MONTEREY PARK BRUGGEMEYER LIBRARY
BOARD OF TRUSTEES
AGENDA

Regular Meeting
Friends Room, Monterey Park Bruggemeyer Library
318 S. Ramona Avenue, Monterey Park, CA 91754

TUESDAY
September 17, 2019
7:00 P.M.

MISSION STATEMENT
The mission of the Monterey Park Bruggemeyer Library is to meet
the cultural, educational, and informational needs of the residents of the City of Monterey Park
by providing free and open access to its resources and services

Documents related to an Agenda item are available to the public inspection in the Library Administrative
Secretary’s Office located at 318 S. Ramona Avenue, Monterey Park, CA 91754 during normal business
hours and on the City website at http://www.montereypark.ca.gov/

PUBLIC COMMENTS ON AGENDA ITEMS

You may speak up to 5 minutes on an Agenda item. You may combine up to 2 minutes of time with
another person’s speaking. No person may speak for more than a total of 10 minutes. The President of
the Library Board of Trustees, as confirmed by the Library Board, may change the amount of time
allowed for speakers.

Per the Americans with Disabilities Act, if you need special assistance to participate in this meeting,
please call the Library Administrative Secretary, (626) 307-1269 at least 24 hours before a meeting for
reasonable accommodation. The library and the Friends Room are wheelchair accessible.

CALL TO ORDER President of Library Board of Trustees at 7:00 p.m.

FLAG SALUTE Vice President of the Library Board of Trustees

ROLL CALL Andrew Yam, David Barron, Larry Sullivan, Lisa Duong and Jason Dhing
AGENDA ADDITIONS, DELETIONS, CHANGES AND ADOPTION

PUBLIC COMMUNICATIONS - (Related to items NOT on the Agenda) While all comments are
welcome, the Brown Act does not allow the Library Board of Trustees to take action on any item not on
the agenda. The Library Board of Trustees may briefly respond to comments after Public
Communications is closed. Persons may, in addition to any other matter within the Library Board of
Trustees’ subject-matter jurisdiction, comment on Agenda Items at this time. If you provide public
comment on a specific Agenda item at this time, however, you cannot later provide comments at the time
the Agenda Item is considered.
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1.

2.

S.

6.

ORAL AND WRITTEN COMMUNICATIONS
PRESENTATION: RECOGNITION OF LIBRARY EMPLOYEE OF THE MONTH

APPROVAL OF MINUTES

It is recommended that the Library Board of Trustees:

(1) Approve the minutes from the regular meeting of August 20, 2019
(2) Take such additional, related, action that may be desirable.

CONSENT AGENDA - APPROVAL BY MOTION

Items on the Consent Agenda are considered to be routine, ongoing business and will be enacted
by one motion. There is no separate discussion on consent items unless a Library Trustee so
requests, in which event the item is removed from the Consent Agenda and considered
separately.

FINANCIAL REPORTS AND EXPENDITURES
a. RECEIPT AND EXPENDITURE REPORT:
Monthly Expenditure Summary Report by Object as prepared by Management Services
b. TRUST AND AGENCY ACCOUNT REPORT:
Monthly report on Balances in Library Trust and Agency Accounts
c. LIBRARY FINES REPORT:
Monthly report on fines collected by the library

It is recommended that the Library Board of Trustees:

(1) Approve the financial reports and expenditures; and

(2) Take such additional, related, action that may be desirable.
CITY LIBRARIAN’S REPORT

PRESIDENT’S REPORT

UNFINISHED BUSINESS

7.

JOINT MEETING WITH LIBRARY BOARD, FOUNDATION AND FRIENDS
Discussion of planned meeting of members of the Library Board of Trustees, Monterey Park
Library Foundation and Friends of the Monterey Park Library

It is recommended that the Library Board of Trustees:
(1) Discuss the subject under consideration; and
(2) Take such additional, related, action that may be desirable.



Monterey Park Bruggemeyer Library Board of Trustees Agenda
September 17, 2019
Page 3 of 3

NEW BUSINESS

8. COMPUTER AND INTERNET POLICY
Presentation of revised policy governing appropriate usage of public computers and
Internet/Wi-Fi in the library for review and approval

It is recommended that the Library Board of Trustees:
(1) Approve the proposed revised policy; and
(2) Take such additional, related, action that may be desirable.

COMMISSION/BOARD COMMUNICATIONS
Announcements and Agenda items for the next regular or a special meeting from Library Board members

ADJOURNMENT
The next meeting is scheduled for October 15, 2019 at 7:00 P.M. in the Friends Room.



Library Board of Trustees
Staff Report

DATE: September 17,2019
AGENDA ITEM NO: 3

TO: Library Board of Trustees
FROM: Diana Garcia, City Librarian
SUBJECT:  Approval of Minutes

RECOMMENDATION:
It is recommended that the Library Board of Trustees:

1. Approve the minutes from the regular meeting of August 20, 2019; and
2. Take such additional, related, action that may be desirable.

EXECUTIVE SUMMARY:
None

BACKGROUND:
None

FISCAL IMPACT:

None
Respectfully submitted by: Prepared by:

Diana Garcia Gwen Kishida

City Librarian Administrative Secretary
ATTACHMENTS:

1. August 20, 2019 regular meeting minutes



ATTACHMENT 1
Minutes

Regular Meeting
August 20, 2019



MINUTES
MONTEREY PARK BRUGGEMEYER LIBRARY
LIBRARY BOARD OF TRUSTEES
Regular Meeting

August 20, 2019

The Library Board of Trustees of the Monterey Park Bruggemeyer Library of the City of
Monterey Park held a regular meeting of the Board in the Friends Room located at 318 S.
Ramona Avenue in the City of Monterey Park on Tuesday, August 20, 2019 at 7:00 p.m.

CALL TO ORDER:
Trustee Dhing called the meeting to order at 7:00 P.M.

FLAG SALUTE:
Trustee Sullivan led the Flag Salute.

ROLL CALL:

BOARD MEMBERS PRESENT:
Jason Dhing, Andrew Yam, Larry Sullivan and Lisa Duong

BOARD MEMBERS ABSENT:
David M. Barron

ALSO PRESENT:
Diana Garcia, City Librarian; Gwen Kishida, Administrative Secretary,
Kristin Olivarez, Children’s Senior Librarian, Mei-Lee Wan, PT Library Clerk

ROTATION OF OFFICERS:
The Library Board of Trustees conducted the annual rotation of officers, welcoming Trustee Yam as
incoming President and Trustee Barron as incoming Vice President.

AGENDA ADDITIONS, DELETIONS, CHANGES AND ADOPTION: None
PUBLIC COMMUNICATIONS:

1. ORAL AND WRITTEN COMMUNICATIONS:

City Librarian Diana Garcia introduced Kristin Olivarez, formerly the Children’s Librarian (for
the past three years) and Acting Children’s Senior Librarian, now officially appointed as the new
Children’s Senior Librarian.

Children’s Senior Librarian Olivarez stated that she was very excited about this opportunity,

noting that City Librarian Diana Garcia, formerly the Children’s Senior Librarian, had laid an
amazing foundation for the division. Children’s Senior Librarian Olivarez will continue to do



outreach and build support for the library. She was born and raised in Alhambra and now lives in
Monterey Park, so she understands and appreciates this community.

Trustee Sullivan asked how Children’s Senior Librarian Olivarez plans to improve the Summer
Reading Program. Children’s Senior Librarian Olivarez said that she would like to increase
participation and programming. The division has been short-staffed so programming has been
limited — hopefully next summer, when the division is once again fully-staffed, programming can
be expanded. City Librarian Diana Garcia noted that the library has requested that the City open
the now-vacated Children’s Librarian position for recruitment. Trustee Sullivan noted that his
contacts at the Edelman Children’s Court speak highly of the work that library staff have been
doing there. Children’s Senior Librarian Olivarez stated that she enjoys doing outreach there — as
well as being worthwhile, it is a nice change of pace.

2. PRESENTATION: RECOGNITION OF LIBRARY EMPLOYEE OF THE MONTH

City Librarian Garcia introduced part-time Library Clerk Mei-Lee Wan, who was chosen as the
library’s Employee of the Month for August 2019. City Librarian Garcia had nominated Library
Clerk Wan for her work creating a logo for the MPK Counts 2020 Census campaign. Library
Clerk Wan has a talent for graphic design and has elevated the marketing efforts of the library —
the library’s brochure/calendar and event posters and flyers — and now the City. She is quick,
responsive and very professional.

3. LIBRARY BOARD OF TRUSTEES MINUTES:
Approve the minutes from the special meeting of July 23,2019

Trustee Dhing noted that on page 4, the first sentence of the second paragraph should read, “the
library is a beautiful facility.” Regarding page 3, Trustee Dhing noted that Mark Keppel High
School has spare copies of old yearbooks that could be donated to the library’s Special
Collections. City Librarian Diana Garcia said that she would look through the books and let the
school’s principal know if the library would accept the yearbooks. Trustee Dhing asked if the
Monterey Park Historical Museum would also like to have copies. Trustee Sullivan said that they
would review the collection to see if they needed any copies.

Action Taken: The Library Board of Trustees approved the minutes from the special meeting of
July 23, 2019 as amended.

MOTION: Moved by Trustee Sullivan and seconded by Trustee Duong.
Motion carried by the following vote:

AYE: Trustees Sullivan, Duong and Dhing

NO: None

ABSTAIN: Trustee Yam

ABSENT: Trustee Barron



4. CONSENT AGENDA:
a. Receipt and Expenditure Report
b. Trust and Agency Accounts Report
c. Library Fines Report

Action Taken: The Library Board of Trustees approved the Consent Agenda.

MOTION: Moved by Trustee Dhing and seconded by Trustee Sullivan.
Motion carried by the following vote:

AYE: Trustees Yam, Sullivan, Duong and Dhing

NO: None

ABSTAIN: None

ABSENT: Trustee Barron

5. CITY LIBRARIAN’S REPORT:

City Librarian Garcia reported on recent developments not included in the written report which
covered the month of July 2019.

Staff Recruitment

City Librarian Garcia updated the status of current recruitment efforts:

(J Adult Literacy Coordinator FT (LAMP 6005): Position has been accepted and the candidate
will start pending successful completion of the pre-employment screening, tentatively mid-
September.

[ Janitors (2) PT (Administration 6001): One candidate has cleared pre-employment screening
and will start with the library on August 20. The second candidate is still in the pre-
employment screening process.

O Senior Librarian FT (Children’s 6006): Position has been offered and accepted (Kristin
Olivarez).

( Library Clerk FT (Circulation 6004): Placement exam has been completed and outside panel

interviews with the top 15-20 scorers are scheduled for August 28. The top three candidates

would then be interviewed in-house.

Librarian FT (Children’s 6006): Recruitment is pending.

Librarian PT — 2 (Adult/Reference 6002 and Children’s 6006): Requisition to open

recruitment has been submitted to Human Resources. These positions will each be 10 hours

per week/.25 Full Time Equivalent (FTE).

(H N

Integrated Library Systems

Quotations have been obtained from four vendors: Innovative Interfaces’ Millennium and
Polaris, Autographics’ Verso, Biblionix’” Apollo and Infovision’s Evolve. Apollo, Verso and
Evolve are comparable in cost at approximately $8-10,000 annual base price. Millennium costs
$45,000 per year and Polaris costs $73,000 per year. Staff have received product
demonstrations, started trials and are evaluating the systems. Staff hopes to have a decision made
by October 2019 and plans to begin contract negotiations and the service agreement process at
that time.



Trustee Dhing asked if all systems are cloud-based. City Librarian Garcia stated that they are,
which might be a cause for concern from the City. However, the systems pledge security,
confidentiality and redundancy of storage. Trustee Sullivan asked about the transition fee. City
Librarian Diana Garcia stated that the migration fees range from $10-12,000. Trustee Yam asked
if the systems are compatible with the library’s current server. City Librarian Garcia stated that
the systems could be run on the library’s server but the library would have to upgrade the server,
which would be expensive. The hosting of the systems by their respective companies is included
in the annual fees.

Trustee Yam asked if the Library Board would approve the agreement when reached. City
Librarian Garcia said that the agreement would be reviewed by the City Attorney, Support
Services and City Council if over $25,000. She will return to the Library Board with updates.

Trustee Duong asked if City Librarian Garcia would provide the pros and cons for each system
to the Library Board once staff has evaluated the systems. City Librarian Garcia said that she
would relay the final staff choice but would hope that the Library Board would accept that
recommendation as staff would have spent months running comparisons and trials to reach its
decision. City Librarian Garcia also noted that she hoped to move the process along
expeditiously as she hopes to migrate to a new system by the end of the fiscal year so as to avoid
having to renew the current system until migration is possible. Trustee Yam stated that he would
trust the staff recommendation as staff are the experts and would act in the best interests of the
library. City Librarian Garcia will continue to keep the Library Board updated during the
process.

Trustee Sullivan asked how the migration and changeover would be funded. City Librarian
Garcia noted that the money has been allocated in the budget.

Census 2020

Census 2020 will run January through May 2020. This will be the first time that online response
will be encouraged. It is vital to have under-counted communities — seniors, children age infant
to five, immigrants and non-English speakers — be represented as the census affects where and
how $800 billion in federal funding is spent each year. It is estimated that each person not
counted equates to a loss of $20,000 in funding to a community. City Librarian Diana Garcia
reported that the library is working with the City Clerk and Recreation and Community Services
to organize a Complete Count Committee (CCC) composed of community organizations, non-
profits, service clubs and faith-based organizations to get the word out regarding the Census.
Meetings will be held fall 2019. Libraries are involved because there is concern that not
everyone has access to computers/internet for online participation. Library staff and others are
meeting to investigate the feasibility of hosting a Census Action Kiosk in the library to provide
access to census forms. Literacy and Citizenship teachers will promote census participation to
students, many who are newer immigrants and might not understand or trust the process.

Trustee Yam asked if they could become certified to help fill out census surveys. City Librarian
Garcia stated that only sworn Census agents can assist in completing surveys. She did not know
if having library/City staff become sworn Census agents would be considered a conflict of



interest. Any outside employment must be approved by the City. If the library does get a census
kiosk, she will ask if an agent can be provided.

Districting and County Vote Centers

City Librarian Garcia reported that the City Clerk’s Office and Los Angeles County Officials
will present information on the transition from traditional polling places to vote centers for
elections in 2020 on September 12 from 2:00 — 4:00 p.m. in the Friends Room. There will be
fewer locations at which to vote but they will be open longer. The program will also present
information on Monterey Park’s change from at-large to by-district elections beginning March
2020.

Trustee Dhing asked if the library would be considered as a vote center. City Librarian Garcia
stated that the issue was the hours that the facility must be open — vote centers would have to be
open to public access from 7:00 a.m. — 7:00 p.m. for seven days a week for two weeks.

Library Foundation Masquerade Gala

The annual fundraising event put on by the Monterey Park Library Foundation will be held on
Friday, September 13 at Almansor Court in Alhambra starting at 6:00 p.m. Individual tickets are
$65 each with table sponsorships starting at $1,000. The Library Foundation will be honoring Ed
Chen and Larry Sullivan for their community involvement. Trustees Yam, Sullivan, Duong and
Dhing plan to attend. City Librarian Garcia asked the Trustees to reach out and encourage
attendance.

Upcoming Event Outreach
[ Geranium Festival: October 12, 5:00 — 10:00 p.m.
(J Monster Mash and Movie Bash: October 18, 5:00 — 10:00 p.m.

City Librarian Diana Garcia noted that the Library Foundation and Friends of the Library will
once again be supporting the Monster Mash and Movie Bash by sponsoring the licensing fee to
show the film Coco and purchases of giveaways and candy.

Vacation

City Librarian Garcia announced that she would be out of town on vacation from August 21
through September 2, returning after the Labor Day holiday. Adult/Reference Senior Librarian
Deborah Niblick will be in charge of the library in City Librarian Garcia’s absence.
Administrative Secretary Gwen Kishida will also be available if needed.

City Librarian Garcia asked if there were questions regarding the written report included in the
Library Board packet. Trustees asked if they could accompany staff during their outreach visits
to the Edelman Children’s Court. City Librarian Diana Garcia said that staff visit twice per
month, doing storytimes with the younger children and crafts or STEAM projects with the older
children. The next visit was scheduled for August 26 with the younger children. She will notify
the Children’s Court to expect visitors and the Trustees will let her know their availability.



7. PRESIDENT’S REPORT: None

Trustee Yam thanked the other Trustees for their support and said that he was looking forward to
a productive year. He noted that they had previously discussed mobile Wi-Fi hot spots and asked
if there was an update on this. City Librarian Garcia said that staff are looking for grant funding.
The California State Library is allocating funding to research and is interested in mobile hot
spots but currently there are no grant funding projects.

7. JOINT MEETING WITH LIBRARY BOARD, FOUNDATION AND FRIENDS:

City Librarian Garcia reported that the President of the Friends of the Monterey Park Library is
not available on October 15, the date of the next regularly scheduled Library Board meeting so
another date will have to be chosen.

Trustee Yam stated that he hopes to use this meeting to ensure that each group understands what
the other groups do and how they can use their resources to help each other achieve their goals
and build a better library together. He also hopes to lay the foundation for the development of a
new strategic plan (pending the needs assessment to be undertaken by the consultant when
hired). Stakeholders (including patrons) should formulate ideas on what they wish to see happen
with the library. He invited Trustees to think about this to prepare for discussions at future
Library Board meetings and the joint meeting when it happens. He wanted the Trustees to think
about how the Library Board can function better with the help of others and help to facilitate
others’ growth. '

Trustee Sullivan reiterated his conviction that Trustees need to attend the meetings of these other
library groups to see how they work. Trustee Yam agreed, strongly encouraging Trustees to
attend meetings held by other groups.

Trustee Duong asked if the Trustees should come together and decide on the Board’s
goals/action plan before sharing with others and whether each Trustee should come up with their
own ideas.

City Librarian Garcia stated that Trustees should attend at least one meeting of one of the other
groups before they all meet. A strong agenda will be needed to keep 15 — 20 individuals on track.
The strategic plan will not be put together during this meeting or even a couple of meetings. It
will be a long process which will take a few months or up to a year to accomplish. The
consultant for the strategic plan will meet with focus groups to learn their aspirations and goals.
The joint meeting will lay groundwork.

The Trustees discussed attending upcoming meetings of the Library Foundation and Friends.
After Trustees have attended other meetings, they will reopen the discussion on dates for the
joint meeting.



8. CALIFORNIA LIBRARY ASSOCIATION CONFERENCE:

City Librarian Garcia reported that library staff will be attending the annual California Library
Association conference on Friday, October 25 from 8:00 .m. — 5:00 p.m. as a professional
development day. There is also a Night Track for those who wish to attend the evening sessions.
Trustees Barron, Sullivan and Duong have committed to attending as well, with Trustees Yam
and Dhing tentative. Staff and Trustees will be registered as a group to get the discount. The
Library Foundation has sponsored the costs of lunch so staff (and Trustees) can eat together as a

group.

The conference will offer many sessions on multiple interests. There is also an exhibit floor
where vendors display library-oriented products. The CLA website features an online planner
where visitors can organize and plan the sessions they wish to attend. City Librarian Garcia is on
the conference planning committee and will be present at the conference from Wednesday,
October 23 through Saturday, October 26.

ANNOUNCEMENTS/BOARD COMMUNICATIONS: None

ADJOURNMENT:
There being no further business for consideration, the meeting was adjourned at 8:37 p.m.

City Librarian



Library Board of Trustees
Staff Report

DATE: September 17,2019
AGENDA ITEM NO: 3

TO: Library Board of Trustees
FROM: Diana Garcia, City Librarian
SUBJECT: Consent Agenda

RECOMMENDATION:
It is recommended that the Library Board of Trustees:

1. Approve the financial reports and expenditures; and
2. Take such additional, related, action that may be desirable.

EXECUTIVE SUMMARY:
Attached are the Receipt and Expenditures Report for July 2019 and the Trust and
Agency Account Report and Library Fines Report for August 2019.

BACKGROUND:
None

FISCAL IMPACT:

None
Respectfully submitted by: Prepared by:
o %,\
Diana Garcia Gwen Kishida
City Librarian Administrative Secretary
ATTACHMENTS:

1. Receipt and Expenditures Report for July 2019
2. Trust and Agency Account Report for August 2019
3. Library Fines Report for August 2019



ATTACHMENT 1
Receipt and Expenditure Report
July 2019



T

HqOvd

Wd T0:0Z:S 6T0¢/01/60

76 -LE€"%¥90°'961 00°LTI6'TT €9°275’8 €9°27G’8 -00°%25'91¢ Te30L 000€ 3020
0T00 0°0 ~00°009°¢ 00°0 00°0 00°0 -00°009°¢ SATHSYHAIWAN/SENA 00E6E
0100 0°0 -00°000'1 00°0 00°0 00°0 -00°000°T ONILYDITANd 3 HNILINI¥d 0GZ6E
0T00 L°98 -00°000‘2 00°LTI6'TT 00°€80°T 00°€80°T -00°000'ST INANAINOT ANV XYANIHOVN WY 00F%8E
0T00 0°0 -00°000°ST 0070 0070 00°0 -00°000‘ST SONIATING JIW 3 SYIVAAY 00T8E
0T00 S°0 -GT"¥9G‘L 0070 G8-Geg Gg8-G¢ -00°009°L ADIAYAS SYD 0029€
0T00 2°¥ -€9°6€2'0¢€T 00°0 LETQ9L'S LET09L'S -00°000‘9¢€1 ALIDIMIDATA 00T9€
0T00 0°0 -00°€6L'6 00°0 00°0 00°0 -00°€6L'6 SYYNIWAS/SHONANTANOD 00ZEE
0T00 0°0 -00°00§ 00°0 00°0 00°0 -00° 00§ ONIMYVd ANV ADVATIW OO0TEE
0T00 679 -Pv"T1E6 00°0 96°89 9689 -00°000‘T HOYISOd 002Z¢€
0T00 €°8 -LE"BGVTT 00°0 €9°TV0’T €9°1¥0°T -00°00G6‘21 SHADMVYHD ZXDOTONHOHAL 0GTZE
0T00 8°€T -8L°9v¥V ‘€ 00°0 ZZ° €66 22" €GG -00°000'% ANOHAETHAL 0502€
0T00 0°0 -00"1€G’0T 00°0 00°0 000 -00"TES'0T ONISSTO0¥d ¥IVA O00LTIE

0°0 -007002'91 00°0 00°0 00°0 -00°002°91 Te30L 0002 309(qo
0100 0°0 -00°000‘2T 00°0 000 000 -00°000’2T AI1TddNS NOILVIINYS % ONINVATO 061Z¢
0T00 0°0 -00°000‘¥ 00°0 00°0 00°0 -00°000'% SHITddNS FDIAI0 ¥YHHIO 0GETZ
0T00 070 -00°00¢ 00°0 00°0 0070 -00°00%2 SILDONA0Yd ¥AIVYd IDIAI0 06212

98 -9G6°1.75'88¢%2 00°0 VrovoT/Le ProvoT’LE -00°269°G1¢E Te30L Q00T 329lqo
0T00 L"9T -9€°€9¢ 00°0 v9 2L v9 2L -00°9¢¥ NYTd NOISIA 0S62ZT
0T00 L°9T -00°099 00°0 00°Z€T 00°CET ~00°26L ALITIEYSIA WMAL 9NOT 00621
0T00 L°L -00°009 0070 00° 0§ 000§ -00°06G9 N¥1d T0¥ XIID 0GLZI
ZT100 9°8 -G6°0LV ‘9§ 00°0 G0'TIE’S GO0"TTIE’S -00°28L°'19 ININAMILAY 00921
0T00 €°8 -Gz €08°’¢ 00°0 GL GVE GL"SVE -00°6FT'¥ NOIIVSNAJWOD SUIMOM 00GZT
0T00 L°9T ~ZS LVL 00°0 8V 6VT 87 6¥%1 -00°L68 HONYINSNI TYINAA 00%ZT
ZT00 0°§ -6L°06%'T 00°0 1Z°6L 1z 6L . -00°0LS'T ININIIILAY AWIL I¥Yd 0LECT
0T00 L°6 -€€°822'¢ 00°0 L9 6€Z L9°6€2 -00°89% ‘2 AONVINSNI HIYOIAHAN 0SEZT
0T00 L°9T1 -9G°ZL9'¥T 00°0 vy ve6e ‘e Py vE6 ‘T -00°L09 LT AONVINSNI TYDIAHAWN 00€CT
0T00 8°02 -00°"¥6¥ 0070 00°0€T 00°0€T -00° %29 HONYINSNI FAIT 00227
0T00 €°8 -LE°80T°¢€T 000 €9°T6T°T €9°T6T°T -00°00€‘PT SIIAANAE NOILYYVAHAS 00STT
0T00 Z°L -€6gze’Le 00°0 Ly L68°C Ly L68'C -00°12Z2'0% SHIYMVIYS AWIL I¥¥d Q0€TT
0100 0°8 -06"%9G6'9GT 00°0 0T TE€9'ET 0T T€9’¢T -00"96T°0LT SHIYYTIVYS INANVWYAd 00ZTT
aNnd gIsn % FONVIVE QTIATNOAONT FIVAd OL dVIX FLYA OL QOI¥Ed NOILVI¥dO¥NddY NOILATYDSEA LDACHO

[ac s fc = n T to) Nt 1. (o e — TINLIANIGXT-———-—

ALIATIWOD dVHX %E°8

6T0Z/TE/LO OL 6T02/T0/L0 WO¥I
IDIALEHO A9 L¥OdTY XUVWAAS MHNLIANIIXE
MIVd ATIIINOW J0 XLID

NOILWVILSINIWAY TO009 :

0009 s®Tx®s 0009

LNUWNLIVdId
CSUI¥ES L4dEd



¢ d9Yd

L'8 -€6°T6L'00S

00°LTI6'TT

LO"LOL'SE LO"LOL'SE ~-00°91v'8¥%S

Wd T0:0Z:S 610¢/01/60

TYLOL T009

* LNINLYEVYd Ed

aisn % JIONVIVH
QI ITNNONINN

HLATAWOD ¥VYIX %E°8

QI IFWNNONYT

JILVA OL dVIX JLVA OL dOI¥dd NOILVIYdOodddv

6T0Z/TE/LO OL 6T02/T0/L0 WO¥d
LOFACHO A9 LUOdTH XAVIWANS TINIIANIAXH
MIVd ATIILNOR J0 ALID

NOILWVILSINIWNAY
0009 sStTasg

NOILATIY¥OSEA LOULdO

T00S
0009

¢ LNIRLIVAId
*SUIN¥ES Lddd



€ 49¥d Wd T0:02:S 6102/0T/60
6°9 -LZ €8E’'0EY 00°0 ELTLIL'TE ELTLIL'TE -00°" 10T Z9% TYLOL 2009 :ININLIYIAA
0°0 -00°000‘2E 00°0 00°0 00°0 -00°000‘c¢ Te3ol 000% 399LqO
0100 0°0 -00°000’S 00°0 0070 00°0 -00°000‘Ss SHASYEVIYA A¥VIEIT 00G0¥
0TI00 0°0 -00°000"L2 00°0 00°0 00°0 -00°000LZ SNOILAI¥DSINS 3 SMO0d 0000%
0°0 -00°000‘Sg 00°0 0070 00°0 -00°000‘Ss Te3ol 000€ 399[Lqo
0T00 0°0 -00°000’Ss 00°0 00°0 0070 -00°000°‘Ss SADIAYAS TYNOISSHIONd ¥HAHIO 0G6TE
0°0 -00°002'2 00°0 00°0 00°0 -00°002‘2 T®301 0002 30°Lqo
0T00 0°0 -00°002'2 00°0 00°0 00°0 -00°002'2 SHITAANS FDIJAI0 YHHIO 0GETC
S L -LZ°€8T1'16¢€ 000 ELLTL'TE CLTLIL'TE -00°T06‘2Z¥% Te3ol 000T 399[Ldo
0T00 6°LT -LT ¥EL 00°0 £€8°6GT €8°6GT -00°%68 NVTId NOISIA 0G62ZT
0T00 ¥ %1 -0v"9T10°T 00°0 09°TLT 09°TLT -00°88T°T ALITIEYSIA WIHAL ONOT 0062T
0T00 G'TT -00°0ST’T 00°0 00°0GT 00°0GT -00°00€’T NYId T0% ALID 0GLZT
2100 79 -LZ°6€6'98 00°0 €L°€86°G €L°€86°S -00°€26‘26 INANAYILHEY 009271
0T00 €°8 -Gz €08°’¢ 00°0 GL'S¥E GL'GPE -00°6VT'F NOILYSNHAJWOD SYIANIOM 00GZT
0T00 €°€T ~pT LLT T 0070 98°Z¢€¢€ 98- Z¢E¢€ -00°01G6‘2 AONYEASNI TYINAA 00%ZT
¢T00 G'9 -1G6°L86 0070 6%°89 6789 -00°9G60‘T INANAIILHY FWIL I¥Yd 0LEZT
0T00 T°L -8L 67V ’‘E 00°0 227292 IAARAYS -00°2IL’E HAONYMASNI F¥YDIAHEW 0GEZT
0T00 L°ZT ALY ARAY 00°0 96 THL'Y 96 ThL'¥ -00°S02‘LE HONYYASNI TYOIAAW 00E€CT
0T00 ¥ %1 -08°008 00°0 0z SET 0C°GET ~00°9€6 AONYHNSNI HAIT 00221
0T00 €°8 -LE£°8G9°¢CT 00°0 €9°1%2'1 €9°1¥2'T -00°006'%T SIIAANAE NOILYYVAHES O0STT
0T00 G"9 -90°%99 ‘v 00°0 P6TTTIL'T V6 TIL'T -00°9L£'92 SHAIYYIYS HWIL IIYd Q0E€TT
0100 0L -80"6€E€'612Z 00°0 26°ZIv ‘91 Z6°CIv ‘9T -00°2SL'GeT SHI¥VYIYS ININYWIEd 002¢TT
aNnd gIsn % FIONVIVHE ADIATGNNONT AILVA OL ¥VIX ILVd OL 4OI¥dd NOILVI¥dOo¥ddv NOILAI¥DSHA LOAL€0

AIIIGNNONHEINN

JLATINOD UVIX %E°8

SHOIANES LTINAVY ANV FONTIAITE 2009 : ININLIYVAHA
0009 s®TI®ss (009 :SIAIYIAS I4dA
6T0Z/TE/LO OL 6T02/T0/LO0 WOdd

LOHELIO X9 LI0dTd AIVWANS MANLIANIAIXI
MEVYd ATJALNOW 40 ALID



y d9Yd Wd 20:0Z:S 6102/0T/60

0°ST -€9°T29'0LY ET1° 68V '€V V2 0EE’'6E vZ° 0EE’'6E -00" TV ’'€ESS TYLOL €009 :LNIWLIVAIQ

o 27 -1.8°699 %G €T 68V 'CY 00°0 00°0 -00°GGT ‘86 Te30L 000€ 30900
0TO0 ¥°1G -L8°G9T'T¥H €1°687 P 00°0 00°0 -00°659 ‘%8 INANAINOE ANV AMANIHOVW W39 00¥8€
0T00 0°0 -00°00G ‘€T 00°0 00°0 00°0 -00°00G‘¢ET ONISSADOYd VIVd 00LTIE

6°1 -99°898‘9 00°0 FETIET yE-TET -00°000‘L Te30L 0002 39=Ldo
0T00 6°1T -99°898°‘9 00°0 PETTIET FETTET -00°000‘L DLA/AY/DMID/SHITIANS XYVHLEIT 0G¥2¢Z

L8 -0T1°L80'60F% 00°0 06°86T°6€ 06°86T°6¢ -00°982'8¥¥ Te3ol 000T 399(Lqo
0T00 S°¥I -vv 056 00°0 9G6° 191 96° 191 -00°2TT’'T NVTId NOISIA 0G62ZT
0T00 L°9T -00°02€’'1 00°0 00°¥9¢ 00°%9¢ -00°¥8G'T ALITIEYSIA WYHIL SNOT 00621
0100 L°L -00°002'T 00°0 00°00T 00°00T -00°00€’T NVTId T0% ALID 0GLZT
ZI00 9°L -6E£°8VE’LS 00°0 19°622°L 19°Gz22'L -00°" VLG 'V6 ININTIIIAEY 00921
0T00 €°8 -L8°€0€E’S 00°0 £1°28% €1°Z8% -00°98L'S NOILYSNAJdWNOD SHHAMYOM 00GZT
0T00 8°¥%T -0V €LT’E 00°0 09 25§ 09°ZGS -00°92L’E HONVENSNI TYINIA 00%ZT
2100 0°0T -76°6GE 00°0 90° 0% 90" 0% -00°00% INANAYILHEY EWIL I¥Vd 0LEZT
0T00 0°8 -G9°GLp'¢E 00°0 Ge-zog GE20¢ -00°8LL'E AONYMNSNI FMYOIAHIW 0GEZT
0T00 2°ST -pZ LvZ'Ch 00°0 9L LGGL 9L LSS'L -00°S08‘6¥F AONVINSNI TYOIAAN 00€CT
0T00 L°9T -00°0%0°T 00°0 00°80¢ 00°80¢ -00°8%2'T AONYINSNI HAIT 00221
0T00 €8 -€9°16G9T 00°0 LE"BOG'T LE"B0OG'T -00°00T‘8T SLIAANAE NOIILYYYdHAS 00STT
0100 8°GT -09°6€€’GS 00°0 07" T00‘T 0F°"T00'T -00°TI¥E’9 SAIYYIVYS FWIL I¥¥d 00€TT
0T00 9°L -¥6°9€L'0¥2 00°0 90°G6L76T 90°'G6L'61 -00°2€5'09¢2 SHIYYIVS ININVYWYEd 00ZTT
aNnd dasn $ FONVIVHE QTIIINNONT ALVA OL dVIX ALVA OL JOI¥dd NOIIVI¥dO¥ddv NOILAI¥OSHEA LOALHO

aEyIGANONING 00 e TINLIANIX T~ —————

ALITNOD YVIX %E°8

6T0Z/TE/LO OL 6T0Z/T0/L0O WOMA
IDICF0 X9 I¥OdTY AUVIWANS TINLIANHIXH

MIVd AMMELNOW 40 ALID

SEOIAYES TYOINHOAL €009 @ ININLIVAHd

0009 s®Ta®s (0009 :SUIYIS IL4dIA



G "99Vd Wd 20:0Z:S 6102/01/60

T°0T -65°9%0'vZV 00°0 IV LZ9'LY IV L29'LY -00° VL9 'TILY TYIOL 7009 :INIWNLIVdEd

1°€9 -97°066°C 00°0 76 60T°S PG 60T‘S -00°00T‘8 Te30L 000¢ 399Lqo0
0T00 T°€9 ~-97°066°C 00°0 7S 60T°S PG 60T‘G -00°00T’8 INANAINOT ANY AMANIHOVW W3¥ 00F%8€E

0°0 -00°002’2 00°0 00°0 00°0 -00°00Z2’¢ Te3olL 000Z 329Lq0
0T00 0°0 -00°00C'2 00°0 00°0 00°0 -00°00Z’2 JLA/AY/DMID/SHITAANS XUVHNdIT 0GvZe

26 -€1°9G68°81¥% 00°0 L8 LIG'ZY L8 LTIS‘ZY -00°"PLE'TOY Te10L 000T 302(L90
0T00 €°91 -6£°0€6 00°0 1971871 T9° 18T -00°21T'T NY¥Id NOISIA 0G6¢T
0T00 €791 -09°92¢'T 00°0 0% " LGZ 0% LSZ -00°¥8G’T ALITIEYSIA WYHL SNOT 0062T
0100 L°L -00°008"'T 00°0 00°0GT 00°0ST -00°0G66‘T NVTId T0% ALID 0GLZT
ZT00 €°8 -0L"20%'TL 00°0 0E"¥P¥ ‘9 0€ ¥P¥ ‘9 -00°L¥8'LL INANAIILAI 00921
0T00 €£°8 -€1°80L"9 00°0 L8609 L8 609 -00°8IE‘L NOILYSNAJWOD SHEMIOM 006ZT
0TI00 T°9T ~-18°€2Z8'1 00°0 6T°TGE 61" TGE -00°GLT e AONYYNSNI TYINIZA 00%ZT
Z100 Z°8 -GE'8EV ‘e 00°0 G9°8T12 G9°8TZC -00°LS9‘2 INANIIILEY AWIL I9¥d 0LEZT
0T00 G°0T -16°€8L'C 00°0 60°9¢2¢€ 60°92¢ -00°0T1‘¢€ AONVINSNI HFIYOIAAN 0GEZT
0T00 €°91 -0S°ST1L'2CY 00°0 0G°T€€’8 05°T€€’8 -00°LPO'IG FONVINSNI TYOIAIN 00€ZT
0T00 €791 -02°Gv0 ‘T 00°0 08°202 08202 -00°8FC'T HONVMASNI HAIT 00221
0T00 €°8 -£9°999‘gg 00°0 LE"EEET LE"gee’e -00°000‘82 SIIJAANTE NOILVYIVdAS 00GTT
0T00 6°L -9% L0V ‘€9 00°0 PG G9F ‘S G G597 ’S -00°€.8'89 SHIYVYIVYS AWIL I¥¥d 00E€TT
0T00 ¢°8 -G L087961 00°0 GG 'GP ‘LT GG'GH9 ‘LT -00"€SP'P1C SATYVIVS ININYWYEd 00ZTIT
aNnd adsn $ FONVIVE ATIIINNONT AIVA OL dVIX TIVd OL QOI¥HEd NOILVI¥dOoWdddvy NOIILATI¥OSEA LOALHO

amyIgnoNINn e MANLIANIIXT-————~

ALATAWNOD ¥VHX %E'8

6T0C/TE/LO OL 6T02/T0/L0 WOWd
ILOACE0 A€ LHOdEY XAVIWANS TAONLIANIAXH

MYVd AUYULNOW J40 ALID

NOILVIANDYID V%009 : LNIWNLIVAHA

0009 s®Tass (0009 :-SUIVIS LddAA



9 U5Yd WNd 20:02:S 6T0C/01/60
0°6 -0L"LLT'GEZ 00°0 ocrzLe‘ce ogzLE'€ET -00°0GG‘8G¢ Te30L 000T 32=2Lqo0
€970 00°0 8L°9T 00°0 8L"9T 8L°91 00°0 NVId NOISIA 0G6ZT
ZVTI0 00°0 0€°9¢ 00°0 0€£°9¢ 0£°92 00°0 NYId NOISIA 0G6ZT
0T00 Z°% -Z€°L0G 000 89°LZ 89 LZ -00°GES NVId NOISIA 0G6ZT
€910 00°0 0T €2 00°0 0T1°€Z 0T €2 00°0 ALITIGYSTIA WAL SNOT 006¢T
ZFTI0 00°0 00°€€ 00°0 00°€¢€ 00° €€ 00°0 ALITIEYSIA WIHIL ONOT 00621
0T00 ¥°G -0T°0SL 00°0 06°2% 06°2% -00°€6L ALITIEYSIA WAL SNOT 0062T
€910 00°0 00°0T 00°0 00°0T 00°0T 00°0 NYId TO¥ ALID 0SLZT
0I00 T°€ ~-00°092'’1 00°0 00°0¥ 00°0% -00°00€’T NYTd 10V ALID 0GLZT
€910 ¥°1 -0G " PIL'6T 00°0 05°682 0G6°68¢ -00°00002 INIWNAIILHE 009¢T
ZV10 00°0 89°8€8'T 00°0 89°8€8°T 89°8£8°T 00°0 INFNAYILAY 009¢T
2100 ©7°6 -GZ°"v06°2¢ 00°0 GL"E€8E'Z gL e€8e’z -00°882°G¢ INANIIILHEY 00921
0T00 €°8 -00°200’2 00°0 00281 00°28T -00°¥%81°2 NOILVSNAAWNOD SYHAMMOM 00621
€910 00°0 8L 8V 00°0 8L°8% 8L°8% 00°0 AONYMASNI TYINIA 00%ZT
ZFTI0 00°0 00°06 00°0 0006 00°06 000 AONYEASNI TYINAA 00%ZT
0T00 9°% -LB LVZ'T 00°0 €109 €1°09 -00°80€’T AONYENSNI TYINIA 00%ZT
€910 6°C -G9"FTL'T 00°0 GE0S S€° 0§ -00°G9L'T INANIYI LAY JWIL IMYd 0LECT
¥S¥0 00°0 T0°L 00°0 10°L 10" L 00°0 AONTYNASNI HYVOIAHIN 0GEZT
€910 00°0 LZ°62 00°0 L2762 L2 62 00°0 AONVINSNI FIVDIAIN 0GEZT
ZVI0 0721 ~L9°8GG 00°0 €€ oL €€ 9L -00°G€9 AONYINSNI HIVDIAHAN 0GEZT
0100 Z°S -8€°699°T 00°0 Z29°06 29°06 -00°09L‘T AONYINSNI HYVOIAHAN 0GEZT
€910 00°0 TV 0GL 00°0 TV 0GL IF°0GL 00°0 AONYYASNI TYOIQHAW 00£CT
ZV10 00°0 ov-zsz't 00°0 (N ANATARN ov-zsc’t 00°0 AONYYASNI TYOIQHAW 00ECT
0T00 0°S -L6°6GE£’T2Z 000 €0°€2T’T €0°€2T'1 -00°€8¥% ‘22 AONYEASNI TYOIQHAN 00ECT
€910 00°0 0Z°8T 00°0 0Z°8T1 0Z°8T 00°0 AONYINSNI HAIT 00Z2<¢T
Z¥T10 00°0 00°9¢ 00°0 00°9¢ 0092 00°0 AONYINSNI HAIT 00221
0T00 ¥°G -02° 166G 00°0 08 €€ 08°€¢€ -00°629 HAONVENSNI HAIT 00ZZ1T
0T00 €°8 ~00°"GLV'ET 00°0 007622t 00°szz't -00°00L‘¥T SLIAANALG NOIIWVIVYJHAS O00GIT
¥G¥0 1°€ -07°062°ST 00°0 09°€8% 09" €8% -00"PLL'ST SHIYYIVYS HWIL I¥Yd O0O0E€TT
€910 00°0 09°8G62°T 00°0 09°8GZ°'T 09°8G2'T 00°0 SHIYVYIVS HWIL I¥¥d O00€TT
Zv10 L -87°0LG’GZ 00°0 ZG°€s0’z ZG°€50°¢2 -00°%29°'LT SHIYYIVYS AWIL I¥¥d O00ETT
€910 00°0 L9°9LL 00°0 L9°9LL L9°9LL 00°0 SHIYYIVS INANYWYHd 00ZTT
ZvI0 8°6T -26°2€6°'T1 00°0 80°1S6°2 80° 1662 -00°788'%T SHTYVYIVYS ILNINYWMAL 00ZTT
0T00 L°S ~-61°7€800T 00°0 I8 LGS0‘9 I8°LG0‘9 -00°268‘90T SHIMYIYS ININYWIEd 002TT
aNnad qIsn $ FONVIVL AIAGNNONT AILVd OL dvVIX ALYd OL dOI¥dd NOILVI¥dodddv NOILAIY¥OSEd ILOACd0
aE¥IENAONINA 0000 e TINLIANAIX T~ —————

JLATNOD ¥VIX %E°8

6T0Z/TE/LO OL 6T02/T0/LO WO¥d
LOH IO X9 LI04dTE X3VHANS HNLIANIX T

¥Vd ATIILNOW 40 XALID

0009 sSTISS

AOVHALIT G009 & LNIWIIVAIA

0009

(SUITYES Ldda



L d9vd Wd 20:0Z2:S 6T10Z/0T/60
8°8 -0L'€80°99¢Z 00°LPE’‘C og-zLE‘Ee og-zLe'ee -00°€08’'16¢2 TYIOL G009 :LNIWNLIVAAQ
G'GT -00°99L'21 00°L¥E’C 00°0 00°0 -00"€TIT’ST Te3ol 000% 329Lqo0
S¥%0 6°9F -00°€59 ‘2 00°LVE’C 00°0 00°0 -00°000‘S SHSYEVIYA AXYVIEIT 00G0%
S¥¥0 0°0 -00°000‘s 00°0 00°0 00°0 -00°000°‘Ss SNOIIAI™OSdNS 3 SM00d 0000F
€970 0°0 -00°000‘S 00°0 00°0 00°0 -00°000‘S SNOILAI¥DSdNS ® SM00d 0000%
ZVI0 0°0 -00°€TT 00°0 00°0 00°0 -00°€TT SNOILAI¥IDSENS ® SM0ood 0000%
0°0 -00°00L°0T 00°0 00°0 00°0 -00°00L0T Te30L 000€ 3292(Lqo
€910 0°0 -00°0GT ‘T 00°0 00°0 00°0 -00°0GT’T SATHSYAGWAN/SHANA 00€6E
S¥¥0 0°0 -00°9TT ‘S 00°0 00°0 00°0 -00°9T1’S INFNATNOA ANY AMANIHOVWN WY 007 8E
ZvI0 0°0 -00°¥81'2 00°0 00°0 00°0 -00°%81°2 INANJINOT ANY AMANIHOVWN WY 00¥%8€E
€910 0°0 -00°06¢ 00°0 00°0 00°0 -00°0GZ ONIMYYd ANV AOVHTIIN 00TEE
¥S¥0 0°0 -00°000‘2 00°0 00°0 00°0 -00°000‘2 AOYISOd 002Z€
0°0 -00°0¥%F% ‘L 00°0 00°0 00°0 -00°0FF ‘L Te301L 000¢ 3°99Lq0
€910 0°0 -00° 0% ‘L 00°0 00°0 00°0 -00° 00V ‘L SHITAANS FOIAA0 ¥YHHLO 0GEIZ
aNnd gIsn & FAONVIVE ATIIFTANONT ALVA OL ¥VIX ILYA OL dOI¥dd NOILVINdO¥ddv NOILJI¥ISHA LOALE0
AIEIENOONING 000 e TINLTANTIX T~ == = =

TLATANOD WVIX %€°8

6102/TE/LO OL 6102/10/L0 WO¥d
LOErE0 A9 INOdTY AYVWNAS TINLIANIIXT

MIvd AUYILNOW 40 ALID

ADVYALIT G009 : LINIWNLIVAEA

0009 soTISs (0009 :SIIYIS L43AA



8 A9Yd Wd 20:0Z:S 6102/01/60
1°6 -€€°028'8BLV'C§ ET'ESL'LSS VS LB8S'061$ vS'LBS'06T$  -00°T9T'LZL'Z$ STVYIOL I¥0d®d
1°6 -€€°028'8LY'C €T E€SL'LS 7S L8S'06T ¥S°LBS 06T -00°T91‘LZL'Z TYLOL 0009 :SAIYIAS IdAA
Z°€ -T2 €68'98¢ 00°0 6L°2€8'CT 6L°2EB'TT -00°92ZL'66€E TYLOL 9009 :ININLIVAAA
070 -00°8S0'¥%2 00°0 00°0 00°0 -00°850‘%¢ Te3olL 000¥% 3202090
0T00 0°0 -00°66G 00°0 00°0 00°0 -00°666G SASYEVIVA A¥VIEIT 00GO¥
0T00 0°0 -00°6G7 ‘€2 00°0 00°0 00°0 -00°6GF ‘€2 SNOILAI¥DSENS 3 SM00d 0000F
0°0 -00°000‘S 00°0 00°0 00°0 -00°000‘S Te3ol 000¢ 309[qo
0T00 0°0 -00°000‘S 00°0 00°0 00°0 -00°000‘S SHDIAMAS TYNOISSHIOYd MAHIO 0S6TE
0°0 -00°000‘9 00°0 00°0 00°0 -00°000‘9 Te3ol 000¢ 329(Cdo
0T00 0°0 -00°000‘9 00°0 00°0 00°0 -00°000‘9 DIA/AY/OMID/SAITAANS XUYYELAIT 06722
G ¢ -TZ2°Gge8’1G¢E 00°0 6L°2€8°2T 6L°zE8’'2T -00°899‘p9¢ Te3lol 000T 329LqO0
0100 8°G -25°€88 00°0 8% %S 8% %G -00°8€6 NVTd NOISIA 0S62CT
0T00 €°8 -00°680°T 00°0 00°66 00°66 -00°88T'T ALITIEYSIA WAL SNOT 0062T
0100 9°2 -00°006‘T 00°0 00°0S 00°06 -00°0G66'T NYId TO0% ALID O0GLZT
2100 0°€ -9L°€E€G’L9 00°0 vz zLo'e vZ2 2L0’C -00°909 ‘69 INIWNIIILAY 00921
0T00 €£€°8 -€1°€06°¢ 00°0 L8 ¥GE LB ¥S¢E -00°8G62'¥ NOIIL¥YSNAdWOD SUHMIOM 00GZT
0T00 9°% -€7°669°2C 00°0 LG 0€T LG 0ET -00°0€8°2 HONVINSNI TYINIA 00%ZT
Z100 9°€ -90°980'T 00°0 76 0% ¥6° 0¥ -00°L2T'T INANIIILEY ANIL I¥¥d 0LEZT
0T00 8°€ -T0"TLV ‘2 00°0 66°96 66°96 -00°896°¢ FONVINSNI FIYOIAAN 0GEZT
0T00 2°S -99°8GT1’9¢ 00°0 PE'G96 T F€°G96'T -00° %21 ‘8¢ FONVINSNI TYDIQAN 00€ZT
0T00 8°6 -00"¥TIL 00°0 00°8L 00°8L -00°26L AONVMASNI FAIT 002ZT
0T00 €°8 -00°00Z‘¢€T 00°0 00°002’'T 00°002’T -00°00% ‘%1 SLIJANTE NOILVYIVYdHAS 00STT
0T00 G°€ -17°889 ‘82 00°0 6G°€20°T 6G°€20'T -00°2TL'62 SHIYNYIVS EWIL I¥¥d O00ETT
0T00 6°2 -€2°80G'T61 00°0 LL°999°G LL°999°G -00°"GLT'L6T SHIYVIVS ININVWIEd 00ZTT
aNnd agIsn $ FONVIVE AT IFNNDONT ILVd OL ¥VIX FIVd OL AOI¥Ed NOILVI¥dO¥ddv NOILAI¥OSHEA LOALHO
a@yIgNNONINn — e TINLIANIIXA-—————

JLATANOD dVIX %E°8

SEOIAYES §.,.NEJAQTIIHO 9009 @ INIWNLIVAAA

0009 sSTaSsg (0009 :SUI¥ES ILdIA

6102/TE/LO OL 6102/T0/L0 WO¥I
IOIACLHO X9 INOdTY XAVWNAS TINLIANIAXH

M¥Vd AUYULNOW J40 ALID



6 dAOVd Wd Z0:0Z:S 6T10Z/01/60
1°6 -€E€°028’8LY ‘TS ET°€SL’LSS 7S L8S'06TS 7S LB8S'06TS -00°19T'LETL'CS STVYLOL
€€ -00°%28'89 00°LVE'T 00°0 00°0 -00"TLT‘TL AYIHIEAO ¥HAHIO  000%
102 -0L702ZV'vLZ €T°90%‘GS LT°Z69°¢T LT ZG9€ET -00°6LV'EFE SHYNLIANIdAXE TYNOISSHIOHMd  000€
€°0 -99°806 ‘0% 00°0 PETIET vETTIET -00°0P0‘T¥ SHINLIANIIXH NOILVYIHAO  000%
8L -L6°999'%60°2 00°0 €0°708‘9LT €0°708‘9LT -00"TLV'TLZ T SLIAANAE % XUYIVYS 00071
aisn s  dJONVIvVH AIIIGNOONT ALVYd OL dvdi dIVd OL aOoIddd NOIIVIJddOodddw NOILAI¥OSHEd LOALH0

AT IINNONINN

JLATANOD WVIX $E°8

LAVIWANS X¥09EIVD ILOILHO
6T0C/TE/LO OL 610Z/10/L0 WO¥d
IOIALE0 X9 INOdEN XAVWWNS TIALIANIAXH

MIVd ATIIINOW A0 ALID



0T EDVd Wd z0:0¢:S 6T0C/0T/60

T°6 -€€°028'8LV TS ET ESL'LSS VS L8S'06TS VS LBS06T$ -00°19T'LzL TS STYLOL

8°¢ -6€°€8T LT 00°0 T9°06% 197067 -00°"VLL LT INYID LSNYIL I¥0dSS¥d AYV¥dIT  §S¥0
G°GT -00°69L'CT 00°L¥E’T 00°0 00°0 -00°9TTST INYYD ISNYL AOVYEIIT  G¥bO
Z°6 -ve-Lee’ze 000 99°L9Z'¢ 99°L92'¢€ -00°509‘s¢ NY¥D DAS ZOVMELIT AMVMLIT TYD €910
v-8T -69°260"LE 00°0 1€ LVE’S TE"LVE’S -00°07%‘S¥ INVID NOILVONAd DIAID Td  Z¥T0
0°L -L6°T96 ’86€ 00°0 €0°898°6¢C €0°898°6¢ -00°0€8'82¥ aNAd INIWEYILEY  ZT00
£°6 -V6°GLE'086 T €ET°90%’SG €6°€T9'8¥1 €6 ET9'8BVI -00°96€£'¥81°C dNNd TYEENED  0T00
adsn %  FONVIVH QT ITNNONT ALVd OL ¥VIX ILYd OL QOI¥Ed NOILVI¥dOodddy NOILAI¥DOSEA  AaNAd

Q@¥IENAONING === TINLIANIIXE -~~~

JLIATAWOD ¥VIX %E°8

KIVAANS aNnd
610Z/1E/LO OL 610Z/10/L0 WO¥d
LOACHO A" LI04dTE XYVWANS TINLIANIIXE
MY ATHILNOW 40 ALID



ATTACHMENT 2
Trust and Agency Account Report
August 2019



CITY OF MONTEREY PARK
INTEROFFICE MEMO

DATE: August 31, 2019
TO: Library Board of Trustees

FROM: Diana Garcia, City Librarian
SUBJECT: Balances in Library Trust and Agency Accounts as of August 31, 2019

General Donations (0075 450 0075 08250)

Beginning Balance $ 21,538.44
Deposits 0.00
Disbursements (0.00)

Total Ending Balance $_21.538.44

Library Automation and Water Bill Donation (0075 450 0075 08260)

Beginning Balance $ 18,693.57
Deposits (Water Bill Donation: 8/31/19) 527.00
Disbursements (0.00)

Total Ending Balance $ 19.220.57

Literacy Program (0075 450 0075 08270)

Beginning Balance $ 65,084.35
Deposits (Materials Fees) 3,000.00
Disbursements (Transfer to cover overage in fund 0445 budget (1,307.25)

at end of fiscal year)
(Adjustment) (.62)

Total Ending Balance $ 66,777.72

RESTRICTED ACCOUNTS:

Funds may be used at the discretion of the Board of Trustees for any item which would benefit the Library.
This account includes the former trust accounts Bruggemeyer Memorial Library, Francisco Alonso Trust,
Edgar Cohn Memorial Lecture Series and Rita Valenzuela Trust. Please note that the total comprising Rita
Valenzuela’s portion of this account remains at $7,104.50.

Library Trust Accounts (0075 450 0075 08230)
Beginning Balance $7,757.23
Deposits 0.00
Disbursements (Awaiting transfer from Passport Services
Trust Account 0075 450 0075 08325 to reimburse
this account) (0.00)
Total Ending Balance $ 7.757.23

TOTAL REGULAR TRUST ACCOUNT BALANCES: $115,293.96



Library Trust and Agency Accounts
August 31, 2019
Page 2 of 2

Library Building Trust Fund (0075 450 0075 08320)
Beginning Balance
Deposits
Disbursements
Total Ending Balance

Passport Services (0075 450 0075 08325)
Beginning Balance

Deposits (Passport fees)
(Passport fees)
(Passport fees)
(Passport fees)
Disbursements (Fiscal year end journal adjustment)
Total Ending Balance

GRAND TOTAL OF ALL TRUST ACCOUNT BALANCES:

Interest income is recorded quarterly.

$ 77,487.51

0.00
(0.00)

$ 77.487.51

$ 149,014.31
1,475.00
2.105.00

920.00
985.00
(18,500.00)

$ 135,999.32

$ 328,780.79
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Library Board of Trustees
Staff Report

DATE: September 17, 2019
AGENDA ITEM NO: 5

TO: Library Board of Trustees
FROM: Diana Garcia, City Librarian
SUBJECT: City Librarian’s Report

RECOMMENDATION:
It is recommended that the Library Board of Trustees:

1. Receive and file this report; and
2. Take such additional, related, action that may be desirable.

EXECUTIVE SUMMARY:
None

BACKGROUND:
None

FISCAL IMPACT:

None
Respectfully submitted by: Prepared by:

Diana Garcia Gwen Kishida

City Librarian Administrative Secretary
ATTACHMENTS:

1. City Librarian’s Report
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TO: The Board of Trustees of the Monterey Park Bruggemeyer Library
FROM: Diana Garcia, City Librarian
SUBIJECT: September 2019 Report

EMPLOYEE OF THE MONTH

The library instituted an Employee of the Month
program in April 2010 wherein staff members
nominate others for recognition of outstanding
performance. Circulation Library Clerk Mona Ying was
selected as the library’s Employee of the Month for
September 2019.

Circulation Services Supervisor Julie Villanueva
nominated Mona, stating:

In August Circulation signed up 307 new library
cardholders. A large majority of these new cards were
incoming LAMP students who wanted to sign up for
classes and needed to acquire a library card first. A
large majority of these students spoke Chinese primarily
and required assistance in filling out the form and showing the appropriate address
verification. This is where Mona came in. She either offered to assist those patrons and let
the other clerk on desk with her handle other patrons or she was called out from the
workroom when she wasn't on desk and no other staff was available to assist with the
Chinese speaking patron who wasn't understanding what was required.

Mona never complained about being called out when she wasn't scheduled on desk. Mona
dealt with each patron like they were the only patron getting a card even though there were
days that Circulation issued 30 cards. She remained calm, professional and took the time to
give each patron explanations regarding hours, checkout periods, fines and the proper place
to return items.

Mona excels in customer service with every patron she encounters but was extremely
valuable in August!

Congratulations to Monal!!l



Training/Workshops/Classes

On August 8, Teen Librarian Darren Braden attended two webinars. One webinar, SLJTeen
Live: Knocking Down Doors, focused on how stories are one of the most powerful tools to
bridge the gap between two people and the other was on youth mental health. Staff also
learned about bibliotherapy — a way that libraries can help patrons manage and deal with
mental health. Senior Librarian Deborah Niblick was also present as she was part of a panel
focusing on youth mental health and how library staff can educate and empower teens to
advocate for their own mental health.

Adult/Reference/Teen Services Senior Librarian Deborah Niblick completed a four week
online course Library Collection Management: A Holistic Approach providing guidance and
inspiration to maintain and develop the Monterey Park Bruggemeyer Library Adult and Teen
Collections.

Library Clerk Lina Nguyen is continuing to take online classes from Cuesta College to obtain
an Associate in Science degree in Library/Information Technology. This program trains
students to assist in the management of information in libraries.

City Librarian Diana Garcia and Acting Literacy Coordinator Jose Garcia attended the
Federal Program Monitoring (FPM) and CDE Monitoring Tool (CMT) trainings in Poway, CA
on August 2. The FPM training included a review of all legal requirements and evidence
requests contained in the Adult Education Instrument used to monitor agencies that receive
federal funding for Adult Education. It was a thorough review of the types of evidence that
will be requested for review. The CMT portion of the training was a hands-on look of tool
that will be used to collect the evidence requests and provided participants with an
opportunity to practice essential tasks, such as accessing CMT, responding to evidence
requests, managing documents, communicating in CMT and resolving findings.

Meetings/Conferences

On August 21, City Librarian Diana Garcia and Technical Services Library Technician
Michael Bathan attended the Census Action Kiosk (CAK) Subcommittee meeting in
downtown Los Angeles. The meeting covered the requirements of setting up a Kiosk for
patrons to fill out the Census survey. It is beneficial for the library to collaborate with 2020
Census community outreach activities.

Administrative Secretary Gwen Kishida, as an officer of the City’s Confidential Unit, met
with other officers and Human Resources Director Tom Cody on August 12 in negotiations
regarding the unit’s Memorandum of Understanding.



Adult/Reference/Teen Services Senior Librarian Deborah Niblick and Children’s Senior
Librarian Kristin Olivarez met with Outreach Coordinator Vicki Tan from the Garfield Health
Center. The Garfield Health Center is a nonprofit organizations that provides free, or low
cost, medical services to the community. The Health Center would like to reach out to the
immigrant community by partnering with the library to distribute materials or provide free
health education seminars. The library is looking forward to working with this organization
as they are local and can assist patrons of all ages.

Safety Committee

The City’s Safety Committee met on August 29. Teen Librarian Darren Braden is the
library’s representative to the committee and attended the meeting. The Library’s
Emergency Plan was presented to the City and was well received. There will be a City-wide
earthquake drill, the annual Great ShakeOut, held on October 17 at 10:17 am. The Safety
Committee also talked about the Run Hide Fight video on how to deal with an active
shooter situation that is available on YouTube. It was recommended that all staff watch it.

Staffing

Mary Pat Dodson has cleared pre-employment screening and has been hired as the library’s
new Adult Literacy Coordinator (LAMP). She will start with the library on September 23.
Mary Pat has been working as the Adult Literacy Coordinator for the Glendora Library since
2006, planning and coordinating all of Glendora’s Adult Literacy services. She has a BA in
Elementary Education/Special Education. Current Acting Adult Literacy Coordinator Jose
Garcia will return to his former position as LAMP Senior Library Clerk.

An in-house panel of City Librarian Diana Garcia, Adult/Reference Librarian Deborah Niblick
and Administrative Secretary Gwen Kishida interviewed the top three candidates for the
position of Senior Librarian (Children’s) on August 14 and 15. The position was offered to
and accepted by current Acting Children’s Senior Librarian Kristin Olivarez. Because Kristin
is currently on staff, she is not required to go through a background check and can begin in
the position immediately. However, this leaves the position of Children’s Librarian (Kristin’s
former position) vacant. Recruitment to fill the vacancy will begin soon.

Regarding recruitment to fill the position of full-time Library Clerk (Circulation), the top 20
applicants who passed the written test on August 8 were invited to interview with outside
oral panels on August 28. The top three candidates will be invited to interview with an in-
house panel sometime in September.

Daniel Flores started as a new part-time Janitor (Administration) on August 20. He joins the
existing crew of part-time Janitors Lisa Gomez, Victor Reyes and Leo Hernandez. There is
another candidate undergoing the pre-employment screening so it is hoped that he will
clear soon so the library will once again have a full complement of part-time Janitor staff.
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ADMINISTRATION

The Library Board of Trustees
conducted its annual rotation
of officers at the meeting on

- August 20, 2019, with
outgoing President Jason
Dhing ceding the office to
incoming President Andrew
Yam. Trustee David Barron
will serve as Board Vice
President.

The upcoming Library Foundation Masquerade Gala will be a huge success as tickets have
SOLD OUT. There will be approximately 330-340 attending the event scheduled for Friday,
September 13 at AlImansor Court in Alhambra. The Gala is the major fundraising effort for
the library. Perhaps the idea of a masquerade, with attendees expected to dress in semi-
formal to formal attire and don a mask, created more excitement and buzz for the annual
event. Additionally, Ed Chen and Larry Sullivan will be honored that evening for their long-
standing dedication to the community. Monterey Park Fire Chief Scott Haberle will be the
master of ceremonies. There will be music by Gilbert Stokes and Friends and a festive photo
booth. The raffle and silent auction will feature a multitude of prizes to be won while a ride
on the Goodyear blimp will be auctioned off live.

The Friends of the Library continued to support the library by providing funding for library
programs including author honorariums, refreshments and activities for the community to
enjoy. The Friends Bookstore earned $568.20 during the month of August 2019.

The Friends hosted a get-together of bookstore volunteers on August 22 in the Friends
Room. Ten out of the twelve Bookstore volunteers were able to attend. City Librarian Diana
Garcia welcomed and thanked the volunteers. Lorraine Esparza, Rosalie Toltzman and Ellen
Johannsen from the Friends Board also attended (Lorraine and Ellen also regularly volunteer
in the bookstore). Lorraine, who is in charge of the bookstore and coordinated the get-
together, ran a get-acquainted exercise with the volunteers as some had never met each
other as they work shifts on different days. She also spoke about her proposed plans for
future sales and merchandising efforts. The volunteers were presented with certificates of
appreciation and enjoyed pie, ice cream and cookies while socializing.
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Above, front row from left: Jessie Banuelos,
Ellen Johannsen, Richard Hollingsworth, Kevin
Liu; Back row from left: Willie Gilmore, Dolores
Seidman, Lorraine Esparza, Rosalie Toltzman,
Fidelia Klein, Grace Kimura and Tony Lau.




The Friends continues to recruit new members. Dues are $5 for a single person, $10 for a
family, $3 for seniors, $25 for patron, $50 for sustaining, and $100 for benefactor.
The application form also allows one to volunteer to help with Friends' activities.

The Friends encourages Ralphs Supermarket shoppers to register their Rewards Card and
designate the Friends of the Library of Monterey Park as the recipient of up to 5% of
registered Ralphs Reward Card purchases that will be donated to the Friends of the

Monterey Park and thus support the library.

Administration Staffing

Administrative Secretary Gwen Kishida continued to assist the Library Foundation in the
preparations for the fundraising Gala. Gwen compiled information for and designed the
event program, created identifying cards for raffle prizes and bid forms for the silent
auction, continued making lists of sponsors, attendees and prizes for the evening, and

gathered supplies for the evening.

Gwen also designed the invitations for the Friends Bookstore volunteer get-together and

certificates of appreciation for the volunteers.

2019 — 2020 ADMINISTRATION GOALS AND OBJECTIVES

GOALS AND OBIJECTIVES

1. Investigate options for updating the
library’s software system and select a
hosted system that provides increased
functionality and services to the public.

2. Increase staff development and team
building by holding regular all-staff
meetings, offering additional training
opportunities to all staff members, and
investigating the possibility of holding an
All Staff Development Day.

PROGRESS

In progress. Library staff are conducting a
trial run of Apollo, a new integrated library
system, in considering whether to migrate to
a hosted system and determine the best
option to meet the needs of patrons and
staff. Staff continue to research other ILS
systems as well to determine whether
another system would better serve the
library’s and patrons’ needs. Staff has
currently received live demos for three new
ILS products.

Ongoing. Staff meetings are held weekly to
keep staff current as to library activities and
staffing. Training opportunities are publicized
and made available to all staff members. All
full-time staff and some part-time staff will
participate in a staff development day on
Friday, October 25 in conjunction with the



3. Work with the Library Board of Trustees to
select and hire a consultant to create a
new five-year Library Strategic Plan which
will guide library development in
accordance with community input and city
priorities.

California Library Association annual
conference to be held October 24 — 26 in
Pasadena.

In progress. The Library Board of Trustees,
Library Foundation and Friends of the Library
are planning to meet to learn more about
each group and to discuss their priorities as
well as their missions and methodology. The
results of these discussions will impact the
strategic development of the library.



ADULT / REFERENCE SERVICES

Adult and Teen Services staff presented five public programs to adults and teens in the
month of August 2019 with a total attendance of 117.

In August, staff answered 572 reference and 573 technology-related questions in person or
over the phone. A total of 3,411 items circulated this month.

Collection Updates
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Programming

Monthly Film Screening:

The Adult Services Department screened The Favourite to an audience of 23 on
Wednesday, August 21. This film was nominated for, and won, the 2019 Academy Award
for Best Actress.

Free Legal Clinic

The Asian Pacific American Bar Association (APABA) presented a free legal assistance clinic
to 47 patrons on Tuesday, August 13. Patrons praised the volunteers for their generosity
during this large event.

YA SERVICES

Programming
Midweek Movies
On Wednesday, August 7 the library showed Shazam! with 31 in attendance.
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Junior Friends

The Junior Friends (JF) met on August 12, 19 and 26 with 23 teens in attendance. The first
meeting kicked off the school year where staff made board introductions, explained how JF
operates discussed opportunities to volunteer. It was mentioned that the Computer Lab for
Adults will start up in September and there are a number of special events such as the City’s
Geranium Festival (October 12) and Halloween Monster Mash (October 18) that will need JF
assistance.

Back to School Program

On Wednesday, August 14 the library hosted a welcome back program for teens with
refreshments, games and a small craft. Several of the teens mentioned that having the
space to talk and eat was nice. There were 24 teens in attendance.

Animation Club

On Wednesday, August 28, the library showed Alita: Battle Angel with 24 teens and adults
in attendance.

Outreach

Monthly Outreach

Adult/Reference/Teen Services Senior Librarian Deborah Niblick
accompanied Children’s Senior Librarian Kristin Olivarez to the
Department of Child and Family Services (DCFS) monthly outreach
on August 19 to provide teens awaiting their hearings with a

. button making activity. Deborah had a great conversation with the
teens and received a book recommendation from a teen! A total of
eight teens made buttons.

Back to School Night at Repetto Elementary

Adult/Reference/Teen Services Senior Librarian Deborah Niblick accompanied Children’s
Senior Librarian Kristin Olivarez to Repetto Elementary’s Back to School Night. Staff reached
out to 80 parents and children informing them about library services.

Flyer Distribution to Local Schools
With the 2019-2020 school year in full swing, Teen Librarian Darren Braden delivered
newsletters to Monterey Park schools on August 29.



Staff Displays

Two displays were created in
August. One welcomed back
youth as school is back in
session. The other display
remembered and honored
author Toni Morrison, who
passed away on August 5.

2019 - 2020 ADULT / REFERENCE / YA GOALS AND OBIJECTIVES

GOALS AND OBJECTIVES PROGRESS
1. Establish seasonal book clubs to engage In progress. Staff is researching grant
adults with reading in spring, summer, fall  opportunities to support a community wide
and winter. book discussion.

2. Develop five new recommended book list  In progress. Staff is researching and
brochures for teens with historical fiction,  developing these book list brochures.
biography, award-winning books, and
fiction for 7" and 8™ graders.

3. Develop a new space in the Teen Room to  In progress. Reference/Teen Services will be
display information for teens and parents  purchasing display/signage holders for the
that will include recommended booklists, slat wall in the Teen Room to display

teen programs, book displays, teen art, brochures, flyers, library information, and
library information and other teen related  other relevant teen information.
information.
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TECHNICAL SERVICES / AUTOMATION
Acquisitions: Staff created 495 order records in August and updated 1,009 records.

ILL (Inter Library Loans): In August, the library lent one book to another library. The library
did not borrow any books.

Mending and processing: 311 items were in repair status.

Overdrive: There were 284 overall circulations including 179 eBook circulations, 103 audio
book circulations and 2 streaming videos.

Weeding: 2,656 items were weeded from the collection.

Computers: Technical Service staff upgraded two public computers from Windows 7 to
Windows 10.

Technical Services Staffing
Evena Shu, Technical Services Senior Librarian, served one day of jury duty on August 19
before she was released from service.

2019- 2020 TECHNICAL SERVICES GOALS AND OBJECTIVES

1. Upgrade web filtering and mobile security In progress. Technical Services staff

of the library’s Internet access to continue
to meet Federal standards and ensure
future funding.

Develop new coding and robotics classes
to build 21st Century technology skills for
tweens and teens.

11

purchased content filter hardware. The
device was shipped in August. Staff will
have a meeting with Tech Support to
discuss the project deployment.

In progress. The Technical Services Senior
Librarian recruited volunteers from Mark
Keppel Zero Robotics Club to develop the
curriculum for the coding robotics class.
Volunteers taught the youths how to
design web pages and video games using
JavaScript.



CIRCULATION SERVICES

August 5 was the first day of LAMP class registration. The entire month Circulation staff
members were very busy issuing library cards to students. A total of 307 new cards were
issued with a large percentage of the new cards issued to new students in LAMP classes.

With all schools back in session many students have returned to the library and have
applied for library cards.

Circulation Staffing

Circulation Library Clerk Jessica Wahl resigned to take a librarian position at the Harvard-
Westlake Upper School effective August 8. Recruitment to fill the position is ongoing.

2019 — 2020 CIRCULATION GOALS AND OBJECTIVES

GOALS AND OBJECTIVES

1. Examine state of the art, user friendly

library systems that will accommodate the
needs of our library by automating daily
functions to enhance productivity of
Circulation staff and free staff to be more
available to serve patrons.

. Using the trainings and information
obtained from the Library’s customer
service committee, staff will implement
the expanded knowledge and skills
acquired to develop a refined customer
service approach.

12

PROGRESS

Ongoing. The Technical Services Librarian
and Circulation Services Supervisor have
begun research on library systems that will
provide the most contemporary technology
and features available. The right technology
combined with a well trained, service-
oriented staff will provide high quality
service to the public.

Ongoing. Circulation staff will make the
choice to better serve patrons using
enhanced customer service, consistency,
a positive attitude and teamwork to meet
and exceed patron expectations.



LAMP LITERACY / CITIZENSHIP

August was “back-to-school” month for the Literacy division. ESL registration opened on
August 5. It was a smaller turnout than previous years but throughout the month there
continued to be a steady flow of registrations. The fall semester of ESL officially began on
August 18.

ESL and Citizenship Classes

Citizenship classes have been in session since July 7. The Wednesday morning class has filled
up but the Monday and Sunday classes can still accommodate more students. ESL classes
are steadily getting filled as well. On August 5 LAMP staff took in 35 registrations for ESL
classes. All ESL instructors have returned for the fall semester so the schedule remained the
same for all classes.

Passports
With summer coming to an end, applications for passports began to decline. 105
applications were proccessed and 53 photos taken.

New Citizens- August
Fin Thangi Saldanha
Feiyan Wu

Ling Liu

Zhenjun Ni

LAMP Statistics for August 2019

Programs 67

Program Attendance 642

Students Served this month 240

Student hours 1122

Total Students YTD 272 Projected 750
Total Hours YTD 1,511 Projected 25,000
Items Circulated 38

Passports 105 YTD 248
Passport Revenue $4,470 YTD $10,480
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ESL and Citizenship Preparation Classes

Citizenship Preparation Mondays 6:00 - 8:00 p.m. Lilian Kawaratani
Citizenship Preparation Wednesdays 10:00 a.m.—~12:00 p.m. | Annabelle Chu
Citizenship Preparation Sundays 1:00-3:00 p.m. Lee Zambrana
Citizenship Support Wednesdays 10:00 a.m.—12:00 p.m. | Betty Li
Citizenship Support Thursdays 10:30-11:30 a.m. Sam Ma
Citizenship Support Sundays 1:00-3:00 p.m. Kok Bing Lee
ESL Beginning Literacy Saturdays 10:00 a.m. -12:00 p.m. | Phuong Nguyen
ESL Beginning Low Mondays 6:00-7:30 p.m. Yun Chen
ESL Beginning High Mon/Wed 12:00 - 2:00 p.m. Sam Fechenbach
ESL Intermediate Low Tue/Wed/Thurs | 1:00 - 3:00 p.m. Nancy Gilmore
ESL Intermediate High Mon/Tue/Wed | 3:00-5:00 p.m. Richard Hollingsworth
ESL Advanced Tuesdays 7:00—-8:30 p.m. Sam Fechenbach
ESL Conversation Sundays 1:00 - 3:00 p.m. Daisy Liu
2019 - 2020 LAMP GOALS AND OBJECTIVES
GOALS/OBJECTIVES‘ PROGRESS
1. Improve on the method used to assess In progress. Staff is researching various
learners in the One-to-One tutoring assessment tools.
program to assist volunteer tutors in
creating lessons centered around each
student’s individual goals.
2.  Develop an online tutor training course In progress. Staff is researching training
for potential volunteers to complete if material provided by Proliteracy.

they are unable to attend the scheduled
trainings at the library.
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CHILDREN’S SERVICES

Children’s staff presented 17 public programs and storytimes to 1,305 parents and children
during the month of August 2019.

Staff hosted two field trips to the library and four outreach visits which served a total of
312 teachers, parents and children, bringing total programming attendance to 1,617 for
the month. Staff answered 483 reference questions in person and over the phone.

In August 77% of the library’s total circulated items were Children’s materials. A total of
11,800 children’s items were checked out during the month.

Because staff took vacation leave in August, the Department took a storytime break during
the last two weeks of the month resulting in a decrease in program attendance. Even
though storytimes were not held, patrons were encouraged to continue visiting the library
to spend time with friends and use other resources.

Children’s staff began to book class visits and outreach to schools during August and
prepared for the return of monthly programs, including Afterschool Art, Tween Program
and Homework Help, in September.

Type Qry Qry % Change vs.
Month August 2019 July 2019  August 2018 July 2019 August 2018
Program Attendance 1305 2521 1312 -48% -0.5%
Outreach Attendance 312 261 146 +20% +114%
Reference Questions 483 438 661 +10% -27%
Programming

Baby Playtime
Children’s Services held two sessions of Baby Playtime on August 1 and 15, which were
attended by 236 children and caregivers.

Cantonese Parents Group

In August, 71 children and caregivers attended this popular support circle and playgroup
for parents raising English/Cantonese bilingual children.

15



Community Partnerships and Class Visits, Outreach and Field Trips

In August Children’s staff hosted two field trips to the library by SPARK. Staff visited
Children’s Court, Repetto Elementary, and participated in National Night Out to provide
services to children, parents and administrators. Outreach efforts served a total of 312
children, teachers and caregivers during two field trips to the library and four outreach
visits.

National Night Out

On August 6, Children’s staff attended the City’s National Night Out Against Crime which is a
nationwide event designed to increase crime prevention awareness; generate support for,
and relationships in, local anti-crime efforts; and strengthen neighborhood spirit and police-
community partnerships. The Friends of the Library sponsored the purchase of hand fans

16



printed with the library’s logo to distribute as giveaways and staff provided a craft for
children. Staff shared information about library services with 100 community members
during National Night Out.

Monterey Park
Bruggemeyer ‘-"brary

¥18 5. Ramona Avenue, Monterey Park, CA 91754 - 182g) i
307‘1331

Www.montereypa rk.ca.goviLibrary




Edmund D. Edelman Los Angeles County Children’s Court

Children’s Services staff initiated a new partnership in April 2019 with the Edmund D.
Edelman Children's Court which handles all of the child welfare cases in Los Angeles County.
In early April Children’s Services staff toured this area and visited with Children’s Court
social workers to discuss how the library could deliver services to these children. As a result
of these talks, Children’s Services staff set up monthly outreach visits to the Edmund D.
Edelman Children's Court.

Staff visited Children’s Court once in August. On August 12, Children’s and Reference staff
visited and made buttons with eight adolescents ages 13-8. Children’s and Reference staff
will continue to provide monthly visits to Children’s Court. Beginning in September,
Children’s staff will provide storytimes for younger ages and Reference staff will provide
STEAM (science, technology, engineering, arts and math) programs for older ages.

Literacy Extension

The Literacy Extension space features a new self-directed learning activity every month
which is tied to literacy and children’s literature and allows children visiting the library to
participate in a library program, at any time of day, regardless of whether a program is
being held then.

In August, children were given the opportunity to reacquaint themselves with the library in
time for back to school by locating specific books in the Children’s Department. 75 patrons
participated in the Literacy Extension during this month.

1,000 Books Before Kindergarten

Children read 4,500 books in the 1,000 Books Before Kindergarten program, which
encourages early literacy and learning in the home for children birth through preschool.
Fourteen new children signed up for the program this month and six children completed
the program.

18



2019-20 CHILDREN’S GOALS AND OBIJECTIVES

GOALS/OBIJECTIVES

1. Add a new Parenting Collection consisting

of new and popular books for caregivers
on promoting and supporting the physical,
emotional, social and intellectual
development of children from infancy to
young adulthood.

Continue to build connections and
enhance the library’s presence in the
community through staff outreach to
public and private school and host field
trips with educate children, parents and
teachers on the services of the library.

19

PROGRESS

In progress. Staff has ordered materials
and is working with Technical Services and
Circulation to catalog and establish a space
for the collection.

Ongoing. In August staff hosted two field
trips and four outreach visits; serving a
total of 312 children, teachers and
caregivers.
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MONTEREY PARK BRUGGEMEYER MEMORIAL LIBRARY
TECHNICAL SERVICES/AUTOMATION STATISTICAL REPORT

August 2019
Submitted by Evena Shu, Technical Services Senior Librarian
August 1st Cumulated | Cumulated Added Deleted Gain/Loss Changes
2019 Total Deleted August 2019 | August 2019 | August 2019 August
2019
Items records 142,499 260,956 1,002 2,656 -1,654
Bib records 127,978 202,354 1,137 2,853 -1,716 1,009
Authority
records 108,008 85,092 822 3,684 -2,862
Order
records 16,331 74,102 495 0 495
July 1st, Cumulated | Cumulated Added Deleted Gain/Loss Changes
2019 Total Deleted July July July July 2019
2019 2019 2019
Item records 144,153 258,300 505 2,123 -1,618
Bib records 129,694 199,501 771 1,425 -654
Authority
records 110,870 81,408 9 393 -384 1,645
Order
records 15,836 74,102 26 0 26




CIRCULATION STATISTICS ITEMS PERSONS HOURS

ATTENDANCE 22,943
HOURS OPEN 175
CHECK-OUT AND RENEWAL 15,272
CHECK-IN 12,801
PATRON REQUESTED HOLDS 60
FILLED HOLDS 27

Monterey Park 19

Alhambra 1

Los Angeles County 6

Rosemead 4

Santa Fe Springs 1

Total 27
MEESCAN  Total number of sessions 10
USAGE Iltems checked out 66

SELF-CHECKOUT MACHINE USAGE
Patrons by Day of the Week

DAY OK REFUSED
SUN 90 11
MON 93 6
TUE 95 11
WED 60 4
THU 70 14
FRI 0 0
SAT 30 5
TOTAL 438 51 489 Patrons
July 2019 total 476 54 530
Items By Day of the Week
DAY . REFUSED ISSUED RENEWED
SUN 5 390 1
MON 4 372 4
TUE 6 339 1
WED 3 231 5
THU 2 246 0
FRI 0 0 0
SAT 1 190 0
TOTAL 21 1,768 11 1,800items

July 2019 total 19 1,607 14 1,640



LAMP MONTHLY STATISTICAL REPORT

August 2019
ACTIVE FROM ACTIVE AT TO;TAL YTD* PROJECTED
A. TUTORS LAST MONTH NEW DROPPED | END OF MONTH TOTAL
2019 - 2020
# HOURS # HOURS # HOURS # HOURS
ESL 6 0 0 0 6 42 6 42 10 1200
CITIZENSHIP 6 38 0 0 6 40 6 78 40 1000
BASIC 13 50 0 0 13 47 13 97 40 1200
FFL 0 0 0 0 0 0 0 0 0 0
TOTAL 25 88 0 0 25 129 25 217 100 3400
ACTIVE FROM ACTIVE AT TOTAL YTD* PROJECTED
B. LEARNERS LAST MONTH NEW DROPPED END OF MONTH TOTAL
2019 - 2020
# of # of active #of # of
students  #of hrs students  #ofhrs students  # of hrs students  #of hrs
ESL 0 0 152 14 138 721 152 721 400] 17400
CITIZENSHIP 73 329 22 12 83 354 101 693 300 6500
BASIC (1-to-1) 19 50 0 0 19 47 19 97 30 1000
DIST. LEARNING 0 0 0 0 0 0 0 0 20 100
FFL - Adults 0 0 0 0 0 0 0 0 0 0
FFL - Children 0 0 0 0 0 0 0 0 0 0
TOTAL 92 379 174 26 240 1122 272 1511 7501 25000
* Total from previous month + new tutor/students
C. TRAINING WORKSHOPS E. OFFICE VOLUNTEERS
Last This YTD Projected # OF VOLUNTEERS 2
Month Month 2019-2020 HOURS 3
Workshops Held 0 0 0 10 US CITIZENS _ |New YTD_
i# of Tutors Trained 0 0 0 25 Passed 4 6
|
Passports New YTD
D. STUDENTS WAITING Executed 105 248
JESL & citizenship classes 0 [Reference Qs New YTD
One-to-one 36 ESL 273 379
Referred to other institutions 1 Citizenship 104 237
Passports 327 669




Library Board of Trustees
Staff Report

DATE: September 17, 2019
AGENDA ITEM NO:

TO: Library Board of Trustees
FROM: Diana Garcia, City Librarian
SUBJECT: Updated Library Computer and Internet Policy

RECOMMENDATION:
It is recommended that the Library Board of Trustees consider:

1. Approving the updates to the Library’s Computer and Internet Policy and;
2. Take such additional, related, action that may be desirable.

EXECUTIVE SUMMARY:

The library is submitting updates to the Computer and Internet Policy to clarify
appropriate usage of public computers and WiFi, to strengthen and reinforce policy, and
to reflect the addition of wireless printing. These updates have been reviewed and
approved by the Assistant City Attorney and reconcile with applicable law including,
without limitation, the Monterey Park Municipal Code and the Children’s Internet
Protection Act.

BACKGROUND:

The City Librarian, in conjunction with the management team, undertakes period review
of the library’s policies to ensure that they are current and up to date with the needs of
staff and patrons. In July and August the library’s management team reviewed the
current Internet Policy, which was last updated in 2012, and are suggesting the
attached revisions.

FISCAL IMPACT:
None.

Respectfully submitted by:
Diana Garcia
City Librarian




Staff Report
Page 2

ATTACHMENTS:
1. Revised Library Computer and Internet Policy
2. Current Internet Policy — redlined with comments




ATTACHMENT 1
Library Computer and Internet Policy



Policy Number: 97-01

Monter ey Park Issue Date: June 17, 1997

Bruggemeye]‘ Libra]‘y Revised Date: February 20, 2001;
February 19, 2008, October 21, 2008;

POllcy June 19, 2012; September 17, 2019

Sub j ect: Library Board of Trustees’ Review:

Computer and Internet Use Policy

City Manager Approval:

Page Number 1 of 3

Purpose:

The Monterey Park Bruggemeyer Library provides Internet access to library users to meet
their educational, informational and recreational needs.

Provisions:

All users of electronic information resources such as the Internet are expected to use these
resources in a responsible manner and to follow these rules and regulations. All library users
are expected to access the Internet in compliance with the Library Rules of Conduct Policy.
Using a Library computer workstation constitutes an agreement by the user to these terms.
Violations may result in the loss of library card privileges including but not limited to
suspension or termination of Internet privileges.

The Library uses technology protection measures to block obscene graphic images,
pornography, and images harmful to minors but cannot guarantee its effectiveness. Because
technology protection measures sometimes block access to legitimate information, any library
user age 17 or older can request that his or her computer workstation be unfiltered. Parents
and legal guardians, not library staff, are responsible for providing appropriate guidance to
their children in using the Internet.

The Internet and its available resources contain a wide variety of material and opinions from
varied points of view. Not all sources on the Internet provide accurate, complete or current
information. Users need to be good information consumers, questioning the validity of the
information that is found. If a user feels the information he or she obtained via the Internet is
inaccurate or offensive, the library suggests the user contact the originator of that information.




Library Board of Trustees

Monterey Park Bruggemeyer Library Policy #97-01
Internet Policy

Page 2 of 3

Monterey Park Bruggemeyer Library Computer and Internet Use Policy

1. Resources are not to be used for unauthorized, illegal or unethical purposes. Users may
not use the Internet to harass others, to download, upload or view illegal materials or to
place a virus.

2. Computer use is limited to card holders in good standing and for no more than two hours
per day per person unless otherwise permitted by the librarian on duty and no one is
waiting to use the PC. The computers will shut down 15 minutes prior to library closing.

3. Users may not use others’ library card numbers to sign up for or log into the public
computers.

4. Parents or legal guardians of children must assume responsibility and supervise their
children’s use of the Internet through the library’s connection.

5. Users are not to attempt to modify or gain access to files, passwords or data belonging to
others nor to seek access to any computer system or to damage or alter software
components of any network or database. Persons using this equipment agree not to make
any changes to the setup or configuration of the software or hardware. Violations may
result in the loss of library card privileges including but not limited to suspension or
termination of computer privileges.

6. Users are not to send, receive or display material which may reasonably be construed as
harassing or obscene. Because the library is a public place, library staff have the authority
to end a computer session when such materials are on the screen. Violations may result in
the loss of library card privileges including but not limited to suspension or termination
of computer privileges.

7. The library reserves the right to terminate an Internet session at any time for any reason.

8. Itis against the law (CA Education Code Chapter 11, Section 19910) to break or deface
any apparatus in any public library. The library will fine or prosecute any individual who
willfully or maliciously commits such an act. The law specifies that the parent or
guardian of a minor shall be liable for all damages. This pertains also to any library
computer which may be used for Internet access.

9. Library staff may provide limited technical assistance to patrons in the use of computers
and Internet, but may not be familiar with every program or application a person might
wish to use. The library provides classes in using computers and the Internet.



Library Board of Trustees

Monterey Park Bruggemeyer Library Policy #97-01
Internet Policy

Page 3 of 3

Wireless Internet Policy

1. The Monterey Park Bruggemeyer Library offers free wireless Internet access during
library hours.

2. Resources are not to be used for unauthorized, illegal or unethical purposes. Users may
not use the Internet to harass others, to download, upload or view illegal materials or to
place a virus.

3. Parents or legal guardians of children must assume responsibility and supervise their
children’s use of the Internet.

4. Users are not to send, receive or display material which may reasonably be construed as
harassing or obscene. Because the library is a public place, library staff have the authority
to end an Internet session when such materials are on the screen. Violations may result in
the loss of library card privileges.

5. The library reserves the right to terminate an Internet session at any time for any reason.

6. Library staff may provide limited technical assistance to patrons in the use of the public
WiFi but may not be familiar with all devices.

7. The library’s wireless Internet access is not encrypted. Wireless users are urged not to
send personal, financial or any confidential information over the library wireless network.

8. The Monterey Park Bruggemeyer Library is not responsible for damage or loss due to
security breaches, electrical surges or disruptions of wireless service.



ATTACHMENT 2
Current Internet Policy — redlined with
comments



Policy Number: 97-01

Monterey Par k Issue Date: June 17, 1997

Bruggemeyer Library Revised Date: February 20, 2001;
February 19, 2008, October 21, 2008;

Policy June 19, 2012; September 17, 2019

Subj ect: Library Board of Trustees’ Review:

Computer and Internet Use Policy
City Manager Approval:

Page Number 1 of 3

Purpose:

The Monterey Park Bruggemeyer Library wiH-provides Internet access to library users i to
meetiie their educational, informational and recreational needs.

Provisions:

All users of electronic information resources such as the Internet are expected to use these
resources in a responsible manner and to follow these rules and regulations. All library users
are expected to access the Internet in compliance with the Library Rules of Conduct Policy.
Using a Library computer workstation constitutes an agreement by the user to these terms.
Violations may result in the loss of library card privileges including but not limited to
suspension or termination of Internet privileges.

The Library uses technology protection measures to block obscene graphic images,
pornography, and images harmful to minors but cannot guarantee its effectiveness. -Because
technology protection measures sometimes block access to legitimate information, any library
user age 17 or older can request that his or her computer workstation be unfiltered. Parents
and legal guardians, not library staff, are responsible for providing appropriate guidance to
their children in using the Internet.

The Internet and its available resources contain a wide variety of material and opinions from
varied points of view. Not all sources on the Internet provide accurate, complete or current
information. Users need to be good information consumers, questioning the validity of the
information that is found. If a user feels the information he or she obtained via the Internet is
inaccurate or offensive, the library suggests the user contact the originator of that information.

1 Comment [DG1]: The word “Computer” is
added to broaden the scope of the policy and to
clarify appropriate PC use.




Library Board of Trustees

Monterey Park Bruggemeyer Library Policy #97-01
Internet Policy

Page 2 of 3

| Monterey Park Bruggemeyer Library Computer and Internet Use Policy
1. Resources are not to be used for unauthorized, illegal or unethical purposes. Users may

not use the Internet totebby-forvetes—to harass others, to download. upload or view
illegal materials or to place a virus.

2. IntermetComputer use is limited to_card holders in good standing and for ese-no more
than two hours per day per berson unless otherwise permitted by the librarian -on duty
and no one is waiting to use the PC. Use is limited-to-one person-or one parent-and one
chitd-at-a-time-The computers will shut down 15 minutes prior to library closing.

3. Users may not use others’ library card numbers to sign up for or log into the public
computers.

4. Parents or legal guardians of children must assume responsibility and supervise their
children’s use of the Internet through the library’s connection.

5. Users are not to attempt to modify or gain access to files, passwords or data belonging to
others nor to seek access to any computer system or to damage or alter software
components of any network or database. Persons using this equipment agree not to make
any changes to the setup or configuration of the software or hardware. Violations may
result in the loss of library card privileges including but not limited to suspension or
termination of laterret-computer privileges.

6. Users are not to send, receive or display eraphies-material which may reasonably be
construed as harassing or oebscene. Because the library is a public place, library staff
have the authority to end as-lntesnet computer-session when such materials are on the
screen. Violations may result in the loss of library card privileges including but not
limited to suspension or termination of kternetcomputer privileges.

7. The library reserves the right to terminate an Internet session at any time for any reason.

7. The library reserves-the richt-to-imit-the-use-of public-computers for saming during

speeified-hours:

8. Itis against the law (CA Education Code Chapter 11, Section 19910) to break or deface
any apparatus in any public library. The library will fine or prosecute any individual who
willfully or maliciously commits such an act. The law specifies that the parent or
guardian of a minor shall be liable for all damages. This pertains also to any library
computer which may be used for Internet access.

9. Library staff may Drovxdg llml[Cd techmcal asmstancc to pa[rons in the use of computers
and Internet, :
may not be familiar with every program or appllcatlon a person mnght w15h to use. The
library provides classes in using computers and the Internet.

Comment [DG2]: Added to strengthen the
policy.

Comment [DG3]: Computer use time is no more
than two hours per day per person. This is a
correction from the current policy.

-| Comment [DG4]: Added to clarify appropriate
usage.

Comment [DG5]: Strengthens protections for
staff and patrons against harassment.

illegal, harassing or obscene matenals, staff do not

Comment [DG6]: Unless patrons are viewing
direct patron’s use of the internel.




Library Board of Trustees

Monterey Park Bruggemeyer Library Policy #97-01
Internet Policy

Page 3 of 3

Wireless Internet Policy

The Monterey Park Bruggemeyer Library offers free wireless Internet access during library
wpes-hours to- bheay caedholdess

1. Resources are not to be used for unauthorized, illegal or unethical purposes. Users may
not use the Internet te-lebby-for-vetes; to harass others. to download. upload or view

illegal materials or to place a virus. | Comment [DG7]: Added “illcgal materials” 10
strengthen policy. Lobbying for votes is not an
illegal activity.

2. Parents or legal guardians of children must assume responsibility and supervise their
children’s use of the Internet.

3. Users are not to send, receive or display eraphies-material which may reasonably be
construed as harassing or obscene. Because the library is a public place, library staff have
the authority to end an Internet session when such materials are on the screen. Violations
may result in the loss of library card privileges.

4. The library reserves the right to terminate an Internet session at any time for any reason.

d

6—Library staff may provide limited technical assistance to patrons in the use of the public

WiFi but may not be familiar with all devices. Hsers-are responsible for knowing how to

changed language 10 be more customer service
oriented.

| Comment [DG9]: Removed since wireless
printing is now available in the Library.

Comment [DG8]: Combined these two items and}

+0:5. The library’s wireless Internet access is not encrypted. Wireless users are urged not to

send personal, financial or any confidential information over the library wireless network.

+-The Monterey Park Bruggemeyer Library is not responsible for damage or loss due to
security breaches, electrical surges or disruptions of wireless service.
2






