.0o/o

0-Oo/o

O.Oo/o

O.0o/o

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00
$0.00
$0.00

0.0%

0.0%
0.0%
0.0%

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00
$0.00
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IDIS. PR27

MOilTERFTPARK

Repayments to Local Account (IU)

Recipts
$0.00

$0.00

$0.00

$0.00

Net Disbursed
$0.00

$0.00

$0.00

$0.00

Approval
2015
2Q16

2017

Total

$0.00

$0.00

$0.00

$0.00

Q.0o/o

0.0%

0.0o/o

0.0%

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

0.0%

0.Qo/o

Q.QYo

0.Oolo
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IDIS. PR27

¡IIOilTERSTPARK

Disbursements from Treasury Account

Year
1995

1996

1997

1998

1999

2000

2001

2002
2003

2Q04

2005
2006

2007

2008

2009

2010
2011

2012
2013
2014
2015
2016
2417
Total

$374,000.00
$413,000.00
$404,000.00
$433,000.00

$467,000.00

$352,200.00

$518,000.00

$515,000.00
$527,273.00

$s24,455.00
$504,631.00

$475,606.00
$473,014.00

$457,870.00

$508,799.00

$504,282.00

$443,123.00
$294,380.00
$250,507.00

$249,322.00
$205,370.20

$227,643.00

$220,673.00
$9,343,148.20

$374,000.00

$413,000.00
$404,000.00

$433,000.00
$467,000.00

$352,200.00

$518,000.00

$515,000.00
$527,273.00

$524,455.00

$504,631.00
$475,606.00

$473,014.00

$457,870.00

$508,799.00

$504,282.00
$443,123.00
$294,380.00

$212,e30.95

$16,325.43
$4,898.29

$22,763.07

$22,067.30
$8,468,618.04

$374,000.00

$413,000.00

$404,000.00

$433,000.00

$467,000.00

$352,200.00

$518,000.00

$515,000.00
$527,273.00

$524,45s.00
$504,631.00

$475,606.00

$473,014.00

$457,870.00

$508,799.00

$504,282.00

$443,123.00

$294,380.00

$2r2,930.9s
$16,325.43

$4,898.29

$22,763.07
$22,067.30

$8,468,618.04

Total Disbursed
$374,000.00

$413,000.00
$404,000.00

$433,000.00

$467,000.00

$s52,200.00
$518,000.00

$515,000.00
9527,273.00

$524,455.00

$504,631.00

$475,606.00

$473,014.00

$457,870,00
$s08,799.00
$504,282.00

$443,123.00

$294,380.00

$212,930.95

$16,325.43
$4,898.29

$22,763.07

$22,067.30
$8,468,618.04

Ðisburce
$o.oo

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$37,576.05

$232,996.57
$200,471.91

$204,879.93
$198,605.70

$874,530.16

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

% Disb
100.0%

100.0%

100.0%
100.0%

100.0%

100.0%

100.0%

100.0%
100.0%

100.0%

100.0o/o

1oo.o%

1QQ.0o/o

100.0%

100.Qo/o

r00.0%
100.0%

100.0%

85.0%

6.5o/o

2.3%

9.9%

9.9%
90.6%
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DË,V

IDIS. PR27

IIOIITER,EY PARK

Home Activities Commitments/Disbursements from Treasury Account

Year

1995

1996

1997

1998

1999

2000
2001

2002
2003

2004
2005
2006

2007

2008

2009
2010
2011

2012
2013
2014
2015
2016
2017

Total

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
s0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Activities
$374,000.00

$413,000.00

$404,000.00

$433,000.00

$467,000.00

$313,600.00
$518,000.00

$5rs,000.00
$514,191.00
$472,009.50

$454,167.90

$428,045.40

$425,712.60

$412,083.00

$457,919.10

$453,853.80
$398,810.70

$264,942.00

$228,580.49

$249,322.00

$205,370.20

$204,879.93

$198,605.70

$8,806,093.32

to Activities
$374,OOO.OO

$413,000.00

$404,000.00

$433,000.00

$467,000.00

$313,600.00

$518,000.00
$515,000.00

$514,191.00

$472,009.50
$454,167.90
$428,045.40

$425,712.60

$412,083.00
$457,919.10

$453,853.80
$398,810.70
$264,942.00

$191,004.44

$211,923.70

$17,742.12

$0.00

$0.00

$8,140,005.26

% Cmtd
100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%
100.0%

100.0%

83.5o/o

85.0%

8.6%

0.0o/o

0.0o/o

92.4%

Disbursed
$374,000.00

$413,000.00

$404,000.00

$433,000.00

$467,000.00

$313,600.00

$518,000.00

$515,000.00

$514,191.00
$472,009.50

$454,167.90

v28,045.40
$425,712.60

$412,083.00

$457,919.10

$453,853.80
$398,810.70

$264,942.00

$191,004.44

$16,325.43

$4,898.29

$0.00

$0.00

$7,931,563.16

Returned Net Disbursed
$374,000.00

$413,000.00

$404,000.00

$433,000.00

$467,000.00

$313,600.00
$518,000.00

$515,000.00

$514,191.00
$472,009.50

$454,167.90

$428,045.40

v25,712.60
$412,083.00

$457,919.10

$453,853.80
$398,810.70

s264,942.00
$191,004.44

$16,325.43

$4,898.29

$0.00

$0.00

$7,931,563.16

Approval
$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$0.00

$o.oo

$0.00

$0.00

$0.00

$0.00

Total Disbursed
$374,000.00

$413,000.00

$404,000.00
$433,000.00

$467,000.00

$313,600.00
$518,000.00

$515,000.00

$514,191.00
$472,009.50

$454,167.90

$428,045.40

v25,712.60
$412,083.00

$457,919.10
$453,853.80
$398,810.70

$264,942.00

$191,004.44

$16,325.43

$4,898.29

$0.00

$0.00

$7,931,s63.16

Disb
1Q0.0o/o

100.0%

100.0%
100.0o/o
'100.0%

1QQ.0o/o

1oo.o%
100.0%

100.0%
100.0%

100.0%

100.0%

100.0%

r00.0%
100.0%

1oo.o%
100.0%

100.ÙYo

83.5%

6.5o/o

2.3o/o

0.0o/o

0.0o/o

90.0%

% Disb
100.ÙYo

100.Qo/o

100.0o/o

100.0o/o

100.0o/o

100.0%
100.0o/o

100.0%

100.0%
100.0%

1Q0.0o/o

100.0%

100.0%

100.0%

100.0%
100.0%
100.0%

100.0%

83.5%
6.5o/o

2.3%

0.ÙYo

0.0o/o

90.0%
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IDIS. PR27

IIOI{TERff PARI(

Administrative Funds (AD)

Year
'r995

1996

1 997
1998

1999

2000

2001

2002
2003

2004
2005

2006

2007
2008

2009

2010
2011

2012
2013
2014
2015
2016
2017
Total

Auth Cmtd
$o.oo

$0.00

$0.00
$0.00

$0.00

$38,600.00

$0.00

$0.00

$13,082.00

$52,445.50

$50,463.10
$47,560.60

$47,301.40

$45,787.00
$50,879.90

$50,428.20

$44,312.30

$29,438.00

$21,926.51

$0.00

$0.00

$22,763.07

$22,067.30
$537,054.88

$0.00

$0.00

$0.00
$0.00

$0.00

$38,600.00

$0.00

$0.00

$13,082.00

$52,445.s0
$50,463.10
$47,560.60

$47,301.40

$45,787.00
$50,879.90

$50,428.20

v4,312.30
$29,438.00

$21,926.51

$0.00

$0.00

$22,763.07

$22,067.30
$537,054.88

O.Qo/o

0.0%

0.0o/o

O.Oo/o

0.0o/o

100.0%

O.0o/o

0.Qo/o

100.0%

100.0%

100.0%

1QQ.0o/o

100.0o/o

100.0o/o

100.0%

100.Qo/o

100.0%

100.0%

100.0%
O.Oo/o

0.0o/o

100.0%

100.0%

t00.0%

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$o.oo

$0.00

$0.00

$0.00
$0.00

0.0%

o.o%

0.0%

0.0%

0.0%

100.0%

O.ÙVo

0.0%

100.0%

100.0%

100.0%

100.0o/o

100.0%

100.0%

100.0%

100.0%

100.0o/o

100.0%

100.0%

Q.ÙYo

0.0%

100.0%

100.0%
100.0olo

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$38,600.00

$0.00

$0.00

$13,082.00

$52,445.50

$50,463.10

$47,s60.60
$47,301.40
$45,787.00

$50,879.90

$50,428.20

944,312.30

$29,438.00

$21,926.51

$0.00

$0.00

$22,763.07

$22,067.30

$537,054.88
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IDIS. PR27

UOÎITEREYPARK

CHDO Operating Funds (CO)

Year
1995

1996

1997

1998

1999

2000

2001

2002
2003
2004
2005

2006

2007

2008

2009

2010
2011

2012

2013
2014
2015
2016

2017

Total

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

Amount
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

0.0%

0.Oo/o

0.0%

0.0o/o

0.0o/o

0.0o/o

0.jYo

0.0o/o

0.0o/o

O.Oo/o

Q.0o/o

0.ÙYo

0.0%

0.0%

0.0o/o

0.0o/o

0.0%

0.0%

0.0%

0.Qo/o

O.0o/o

0.0%

0.0%

0.ÙYo

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$o.oo
$0.00

$0.00

$0.00

nsed % Auth
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.Qo/o

A.Oo/o

o.o%

O.Oo/o

0.0%

Q.0o/o

0.0%

0.0%

0.0%

0.0o/o

o.o%

0.0o/o

0.0o/o

0.0%

0.0o/o

0.0%

0.00/

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00
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IDIS. PR.27

tlOl{TËREY P RK

CHDO Funds (CR)

Year

1995

1996

1997

1998
1999

2000

2001

2002
2003

2004
2005

2006

2007

2008

2009

2010
2011

2012
2013
2014
2015
2016
2017
Total

Requirement
$56,100.00

$61,950.00

$60,600.00

$64,9s0.00
$70,050.00

$69,900.00

$77,700.00

$77,2s0.00
$79,090.95

$78,668.25

$75,694.65

$71,340.90

$70,952.10

$68,680.50

$76,319.85

$75,642.30

$66,468.45

$44,157.00

$37,576.05

$37,398.30
$0.00

$34,146.45

$33,100.95

$1,387,736.70

Amount
$374,OOO.OO

$413,000.00

$404,000.00

$433,000.00
$467,000.00

$294,660.00

$113,340.00

$0.00

$0.00

$0.00

$0.00

$0.00

$70,952.10

$68,680.50

$76,319.85

$75,642.30

$66,468.45
$44,157.00

$37,576.05
$37,398.30

$0.00

$34,146.45

$33,100.95

$3,043,¡141.95

$374,000.00

$413,000.00

$404,000.00

$433,000.00
$467,000.00

$294,660.00

$113,340.00

$0.00

$0.00

$0.00

$0.00

$0.00

$70,952.10

$68,680.50

$76,319.85

$75,642.30

$66,468.45

$44,157.00

$0.00

$0.00

$0.00

$0.00

$0.00

$2,901,220.20

Subgrant
$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$37,576.05

$37,398.30
$0.00

$34,146.45

$33,100.95

$142,221.75

Activities
$374,000.00

$413,000.00

$404,000.00

$433,000.00

$467,000.00
$294,660.00

$r r3,340.00

$0.00

$0.00

$0.00

$0.00

$0.00

$70,952.10

$68,680.50

$76,319.85

$75,642.30
$66,468.45

$44,157.00

$0.00

$0.00

$0.00

$0.00

$0.00

$2,901,220.20

Commit
$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$37,576.05

$37,398.30

$0.00

$34,146.45

$33,100.95

$142,221.75

Total Disbursed
$374,OOO.OO

$413,000.00

$404,000.00

$433,000.00
$467,000.00

$294,660.00
$113,340.00

$0.00

$0.00

$o.oo

$0.00

$0.00

$70,952.10

$68,680.50

$76,319.85

$75,642.30

$66,468.45

Disburse
$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$37,576.05

$37,398.30
$0.00

s34,146.45

$33,100.95

$142,221.75

cucc Cmtd
100.0%

100.0%

100.0%

100.0%

100.0%
100.0%

100.0%

0.0%

0.0%

0.0o/o

0.0To

0.0%

100.0%

100.0%

100.0%

r00.0%
100.0%

100.0%

0.0%

0.0%
0.0%

0.0%

0.0o/o

100.0% $2,901,220.20

Disb
100.0%

100.0%

100.0%

100.0%

100.0%
100.0%

r00.0%
0.0%

0.0%

0.0%

0.0%

0.0%
100.0%

100.0o/o

100.0%

100.0%
100.0%

100.0%

0.0o/o

0.0o/o

0.0o/o

0.0o/o

0.0%

100.0%

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

157.00

$o.oo
$0.00

$0.00

$o.oo

$0.00

$¿¿,
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IDIS. PR.27

IIOI{TEREY PARI(

CHDO Loans (CL)

Year
1995
1996

1997

1998

1999

2000

2001

2002
2003
2004
2005
2006

2007

2008

2009

2010
2011

2012
2013
2014
2015
2016
2Q17

Total

Amount Amount
$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

ubgranted
$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$o.oo

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

0.0%
0.Oo/o

0.0o/o

Q.0o/o

0.0%

0.Qo/o

0.0%

0.0%
0.0%

0.0%

o.o%

Q.0o/o

0.0o/o

0.0%

0.!Yo

O.0o/o

0.0o/o

0.lYo

0.lYo

0.0%
0.Qo/o

0.0%

0.0%

0.0%

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$o.oo

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

Disburced % Auth Disb
$0.00 0.0%

$0.00 0.0%

$0.00 0.0%o

$0.00 O.QVo

$0.00 O.QYo

$0.00 0.0o/o

$0.00 0.0%

$0.00 0.0o/o

$0.00 o.o%

$0.00 0.0o/o

$0.00 0.0%

$0.00 0.0o/o

$0.00 0.0%

$0.00 0.0%

$0.00 0.0%

$0.00 0.0%

$0.00 O.QYo

$0.00 0.0o/o

$0.00 O.OY,

$0.00 0.0%

$0.00 0.0o/o

$0.00 O.QYo

$0.00 0.0%

$0.00 0.0o/o

Available to Disburse
$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0-00

$0.00

$0'00
$0'00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00
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CHDO Capac¡W (CC)

Year
I 995

1996

1997

1 998

1999

2000

2001

2002
2003

2004
2005
2006

2007

2008

2009

2010
2011

2012
2013
2014
2015
2016
2017

Total

Amount
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$o.oo

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$o.oo
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$o.oo

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$o.oo

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

Amount Total
0.0%

0.0%

0.0%

0.0%

0.0%

0.0o/o

0.0%

0.0%

0.0%

0.0%

o.o%
0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0o/o

0.0%
o.o%

0.0%

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

0.0o/o

0.0%

0.0%

0.0o/o

0.Qo/o

Q.0o/o

0.0o/o

0.0o/o

0.0o/o

0.Oo/o

0.0o/o

0.0o/o

0.0%

0.0o/o

0.0o/o

0.Oo/o

0.0o/o

0.0%

0.0o/o

0.0o/o

O.Oo/o

0.0o/o

O.Oo/o

0.0o/o

Page 369 of 428



IDIS - PR27

MOilTERËYPARI(

Reservations to State Recipients and Sub-recipients (SU)

Year
1995

1996

1997

1998

1999

2000

2001

2002
2003

2004
2005
2006

2007

2008

2009

2010
2011

2012
2013
2014
2015
2016
2017

Total

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

Total Disburced
$0.00

$0'00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0'00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0'00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

nt to Other Amount Committed
$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00
$0.00

$0.00
$0.00

Auth
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00
$0.00

$0.00

$0.00

0.Qo/o

O.0o/o

0.0%

0.0%

0.0%

0.0%
Q.Oo/o

0.0o/o

0.0o/o

0.0%

0.0%
0.0%

Q.0o/o

0.0o/o

0.0%

0.0o/o

0.0%

o.o%
0.0o/o

0.0%

Q.0To

Q.0o/o

Q.0o/o

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
o.o%

0.0%

Q.0o/o

0.0%

Q.Oo/o

0.0%

0.0o/o

0.0o/o

0.0%

0.0o/o

0.0%

0.0o/o

0.Oo/o

0.0%
0.0o/o

0.0o/o

0.0o/o

0.0o/o

$0.00

$0.00

$0.00
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Total Program Funds

1995
'1996

1997

1998

1999

2000
2001

2002
2003

2004
2005

2006

2007

2008
2009

2010
2011

20't2
20't3
2014
2015
2016
2017

Total

Total Authorization
$374,OOO.OO

$413,000.00

$404,000.00
$433,000.00

$467,000.00
$352,200.00

$518,000.00
$515,000.00

5527,273.00

$524,455.00

$504,631.00

$475,606.00
$473,014.00
$457,870.00
$508,799.00

$504,282.00

$443,123.00

$294,380.00

$250,507.00

$249,322.00

$205,370.20

$227,643.00

$220,673.00
$9,343,148.20

Funds

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$1 1,666.50

$248,020.05
$13,215.01

$49,695.79

$46,245.23

$125,950.16

$136,649.78
$85,284.12

$34,330.75

$9,595,36

$36,055.27
$796,708.02

Amount
$374,000.00
$413,000.00

$404,000.00

$433,000.00

$467,000.00

$313,600.00

$518,000.00

$515,000.00

$514,191.00

$472,009.50

$454,r67.90
$428,045.40

$437,379.10
$660,103.05
$471,134.11

$503,549.59

$445,055.93

$390,892.16

s327,654.22

s297,207.82

$52,072.87

$9,595.36

$36,055.27
$8,936,713.28

Activities
$374,000.00
$413,000.00

$404,000.00

$433,000.00

$467,000.00

$313,600.00

$518,000.00

$515,000.00

$514,191.00

$472,009.50

$454,167.90

v28,045.40
$437,379.10
$660,103.05
$471,134.11

$503,549.59

$445,055.93

$390,892.16

$327,654.22

$10r,609.55
$39,229.04

$9,595.36

$36,055.27
88,728,271.18

Admin/GHDO OP

$o.oo
$0.00

$0'00
$0.00

$0'00
$38,600.00

$0.00

$0'00
$13,082.00

$52,44s.50
$50,463.10

$47,560.60

$47,301.40

$45,787.00
$50,879.90

$50,428.20

$44,312.30

$29,438.00

$21,926.51

$0.00

$0.00

$22,763.07

$22,067.30

$537,054.88

Net Disbursed
$374,OOO.OO

$413,000.00

$404,000.00

$433,000.00

$467,000.00

$3s2,200.00
$518,000.00

$515,000.00

$527,273.00

$524,455.00

$504,631.00

$475,606.00

$484,680.50
$705,890.05

$522,014.01

$553,977.79

$489,368.23

$420,330.16

$349,580.73

$101,609.5s
$39,229.04

$32,358.43

$58,122.57
$9,265,326.06

Approval
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

Total Disbursed
$374,000.00

$413,000.00

$404,000.00
$433,000.00

$467,000.00

$352,200.00

$518,000.00
$515,000.00

s527,273.00

$524,455.00

$504,631.00

$475,606,00
$484,680.50

$705,890.05
$522,014.01

$553,977.79

$489,368.23

$420,330.16

$349,580.73
$101,609.55

$39,229.04

$32,358.43

$58,122.57

$9,265,326.06

Disburse
$0.00
$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00
$0.00

$0.00

$0.00

$0.00

$37,576.05

$232,996.57

$200,471.91

$204,879.93

$198,605.70
$874,530.16
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Total Program Percent

Year

1995
'r996

1997

1998

1999

2000

2001

2002
2003
2004
2005

2006
20a7

2008

2009

2010
2011

2012
2013
2014
2015
2016
2017

Total

Total Authorization
$374,000.00

$413,000.00
$404,000.00

$433,000.00

$467,000.00

$352,200.00

$518,000.00

$515,000.00

$527,273.00

$524,455.00
$504,631.00

$475,606.00

$473,014.00

$457,870.00

$508,799.00

$s04,282.00
$443,123.00

$294,380.00

$250,507.00

$249,322.00

$205,370.20
$227,643.00

$220,673.00

$9,343,148.20

Funds
$o.oo

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00

$0.00
$0.00

$0.00

$1 1,666.50

$248,020.05

$13,215.01

$49,695.79

s46,245.23
$125,950.16

$136,649.78

$85,284.12
$34,330.75

$9,595.36
$36,055.27

$796,708.02

Activities
loo.o%
100.0%

100.0%

100.0%

100.0%

89.0%
100.0%

100.0%

97.5o/o

90.0%

90.0%

90.0o/o

90.2o/o

93.5o/o

90.2%

90.8%

90.9%

92.9o/o

84.6%

88.8%
21.7o/o

4.ïYo
14.0o/o

88.1%

Activities
100.0%

1QQ.0o/o

100.0%
'lOO.Oo/o

100.0%

89.0%

100.0%

100.0%

97.5%
90.0%
90.o%

90.0%
90.2o/o

93.5%

90.2o/o

90.8o/o

90.9%

92.9%

84.60/o

30.3%
16.3%

4.Oo/o

14.0%

86.0%

Admin/GHDO OP
O.Oo/o

0.0%

0.0%

0.0%

0.0%

10.9%

0.0o/o

0.0o/o

2.4o/o

10.0o/o

9.9o/o

9.9%
10.0%

10.0%

10.0o/o

9.9%
10.0%

10.0%

8.7o/o

0.0%
o.o%

9.9o/o

9.9o/o

5.7o/o

% Net Disbursed
100.0%

100.0%

1QQ.Qo/o

100.0%

100.0%

100.0%

100.0o/o

100.0%

100.0%
100.0%
100.0%

100.0%
100.0%

100.0%

100.0o/o

100.0%

100.0%

99.9%

90.2%

303%
16.3%

13.60/o

22.60/o

91.3%

Approval
o.o%

0.0o/o

0.0%

o.o%

0.0o/o

0.ÙYo

0.0%

0.0o/o

0.0%
o.o%

0.0%

0.0%
0.0%

0.0o/o

0.0%

Q.0o/o

o.0%

0.0o/o

0.0%
0.0o/o

o.o%

0.0o/o

o.o%

0.0%

olo Total Disbursed
1Q0.0o/o

100.0o/o

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%

100.0%
100.0%
100.0%

100.0%

1Q0.Ùo/a

100.0o/o

100.0%

100.0%

100.0%

99.9%

90.2o/o

30.3%
16.3%

13.6Yo

22.6o/a

91.3o/o

Disburse
0.0%
0.0%

0.0%

0.0o/o

0.0o/o

0.0%

0.0o/o

0.0%

0.0%
0.0%
0.0%

0.0o/o

Q.0o/o

0.0%

0.ÙYo

0.0o/o

0.0o/o

0.ÙYo

9.7%

69.6%
83.6%

86.3o/o

77.3o/o

8.6%
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Home Matching Liability Report

MONTEREY PARK, CA

Total
Disbursements

DATE:

TIME:
PAGE:

09-04-18

15:46
1

Fiscal
Year

Match
Percent

$2,918,00

$395,500.00

$725,000.00

ç467,922.00

$8,000.00

$65,656.30

$452,445.50

$388,110.81

$1,015,058.74

$L03,485.72

$686,547.64

$967,051.19

$t22,047.82

$558,663.76

$528,357,69

ç149,827.08

$706,276.55

Disbursements
Requiring Match

$2,918,00

$395,500.00

$725,000.00

$467,922.00

$8,000.00

$18,940.00

$400,000.00

$334,370.00

ç979,443.29

$56,590.45

$633,228.65

$92t,882.12

$84,647.21

$537,928.72

5488,4tt.73

$111,100.81

$672,8L6.r4

Match Liability
Amount

ç364.7s

$49,437.50

$90,625.00

$58,490.25

$1,000.00

$2,367.50

$50,000.00

$4t,796.25

9L22,430.4t

ç7,073.80

$79,153.58

$115,235.26

$10,580,90

$134,482,18

$122,102.93

$27,775.20

$168,204.03

L997

1998

1999

2000

2001

2004

2005

2006

2007

2008

2009

2010

20tt

2012

20t3

20t4

2015

12.5o/o

12.5o/o

12.5o/o

L2.5o/o

12.50/o

L2.5o/o

t2.5o/o

t2.5o/o

12.5o/o

L2.5o/o

L2.5o/o

12.5o/o

t2.5o/o

25.0o/o

25.0o/o

25.0o/o

25.0o/o
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$98,361,14

$335,4t4.27

DATE:

TIME:
PAGE:

09-04-18

15:46
2

20L6

2017

25.0o/o

25.0o/o

$75,895.33

$312,651.20

$18,973.83

$78,162.80
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U.S. Depaftment of Housing and Urban Development

Office of Community Planning and Development

Integrated Disbursement and Information System

CDBG Activity Summary Report (GPR) for Program Year 2017
MONTEREY PARK

Date:

ïme:
Page:

04-Sep-2018

15:40

1

PGM Year:

Project:

lDlS Activity:

Status:

Location:

lnitial Funding Date:

Description:

Financing

Fund Type
CDBG AD
Total Total

Proposed Accomplishments

Actual Accomplishments

Number assisted:

2016

0003 - CDBG Administration

558 - CDBG Administration

Completed 911912017 5:47:29 PM

10t05t2016

Grant Year
2016

Grant
B16MC060548

Drawn ln Program Year

$0'00

$0.00

Funded Amount

$48,266.59

$48,266.59

Renter

Total Hispanic

Objective:

Outcome:

Matrix Code: General Program Administration (21A) National Objective:

Drawn Thru Program Year

$48,266.59

$48,266.59

Owner

Total Hispanic

0

Total

Total

Hispanic

0

0

0

0

0

0

0

0

0

0

0

0

Percon

Total H¡spanic

White:

BlacUAfrican American:

Asian:

American lndian/Alaskan Native:

Native Hawaiian/Other Pacific lslander:

American lndian/Alaskan Native & White:

Asian White:

Black/African American & White:

American I nd ian/Alaskan Native & Black/African American :

Other multi-racial:

Asian/Pacific lslander:

Hispanic:

Total:

Female-headed Households:

lncome Category:

0 0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

PRO3 - MONTEREY PARK

Owner Renter Total Person

0 0 0
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H
U.S. Department of Housing and Urban Development

Office of Community Planning and Development

Integrated Disbursement and Information System

CDBG Activity Summary Report (GPR) for Program Year 20t7
MONTEREY PARK

Date: 04-Se¡2018
ïme: 15:210

Page: 2

Extremely Low

Low Mod

Moderate

Non Low Moderate

Total

Percent LoWMod

0 0

0

0

0

0

0 0

Annual Accomplishments

No data retumed for this view. This might be because the applied filter excludes all data.
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MONTEREY PARK

Objective:

Outcome:

Matrix Code:

Date:

Time:
Page:

04-Sep-2018

15:40

3

PGM Year:

Project:

lDlS Activity:

Status:

Location:

Initial Funding Date:

Description:

Financing

Fund Type
CDBG AD
Total Total

Proposed Accomplishments

Actual Accomplishments

Number assisted:

2416

0005 - Fair Housing

559 - Fair Housing

Completed 911912017 5:48:02 PM

10t05t2016

Grant Year

2016
Grant

816MC060548

Fair Housing Activities (subject to
20% Admin Cap) (21D)

National Objective

Drawn Thru Program Year

$1o,o0o.oo

$10,000.00

Person

Total Hispanic

0

White:

Black/African American :

Asian:

American lndian/Alaskan Native:

Native Hawaiian/Other Pacific lslander:

American lndian/Alaskan Native & White:

Asian White:

Blacl</African Amer¡can & White:

American I nd ian/Alaskan Native & Black/African American :

Other multi-racial:

Asian/Pacific lslander:

Hispanic:

Total:

Female-headed Households:

Income Category:

Owner

Total Hispanic

0

Funded Amount

$1o,ooo oo

$10,000.00

Renter

Total Hispanic

Drawn ln Program Year

$0.00

$0.00

Total

Total Hispa

0

nic

0

0

0

0

0

0

0

0

0

0

0

0

00

0

0

0

0

0

0

0

0

0

0

0

0

0

0
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Owner Renter Total Person

0 0
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Date: 04-Se¡2018
ïme: 15:¿10

Page: 4

Extremely Low

Low Mod

Moderate
Non Low Moderate

Total

Percent Low/Mod

0 0

Annual Accomplishments

No data retumed for this view. This might be because the applied filter excludes all data

0

0

0

0

0 0
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h-l
2016

0004 - Repayment ofSection 108 Loan

560 - Section 108 Repayment

Completed 911912017 5:47:08 PM

10t05t2016

U.S. Department of Housing and Urban Development

Office of Community Planning and Development

Integrated Disbursement and Information System

CDBG Activity Summary Report (GPR) for Program Year 2017
MONTEREY PARK

Objective:

Outcome:

Matrix Code: Planned Repayment of Section 108
Loan Principal (19F)

Date:

Time:

Page:

04-Sep-2018

15:40

5

PGM Year:

Project:

lDlS Activity

Status:

Location:

lnitial Funding Date:

Description:

Financing

Fund Type

EN

Grant Year
2015

2016

Grant
815MC060548

816MC060548

Funded Amount

$240,423.41

$191,607.89
$39.00

$432,070.30

Renter

Total Hispanic

Drawn ln Program Year

$0'00

$0.00

$0.00

$0.00

National Objective:

Drawn Thru Program Year

$240,423.41

$191,607.89

$39'00

$432,070.30

Person

Total Hispanic

0

CDBG

PI

Total Total
Proposed Accomplishments

Actual Accomplishments

Number assisted:

White:

BlacUAfrican American:

Asian:

American lndian/Alaskan Native:

Native Hawaiian/Other Pacific lslander:

Amer¡can lndian/Alaskan Native & White:

Asian White:

Black/African Amer¡can & White:

American I nd ian/Alaskan Native & Black/African American :

Other multi-racial:

Asian/Pacific lslander:

Hispanic:

Total:

Female-headed Households:

Owner

Total Hispanic

Total

Hispanic

0

0

0

0

0

0

0

0

0

0

0

0

0

Total

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

PRO3 - MONTEREY PARK

0 0 0 0
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CDBG Activity Summary Repoft (GPR) for Program Year 2017
MONTEREY PARK

Date: 04-Sep-2018

ïme: 15:40

Page: 6

lncome Category:
Owner Renter Total Percon

Efremely Low

Low Mod

Moderate

Non Low Moderate

Total

Percent LoWMod

0 0

Annual Accomplishments

No data returned for this view. This might be because the applied filter excludes all data

0

0

0

0

0 0
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hl
2017

0002 - Repayment ofSection 108 Loan

564 - Repayment of Section 108 Loan

Open

U.S. Depaftment of Housing and Urban Development

Office of CommuniÇ Planning and Development

Integrated Disbursement and Information System

CDBG Activity Summary Repoft (GPR) for Program Year 2017
MONTEREY PARK

Objective:

Outcome:

Matrix Code:

Date:

Time:

Page:

04-Sep-2018

15:40

7

PGM Year:

Projectl

lDlS Activity:

Status:

Location:

lnitial Funding Date:

Description:

Repayment of Section 108 Loan
Financing

Fund Type

CDBG EN

10t25t20't7

Grant Year

Pre-2015

2014
2015

2016

Grant

814MC060548
815MC060548

B16MC060548

Planned Repayment of Section 108
Loan Principal (19F)

National Objective:

Drawn Thru Program Year

$0 00

$62,829.53

$160,964.23

$227,843.19
$451,636.95Total Total

Proposed Accomplishments

Actual Accomplishments

Number assisted:

White:

Black/African American :

Asian:

American lndian/Alaskan Native:

Native Hawaiian/Other Pacific lslander:

American lndian/Alaskan Native & White:

Asian \¡1lhite:

BlackiAfrican American & White:

America n I ndian/Alaskan N ative & Black/African American :

Other multi-racial:

Asian/Pacific lslander:

Hispanic:

Total:

Owner

Total Hispanic

Funded Amount

$62,829.53

$160,964.23

$227,854.24

$451,648.00

Renter

Total Hispanic

Drawn ln Program Year

$0.00

$62,829.53

$160,964.23

$227,843.19

$451,636.95

Total

Total

Hispanic

0

0

0

0

0

0

0

0

0

0

0

0

Person

Total Hispanic

000

0

0

0

0

0

0

0

0

0

0

0

0

0

PRO3 - MONTEREY PARK

0 0 0 0
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U.S. Department of Housing and Urban Development

Office of Community Planning and Development

Integrated Disbursement and Information System

CDBG ActiviÇ Summary Report (GPR) for Program Year 20L7
MONTEREY PARK

Date:

Time:

Page:

04-Sep-2018

15:40

B

Female-headed Households:

lncome Category:

Extremely Low

Low Mod

Moderate

Non Low Moderate

Total

Percent Low/Mod

Owner Renter Total Person

0 0

Annual Accomplishments

No data returned for this view. This might be because the applied filter excludes all data

0

0

0

0

0

0 0

PRO3 - MONTEREY PARK Page: I 15Page 382 of 428
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U.S. Department of Housing and Urban Development

Office of Community Planning and Development

Integrated Disbursement and Information System

CDBG Activity Summary Report (GPR) for Program Year 2017
MONTEREY PARK

Date:

ïme:
Page:

04-Sep-2018

15:40

9

PGM Year:

Project:

lDlS Activity:

Status:

Location:

2017

0001 - City Hall ADA Counter lmprovement Project

565 - City Hall ADA Counter lmprovement Project

Open

320 W Newmark Ave Monterey Park, CA 91754-2818
Objective:

Outcome:

Matrix Code:

Create suitable living environments
Availability/accessibility

Other Public lmprovements Not Listed
in 034-035 (032)

National Objective: LMC

lnitial Funding Date: 1012512017

Description:

The project involves improvement to infrastructure and public facilities to meet ADA compliance
Financing

Fund Type
CDBG EN

Total Total
Proposed Accomplishments

Public Facilities : 1

Actual Accomplishments

Number assisted:

Grant Year

2016
Grant

B16MCO6o548

Funded Amount

$roo,ooo.0o

$100,000.00

Renter

Total H

0

0

0

0

0

0

0

0

0

0

0

0

0

Drawn ln Program Year

$0.00

$0.00

Owner

Total Hispanic ispanic

Total

Total Hispanic

00
00
00
00
00
00
00
00
00
00
00
00
00

Penson

Total Hispanic

0

00
00
00
00
00
00
00
00
00
00
00
00

White:

Black/African American :

Asian:

American lndian/Alaskan Native:

Native Hawaiian/Other Pacific lslander:

American lndian/Alaskan Native & White:

Asian White:

BlacUAfrican American & White:

American lndian/Alaskan Native & Black/African American:
Other multi-racial:

Asian/Pacific lslander:

Hispanic:

Total:

Female-headed Households:

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

00

PRO3 - MONTEREY PARK
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U.S. Depaftment of Housing and Urban Development

Office of Community Planning and Development

Integrated Disbursement and Information System

CDBG Activity Summary Repod (GPR) for Program Year 20t7
MONTEREY PARK

Date: 04-Sep-2018

ïme: 15:40

Page: 10

lncome Category:

Extremely Low

Low Mod

Moderate

Non Low Moderate

Total

Percent LoWMod

Annual Accomplishments

No data returned for this view. This might be because the applied filter excludes all data.

nPersoTotalRenterOwner
0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0
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U.S. Department of Housing and Urban Development

Office of Community Planning and Development

Integrated Disbursement and Information System

CDBG Activity Summary Repoft (GPR) for Program Year 2Ot7
MONTEREY PARK

Date:

Time:

Page:

04-Sep-2018

15:40

11

PGM Year:

Project:

lDlS Activity:

Status:
Location:

2017

0004 - CDBG Administration

566 - CDBG Administration

Open

10t25t2017lnitial Funding Date:

Description:

CDBG Administration
Financing

Fund Type

CDBG AD
Total Total

Proposed Accomplishments

Actual Accomplishments

Number assisted:

Grant Year

2017

Grant

817MC060548

Objective:

Outcome:

Matrix Code: General Program Administration (21A) National Objective

Drawn Thru Program Year

$49,862.54

$49,862.54

Person

Total Hispanic

0

Funded Amount

$120,197.60
$120,197.60

Renter

Total Hispanic

Drawn ln Program Year

$49,862"54

$49,862.54

Total

Total Hispanic

00
00
00
00
00
00
00
00
00
00
00
00
00

White:

Black/African American :

Asian:

American lndian/Alaskan Native:

Native Hawaiian/Other Pacifìc lslander:

American lndian/Alaskan Native & White:

Asian White:

Blact</African American & White:

American lndian/Alaskan Native & Black/African American
Other multi-racial:

Asian/Pacifi c lslander:

Hispanic:

Total:

Female-headed Households

lncome Category:

Owner

Total Hispanic

0 0

0

PRO3 - MONTEREY PARK

Owner Renter Total Person

0 0 0

Page: 11 of 15Page 385 of 428



H
U.S. Depaftment of Housing and Urban Development

Office of Community Planning and Development
Integrated Disbursement and Information System

CDBG Activity Summary Report (GPR) for Program Year 2077
MONTEREY PARK

Date: 04-Se¡2018
ïme: 15:,10

Page: 12

Extremely Low

Low Mod

Moderate

Non Low Moderate

Total

Percent LoWMod

0 0

Annual Accomplishments

No data returned for this view. This might be because the applied filter excludes all data.

0

0

0

0

0 0
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Office of Community Planning and Development

Integrated Disbursement and Information System

CDBG Activity Summary Report (GPR) for Program Year 2017
MONTEREY PARK

Date:

Time:

Page:

04-Sep-2018

15:40

13

PGM Year:

Project:

lDlS Activity

Status:

Location:

Initial Funding Date:

Description:

Fair Housing.
Financing

Fund Type

CDBG EN

Total Total
Proposed Accomplishments

People (General) : 50

Actual Accomplishments

Number assisted:

2017

0005 - Fair Housing

567 - Fair Housing

Open

3255 Wlshire Blvd Ste I150 Los Angeles, CA 90010-1453

Create suitable living environments
Availabi I ity/accessibility

Fair Housing Activities (if CDBG, then
subject to 15o/o cap) (05J)

Objective:

Outcome:

Matrix Code:

10t25t2017

Grant Year

2016
Grant

816MC060548

Funded Amount

$10,000.00

$10,000.00

Renter

Total

0

0

0

0

0

0

0

0

0

0

0

0

Drawn ln Program Year

$10,000.00

$10,000.00

NationalObjective: LMC

Drawn Thru Program Year

$10,000.00

$10,000.00

White:

Black/African American :

Asian:

American lndian/Alaskan Native:

Native Hawaiian/Other Pacific lslander:

American lndian/Alaskan Native & White:

Asian White:

Black/African American & White:

American I ndian/Alaskan N ative & Blacl</African American :

Other multi-racial:

Asian/Pacifìc lslander:

Hispanic:

Total:

Female-headed Households:

Owner

Total Hispa Hispanic Total

Total

Hispanic

0

0

0

0

0

0

0

0

0

0

0

0

Person

Total Hispanic

53
00
00
00
00
00
00
00
00
00
00

0

0

0

0

0

0

0

0

0

0

0

0

0

0

nic

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

00
530

0

PRO3 - MONTEREY PARK

0

Page: '13 of 15Page 387 of 428



EI
U.S. Depaftment of Housing and Urban Development

Office of Community Planning and Development
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CDBG Activity Summary Report (GPR) for Program Year 20L7
MONTEREY PARK

Date: 04-Sep-2018

Time: 15:40

Page: L4

# Benefittinq

lncome Category:

Extremely Low

Low Mod

Moderate

Non Low Moderate

Total

Percent LoWMod

Annual Accomplishments

Years Accomplishment Narrative
2017

PerconTotaRenterOwner
5

0

0

0

5

0

0

0

0

0

0

0

0

0

0

0

0

0

0

0

00.0%1
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CDBG Activity Summary Report (GPR) for Program Year 2017
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Date: 04-Sep-2018

ïme: 15:40

Page: 15

Total Funded Amount:

Total Drawn Thru Program Year:

Total Drawn ln Program Year:

$1,172,182.49

$l,001 ,836.38

$51I,499.49

PRO3 - MONTEREY PARK 15 15Page 389 of 428



Gity Gouncil Staff Report

DATE: September 19, 2018

AGENDA ITEM NO: Old Business
Agenda ltem 5-4.

The Honorable Mayor and City Council

Mark A. McAvoy, Director of Public Works/City Engineer

2018 ADA Curb Ramps and Sidewalk Repairs - Award of Contract

TO:

FROM:

SUBJEGT:

REGOMMENDATION:

It is recommended that the City Council:

1. Authorize the City Manager to execute a public works contract in a form
approved by the City Attorney, with All Cities Engineering located in Jurupa
Valley, CA, in the amount of $248,300.00 for the 2018 ADA Curb Ramps and
Sidewalk Repairs Project; and

2. Authorize the Director of Public Works to approve construction change orders
and contingency up to $12,415.00 or 5o/o of contract amount for this project; and

3. Authorize an additional allocation of $30,715 in SB-821 Funds to cover the final
cost of the project; and

4. Take such additional, related action that may be desirable.

CEQA (California Environmental Qualitv Act):

Since the proposed work is a minor alteration to an existing public facility, this project is
Class 1 Categorically Exempt pursuant to the California Environmental Quality Act
(cEoA).

EXECUTIVE SUMMARY:

On May 2, 2018, the City Council adopted a resolution authorizing advertisement to
solicit bids for the 2018 ADA Curb Ramps and Sidewalk Repairs Project. The public bid
opening was held on July 17, 2018. Staff has completed its review of bids, and
recommends that the contract be awarded to All Cities Engineering, the lowest
responsive bidder, in the amount of $248,300.00.

BACKGROUND:

The project involves the installation of 40 new ADA (Americans with Disabilities Act)
curb ramps at various locations throughout the city. The new ramps will generally be
installed in the vicinity of local schools, parks, and commercial areas to improve access
for pedestrians, persons in wheelchairs, and the visually impaired. The project also
includes the removal and replacement of over 15,000 square feet of concrete sidewalk
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at approximately 150 locations to repair damaged sidewalk and some curb & gutter
sections uplifted by street trees. On July 17,2018, a total of seven bids were received.
The bid results were as follows:

BIDDER
BASE BID
AMOUNT
$248,300.00

$252,500.00

$283,800.00

$318,860.98

$351,200.00

$404,800.00

$538,670.00

Staff performed a bid analysis consistent with Community Development Block Grant
(CDBG) program guidelines, reviewing all of the bids for compliance with Section 3
(Federal Labor Standards) requirements.

The bid submitted by All Cities Engineering in the amount $248,300 is the lowest
responsive bid from a responsible bidder. All Cities Engineering's license was verified
with the California State Contractor's License Board to be current, active and in good
standing. Staff also verified the contractor's registration with the California Department
of lndustrial Relations and contacted its references, receiving positive feedback. All
Cities Engineering has completed ADA curb ramp and sidewalk repair projects in the
Cities of Pico Rivera, San Jacinto, and Duarte.

Assuming the City Council awards the contract at tonight's meeting, construction is
anticipated to begin in September 2018 and be completed by December 2018.

FISCAL IMPAGT:

The project will be funded with SB-821, Measure R, and CDBG Funds (Account Nos.
0023-5003-91945, 01 10-5003-91945, and 0169-5003-91945) in the amount of $230,000
carried over from the 2017-2018 capital improvement budget. The estimated cost of the
project, including 5o/o contingency, is $260,715. Therefore, staff is requesting an
additional allocation of $30,715 in SB-821 Funds to cover the cost of the project.

Respectfully submitted by: Prepa red by:

Mark A. McAvoy Rey Alfonso
Director of Public Works/

City Engineer

NKRA
1

2

3

4

5

b

7

ALL CITIES ENGINEERING

FS CONTRACTORS

KALBAN

RUIZ CONCRETE AND PAVING

EBS GENERAL ENGINEERING

MINCO CONSTRUCTION

EC CONSTRUCTION

Assistant City Engineer
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Approved by:

Yaung
Director of Services

Reviewed

Ka Berger
Attorney

AII&MENI:
1. All Cities Engineering Bid Proposal

Approved by:

Ron

City Manager
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ATTACHMENT 1

All C¡ties Engineering Bid Proposal
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Clty of Monterey Park Speciflcatlon No.880

SECTION C. BIDDERS PROPOSAL
(Entire sect¡on c shall be submitted with the bid)

BIDDER'S NAME:

ln accordance with the City's Notice lnviting Sealed Bids, the undersigned BIDDER, hereby proposes to
furnish all materials, equipment, tools, labor, and incidentals required for the above stated project as set
forth in the Plans, Specifications, and contract documents therefore, and to perform all work in the
manner and time prescribed therein.

BIDDER declares that this proposal is based upon careful examination of the work site, Plans,

Specifìcations, lnstructions to Bidders, and all other contract documents. lf this proposal is accepted for
award, BIDDER understands that failure to enter ¡nto a contract in the manner and time prescribed will
result in forfeiture to the City of Monterey Park of the guarantee accompanying this proposal.

BIDDER understands that a bid is required for the entire work. The contract will be awarded on the
prices shown on the bid schedule. lt is agreed that the unit and/or lump sum prices bid include all

appurtenant expenses, taxes, royalt¡es and fees. ln the case of discrepancies in the amounts of bid, unit
prices shall govern over extended amount, and words shall govern over figures.

lf awarded the Contract, the undersigned further agrees that in the event of the BIDDER'S default in

executing the required contract and filing the necessary bonds and insurance cert¡f¡cates within ten

working days after the date of the City's notice of award of contract to the BIDDER, the proceeds of the
guarantee accompanying this bid shall become the property of the City and this bid and the acceptance

hereof may, at the City's option, be considered null and void.

BID SCHEDUTE

To the Monterey Park's City Council, herein called the "Council".

Pursuant to and in compliance with your Notice lnviting Bids and the other documents relating thereto, the
undersigned bidder, having familiarized himself with the work, and with the terms of the contract the local

conditions affecting the performance of the contract, and the cost of the work at the place where the work
is done, and with the drawings and specifications and other contract documents, hereby proposes and

agrees to perform, within the time stipulated, the contract, including all of its component parts, and

everything required to be perforrned, and to provide and furnish any and all of the labor, materials, tools,

expendable equipment, and all applicable taxeq utility and transportation services necessary to perform

the contract and complete in a workmanlike manner, all in strict conformity with the Contract Documents

on file at the office of the City Clerk of said City, per the following bid schedule:

cc

Irìtire scction C shall be subnlitted wrth the btcJSECÍ|ON C. BrDDÊn'S Page C.1
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clty of Monterey Park Specificat¡on No.880

BID SCHEDUTE

For 2018 ADA Curb Ramps & Sidewalk lmprovements, Specification No. 88O

No. Bid ltem Descriptíon Quant¡ty Unit Unit Bid Total B¡d

1
Lump
Sum

L.S. sl, Sù]*Mobilization S-),5 0o -s

2 Sawcut existing PCC sidewalk and AC pavement
Lump
Sum

L.S. $ lopou:
¡tA

S Ic/\ùù -
3 AC slot patch adjacent to curb ramp location

Lump
Sum

L.S s 6¡t t' s qsoo
crù

4
Construct new PCC curb ramp per S.P.P.W.C.

Standard 111-5. See Appendix 5 for location,
case and type.

43 EA S2rN {¿
5 q 8,%y

5
Remove and reconstruct PCC sidewalk. See

Appendix 6 for location.
154OO SF s-1. l0 - s llç/s<r)É&

6
Remove and reconstruct CURB AND GUTTER. See

Appendix 6 for location.
2æ LF 5 2-l .e_ S 5 tqtn l¿

7
Re-establish centerline tie. See Appendix 5 for
locations.

9 EA.
¿ÞssÒù -

ül-
S tf,s 0c -

S 2q8,3Þr¿TOTAL BID AMOUNT IN NUMBERS

TOTAL BIDAMOUNT lN wRlTlNG: JhfJ h-¡-dnecl f"r+y - €iççt jrho,ts^,.to/ , lhrct- hu* d-llrrS

The low bid will be established based on the "Base Bid". Any "Additive Alternate" bid
items must also be filled out, but will not be taken into account in determining the lowest
responsible bidder, but may be awarded to the awardee at the sole and complete discretion
of the City as part of the performance of the contract

The bid prices shall include any and all costs, including labor, materials, appurtenant expenses,
taxes, royalties and any and all other incidental costs to complete the project, in compliance
with the Bid and Contract Documents and all applicable codes and standards.

All other work items not specìfically listed in the bid schedule, but necessary to complete the
work per bid and contract documents and all applicable codes and standards are assumed to be
included in the bid prices.

The City reserves the right to add, delete, increase or decrease the amount of any quantity
shown and to delete any item from the contract and pay the contractor at the bid unit prices so

a

a

a

Entire \ection C shall be submittecl w¡th thi'SECÍION C. BIDDERS PROPOSAL Page C.2
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Clty of Monterey Park Specificatlon No.880

long as the total amount of change does not exceed 25% (plus or minus) of the total bid amount
for the ent¡re project. lfthe change exceeds 25c/o, a change order may be negotiated to adjust
unit bid prices.

a A bid is required for the entire work. The quantities set forth in the Bid Schedule will be used to
calculate total bid amount. The final compensation under the contract will be based upon the
actual quantities of work satisfactorily completed.

frìtr( !Fatr(Ìrì L :hall llt, ;t¡l¡¡nrtleti w,ltl' th'' i¡ltlSECTION C. BIDDEßs PROP1OSAL Page C.3
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City of Monterey Park Speclflcation No.880

DESIGNATION OF SU BCONTRACTORS

BIDDER proposes to subcontract certa¡n port¡ons of the work which are ¡n excess of one-half of one
percent of the bid and to procure materials and equipment from suppliers and vendors as follows:

Su bcontractor lnformation Work to be Performed Dollar Amount

Name: NlA
Address:

Tel:

Name:

s_Address:

Tel:

Name:

(Address:

Tel:

Name

s_Address:

Tel:

Name:

s
Address:

Tel:

Name:

Address:

Tel:

Name:

s_Address

Tel

Total Subcontract Amount (shall not exceed 49% of Total Bld Amount) (

SECTION C. BIDDER'S PROPOSAL Page C.4Fnttre \ectiorr C sh¿ll l¡e rubrnrttecl wath the l)rd
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Gty of Monterey Park Specification No.880

REFERENCES

References shall be for projects constructed by the bidding compeny; references for other projects
performed by principals or other individuals of the bidding company may not be included. References
shafl be either minlmum from 3 Public Acencies; or minimum frorn 2 Public Apencies plus 2 Private
Entities for which BIDDER has performed similar work within the past three years.

Reference 1

Agency Name
tì\.r o,É Rtn Q;!w<\

Project Name and Brief Description

Ciþ wile Ç¡d¿u¡stK l"'.,geatxearS
*Ve*o* 

^'^d .V.¿co,s+,v-l S1/¡r.r.l$, cvb ¡a,n¡g,
Cr.¡$-¿,^¿ a*+,¡ ¿1þ Ça6ìÈ\ rÆcatra,1 5

-h,^ro.¡l\.X,lt *t-, ¿-\r,
Contact me and

Tel:
E-mail:

5t?- sot - tf36q
9.¿/¿ {<ac¿ì I lo qg,{o-0i"¡"r Contract Value: $ ¿3oK

cr5
YearCompleted' ?ce l?

Reference 2

Agency Name

Crlv or 9gn ¡.rctv.'to
Project Name and Brief Description

Qed¿ç\"'o. vgry<dr-S
- Pep\;.æ- Vø,^.o.lf C.,¡¡L l"an{S 4t'a-..(t-.o¡

ail'Contact Name and

Tet: W--LI 53
r-*r¡1,@ Contract Value: $ 21 2l( Yearcompleted' 20 n,

Reference 3

Agency Name
t{-c

Project Name and Brief Description

City t"rr rcÚe 5¡d¿¿u&l\< l,^.,1.- r'(¡'e¿.ft
?{t"o". a-.1 rePle¿n- ç¡s[4..-'¡,-lQ, CvILI¡

^od îe'l o¡ ?<.erea+ *ta¡qÇr.rl fd^! C¡t.
Contact Name and Title

to¿*¿ (' g,qþ,-l lt4^^ar;øà

rer: (6¿ê)lo5- qE3t
E-mail:W,, Contract Value: S -lèK compteteo: Zo(6Year

Reference 4

Agency Namecìlr ¡ã Þ;co h\,ar<
Project Name and Brief Description

Añnn.t cì|¡r^Â de Ç;chw<tY c'ad c *çllu'(
- [c.r*o'¿ þ¿e:, c./vl.å t htfu-w'tf, ÀD^ T¿A¿P

Þva,r,^ ir,^ta*1, ft^6.¡çL"Ìq¡Þ Ir* caÇyr
Contacl Name and Title -r

lsennaø ( /vs,+ F-,.+rrn¿¿, )

Tel:
E-mail:

Contract Value: S 3sslf
5

Year Completed' 
"o/ 

I
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Clty of Monterey Park Specification No.880

SITE INSPECTION

The Bidder declares that he/she has carefully read and examined the plans, specifications, bid
documents, and he/she has made a personal examination of the site (indicate name of the person,
represent¡ng the bidder, who inspected the site and date below) and that he/she understands the exact
scope of the Project without question.

Name of Person who inspected the site: ìT-q vrp¿ r.a:"þu

Date of lnspection

Addendum

Addendum

Addendum

Addendum

Addendum N

I

ADDENDA ACKNOWTEDGMENT

The Bidder acknowledges receipt of the following Addenda and has included their provisions in this
Proposal:

Addendum No. { oate¿ 0'ì -o1 - 18

Dated C)1- to - l8z_

Dated-

Dated-

Dated-

Dated-

SECTION C. BIDDER'S PROPOSAT Page C.6rìtilc \a(t¡orì C sh¿lli¡e;ubrrrittccl with tht'
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City of Monterey Park Speclflcatlon No.880

EqUAt EMPLOYMENT OPPORTUNIW COMPTIANCE

BIDDER certifies that all previous contracts or subcontracts, all reports which may have been due under
the requ¡rements of any Agency, Site, or Federal equal employment opportunity orders have been
satisfactorily filed, and that no such reports are currently outstand¡ng.

AFFIRMAT¡VE ACTION CERTI FICATION

BIDDER certifies that aff¡rmative action has been taken to seek out and consider minority business
enterpríses for those port¡ons of work to be subcontracted, and that such affirmat¡ve actions have been
fully documented, that said documentation is open to inspection, and that said affirmative action will
remain in effect for the life of any contract awarded hereunder. Furthermore, BIDDER certifies that
affirmative act¡on will be taken to meet all equal employment opportunity requirements of the contract
documents.

[-rrtrt' rect¡r¡rr a,lr,ìll l)a. rub¡nlttecl'tith tilt_' brdSECÍION C. BIDDER'S PROPOSAI PaBe C.7
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INSURANCE REQUIREMENTS

To be awarded this contract, the successful bidder shall procure and maintain thê following types of
insurance with coverage limits complying, at a minimum, with the limits set forth below:

Tvpe of lnsurance Limits

Commercial general liability s2,000,000

Business automobile liability 52,ooo,ooo

Workers compensation Statutory requirement.

Commercial general liability insurance shall meet or exceed the requirements of ISO-CGI Form No. CG

00 01 11 85 or 88, The amount of insurance set forth above shall be a combined single limit per
occurrence for bodily injury, personal injury, and property damage for the policy coverage. tiability
policies shall be endorsed to name the City, its officials, and employees as "additional insureds" under
said insurance coverage and to state that such insurance will be deemed "primary" such that any other
insurance that may be carried by the City will be excess thereto. Such endorsement shall be reflected
on ISO Form No. CG 20 10 11 85 or 88, or equivalent. Such insurance shall be on an "occurrence," not a
"claims made," basis and will not be cancelable or subject to reduction except upon th¡rty (30) days
prior written notice to the City.

Automob¡le coverage shall be written on ISO Business Auto Coverage Form CA 00 01 06 92, including
symbol 1 (Any Auto).

The Contractor shall furnish to the City duly authenticated Certificates of lnsurance evidencing
maintenance of the insurance required under this Agreement, endorsements as required herein, and
such other evidence of insurance or copies of policies as may be reasonably required by the City from
time to time. lnsurance shall be placed w¡th adm¡tted insurers with a current A.M. Best Company Rating
equivalent to at least a Rating of "ArVll." Certificate(s) shall reflect that the insurer will provide thirty
(30) day notice of any cancellation of coverage. The Contractor shall require its insurer to modify such
certificates to delete any exculpatory wording stat¡ng that failure of the insurer to mail written notice of
cancellation imposes no obligation, and to delete the word "endeavo/' with regard to any notice
provfsíons.

By signing this form, the b¡dder cert¡fies that it has read, understands, and will comply with these
insurance requirements if it is selected as the City's Contractor. Failure to provide this insurance will
render the bidder's proposal "nonresponsive."

Bidde/s Name:

Authorized Signature:

Name and Title:

Date:

c e

()-7 - l('-18

C:

C,'tûõ sa
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City of Monterey Park Speclflcation No,880

PUBLIC CONTRACÍ CODE SECT¡ON 7106

Noncollusion Declaration by Bidder

The undersigned declares:

tam the Rnlt¿c,t .&\á.,^ri<€¡l or Åt\ CtieS Er^',,,rør,àra+T!fC, . the party
making the foregoing bid.

The bid is not made in the interest of, or on behalf of, any undisclosed person, partnership, company,
association, organization, or corporation. The bid is genuine and not collusive or sham. The bidder has
not d¡rectly or indirectly induced or solicited any other bidder to put in a false or sham bid. The bidder
has not directly or indirectly colluded, conspired, connived, or agreed with any bidder or anyone else to
put ¡n a sham bid, or to refrain from bidding. The bidder has not in any manner, directly or indirectly,
sought by agreement, communication, or conference w¡th anyone to fix the bid price of the bidder or
any other bidder, or to fix any overhead, profit, or cost element of the bid price, or of that of any other
bidder. All statements contained in the bid are true. The bidder has not, directly or indirectly, submitted
his or her bid price or any breakdown thereof, or the contents thereof, or divulged information or data
relative thereto, to any corporat¡on, partnership, company, association, organization, bid depository, or
to any member or agent thereof, to effectuate a collusive or sham bid, and has not paid, and will not
pay, any person or entity for such purpose.

Any person executing this declaration on behalf of a bidder that is a corporation, partnershiø joint
venture, limited liability company, limited liability partnership, or any other entity, hereby represents
that he or she has full power to execute, and does execute, this declaration on behalf of the bidder.

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct.

Bidder's Name:

Authorized Signature:

Name and Title:

Date: cr? -f 6- I .E_

t

SECÌION C. BIDD€R'S PROPOSAT Page C.9!rûrr',ectrorr C thall t¡r sullrniltcd with tlrr b¡ri
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Clty of Monterey Park Speciflcatlon No.880

ln conformance with the above Publ¡c Contract Code Section, the bidder hereby declares under penalty
of perjury under the laws of the State of California that the bidder any officer of such bidder, or any
employee of such bidder who has a proprietary interest in such bidder

has never been 
y' 

has been- (indicate YES or NO after applicable answer)

PUBUC CONTRACÍ CODE SECTTON 10162

disqualified, removed, or otherwise prevented from bidding on, or complet¡ng a federal, state, or local
government project because of a violation of law or a safety regulation, and if so to explain the
circumstances.

lf the answer is has been YES explain the circumstances below:

Bidde/s Name:

Authorized Signature:

Name and Title:

Date:

A\LÇ it ¿l Er*,øe*na"r-L¡a¿.

ærh*
/toru *qr- tê-rß
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PUBLIC CONTRACT CODE SECTION 10232

ln conformance w¡th above Public Contract Code Section, the b¡dder hereby declares under penalty of
perjury under the laws of the State of California that no more than one final, unappealable finding of
contempt of court by a federal court

has not been V has been- (indicate YES or NO after applicable answer)

ft;sued aga¡nst the bidder within the immediately preceding two-year period because of the contractor's
failure to comply with an order of a federal court which orders the contractor to comply with an order of
the National Labor Relations Board. For purposes of this section, a finding of contempt does not include
any finding which has been vacated, dismissed, or otherwise removed by the court because the
contractor has complied with the order which was the basis for the finding,

Bidde/s Name:

Authorized Signature:

Name andTitle:

Date:

CrheS

o-t- t6-lö

S/tc.

þtêrþo

SECTION C.AþDEN,S Page C. tlfrìtr¡( .e(:ror - ilr,ìl¡ l)r .;ut)rrìrttl'o wttlì flì,-,lfr(i
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PUBUC CONTRACT CODE SECTTON 1028s.1

ln conformance w¡th above Public Contract Code Sect¡on, the b¡dder hereby declares under penalty of
perjury under the laws of the State of California that the bidder or any partner, member, officer,
director, responsible managing offìcer, or responsible managing employee thereof

has never been / has (indicate VES or NO after applicable answer)lraan

convicted within the preceding three years by a court of competent jurisdiction of any charge of fraud,
bribery, collusion, conspiracy, or åny other act in violation of any state or federal antitrust law in
connection with the bidding upon, award of, or performance of, any public works contract, as defined in
Public Contract Code Section 1101, with any public entity, as defined in Public Contract Code Section
1100, including, for the purposes of this article, the Regents of the Uníversity of California or the
Trustees of the California State University.

Bidder's Narne:

Authorized Signature:

Name and Title:

Date:

\[ ci]re:

erl
cn - (<,-( I

/14a.1" à
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SIDDER INFORMATION

tidder's Name: A\ t Cthes €,.no.. .4.ëe{'ja.q. I-ìnr

Address: SLC,( W,--{q.¡â.ss k. a,t^ry-, Uúillev, ri+ q,zçùql

Form of legal Entity: s

lf a Corporation, State of lncorporation; Cal\f6o^r^

State Contracto/s Class and License No.: looq t-t I

Contact Person lnformation:

Name: ,\ r'-v\ g"f a¿\s&o Title

E-mail: ar\ Tel'

The following are the names, titles, addresses, and phone numbers of all individuals, firm members,
partners, joint venturers, and/or corporate officers having a principal ¡nterest in this proposal:

-l3 r
4s tl;l-

The date(s) of any voluntary or involuntary bankruptry judgements against any principal having an
¡nterest in this proposal are as follows:

N tI A

All current and prior DBA'S, alias, and/or fictitious business names for any principal having an interest in
this proposalare as follows:

Previous contract per{ormance history:

Was any contract terminated previously: /O

lf the answer to the obove ìs 'yes', provìde the foilow¡ng inþrmation:

Tø.,rrgv-r ttt b,,{ñ @..Çr^l¿-ù. c [e*rl zcl( -3ÇÌL
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Contract/project name and number:_

Date of termination:

Reason for termination:

Owne/s

Owner contact person and tel. no.

lN WITNESS WHEREOF, BIDDER executes and submits this proposal with the names, titles, hands, and
seals of all aforementioned principals this _ day of , 20_.

BIDDËR A\\ Ci'f\¿s E na,:, rtÞët\^q. \)Ac

\Ã, I

( qoê't\ '?ül - 2L'l'?

#.¿,,
Subscribed and sworn to this day of 20_,

NOTARY PUBLIC

Sfate of Cr]ifcl'¡la
Ccunty of Snn Benrartlìno

1vl¡tcn'hed utd steorn to (or Stnned) beþrc mc on

fhís

evfulence lo be

2t l8 __.

prøvedlomc on
the person($

¡ìtlr .,¡ it()r tr,tl l¡, i\rrJ¡tllttt'0 Wttt¡ tlì{ l)rLlSECTION C. OIDDER'S Page C. 14
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BID BOND

KNOW ALL BY THESE PR-ESENTS, Thar we, ALL CITIES ENGINEERING, INC.

of 5BB1 sNowGRAss rRAtL JURUpA vALLEy cA 92509 (hereinalter called the Principal),

as Principal, and UNITED STATES FIRE INSURANCE COMPANY

(horeìnafter caiìed the Surety), as Surety are held and firmìy bound unto CITY OF MONTEREY PARK

(hereinafter called tlre Obligee) in the pen al sum of TEN PERCENTOFAMOUNT BID

Dollars ($ 10o/o

lor th e payment of whiot: tlre Prinoipal a¡d the Surety bínd themselves, thcir heils, execulorsr admínistrstore, succeesors and assigns,
jointly and reverally, firnrly by these prescnts,

THE CONDITION OF THIS OBLICATION lS SUCH, That WIIEREAS, the Principal has submitted or is about to subrrit a proposâl

to the Obligec on a contraot for 2018 ADA RAMPS & SIDEWALK IMPROVEMENTS PROJECT

NOW, THER-EFORE, lf the said Contracl be timely awarded to the Principal ¡nd the Principal shall, witlrin suoh rime ûs mãy be
epooiliod, ent€r in[o the Contract in writing, and give bond, if bond ís required, with curety aoccptablc to the Obligee ior the laithful
perfonlanoe of the said Cor:lract, then this obligation slrall be void; otherwise to remåin in lull force and effcct,

Signed aud sealed this 16TH ðay of JULY , 20'18 ,

ALL CITIES ÉNGINEERING, INC. (Seaì

Witness
I
t

P ipal

tle

STATES FIRE INSURANCE COMPANY

{ ByWitnass

KEVIN Attomey-in-Føct
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POWER OF A'I'I'OIINEY
UNI'I'ED STA'I'ES FIRD INSURANCE COMPANY

PRINCIPAL OFFTCE. MORRISTOWN. NEW JEIìSEY
04594432918

KNOW ÄLL M¡lN BY'l'l{lìSE PIIESEN'I'S;'lhat United States l"ire lnsurance Company, a corporstion duly orgunized and existing under the laws olrhe
stûtc olDel¿¡wÂre, hus made, constituted and appointed, 6nd does hereby make, constitüte and appoint:

Phìlip E, Vegu, Kevh Vega, Brìtlon Chrislìønsen, M¡rna Smìlh

cach, ils true and lawf'ul Atlorney(s)-ln-Fact, with t'ull power and authoriry hereby conièned in its name, place and stead, to exeoute, acknowledge and deliver:
Any and all bonds and undertakings ofsurety and other docurnents that the ordinary course ofsurety business may require, and to bind Un¡ted States Fire
lnsurance Company thereby as i'ully md to the sanre extent as ifsuch bonds or undertakings had been duly cxecuted and acknowledged by the regularly elected
olììcers ol United States Fire lnsurance Company at its principal ollice, in lmounls or penalties nol exceeding: Scvcn Million, h'ivc llundrcd Thousrnrl
Ilollars ($7,500,000).

This Power ofAttorney limits the act olthose named the¡ein to the bonds and undertakings specifìcally named therein, and they h¿ve no authority to bind
United St¡tes Fire lnsurance Conrpany except in the manner and to tho extent therein stated.

'[his ftowet ofAttotney revokes all previous Powers ofAttorney issued on behalfolthe Attorneys-ln-Fact named above and expires on Janunry 31,2A19,

'l'his Power of Atlorney is granted pursuañt to Article IV of the By-Laws of United States Fire lnsu¡ance Company as now in t'ull lo¡cc and el'tèot, und
oonsislent with Article lll thereof, which.Articles províde, in pertinent pûrt:

Arliole lV, Execution of Instrunrents - Exoept as the Board of Directors nray authorize by rcsolution, the Chai¡man of the Board, President,
any Vice-President, úy Assistânt Vice President, the Secretary, or any Assistant Secretary shall have power on behallof the Corporation:

(a) to execute, uflÌx the corporate seal manually or by facsimile to, aòknowledge, verify and deliver any conttacts, obligations, instruments
and documents whatsoever ín connection with its business including, without limiting the foregoing, any bonds, guarantees, undenakÌngs,
rer:ogniza:rces, powers ol'a{torney or revocations of any powers of attorney, stipulations, policies of insurance, deeds, leases, mortgâgcs,
releases, satislàctious and agency âgreenìents;

(b) toappoint,inwriting,óneormorepetsonsfbranyorall ofthepurposesnrentionedintheprecedingparagraph(a),includingallÌxingtlre
senl of the Corporation.

Article lll, Ol'ficers, Section 3.11, Facsinrile Signatures. The signature olany ofïìcer authorized by the Corporntion to sign any bonds,
guå¡ûntees, undeltakings, recognizances, stipulations, powers ofnttorney or rcvocations ofany powers ofattorney and policies olinsurance
issued by the Corporation nray be printed, facsirnile, lithographed or othetwise produced. ln addition, if rnd as authorized by the Board of
Direotors, dividend wârrânls or checks, or other numerous instrunrents similar to one another in form, nray be signed by the l'acsimile
signâture or signatures, lithographed or otherwise ptoduced, of such oflicer or oflìcers ol'the Corporation as l'ronr time to time rnay be

authorizcd to sign suoh instruments on behall'ol'the Corporation. 'l'he Colporltiorr may continue to use lbr the purposes herein stated the
fäcsimile signa{ure olany person or persons who shall have been suoh oflicer or oflÌcers olthe Corporttion, notwithslanding the lirct that he

nây have ceased (o bc such at the time when such insftunrentsshall be issued.

lN \ryffNESS Wl'lOltllolt, United St¿rtes Fire lnsurance Company has caused these presents lo be signed and uttested by its appropriate oflÌcer and its
co¡porale seul he¡eunto al'l'ixcd th is I Otlt day o I March, 201 6.

UNITED S.t'ATEs ntRn tNsl [taNctr, coMpANy

/l

Anthony R. Slím¡¡wicz, Senior Vice President
State olNew Jersey)
County of Morris )

On this lO'h day ol March 2016, before me, tr Notary publíc of the State of New Jersey, came the abovc named of'ficer ol United States Fi¡e lnsurance
Conrpany, to me personally known to be the individual and officer described herein, and acknowledged thût he executed the loregoing instrument and aflixed
the seal ofUnited States Fire lnsurance Company thereto by the authority ofhis ofïìce.

SONIA SCALA
NOTAITV PUIILIC OF NEW JENSEY

MY COMM¡SSTON 0XP¡RES 3/25/20r9

dL
Sonia Sc¡la

l, the undersigned otïìcer of'Un¡ted Stat€s Fire Insura¡ce Company, a Delaware corporation, do hereby certify that the original Power olAttorney ofwhich the
fbregoing is a full, true and correct copy ls still ìn force and effect and has not been revoked.

lN W|'[NESS WHEI{EOF, I have hereunto set my hand and affixed the corporate seal of United States Fire tnsu¡ance Compåny on thel6thday of JulI 2A1B

UNITED STÀTES F'IRD INSURANCE COMPANY

/j,,{- ":,i )

(Notary Publ

llì ,

tii,
I tl
.

I

Al Wright, Senior Vice President
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CALIFORNIA ALL.PURPOSE ACKT'IOWLEDOMENT crvrL coDE s 1189

A notary public or other offlcer completing this cerlificate verilies only the identity of the indlvidual who signed the
document to which this certificate is attached, and not the truthfulness, accuracy, or valldlty of thal document.

State of California

County of LOS ANGELES

On 07t16t2018 before me, PHILIP VEGA, NOTARY PUBLIC

Ðate Here lnseft Name and Tltle of the Offlcer

personally appeared KEVIN VEGA

Name(s) of Signer(s)

who proved to me on the basis of satisfactory evidence to be the personþf whose nameþ) is/are
subscribed to the within instrument and acknowledged to me that he/shc/tl¡¡y'executed the same in
his/herJtheir authorized capacity(tee[ and that by hi#lnrÂheir signature(s] on the instrurnent the personþf,
or the entity upon behalf of which the person(:| acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws
of the State of Callfornia that the foregoing paragraph
is true and correct.

WITNESS my hand and official

Signature
Signature Public

Place Notary Seal Above
OPTIONAL

Though this section is aptional, completing this information can deter alteration of the document or
fraudulent reattachment of thls form to an unintended document.

Description of Attached Document
Title or Type of Document: Document Dât€:
Number of Pages: Signe(s) Other Than Named Above:

Capacity(ies) Claimed by Slgner(s)
Signer's Name: _ Signer's Name: _
E Corporate Officer - Title(s): ü Corporate Officer - Titlo(s):

)

)

lPartner - trLimited IGeneral
D lndividual E Attorney in Fact
I Trustee tr Guardian or Conservator

tPartner- trLimited EGeneral
tr lndividual flAttorney in Fact
I Trustee tr Guardian or Conservator

tr Other: tr Other:
Signer ls Representing Signer ls Representing:

@2014 National Notary Association . www.NationalNotary.org . 1-800-US NOTARY (1-800-876-6827) ltem #5907
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Clty of Monterey Pôrk Speciffc¡tlon No,880

PROPOSATGUARANTEE

BID BOND

Eond No. , o{6^{q2}4f,

KNOW ALL MEN BY THESE PRESENTS thAt \\ e;h€r, E vl as BIDDER, AND

u*ilcol *lcr 'hr¿ irr.va¡ø ræt-as SURETY, are held and firmly bound unto the City of Monterey
Park, in the penal sum of llars, lawful money of the
United States, which is 10 percent of the total amount bid by BIDDER to the City of Monterey Park for
the 2018 ADA CURB RAMPS ANp SIDEWALK IMmOVEMENTS, SPECIFICATIONS NO. 880 ("Public

Project"), for the payment of which sum, BIDDER and SUREW agree to be bound, jointly and severally,
firm bythese presents.

THE CONDITIONS OF THIS OBLIGATION ARE SUCH that, whereas BIDDER is about to submit a bid to the
City of Monterey Park for the above stated project, if said bid is rejected, or if said bid is accepted and a
contract ís awarded and entered into by BIDDER in the manner and time specified, then this obligation

shall be null and void, otherwise it shall remain in full force and effect in favor of the City of Monterey
Park.

lN WITNESS WHEREOF the part¡es hereto have set their names, titles, hands, and seals this j$day of
T.¡\rl 2018.

SIGNED AND SEALED th¡s I 6A day of L¡\V 20!.L.

PRINCIPAL SURETY

PRINCIPAPS MAITING ADDRESS:

S ßç,I S'ur¿ ^.lav¡ t\ fu.

SUREW,s MAITING ADDRESS:

53q E. B^rJillo st

f o"Àn* cA, cttrrz3Í*¡¡vl<. v<tl¿,/ CÂ A?S0

NOTE: Allsignatures shall be acknowledged by a notary public.

SECflOf{ C, BIDDER,S PROPOSAI. Pâ8c C. 15

-Þ
Lrrtí r ,r'r,lr()rì ( lr¡il lt, ul)rìlltl(.(i r^,/lliì t,ìr i)r(l
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PROPOSAT GUARANTEErLUvÃMr!¡Þ- 
Nlh

CERTIFIED CHECK or CASHIER'S CHECK

As an Alternat¡ve to Bid Bond, Bldder can provlde Certified Check or Cashier's Check as foflowE

Accompanying this proposal is a certified check or a cashier's check payable to the order of the City of
Monterey Park, in the amount of 15 ) dollars, lawful money
of the United States, which is 10 percent of the total amount bid by BIDDER to the City of Monterey Park
for the 2018 ADA CURB RAMPS AND SIDEWAIK IMPROVEMENTST SPECIFICATIONS NO. 880 ("Public
Froject").

ihe proceeds of the same shall become the property of said C¡ty il ¡n case this proposal shall be
accepted by said City through the City Council, the undersigned shall fail to execute a contract, with and
furnish the insurance and bonds required by the City of Monterey Park within the specified time;
otherw¡se, the same is to be returned to the undersigned as set forth in the Instructions to Bidders.

Bidder's Name:

Authorized Signature:

Name and Title:

Ðate:

.[ND OF S[CïrON--

tntrtr iÉ.cir.f i ,t;al r¡t .ubr¡ritit'c, wrth the brSECÍION C. BIDDER'S PROPOSAT Page C. 16
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1. NON.SEGREGATED FACITITIES CERTIFICATION

ilOt{.SlGRlcATlD FACILITIES GliTltlGATlOlìl
F¡o:rrllv-AStttrcD Cox¡tlucrlo¡ Pto¿:ct¡

The federally-asgisled constructlon contractor certlfl¡s that hclshc DOES NOT and WILL NOT:

1. Malntâin or providc, for hlslh.r cmployccs, any sogrcgatcd fâcllltlcs at any of his/her
establlshments.

2, P¡rmit his/her employees to pcform their sorvlecs at any locallon, und.r hlslher
control, whcre segrcgalsd fâcll¡tios arc malntalned.

The federally-assisted contractor âgrc€s thal a breach of lhi3 cert¡licat¡on is a violalion of the Equal

Opportunity Clausc in this conlract. As used in this cerl¡lication, thc têrm sêgregaled fâcilities means any
waillng room, work areas, reslrooms and washrooms, rcstaurants ând other oating arcâs, time clocks,
locker rooms and other storâgc or drcsslng areås, parklng lots, drinking fountalns, recrcalion or
ent¡rtalnmcnt arras, transpoüalion, and housing facilitics provldod lor rmployt.s whlch âr. sagilgatcd
by .xpllclt dlt.etlvc or arc in fact stgrcgatcd on thc þasis of racc, crc.d, color, or natlonal origin, bccausc
of habit, local custom, or otharwisâ.

The lederally-âssisted contractor agrees that (except where he/she has obtained identical ccrlifications

from proposcd subcontractors for spcclfic tlmr pôrlods) ho/sh. will obtaln ld.ntictl cerliflcations from
proposcd subcontractore prior to lhc award of subcontracts oxcording $10,000 which are not axampt
from lhc provlsions of the Equal Opportunlty Cltusc, ¡nci that hc/she will retaln such cerllfcations ln

his/her flles.

NOTE: Thc pcnrlty for maklng false statoments in oftorl i3 pr.scribod in 1E U,3.C. 1001.

Date: (f'ì- lt- rß Projcct Numben .9¡9,o

Company:

Address:

Att cìl-¿s E^.^:.^ rr¡vla, sl.C.

By:

Title:

Lã.T

4

sEcnoil c. EtDDEn's PRoPosAt P¡te C. 18r ill¡', ,,, ltr,¡ 1 r,,ril lr r¡l[ilttl. .l !Vtlrì lll r)rri
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2, PAST PERFORMANCE CERTIFICATION

CERTIFICAÎION
WIÎH R¡OARD 10 TH¡ P¡RFORMANC¡ OF ?R¡VIOUS CONIiACTS OR

SUICONÎRACTS SUIJICT 10 THI IQUAL OPPOiTUNIIY CLAUSI AND
TH¡ FILINO OF REQUIRED R¡PORTS

lncÉz¡iOOer, trproposcd suþ-conlraetor, h.reþy e.rtlfica that hr/shc úfia¡, trhas not, parllcipatcd
ln a provlous contrâct or subconlracl subJcct to th. Equal Ogportunlty Cltusa, as þqulrod by
Exrcullvo Ordrrs 1092$, 11114. or 11246, and that ho/sh¡ thas, trhas not, fll.d wlth thc Jolnt
Rêportlng Commlttee, thê Dlrcctor of lh. Ofiic. of Fôd.ral Contract Compllânca, a Fcdrral
Government contractlng or administerlng agency, or the former President's Committee on Equal
Emptoymcnt Opportunity, all rcports duo undor the applicable f¡l¡ng rcqulremenls.

oate: O-ì -16-{l Project Number: 8l'e¡ conbactAward, s 31þlS--
flcAwardingAgency: 0 ìly ¡,Ê Mr¡¡lcrcV Qo

ContractorNa ne' 2ol8AÐA f \Nb F.g..¡^0/q&r'tc'totalNumberof Emptoyees Zð

Afllliate N/r+

NOTE: The above certafic¿taon ¡s required by the Equal Ëmployment Oppoilunity Regulations of the Secretary of Labor
(41 CFR 60-1 .7(b)( 1), and nìust be submined by bidders and proposed subcontractors only ¡n connecl¡on wilh conlracts
and subcontracts which are subject to the equal ôpportun¡ty clause. Coniracls and subcofltracts which are exempt from
lhe equal opportunity clause are set forth in 41 CFR 60-1-5 iGenerally onV contracts or subcontracts of $10,000 or under
are exempt).

Proposed prime contractors and subcontraetors who have garlicipated in a previous conlracl or subconhtct subjecl lo
the Exaeùllve OrdÉ¡s and hove not liled the requirêd reporls should nole lhat 4l CFR 80-1.7{b)t1} p¡events tht awsrd of
conlrâcteand subconk¡cþ unlesssuçh conlroctorsubnìits a reporl covering the delinquenl p€r¡odorsucholher period
specifed by lhe U.S. Departm?nt of lhc lnlerior or by lhe Þ¡reçtor, Oltice of Feder¡l Contrnct Êompliance, U.S:

Oepalment of Lobor.

SF-100 fEEO.l) mu$t be fded bv;

{A} All pnvate omployeß who are:
(t) Subject to Tille Vll of the Civ¡l Rbhls Acl of 1964 (as amended) wilh 100 or more employees.
(21 Subject lo Titþ Vll who has lewcr lhan 100 employ€e$, if th€ compañy is owned or afili¡led wilh

another company. or there is cenüâlized ownersh¡p, control or managsmenl so lh0t thg group legalv
çonslitutes a single ente$rise. ånd the eoüre enlerprige emÞloys a total of 100 or moæ employees.

(8) Ê.ll federal ccntractor$ (privalÊ e$rpþyers), wfro:
(J) Arenotcxemptasprov¡&tllorÞy41 CFR60-1.5
(2) HavÈ 50 or more employees. and

a. Are prtme contractorÊ or fiÉl-tþr subcor¡lractors, and hóve a contrðct, subcontrsct, or purchase
order amounting to $50,t00 or mote: or

b. Serve as a deposflory olGovemmcnt funds in any amount, or
c. ls a t¡nanc¡al institulion, which is ân ¡$su¡ng, and paying agent for U.S. Savings Bands ¡nd Nolcs.

SECTION C. IIDDER,S PROPOSAI PsSc C.19(l,tlI.,.,rrlor'I n,illlr, Lrl,riltll,.'lú/tlr' llì rrirt
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Oty ol Montcr¡v P¡rk Sp.clf,crüon fto.8t{,

.. WORKER'S COMPENSATION CENilFICATION

woRKli's coMPlNsATloil GlnllHGATloN

I cârtlfy, by slgnature below, that I tm awâr. of thc provislons of Scclion 3700 of thr
Callfornla Labor Codc whlch râquirc cvery employer to be insured âgâ¡nst liabilily for
workcr's compcnsatlon or to undcrlake sclf-insurancc in accordanco with thc provlslons of
that code, ând I w¡ll comply with such provislons bcfora commcnclng the performance of
thE work of this contracl.

Date: õl - lkr t t Prolcct Number: åxo
Projoct Nam¡: ?o16 Àg* C"tbß¿-"ar¡S 4çrþ-ut ,l* [,n.r¿to.e,"vrfl

Company Name: c
Addrcss: '12ë V,,e* NQç¿ma'A< )xtct't^.¿- Manl'gt,¿ ?<Vk Cli ø.t1stl

prinrName: J orüa/ C^S\ra

Title:

Slgnaturc:

SECNON C, BIDDER'S PROPOSAT ?agcC.2LltOr,1 ,r,,ttl lr, Lririltjll.,l Wtli, ¡rr. i),r,1l¡rirt
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5. COXTRACTON'S UST OF PNOFOSED SUSCONTRACÍOiS
Thl¡ form wlll bc submlttcd by thr rlccrd contnctor ú.r det nnlnrtlon of losr¡t rcaponJvc

blddcr rnd whon r.qurrtc{ bythc Clty.
For tho bld submlttd, bldds¡ shell complct. th. t bL on P¡r C-3 ln Srctlon t¡tlod "DESIGNATION OF

SUICONTNACTORS"
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6. REQUEÍ FOR ADDIÏIONAI CI¡SSIFICATION AND RATE

NlA
U.S. DIIARTM¡NT OF HOUSINO AND UR¡AN DTVILOPMINÎ
II?ORT OF ADDIÎIONAL CLA¡¡IFICATION AND RAT¡

HUD FORM 42304
Otal lÞpüd Nu.rù* 1{01.{01 1

{E¡o. G4ßOã}0ôl

l. FROM (narns eDd a&Èx of rcqßt,tg agercy) Z. PROJECT NATIE AT{D HU¡IEER

l. LocATloN oF PROJECT (Crty, erinry and stil€)

I. BRIEF DESCRIPTIOI{ OF PROJECT 5, CHARACTER OF CONSTRUCTION

tr
E

Sulldlng
Haavy
Hlghyvay

tr
tr

Ro3ld.nt¡rl
oth.r lip.clfy)

0. WAGE oEClSlOl{ NO. (hctu(ls nodilicalldl numbår, lf any)

D copvat¡actto

7. WA6E DECISIOII EFFECTIVE DATE

8. wont( c LAsstFtcAüoN{s} HOURLYWAôE RAÎES
i

BÀslc wAGÊ | FRltlGE BENEFII(s) fil ¡nD

9. PRTME CONTRACTOR (namê, åddress) 10. SUBCOflIRACIORIEMPLOYER, lF APPLICÂ8LE (nams. a{kress}

Chock All Thrt Aoolv
tr Tne ir,rrt( to lre perlomed by lhe addit¡mal dûssf¡cattql{$) ls not perlorined try o claßsncåIoo ln lhe appllc.rlt€ wagF dec¡slon.

tr Tne tropoGÊd clðsrlf¡cäüon is ulllE€d in he arer Dy tn€ ç9nslrucùofi ind$9lty.

tr Tne pfopôs€d wêge fale(g}, lnctudhg ðûy uön¡ nte fiage b€nefiF. beô|s ð feasonile felrllc$5nç tô lne qrage fûles cotrlâfred ,n tne
\,!i€ge declsþn.

fl The interesled p3nlss, incl0dÍ€ llÞ €fiTfo'!Ë€s of lhelr âulhort¿ed feF€Êentalþes, sgrêê on fie cl¡58i1¡cõli0ñ(s) and $ñgå rsle{s).

tr €uppoflllg docurnertatloo atlil¡ed. lnclurrrng âppllcôble wrqe de€lelofi

Chrck Onr:
tr Approvrd, mret¡ ¡ll crhrrl¡. DOL conflrm¡tlon..qu.¡tad.
D Ont or morl chr3¡l¡ertlon¡ frll to m.at rll crhrrla ar rxph¡nrd ¡n sgancy rr'.rral. DOL drcl¡lon rcqu.rlrd.

Agoncy Rrprr¡rnt¡tlv.
(Typêd nane an t ún'fwøt

Dale

Pìnnè Nuírbet

FOi HUD U3E ONLY
LR2000:

Log in:

Log out:

s[cnoN c. BtDDEn',s PRoPosAt- P¡tr C.23LtlIr .', lt()t, , tr,rtr rl¡ rrL,rt¡rll, ,, 1u,11¡r ¡¡¡ l¡¡r
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7. NOTICE OF EQUAT EMPTOYMENT OPPORTUN¡TY COMMITMENT

EOUAL Eil PLOYÍII EIIT OPPORTU 1{ ITY GOM M IT¡I EN T

TO
[Nðm of Lôbø Un¡m, Wqlæ RâDlÐtñliË, ètc.

(Add@)

Name ol Buslness (contractor): AU Ci'lwc åavrø^--. Î\,nC
Project l,t"rt, Project Number: ( 9.C\

The Undersigned currently holds a contract wilh Ci+I 8ç I'lôrrJ&Y Pî^fk, involvhg
funds of thc U. S. Govcrnmcnt, or a suþconlracl wlth â pflme conlrâctor holding such eontrâct.

You are âdvi3êd lhat under thc provlsions of thc âbove contract or subcontract, and in accordance
wlth Executlve Order 11246, the underslgned is obligated not to dlscrlminate against any êmploy€ê
or appllcant for employment bccause of race, color, religlon, scx or national orlgin. This obllgallon
not lo dlscrimlnat. ln cmploym.nt lncludcs, but li not limitcd to lhc follow:

Hirlng, placement, upgrading, lransfer or demotion;
Recruilmenl, adverlislng or solicllatlon for cmployment;
Treatmcnt during employment;
Ratcs of pay or othcr forms ol compcnrallon;
Scloction for trulnlng. includlng apprenticêship; and
Layof or termination.

This nolice is furnished to you pursuant lo lhc provisions of the above contract or subcontract and
Executive Ordcr 11246. Copi.s of this notlce wlll be posted by thr undrrsigned in conrpicuous
pleces availablc to cmployees or åpplicants for employm.nt.

if<.ì'¿,' Cq sh"o
(hùt ijs¡

B)',

1.

2.
3.
4.
5.
6.

SECTION C. BIDDER'S PROPIOSAT Pr¡c C, 2l¡llt,, , rt()t, I ¡i,ìtl l) ul,ilìlll.', wrtl\ lir t,t¡i
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8. NOTICE OF SECT¡ON 3 COMMITMENT

l{oTlcE oF sEGTlo}r 3 cottrtuilTME}tT

TO
{tlânË of Låùor th*xr, Wstñ R€præËrúdnß, *.

(Å:$àä)

Name of Business (conrracror): A\\ Cr\sS Ç-,naaepcr*n5, S^c .

Proiecl Name: Zq¡i&ÂbÀ La-.p ( lid¿r.,,< lkf ProJect Number: Rg"Õ

The Undersigned currently holds a contractwlth Cìfy c¡€ Jvlc.''#-vs,t Þ<v K
involving Block Grant (CDBG) tunds frÕm the U. S. Department of Houslng and Urban Development
or a subcontract with a prime contractor holding such contract.

You are advised lhat under the provislons of the above contÊct or gubcontract and in accordance
with Seclion 3 of the Housing and Urban Ðevelopment Act of 1968, the undersigned ls obligated to
the greatest extent feasible, to give opportunities for employment and training to lower income
residence of the CDBG-assisted proJect area and to award contracts for work on lhe project to
business concerns which are located in or are owned in substantiat part by proJect area residence.

Regarding employment opportunities for Sectlon 3, the rnlnlmum number and Job titles are:

M¡nimum
Number Job Classifieation

+ LaLov-

Regarding job refenals, request that consideration be given, to the greatest extent feasible, lo
assignmenl of persons residing in the service area or neighborhood in which the proJect ls located.

The anticipated date the work will begin
contact îf<r¡gr' CaSìlrc

ffi Wã4-..vlr"*qr 4ù{
ts For additional information

(SiFúùt)

Prtlr ¿e"+ .Mlaa < 5vt--

may
3Lat 2 (-

This notice is furnished to you pursuant to the provisions of the above contract or subconlract and
Section 3 of the Housing and Urban Development Act of 1968. Copies of this notice wlll be posted
by the undersigned in conspicuous places avallable to or appllcants for employment.

¡-<rzr6rf C ^s {r- By:
(FritN¡o)

CI-r- zc>* 18
(D¡i4 '' {ti&}

SECÍION C. BIDDER'S PROPOSAT Page C. 25l-DtIp s(](.t¡{)n C sh¡ll ll+.\ubûìitted wrth tlrc brd
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9. SECTION 3 ECONOMIC OPPORTUNITY PIAI{

sEcTtot 3 Ecoxotrc oppoRTulilly pLAil

Contract Award Commltment to Section 3

t:

,. !ãrtte å¡d ÀddrcÉs of Reporlilg Enüry
{ecH€rt $¡b{Þcuenr od{reñf. suÙoÚltræt'

A\\ c1h¿ 5 €.^,irn4.nn5¡ .Ðnf

5SS( ç^¿'¡¡¡Yil<(l lr '
T*rr¡¡p- vortt-1 , (A a29Oâr

2" ffiyål ld€nï{tcet¡fi: (conract Aüer¡t }to.)
89.3

3. DolárAnflnlolÁwerd:
{7,t{8t.

¡t. conte.rF€lsm :J*ùV Caf\o 5. Plþne: (in€lrrde Area Codg)
A.ú,-ztll -1L7?

6. Ra¡ctf¡ Feriorl:
rL

?. D¡ÞRçporl$'ubmlH
6-ì-2o-fß

g. PÊgrdnCodè: !, (Usé e separ& $èetforsaû fto$sn Co{þt

p¡o$üt¡ Cole3
l. Flqcleg¡ô-y t. sGcldr2Û¡.tl t. ânlrdñlþtifgDãdç.Brtop.rñôrdr¡üfiÞdb¡ a. lbilaalrfEB 5- ffE
O' ld'C-Sù¡{ffi..!l' 7. C{EG-Enü¡¡Êft 8. CDBG-Sbl€A¡ffiüürül 9, OrrcÐFrc¡rars 10. OnsHc¡tgP 09.ûü

JOS

CLâSSIFlcAflO{
TOTAL

r{EvYl{lREs
¡tÉcr tfJfa 3

ltEvvH|RES Wþresecüon SRerfrldlb

Profiess¡onS %

Technicians %

ûfrce/Cle¡icd Yo

Trade: Lato.z 4- L t oo olo

Tråde: %

Trade: oh

Trade: %

Tobt 96

NAME OF

SECTþñ¡ 3 SUSINÊSS COr,¡CERN

SPECIFY

CONSTRUCnOi¡ OR NoNCOI(9T¡AJCTK¡N cottfIRACT
cor¡¡RAcT
ATOtjlll

Nlh $

$

$

$
$
$
$

TOTAL $

Porcontegc of tto total dollar amount to br ¡wardcd to Sccllon 3 Buglnco¡ Gonccme: o/n

sscnoil c BIDDEdS PROpOSAT PqeC26frttlr¡ '"¡¡,u', C .h¡ll t¡e ¡ul¡¡rtrlte<l rvrtil tirr or
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Cltv of Mont¡roy P¡rk S¡¡dûcrdon No.88{l

9. SECIION 3 ECONOMIC OPPORTUNIW Pl-Altl {contlnuesf

A Secrion 3 respo nî¡vc butttèî who co,nmils to ,ri/e SeÉ'fion 3 Êcsidc¡t$ þy di¡vclÍng ctnploy'fl/lênl and tnû,ning
opportunilies loward low- and very low-rncorne persong pafticulady lhose wño are æcrþæDfs of govemrnenl
assrìslance forl¡ousing, rnayuse anyæmbination ofo¿¡lread¡ elïods fo n¡eellâe Secû'on 3 crmmiû¿ent¡n¡de
wrlèn a Se4trbn 3 €ænonig Opportun,fyprorr nôû öe€o $üômiffed.

REllEftlBER: All employeês of a business/firm count toward meet¡ng your Seclion 3 compliance goals-
Sectíon 3 New Hires do not have to be construction worlters, ìhey just have to be a part of your permanent,
full-Î¡me staff.

tAtPLt ouTtlAclt lttotr¡ Fot Gotrt^crot¡
sllxrxo ¡tcÎtoil I ll3lDlxT lr?LoYltS

Enter ¡nto "l¡rsl-source" h¡ring agreements with organizations represenl¡ng Section 3 res¡dents,

such as Wo¡k Source or a local Workforce lnvestÍìenl Board. For more ¡nformalion, v¡sit

http:,^ñ,ì.rw'caNyia.orq/hv¡a/index. clnì

t

a Sponsor a HUO-cert¡fied'Step-Up" employment and training program for Section 3 residents.

Advert¡se tra¡n¡ng i¡nd employment positions by distribuling flyers (Notice of Section 3

Comm¡lmêntorolherllycrthat ¡dent¡fies the posit¡ons lo be filled, the qualil¡calaons required, and

where to oblain additional information about the application process) to every occupied dwelling

un¡t ¡n the hous¡ng development(s) adjacenl to the pro¡ect s¡te.

Post lraining and employment pos¡tion llyerÊ ¡n public housing developments, offces of the local

govemment, and olher conspicuous places.

Contact State-approved apprenticeship programs to ga¡n access to potent¡ally low-income

residents who are activeþ seeking job-placement and tra¡ning. For more information on local

apprenliceship programs, you can vis¡tthe Callfornia Department of lndusùial Relat¡ons'database

of local apprent¡ceship programs by visiting hllp://wwwdirca,qovldatabase$/daslahslart.aso

Contact agenc¡es adminislering HUD Youlhbu¡ld programs, and requesling their assistance to

r€cruit current HUD Youlhbuild program part¡c¡pants who are ¡n need of permanent placement.

Advertise any positions to be l¡lled through lhe local media, such as community television

networks, newspapers of general circulation, or commonþused iob placement websiles such as

www.monster.com

a

a

SECÍION C. B¡DDER'S PROPOSAL PrgcC,27I ¡¡l¡r, .,, r¡¡¡¡, rì,rtr i,. r¡i,il|ll, ,l ,ñ[l¡ {t¡ r]rri
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10. SECNON 3 RESIDENT CERTIFICATION

SICTION 3 RESIDINT CERTIFICAÎION
(2017 TNCOME GUIDELINES)

N¿ìtne:

Address:

¡'l la

I hcrcby ccrtify that I em r Section 3 rc¡idcnt; bascd on the following quallllcatlon(s):

1 . n I am a Public Housing Residenl (Speci$ Name of the Publ¡c Housing site):

n I am a low-¡ncome resident of the metropolitan area-

SÊle$l your Family sizc and gross annual lncom¡ Llmits (from all sources):

3. n I am not a Public Housing or low-income residenl of the metropol¡lan areo.

Under penahy of perjury; I certify that the above inforrnation is true and correct:

EÐttttoyee Sig,¡a¡tirc Date

2

Numb¡r of Porson¡
20lT rNcoME LTMTTS

Extrcmrly Low-lncomo Low-lncome Mod¡ratr-lncom¡

1 El $I8.S50 to $31,549 Ð $31,5501o $50,499 E $50,500 or more

2 tr $21,6501o $36,049 tr $36.050 to $57,69s tr $57,700 or more

3 tr $24,3501o $40,549 t $40.550 to $M,899 n $M,900 or more

4 tr $27,0491o $45,049 ü $45.050 to $72.099 tr $72,100 or more

5 Ð $29,2501o $48,699 O $48.700 to $77.89S tr $77,900 or more

6 tr $32,9601o $52,299 Ð $52,300 to $83,649 tr $83,650 or more

7 tr $37,140 to $55,899 Ð $55.900 to $89,,149 0 $8S,450 or more

B tr $41.320 to $5St,499 ! $59,500 to $95,199 EI $95,200 or more

To Be Cotnpleled by Eutployer

The above-named person is a perntanenf full-lime employee who was hired on

This person's Job Classìlication is:

Business Name:

Print Name o¡ gt'v¡s¡/Agent: S¡gnature of Owner/Agent:

SE€TION C. EIDDEFS PROPOSAI. Pagc C. 28¡rtr' ¡ ,,¡r ll()t, i ,lr,ill l.rr rro¡t¡lti,,,t lrtir tir, irrrll
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clty of Mont.r.y P.rl Sprclficrtlon f{o tlo

11. SECTTON 3 BUSTNESS CERTIFICÂTION

SECTION t EUSINESS GERTIFIGATIOil FORTI

Bus¡ness Name:

Business Address:

c.

v6l

retephone Number 0âÐeÍ13J2 Corrtrac(Bid Anrourrt: o 2tl8t<

1. Tlte above mentionecl busiriess fìrrn is a Secticn 3 busitress co¡ìcerìl b.rsed on the following qualifications:

! Sl-pcrccnt ownrd by Scctlon 3 Rcsldcnt¡
(Submk Resirlent Ceftifitations with this business certificatior form)

D At lrr¡t 30-porcrnt FormrnrnÇ fr¡lþtlmr rnployoe rrr Srctlon 3 Rr¡ldut¡
Total Number of all full+ime emplolæes 

- 

, Number of Scction 3 qualified Employets 

-
(Submit the Resident Certification form(s) wiür this Business Certifitation form)

2. The above nlentlo¡'red l¡tsilress fìrnr is not a Section 3 l¡usiness concet rr, but contmlts to tlre Section 3 goal:

I l¡llrlttcn Commltmo¡rt (Section 3 Economic opportunìly Plan), outlirre interttlons to:
Hire Sxtion 3 qualified residenb at least 3O-pelcent aggreçate new hire posìtionq and/or
Sukontmct 2s-pet(ent or nro¡e of the conbact anpunt to Section 3 quolifled business corìceÌrË.

TIT UNOTNS¡EilED DECTARE5 THAT THE ATOVE IT{FORMATION tS COI¡IPLETE ANO CORRECT

Aynbr¡o k*i,e 6r-/(- lB
Slglaturc of Owlre¡/ Prlnclpal Date

cì
3ßt ( qrrrr¡g,r<9S Trr

/'+ll L¡tv-| 'F 4,.',na.L"q r]aq loo ar?l
Br¡rlnegJ Nànle Llccnsê Nr¡nlbcr

To Be Completed by Local Contr¡<ting Aqency

Prefereme Cãteoory: r :Trgeted Service Area:.:Youthbuild t Other - Census Tract Number:

SECTION C. IIDD€R'S PNOPOSAT Prtr C.29
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C¡ty of Monterey P¡rk Spedf¡catlon No.880

12. SECÍION 3 SUMMARY REPORT

Contraotor's SECTION 3 Economic Opportunity Report

l: Em mtE to lowJncomc lndlvldurl6 OoaL 30%

Part ll: Suþcontract¡ Awardcd Subctrlmd ooal h 256 ollhs Pñnõ

Summ of the eflorts that wcre 6GOnOmtC nltiee

Name and A ddræs Èlùdraet0r tr$riconfðclor:

fi CE¡ ¡nc
SgÞ\ SYctJ¿;r<SS'tr¿'

-6.Jwy.- v4l9 vb<tSuá

ô"- ,("-
¡¡!! edsl

q24- -rL)ç

Ètl- ßt 3.¡o

2

JOB CLASSIFICATION
TOTAL

NEW HIRES

LOW-INCOME

NEW HIRES

%d Aggegate Hires

Wþ aru lowincere

Technicians U I €va
Office/Clerical € ø 6- ok

Prcfessionals Y é ¡1t o/o

Construction Trade: v ø '*%
Construction Trade: r ,î ,{ on

TOTALS d ø t%

Name of Qualified Businæs Cornem Construction or Nonconstruclion Corlræl Amount

lVlk $

$

$

Total DollarAmourìt of Subcontraats â$/arded to SeËtlon 3 qjal ifed Bt$iness CsrÉerns: $
DdlarAmounl of All SuþcontaÊb: $

Percentage d tl'E total dollar âmount a\,varded t0 q¡Jallfled Busness Concerns:
otro

trTËlnedanciÈrEmplqyed_low-¡ncomelndMdualseryãl to _(%)oftheaggregdenewhires.êurr'nrem¡¡)
DAwarded SubcontracL t0 qualif Bd Budness CÊncerns equal to -- (%) of he contract amount, 6ær rur.oc.rot,4
DAtempted h recrult l0\^Aincome lndlvidrals thmugh:

nAdveÉi5ed through lÐcal media, televidon, radls, newspapErobto.çydñn.D.r'
nSlgnS prcminenÍy dlsplAyed ätthe projeCl Slte eøn.rrdq,duñoryrr.B¡¡oDsÞprb.ErrFñr' þr¡,Ëoûe¡-
¡Contacb wlth comml-l|lty ffgallzallûns
EContacÞd management b n0tllvresldenb ãnd posted or disfibuted flyeru at public housing auilrorfVem¡ [r

trparüt¡paÞd ln a progrã[n which promot?s lhe falnlng or employmentof lt r-income lnd\¡duds 6rú14Foileàr..rÈbù
trParïclpaÞd in a prograün whlch promoles lhe æ\rad ff coffiracts b Secton 3 nualllìed Bu5lne55e5 ôÞr '.rFilredÉh! 

Íúr)
trCortãcEd 4encieg admlnlsterlng HUD Youtn-Eulld programs. on¡ ¡l
trM ahtained tfllÊ of el¡glble, quãllfied lovúlncü[ e Reslclents and quallfled Buslness CsncerrË for tuture employn Ênt 0ppor-tunlties.

trOTHER.

4tö.rlpoúrgtun.rü)

SECTION C. BIDDER'S PROPOSAT Page C,30r¡) \p( tion C sh¿ll be rr¡irt¡littetl wtth lire
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Clty of Montcrcy Prrk SpGc¡llc¡tlon tlo. 88{t

12. SECTION 3 SUMMARY REPtOf,T (Conünuedl

Scctlon 3 Summary Report
Economlc Opporluniliâs tor
Low- and Very Low.lncome Persons

€6e þrck ol pôsô l0r Publlc Roport¡ng Burden úlslsrrûl

U.S. Oeparlment ol Houslng
rnd Uröîn Oevelopment
Ofllce ol Fair Houslng
and Equal Opportuntty

OMB Approvâl No. 2529.0043
lexp. 6i3012004)

lluD FisK orrc9:

5. Phons: (¡nclud€ $r€t coda)

slola,

NIA
I Progmm Çode:

Profssslonals

Techn¡e¡ans

Otlicêiolerical

g. ProgrômNcmèl

Tradc

lrade

frads

Trådè

Olher (Llst)

Totrl

*Program 
Codor

I = Flëx¡blê Subsidy
? = Secibn 20?81 r

3 = Publb¡ndlan Hous¡ng
A ! Osvelopmenl,
B = Opgrål¡on
C = Modernfzation

= HcmÊl9sc AÊslean€â
* XOME

= HOME.Slats Adin n¡strla0
7 . COgt.Enliì¡Émrnt

F""
Numbg¡ot sscùon 3

Emp'oy€e9
afil Tra¡noqs

I ! CDBô€irlr ÁdrBhlrþred
I E Olhrr CO Progrem8
l0s Olhgr usu$lng Prograrn€

Job Coleoary

by Trads {Llsl)

4
5I

2, FSdgrAl ldenlif¡6ùOnì {ænlrqcuowafd n0.}

4. Conlact Potson:

6. RêPon¡no Pcr¡di

NÊw H¡Te5

B
Numbcrol

(Ute à separ¡te 8hæt
lore¡ch progr¡m eode)

N!mÞcr ol Nsw
tJirss thsl are

Sæ- 3 Fssidûnls

D
1. d 

^0g.ogrô10 
t¡mbôr

of sbl Hsrc ôl l.¡ow tl¡rê¡

E
i, ot Ìôr¡l slûfl l{trr3

ld $o{l¡O¡ 3 Ênllot0e!
6ñdlfô¡n4

Pâg€1 ol 2
lorm HUD.60002

t¿t 21
(6/2001)

cFR 135

SESNON C. DIDDER'S PROPOSAT P¡tc C.31¡ r¡l,r¿ i'( lr()Ii ( ,iì,rll l)' ,rrl,rnrlt, ,, ,rrllr lrì, l)r{li
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Clty of llontrrq Perk Spcdf,cetlon No. !ül

12. SECIION 3 SUMMARV REPOf,T (Contlnucdf

Part ll: conlrmts Awarded

1. Conslruct¡on contracls:

A. Total dollåf amounl of âll contfscls awâfded on the pfolect

B. Total dollår amount ol contracts awarded lo Seclion 3 busin€sses

C. Percontage of the tolal dollar amount lhrt was âwârdêd to Seclton 3 buslnessês o/"

D, Totål numbêr of Ssctlon 3 buslnesses recelv¡ng contrâcls

2. Non-Construcl¡on Conlråcts:

A. Total dollar amount of all non-constructlon contracts awarded on lhe prol€cuactlvlty S

B. Totål dollar âmount of non-constrùcllôn contr&cls awårdåd tÒ Sêcliôn 3 businèssès $

C. Psrcentags of thê total dollar amount lhat was awarded to Sectlon 3 busloesses

D. Tolal numÞêr o1 SecliÕn g Þus¡nsssês recelvlng non-conslrucllon contraôÎs

P{lrl lll: Summlry
fndlc6l6 lhc 0nol6 maüe to dlrôcl lho ompþynânt ond other oconomlc opponunnks g€flÊmlod þy HUo thâncral a6sßtance lor houslng
and communrty dêvelopment programs, lo lhe greatgst e¡lenl te86lble, loward low- and very l0v/.h00me psrson$, partlculsrly tfioso whÕ
ûrÞ f€clplenls èl gtovemment a8sl6tânce tof houslng. (chec¡( all lñat 6pply.)

-__ Altimptedlorecfulllow.lncomore8tdenlslhrough: locsladvellshgmgdla,stgnâpromlngntrydl¡playedaltheprojectsng,conlrôls
rïllh communtly 0rgânt¿ðtl0n6 8nd publþ 0r pnvalo sgeRcþt opofallno wllhn lno m0lf0p0lltil aroâ {of nonmelropollbn countyl
in whlch the sscllon 3 cov9fod progrôm of pfo¡gcl þ localgd, ûf gmllaf mslhodÈ.

._ Pålklpated h a HUD program er otner program rìmlcfi prômoles me lrålntng or empþyment Õl S0ctlo¡ 3 toslÕenþ.

___ PanþlpåÎad ln a HUO progrâm or olnsr pr')grâm wlìlch promoles h0 awård ol conlracl6 l0 br¡snss6 cgncsrns vhlch m€ål thg
dgf¡nltlotl ô1 Sgcllon 3 busfioss concffn3.

,_ coofdlnated wllh Yoülhbullo Pfogfams sdmlnßlofê{, ln lho melfopolllan 8f0û In whlch lhe seclþn 3 ¿lvefeo pfqod ls ¡}catod.

,___ olÌer: {lesctÈå b€low.

Pâge 2 of 2
rorm Huo-60002 (6/2001 )

rêf ?4 CFF 1 35

$

$

Publlc r€Forl"{ burd}n tor lhlr collociþn ð, ¡¡lôrmål¡oî ¡â 33limàtsc l0 åvåfågtê ? hôuf3 pÈr respon$, lnc¡urtng lht til¡ê tô¡ rôvlewlng û5lfu¿l¡ül¡.
åôârÊhlng trirllûg dåta rourcag, g¡thêring end målnl¡rnrng lhe d¡16 n€êd?ü, añd .onrpld¡ng 8ô0 reúes/¡l|g lhe collsd¡orì of lnlorfiråtron, thlÊ ¿ge¡sy
may nol col¡Ôct this lnl0¡¡¡6¡6¡1, añl you 8fe nol rtqullåd t0 complåtô lñlô torm. unlâs6 lt 6l3plôy5 å cu?fèilly v¡lro oMB conlfol nu¡tDâr.

SecltÈß 3 ol thc Houing and UrÞan Dâvålgpmsnl Acl ot 106€, åÉ ânìônd{d, te U.S,C. 1 ?01u., msnl8tes lhßl lhe DÊpårlmohl ei{r¡.ô lh¡l rmploymenl
and orhQf cçoDomic oppoftunrtlst gonâf8te6 Þy ds houtlng af¡d coûmun¡ly {evalopr¡ant 39drt8nçè progranìs 8få ófeclei lowård tory- ând vory low-
rñ¿ornå pårronÉ, tôrt¡culafly lhose $}?}o å,â fârlpl0nl6 ot govårnmórll åt3¡81ð¡c6 fsf hôr¡8irÐ. lhe rå0ülåtlons år. lofffrd 8l â¡ cFñ Pâ4 135. lh6
iolormðlloo alll Þe u5t6 ùy lhô Depâft¡î€nl lo monltof progfôm ¡óclpi¿nl¡' cornpllânca wllh g¡otaon 3. lo ¡¡sEs5 thr fesi¡rls ol lhÊ $rp¡rlmðnfs âflolõ
t0 filtêl lile Êlrlulory óDt€ctlvâs ôt sg€lroô 3. lo Êfepâre fËgortg lo coftgfetr. snd Dy feopionls a! a gsll.rnoßto,lng lool. Tho dola 13 Onlofed rnlo ô dâls
b8Êa !ñd wlll b3 ànðrfrcd and drslr¡Þut€{r. fn! collscllon ol rnformalon rnvolv€s r€çrp;Bfll$ rea$vl¡g Fqdgr¡l ùnanctBi BtSl¡lånco for hot¡grng 6nd
comm!4lly d€v€lopmg f Ffogrsms èovrfeü by sÞËllô¡ 3 Thi lnlorrnåton v¿¡ll b€ collÊelrd ån¡ually lo rs¡¡sl fluÛ in m€dng rls ¡epofllng tcgulrern€nls
uflçtaÎ s0ctl6n 008iâ)(6, ot lie Fsrr Houilng Aôl ånd så4tlofl 9t6 ol rhc HcoA ol r99?. Ao å3rufånse Õl conÛdânllållty l¡ nol åpplicåblo to lù15 torn¡.
Tño Prvàty 

^cl 
ôl 1974 ånd OMB Ctrcul6? À. !08 610 not âppllcðbt€. Tho r€portlalg rtqùrromånlÈ dô not cônlâtô rðnsltilâ qugsliong. Dåtâ tâ ¡rrmu¡ôlrve:

psr6onal rd+fil¡ly¡ñg lntomâl¡on l8 Írol ¡nclud€d

SECTIOil C. BIDDEPS PROPOSAT Pr¡r C,32rrlrr, ,,.r lr()r' I ,lr.ìrl i,r ,¡r,rilrÌ1,.1 4ill' tlr' l)r(l
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Oty of Montcrcy Perk Spcclflcrtlon 1lo.88{l

12. SECÍION 3 SUMMARY REFORT (Contlnuedl

Form HUD"60002, Secllon 3 Summ6ry Rspoil, Economlc OppodunllleB lor Low- ¡nd Very Low-lncome Persons.

ln¡lrúcllonr; Thls lflm 19 to be uièd fÕ râporl â¡nuàl ãcconplishmânlE
rêgârdlng amploymÒ¡l âfi1 otñor eco{ìômlc oppotlunltlês ptovioêd to low'
end våry lôw.lnc¡ûìÊ Pêr3onô uô{t9f 6cc}ôn 3 ol lhê Holring ánd ulbàfi
Dèvêlopnonl Acl o¡ t966, IhÉ Socrton 3 r€gll&Ions ôPply lo øny publlc
ãnal ûrdlâî ltourlng pîog,ûñr ll\gl ret6lvê; ( U {tâvô¡ôprnanl âô3r61ânc8

purssânt lo sÈctiorl 5 ot lhè u.s. Hêu6ìng Act of t037: (2) opêfaling
8gsislàôcê pufsuÀnl lo sortlofl g o! lhG u.s. l¡ous¡ng Acl of 1937; ór (3]
üoo9r.tl¡slror gfântgpLrsuenl tôsâcllon !¿t ot tlle u.s. Houshg Àetol t937
s d lo nêþlcnta ol houllng t,ld commonny atlvat0p, arrl attlt¡tnca
ln ücart ol î200,N0 årpôndêd for. ( 3 ) hsu3ing te¡ôbrlrtallon {tncludlßg
rårlucllon ând åbalåfflÊnl of lÈed.bås€d pôlnl nâ¡ârd6): 12) nôusitlg cotl.
slrsclion; of {3} ol¡er pûùllc ê0tslrucllon Pro.lects: and lo conltácl¡ ând
subaonlfi'êlt ln axccaa d sr00,000 àwâ.dêd Ú¡ connêchon $lln lhe
S6clioñ.3. covaro{t ecllvìly.

Form HUO.6000? n8g lr,reê påtls wñ¡ch årÊ lo ÞÞ complêlßó fot all
progfemscû96red Þys3cilon 3. pãrllrålBl€910 gmptoymail ,i'at tôll'jlng,
Thâ 16Èipìâôt l¡âs lne ¡pllon lo dóleffninô fìrrmeile¡l ênlpoymenülfâlnlng
go6le eûhÊr oÀ lhe Þâsl3 ol Inê númb€r ol hours tvor¡êo by ng\¡¿ hlres

{columns I, O. E and Fl ôr lne numbsr of ne}v hllâs ullll¡ad on th* Secllgn
3 côv€r6d prolscl (columne B^ c aûÚ Fl. Pôrl ll ól lhé lqfm fêl8tet lÕ

conttacalng. ând Parl ;ll lummðfr¡ês tßçrFlån|3" ollotta lø cgnìpiy wrlh
Soclion 3.

Ascip¡€nb or c0ntraêlors 5üþiÊ€t lo S€ctiân 3 tàqu¡rsm6nl8 mutt ûrsln'
laln âpproprlúlo locwneîtâl¡on to sslâbli$h thút HUD fin¡nc¡Àl sssi3låncê
lôf housing rnd communrly develôPftent progrånìs !/9ró dlfocl€d lowsrd
¡o$- ead very lorvincoma p9.sonÈ.' A tðc¡plgnl o! Sacllon 3 covâråd

åsorsl.aoc€ ihall Í¡Þmll h'Jo copl€e of lh¡g tepo4 lg the loc¡¡ HUO Fleld

Ôtlrce, Wh€rè lñ€ progacñ1 Provrdrng sÉ5islålca râqüirês àñ à¡nuål pårlör.
månce råporî. lh¡s Sectron 3 ¡åpon ¡r lo bè üJþmitleo al lhs såñe l¡me lbs
progrèm perforrmûcs r€pert ls sgbrfllllôd, whãrÕ ån rnnt¿J ptrlormâncÊ
råporl ¡s nol roqqllsd, thir Soct¡ên 3 tc9ûrl ts lo þê 3ubm¡ltåd by Jå0uâry l(,
¿od. ¡l lhe Þrolo¿l ends bÊfgre Ðêcëm!€r 3i, l{¡lhrn t0 dûy¡ of pro¡êcl

coiÞlåtþn. Only P.tm, nadplrrd.. rr. raqut .t lo npd lo NUD. frr.
nFû nwl lt*lutl. tcêott plþlút atf, ol tA 

'tatpl.nto 
ar$ ll',.tr 9.ô.

tbn t oovatatt conlftclotr arú aubcontßcid't,
HUD Fleld Olllc.: Ëñlçr ltrs FlÊld Ofl{ce nåme loryrBrdinq ths Seclioô 3
rèPorl.

! Flêctprenl: Enlèr lhÈ F{rnê ånd å6û!e$s ôl llte r€c¡plgnl suomllhng lhis
fåpon.

2. Fsdå.al ldentlllc¡llü¡: E0tÞ1 lhã n0mbsr lhtl àpgôårs èr't lhÉ åtì&,1 lolm
{ú¡l¡ da6heé), thÊ åwôrd måy b9 à !Îanl, €ÐoPetal¡ve âgreåmðñl 0,
Éonlmcl.

3. 9ollâr Amouîl ôl Awård: Ëûlot lhs do!ì¡r åmoùd, rounõÒd to lhe R€8r931

dollôr, råc€lvÊd by thê rêclpiârl.

il å 5. conÞct P€f9on'Phong: Eíìlêf ln€ ñârnt ànd !€lepñoîÊ numü€r ol

tÞè persan with krûwl€rigô olthe ¿vård ü(' lhe rec¡Fjênl'slÍìplgmËnla-
l¡ën of S€dl'on 3

8. Seporling Pðnc<t: lndtcâtÞ lhÈ limÊ p€rioi fmonlhs and ye8rl th|s reporl
covifS.

7. BâlB R3porl Stjbniusd: Enter lh6 åpproprôle øÁlË.

L Pr0grân todå' Enlsr lhe åppfoÞilâle prolfåm côdê âô llsléd âl lhð
ôÕllofn ot lhs p6go.

L P.Õgrâft Nâmt:Enlof lnâ nâmô ol lñå HUO Plôgrå$ cÕtteàpondl0g wllll
lh€ 'Pfogråm CodÊ" ln number I

pâd l: Employmrnl end ïrålnlôg Opponunlllrs
colurnn A: conlÍrn¡ våîoi$ job cålågorlóþ. Profê33iônå|6 å¡ô déllfl.d ås
pêôplê whô havâ 3p3Êisl hnôwlâ.¡gô ol ân occuptliofì {1.ê,, 6upervrsofs,

erchrlêclË. surviyùrs, pltnngrs, snd coûìFr¡lår PtográrÌnÈr3r. Fot con'
sltuclloñ pråitlôns, llst åårh lrâdê and prov¡dê dåtå ln Èoluñ4! g t[rougn F

for êàoh trôdê rf,hàro pêr5o¡g $rórc rmploy€l TnÞ cåtegory ol'Olh€f
in€ludè3 occ{rpâlronF Ssch As sêrvlrè \rorkêrs

Coluñn 8: Eôtôr liâ numÞgl ol nêw hlr€3 lor êâch cálêgory ot norkðrs
ldênlilled ln Column 

^ 
ln cùtrnôclion w¡lh lhls ðwård. Nåw Hlrá 16,ðrè lô á

person whô is rlol oû lhð ôôîlláclofs or rócìplêùl's påyrùll iü 0mployrnênt
at lhê limè of sêtetüon tü tho stcilon 3 tovttÊd û9r¡fd ol 8t Inè lrmÊ of
fscÊlpl ol sgcllorì 3 côvôrad 853l3lencô.

Column C: Eilôr lltè durnbåt ôl Sâcllon 3 new hires lor eScn 4ålêgory ol
wgrkêrs ldenllllåd ln Column A ¡fi €an¡Èctton lrith lhls åwdrd Sêdliùn 3 ¡ew
hirè rà16f3 lô¿ sèctróñ3 têôidônt flho ¡sn0ton lheconlrô¿l0a5or rðclplénl's

Båyfoll tor èmploym0nl ñl thg lrm€ ol $€lêclioñ for lbË sètl¡orl t 6ôvåltd
st{åtd or âl lnê trfnè ol rèóe}pt ôl sëttlon 3 cùvêfêd ag:l3lãñce.

Coluñn D: EñLr tbè pércåntagiâ ôl åll th6 slålt ñours ûf new h¡¡ãr {Sêction
g lçs,dðr¡ts! ¡n conn€cllon w¡!h thig tw8ld.

colúmo E: Enlôf lhÊ pðrcenlÀg€ oi lhê lolål 3telf hÕur3 lYorkÈó l$ såôl¡ol
3 êmplêy€åå ând l.âhêêg {ntlodlûg ner+ hkÕÈ} ôóonêclåd $lh !hls åaârd.
lnciüdð 6telt ho¡Jrg lôr pðnnrmà Ð0d k¡¡.|¡m0 posi!¡ons.

ColumnFr gnlêr thÊ numþårolSeclloî 3 re$idenlslhâtwðleåntployedånd
tralnâd tn connèclro$ wlll lhìs åw8rd.

Pr¡l ll: conlÌrcl oppoflunlllra
Slock l: Coñ¡1.ìJcllân conlrå¿lô

ltom A: Fnt€r the rotol dellar ânolnt ot áll conlÁets âwårdgd orì tht prolgcy

Proqrtm.
llÞm E Enlsr ltìê totâl dollår âmount of ionlt8çts connoclcd wtlh ll'llt
prqlect/pragrôm lnâl v¡rÊ iwårdêd ¡Þ Secliôo 3 businolræ

llgrn C; EntÊt lhê pârcerlags ol lns lolal dolÌår ånouol ôl cooltacls
connâcled w¡th lhls prolGctprogrdm awârded lil Ê€c!¡ôo 3 ðuslngt5Ès.

lt8m Oi Enlt¡ !hê nùfirÞêr ol SÉcl¡on 3 buslne3sês teçÊrvlng å*9rd9.

Bloêlt 2: Non.eonitlr¡c{on CtÐttåcts

Item A: Entêr the lolEl dgllat åmoual ol ¡ll conlrçls awatdsd on the ptôlÉ¿Li

progrâm.

ltÊm B: Enlôf lhê Íolsl 00llår åmount ol 6ônlfà€ls cÕrlnected w¡ln thlsprolect
awardoC to SÊclion 3 Þu6ines6€6.

Itém C: Entér thã g€rcerìl8gs ôl lñe lôlål dôìlât ômÕunl ol çonlrssls
côñfleclëd srlh lhlr prol€tlþrôgÌôm âwårdâd lo S€cllon 3 busrnssaè3.

llêm o; Entgr lhè ñìlmbÊt o! Scdl¡on 3 DuslniÉsô6 råc6¡vl¡g àrliÀllÊ.

Prrt lll! ôummrry Òl Etlorls - Sslt.fiplån8lory

n€omß

HÕuÊ]ng ãnú Equôl Opporlonrly, ProçrÊm Opfrstloos ånd ccmgllsnçe cel¡¡ngÊñElèrorloworllråh80pot¡enlüdtôllhsm0ð1aôlollncêlg¡onlhß
c€ntcr Dtrêclor. ôl lhe gåme tlme the p€lformåncê fÊpùt¡ r3 8übmifed to lhê Þesls o! lh6 sÉõfôtsty'3 fßdrîgs sucn lhâl val¡n:lof!Ê ðfe necÊsgafy ta'
prÖg.an otrke. Fof thog€ gfogrsms wnÊfe $ucÞ â fopoff lÊ no¡ tequrfe{t. lhe ce{rse 0l prsvâlltng levål8 ol ¿orshscllon roSlt or unuguâlly hlgh- âr low'

Sstlron 3 rgport rs âuÞmtltâd Þy Jonulry r0. lnclsde only coâlrôcls l*soms lam¡lÉ$. Vary lôtt'tæoma prtúon, noan fûrv.h¿omô låm¡l¡03

êråculert dÍrlng lm rsporllñg p6¡¡od $pecitret ln rteB 8. PHÅr,HAs å.e !o llnc¡ud¡ng Slnglô p€ltoo8f vrhqs€ l¡cornes 60 nol êxceed 5û por c4ñlum ol
rggorl ãlt co¡lràcts,ßubcûnltôËls. lhÈ madiåntsm¡ly ìnnomê f$r lhÈ ãrê4" ôs detÒtm1n$t oy tbÊ $6çrål5ry lrrlh
. Thè lârms 1ownñcorîô p€.t,ons" å!ìd -v€ry tow.lrìcomF pér6ân!' hôvâ ttls ådluÈtmêfils fot Érrìsller årid låtgor tômlllsF. €rçtpl lhsl lh€ Slçrslary may

Eama flìesn¡ngs gryan lhe l8rm6 in ssçlron 3{þlt¿r 6! lhe uî4ed sl¡te6 :jj::l:lT-"::i'lng$hgief otlÔwertháñ50pÓrconlumof thtmed!ân

g€f8ailg! whos6 lnçone.9 do not excçsd t0 pir cant0Ûr ot t¡e leor,an necêssãry bocause Ò' unu$uâlly tligh ô¡ lÕr4f tanlly lñcotnÉ3

incoûrs l$ l¡è êr*â, âr dalârm¡nÊd ity th€ Secr€lEry, rvilþ sdlitslfiients tût

Pagê ¡

lorm HUD-e0002 (6i2001)
råt 24 CFF 

'gs

SECNON C. EIDDERS PROPOSAT Pr¡c C.33I IlrÍr ,'( lt(Ír ( ,ir,ill l]{ '(rlrlìlttr'(ll wrtiì tlìr i)ld

Page 427 of 428



Oty of Montury Prrk Spldllc¡üon No,880

13. FEDERAI LOBBYISTCERTIFICATION

¡xHr¡rT. r5
FEDERAL LOBBYISÎ CERlIFICATION

At\ Cìî'reS E^*,\ ævrrË. l,,t(-
Address: S88{ tt¡o¡¡'¡4ìr4,S S '\Y' lwü.¡Pa ,./<tlry

state: (h Z¡p co¿e:625Ôâ Teleplrone Nu¡rt)er. (qq ) zc¿l- 3L?'Z

Acling on behalf of lhe above nsmed firm, âs its Author¡zed Qficial, I nmke the followng Cerl¡f¡estiôn to lhe
U. S. ÐepûrlmÊnl of Housing ûnd Urbsn Developnì6n1, Courìty of Lôs AngÊlôs.

r) No Fecleral spproprie¡teo furds lrave beÊn perid hy or on bÊhr'lf clf tlì€ ûbove nrmÊd tirnì lo ûrry

persol] for influencûrg or ûltempling to rìtluênôê an officer or employee ôf any agency, a [,lenìber of
Congress, an offic€r or employee of Congress. or ån stÌploy€e of a l\'lenrher of Congress irr

con¡ìÊction w,th lhe ¡mrdrfig of rtny Fêderûl cotìtrûct, lhê nìûktng of and F6dÊr€ìl grûnt, lorin or
cooporotive ûgrêement, Bnd any exleltsion, continuotion, r€n€wsl, amendnrent, or nlodiÍ¡cùlion

lhereof, arrd.

ll $rìy fonds olhÊr lhfln F€deral appropriûted luncls have been pû¡d or will bÊ Þaid to ârìy person for
¡nllu€ncing or attsmpling to influsnce on ôfi¡c€r or errrployee or any sgêncy, a l\,lember of Congress

an officer or èn$lovêê ôf Congrsss or ån âmploy€e of a Member of Côngrèss ¡n connåction w¡th

lhrs
Fsd€ral corìlrrct, grr¡nl loûn, or cooperative ûgroen'rênl, thÊ âbove nsnìed fimr shall complelê and

subnì¡t Slandfird FornÞLLL, "OisclosurÊ Fornr to R€Þort Loblry¡ng-, ir ÉrccordâncB with itg
¡nslructions. and;

JJ The above nanre firnr shall require thet the larrguage of this certification be included in the award

docunrenls for all sub-awards at all tiers (irrcluding subcontracts, sub-grants. and contracls under
gmnts, loans, and cooperat¡ve agreenrent) alld lhat all sub-recipients sh¿ìll cert¡fy ûrìd d¡sclose

accordir.rgly.

This cerlification is a matensl representat¡arì of lact uporr whrch ¡eliance w$s plocÈd whsn thi$ lransoction wsg

m{¡de ûr åntered ù1tû. Subn¡ssion of th¡s c€rlifrcalron rs ü prerequ¡srte for making or er':lenrìg ¡nto the transnction

inìposed by Seclion 1352 Tn¡e 31. U S. Code. Any pêrson who tûils to filÊ lhÊ r6qurred cert¡Rcüllon shall þB

subject to o c¡vit penolty of rìol less tho3l $ lû,000 Érnd nol more than $ 100,0û0 for eath suth fâilure.

Author¡zed Ottcial:

c tnc By,

1- 11- .< 1'4r

Nânìe of FiÍrìì:

¿)

sEcfloN c. ¡rDDEds Pr¡c C,3l{ì rìll'r .,' llot, l. it,Ìll r)' .r¡l,riltlt¡ 'r w¡lir lil' i)rrl
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